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Pharmacy Benefits and Costs Reporting  

Important message.  Update 2/14/24 

The original date for the RxDC RFI tool to be open to collect data needed for submission to CMS 

was Feb. 1, 2024. Due to a technical issue and the release of CMS new CMS RxDC Reporting 

instructions, UHC moved the opening of the RFI to Feb. 64. The deadline to complete the RFI has 

been extended to April 10. We apologize for the inconvenience. 

For UMR and Surest groups getting a survey rather than using the RFI tool, a new survey has 

been mailed beginning on Feb. 15 and 16.  Please use this second mailing because of the CMS 

changes.    

• Surest employers have until April 10 to complete the survey. 

• UMR employers must complete the survey by March 31.  

The new CMS instructions resulted in changes to the data needed for the employer/employee 

monthly calculation and certain integrated/carve out data. The RxDC worksheets have been 

updated. 

Status of Rx Reporting Update 2/14/24 

As the pharmacy benefits and costs reporting submission deadline approaches, keep the 

following reminders in mind when having discussions with brokers, consultants, and customers: 

 

1. UnitedHealthcare will update the collection of data to do the submission for clients based 

on the CMS Instructions released Feb. 2, 2024.  

2. UnitedHealthcare submits Pharmacy Benefits & Costs Reporting data to CMS by the 

deadline June 1 deadline, each year for the prior reference year. 

3. UnitedHealthcare submits the RxDC report to CMS for NA, KA, PS and Surest® ASO 

customers by June 1 each year. There are two options available for self-funded groups:  

• Standard approach (all ASO, Level Funded and fully insured): UnitedHealthcare will 

submit all data and appropriate narrative for plans administered by UnitedHealthcare 

and OptumRx carve in (integrated). 

i. Customers will be requested do complete an RFI on the employer/broker 

portal beginning Feb. 16. Deadline for completion is April 10. 

ii. Surest employers that receive a survey have a deadline of April 10 to 

complete the survey. 

https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
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iii. UMR customers will receive a survey beginning on Feb. 15 and 16, which 

must be completed by the March 31 deadline.  

iv. Customers that do not provide UHC information that is not in a UHC system 

by the deadline will need to submit that data themselves.  

• Alternative approach (ASO only): the customer may request their data from 

UnitedHealthcare by March 31 and submit the data and appropriate narrative or 

engage a third party to submit the data for them.  

Note: Customers who use an outside PBM (Pharmacy Benefits Management) including 

OptumRx Direct must coordinate with the PBM to ensure all required data is submitted by the 

deadline.  

4. UMR and certain Surest employers will do an email survey rather than RFI. 

5. Fully insured:  UnitedHealthcare is responsible for submission of required data for all 

fully insured groups. UnitedHealthcare will be collecting information not in our systems 

via a Request for Information (RFI). If that information is not provided by April 10, then 

the fully insured employer must submit the missing information to CMS by June 1. 

6. Self-funded (ASO):  Employers must provide the information requested by UHC in the 

RFI on the employer portal. Employers may use the Pharmacy Benefits and Costs 

Reporting Guide as a resource. The guide is posted uhc.com in the reform section under 

CAA Pharmacy Benefits and Costs Reporting.  

7. UnitedHealthcare does not provide copies of RxDC reports submitted to CMS. 

8. All data files submitted is in aggregate as defined by CMS.  

9. UnitedHealthcare submits the appropriate narrative for each data file submitted. 

10. Each data file submission requires a corresponding P2.  

11. UnitedHealthcare produces the P2 using information from the 5500 filing and UHC 

systems.  

• UHC reconciles the Group Health Plan Name based on the Plan Sponsor name in 

the 5500; where feasible. 

• Group Health Plan Number requires a unique plan identification number. 

• UHC uses the EIN from our system as the unique plan identification number.  

• For companies that use multiple EINs, UHC will use the primary EIN as noted in our 

UHC systems. 

12. UHC is unable to incorporate external data or make changes to data if there are 

discrepancies. If there are data mismatches, UHC will reconcile with CMS directly.  

13. For ASO groups that chose to submit the data themselves, UnitedHealthcare provided 

the required data to customers by mid-May of the reporting year. In 2024, data will be 



 

UNITEDHEALTHCARE PROPRIETARY AND CONFIDENTIAL  
UnitedHealthcare’s presentation materials and responses to your questions are intended to provide general information and assistance. It does not constitute 
medical, legal or tax advice.   Please contact your medical, legal and tax advisors on how to respond to this situation. The materials and discussion topics do not 
constitute a binding obligation of UnitedHealthcare with respect to any matter discussed herein.  Please note, in addition to federal law, states may have additional 
or differing requirements. Some of our products and networks have different features and as a result different guidelines and protocols are applicable to them.  
Please contact your UnitedHealthcare account representative for additional details.      Rev.  2/14/24 

 

provided by May 15 to 19 and communicated to those customers submitting their own 

data. 

