
We provide free services to help you communicate with us, such as letters in other languages or large 
print. Or, you can ask for an interpreter. To ask for help, please call the toll-free phone number listed 
on your ID card, TTY/RTT/RTT 711, Monday through Friday, 7 a.m. to 10 p.m. CST.

УВАГА: Якщо ви розмовляєте українською мовою (Ukrainian), у вас є можливість 
скористатися безкоштовними послугами перекладача. Зателефонуйте, будь ласка, за 
безкоштовним номером, вказаним на вашій ідентифікаційній карті.





Note for Members in California: To register your primary spoken and written languages, 
please call the toll-free member phone number on your health plan ID card. If you have already 
contacted us with this information or if your primary language is English, you don’t need to 
contact us again.

Nota para Miembros en California: Para registrar sus principales idiomas escritos y hablados, 
llame al número de teléfono gratuito para miembros que figura en el reverso de su tarjeta de 
identificación. Si ya se comunicó con nosotros para brindarnos esta información o si su idioma 
principal es el inglés, no es necesario que vuelva a comunicarse con nosotros.

Assistance for members with hearing impairments
If you have a hearing impairment and need to contact us or nurses in Clinical Services, TTY/
RTT users can dial 711 and provide the toll-free member phone number on your ID card.

Nondiscrimination Notice
We do not treat members differently because of sex, age, race, color, disability or national origin. 

If you think you were treated unfairly because of your sex, age, race, color, disability or national 
origin, you can send a complaint to:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UTAH 84130 
UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of the incident. We will send you a decision within 
30 days. If you disagree with the decision, you have 15 days to appeal.

If you need help with your complaint, please call the toll-free member phone number listed on 
your health plan ID card, TTY/RTT 711. We are available Monday through Friday, 8 a.m. to 6 
p.m. ET.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, 
HHH Building Washington, D.C. 20201

mailto:UHC_Civil_Rights%40uhc.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
http://www.hhs.gov/ocr/office/file/index.html


Health plan coverage provided by or through UHC of California, UnitedHealthcare of Oklahoma, 
Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare 
of Washington, Inc. Administrative services provided by United HealthCare Services, Inc., 
OptumRx or OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. 
Behavioral Health Plan, California (USBHPC) or United Behavioral Health (UBH).

https://www.myuhc.com/



