
Pharmacy at  
your fingertips

Fast, easy and secure. The UnitedHealthcare website and app gives you 
the information you need to make the most of your pharmacy benefit.

Convenient tools at home or on-the-go

Find drug prices and lower-cost alternatives. 

View real-time benefits and claims history.

Locate a network pharmacy.

Access your ID card, if your plan allows. 

Set up text message medication reminders online. 

Request a prior authorization for medication.

Manage medication for covered dependents and spouses. 

myuhc.com
Access your pharmacy benefits online 
or from your smartphone or tablet.

If you use home delivery, you can: 
•	Request to transfer retail prescriptions to home delivery. 
•	Track orders. 
•	Refill home delivery prescriptions.

continued



Simple, current, personalized
•	�Save time — Skip the pharmacy line. Order medications you  

take regularly online and make fewer trips to the pharmacy. 
•	�Save money — Get 3-month supplies and you could pay less.  

Orders are sent using free standard shipping.

To set up your account: 
1.	 Visit <OPEN ENROLLMENT URL> or access the mobile app.
2.	 Select Register on the home page or the app’s home screen.
3.	 Enter the information from your member ID card. 
4.	 Create a username and password. 
5.	 Complete your profile.* 
If you already have an account, sign in using your username and password.

*�Once created, your sign-in information can be used to access your account on 
both the mobile app and website. 

Register online or download the 
UnitedHealthcare® mobile app to easily 
manage your prescriptions today.
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