 

Collecting data via RxDC RFI/survey to report June 1 

• 

• 

• 

to the UnitedHealthcare approach to RxDC in the Pharmacy Benefits 

and Costs Guide. 

https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
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• 

• 

to the UnitedHealthcare approach to RxDC in the Pharmacy Benefits 

and Costs Guide. 
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ASO customers that plan to submit all data must contact their UnitedHealthcare representative 

prior to March 31 to request their data. A fee may apply. 
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Rx Reporting Overview of Regulation 

 

• 

https://regtap.cms.gov/reg_librarye.php?i=3860
https://www.cms.gov/cciio/programs-and-initiatives/other-insurance-protections/prescription-drug-data-collection
https://www.cms.gov/cciio/programs-and-initiatives/other-insurance-protections/prescription-drug-data-collection
https://regtap.cms.gov/rxdc.php
mailto:CMS_FEPS@cms.hhs.gov
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How should employers calculate the total monthly premium paid by members and paid 

by employers  New 2/14/24 

An example is shown below.  If the employer was only with UHC for part of a year, the amounts 

paid by members and employers would only show for those months and a zero for other 

months.  However, the amount would still be divided by 12 based on the 2024 CMS instructions.  

 

https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
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Average Month Calculation -- Example: Full Calendar Year 
 

 Total Premium (or premium equivalents)  

Month 

Paid by  
Members 

Paid by  
Employers1 

(on behalf of members) 

Paid by  
Plan 
(Total) 

January $ 5,675 $ 13,243 $ 18,918 

February $ 6,426 $ 14,994 $ 21,420 

March $ 6,426 $ 14,994 $ 21,420 

April $ 6,784 $ 15,829 $ 22,614 

May $ 6,784 $ 15,829 $ 22,614 

June $ 6,784 $ 15,829 $ 22,614 

July $ 7,497 $ 17,494 $ 24,991 

August $ 7,497 $ 17,494 $ 24,991 

September $ 7,497 $ 17,494 $ 24,991 

October $ 6,932 $ 16,174 $ 23,106 

November $ 6,932 $ 16,174 $ 23,106 

December $ 6,932 $ 16,174 $ 23,106 

Total $ 82,167 $ 191,724 $ 273,892 

Total A Total B    
        

Average 
Monthly 
Premium 

Paid: 

 $  6,847.29  $ 15,977.00 $ 22,824.29 

In this example: 

• Employer has a medical policy with UHC for full calendar year. 

• Coverage period - 1/1/23 – 12/31/23. 

• Calendar period – 1/1/23 – 12/31/23 

• Employer paid portion is 70% of the total plan premium (or premium equivalents) paid. 

• Divide by 12 even if the coverage was not in effect for the entire 12 months of the 

reference year. 
 

• Average Monthly Premium Paid by Members = Total A divided by 12   
 

Calculation: $82,167 / 12 =   $6,847.29                 Amount to populate RFI 

  

• Average Monthly Premium Paid by Employers = Total B divided by 12 

 

Calculation:  $191,724 / 12 =    $15,977.00       Amount to populate RFI 
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Notes: 

• For self-funded plans, this is total plan costs minus premiums paid by members. 

• Based on Reference Year 2023 instructions 

• For RFIs containing multiple policies all policies should be included in the calculation. 

Scope of the RxDC Reporting 

• 

• 

 

 

 

 

• 

 

 

 

 
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• 

• 

• 

Does pharmacy benefits and costs include COBRA membership-count? Update 12/1/23 

We do not include COBRA in the counts. 

 

Are Health Saving Accounts and HRA are out of scope? New 11/15/22 

Information on payments from a health savings account and health reimbursement account 

would be out of scope for the RxDC report.  

 

Is EAP (Employee Assistance Program) in or out of scope for RxDC reporting? Update 

11/30/23 

EAP is out of scope for the RxDC report. 

Are customer networks included in the data submitted? New 11/15/22 
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UnitedHealthcare Approach to Rx Reporting 

What is UnitedHealthcare’s approach to supporting RxDC reporting in 2024?  Update 
2/14/24 
 
After the first two RxDC submissions in December of 2022 and June of 2023, employers asked 
for an easier process to submit required information to UnitedHealthcare. To respond to this 
feedback, we have worked to simplify the data collection process through the RFI which will be 
housed in the Employer portal.  
  
