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FHIR Layer EXchange Release Notes

Released May 5, 2021
Version 1.3

New with this Release

Access Management

Member Portal

Content toggling has been added to ensure that Florida members see the appropriate
reading level content.

Mobile optimization has been added to ensure a quality member experience when view the
portal on a mobile device.

Third-party Vendor Portal

A new page called Support has been created within vendor portal that allows users of the
portal to submit support requests via an form as opposed to emailing issues to
flexvendorsupport@optum.com.

A new page called Secure messaging has been created to help vendors understand how to
register with ECG quick connect to share any information with the support team that
includes PHI or PII.

Question and answers options on the organization and application registration forms have
been updated with additional answer selections and/or validations.

The ability to edit organization and application registration and attestation question
submission while an organization or application submission is still under review has been
added.

Additional content related updates have been made to aid in a more streamline user
experience.

Operations Admin Portal

The ability to search by applications or organizations by name has been added to the
respective application and organization pages within the admin portal.

Additional information added to organization and application details pages to aid support in
application/organization reviews.

Time element added to date fields to aid support in determining when
application/organization registrations were submitted.

Additional content related updates have been made to aid in a more streamline user
experience.
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Authorization Server

e Added eligibility rules per eligibility source to ensure members who are trying to share their
date with third party applications have a current active plan.

e Content toggling has been added to ensure that Florida members see the appropriate
reading level content.

e Enhancements have been added to the authorization and authentication workflow screen to
aid in member user experience.

e Added logic to determine member’s ability to share data based on their line of business and
state of service.

Patient Access APIs

e The USCDI version 1 Condition Resource using US Core version 3.1.1 is provided with the
informant provenance using the Billing Provider ID.

e The CARIN BB version 1.0.0 Explanation of Benefit for Professional Non-Clinician and
Institutional medical claims for the subscriber and patient are now available. The _include
Practitioner Resource includes the Operating NPI, Supervising NPI, PCP NPI, and Attending
Provider NPI depending on the supporting claims data.

Bug Fixes

Mitigated issue where vendor could not update answers submissions to application and organization registrations.

Known Issue

EOB requests may timeout if a member has a large number of claims and line items. This issue will be addressed in the
next release