UnitedHealthcare plans to submit the RxDC data for all fully insured, ASO and level funded 
employers administered by UnitedHealthcare (or its affiliates), UMR and Surest.  
 
The 2024 submission is due June 1, 2024 and includes any employer that was active with 
UnitedHealthcare during the 2023 reference year.  Therefore, for employers using the RFI or 
Surest employers who receive a survey, information must be submitted to UnitedHealthcare 
anytime on or before April 10, 2024. For UMR customers, the survey will need to be completed 
by March 31. 

 

What’s new for employers using UHC to submit the RxDC data this year? Update 2/14/24 

Employers or brokers who completed a survey for UnitedHealthcare for the June 2023 RxDC 

submission, will notice a few changes. As mentioned, UnitedHealthcare does not store some of 

the required CMS data in the UnitedHealthcare system, so this information is necessary to 

confirm that missing data from the employer.  

To that end 

1. UnitedHealthcare designed a new RFI tool to simplify and streamline gathering required 

information to complete the submission of data to CMS.  

2. UnitedHealthcare has made the RFI tool available within the employer/broker portal 

3. Because the tool is built into the employer and broker portals either the employer or the 

broker can complete the RFI. 

4. in direct response to feedback we have received, the RFI tool allows information to be 

partially completed and saved. The RFI can be reopened to add or change information 

any time prior to when the RFI tool closes on April 10, 2024. 

5. the employer or broker can check on their status real time and they may download and 

print the responses submitted via the RFI tool. 
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As a reminder, for the 2024 submission, all UMR and a small number of Surest customers may 

use a survey rather than the RFI tool.  

Contact your UnitedHealthcare representative if you have questions.  

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.uhc.com/content/dam/uhcdotcom/en/HealthReform/PDF/Provisions/reform-CAA-Rx-external-UHC-ASO-approach-CAA-Rx-reporting-guide.pdf
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What are ASO UnitedHealthcare legal entities EINs? Update 11/28/23 

 

 

 

How will UnitedHealthcare request the data they do not have in their system? Update 

2/1/24 
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UnitedHealthcare changed the approach for employers or brokers/consultants to submit 

information that will support UHC submission of pharmacy benefits and costs reporting data by 

the June 1, 2024, deadline.  

• To do this, UHC will request employers to complete a Request for Information 

(RFI)/Survey by April 10, 2024 deadline. The RFI /survey will be available on Feb. 14, 

2024. 

• The RFI tool is embedded in the employer portal and can be accessed after the 

employer or their delegate signs in with their secure passcode.  

• For 2024, UMR and certain Surest employers not yet integrated into the 

UnitedHealthcare USP platform, will be requested to submit a survey.  The survey will go 

out by Feb. 2 and the deadline for completion is March 31.  

In order to complete the RFI, employers or their delegates will need access to the 

employer portal.  

Customers, brokers and consultants will need access to our Connect newsletters to stay 

informed of the process.  

 

For customers with direct or carve out OptumRx, will UnitedHealthcare or Optum submit 

the report? Update 12/1/23 

For the Pharmacy Benefit and Cost Reporting provision, will UnitedHealthcare accept 

responsibility for doing this reporting for its self-funded as well as fully insured 

customers? Update 2/14/24 

Yes. The standard approach is for UnitedHealthcare to submit the data for customer business 

with UnitedHealthcare only, including integrated pharmacy. UnitedHealthcare will collect the 

data through an RFI tool on the employer/broker portal.  

Note:  For 2024 UMR and certain Surest employers that have not migrated to a 

UnitedHealthcare system will receive a survey to complete. The survey will go out beginning on 

Feb. 15 and 16 and be required to be completed by the March deadline identified on the survey.  

Optum Direct (carve out) or other PBMs must do their own submission or provide the customers 

with the data so the customer submits it. 

 

Where does UnitedHealthcare access the group health plan name that goes in the P2 
date? Update 5/28/23 
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UnitedHealthcare asks for this information in the RFI or survey. 
 

 

If a customer has carve-out pharmacy even with OptumRx should the ASO customer 
speak with that vendor? New 8/11/22 

Yes. 

 

How does UnitedHealthcare plan to collect data? Update 2/1/24 

• 

• 

https://regtap.cms.gov/reg_librarye.php?i=3860
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• 

• 

• 

• 

Resources for Reporting  

• 

• 

• 

• 

https://regtap.cms.gov/reg_librarye.php?i=3860
https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=4337
https://regtap.cms.gov/RxDCFAQ
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