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Employees expect more

holistic and inclusive
benefit plans

Increasing employee expectations around their health
benefits puts pressure on employers to enhance their

offerings and better support employees and their families.

The last few years have shifted the way employees view their work-life
balance, and that’s led to mounting pressure on employers to think
beyond traditional benefits when developing benefit packages. As a result,
70% of large employers and 50% of small employers indicated they were
planning to enhance their benefit packages in 2023.1

Plus, employee stress and burnout are higher now than they were pre-
pandemic, making expanded and more customizable behavioral health,
medical care and wellness programs a priority.2 A recent report found that
87% of employees believe their employers need to reevaluate benefits to
reflect this shift and offer options that address more current preferences.?

And, with employee-driven turnover expected to reach 20% in 2023,
employers that expand their benefit offerings may be more successful

at retaining talent.* After all, providing access to the care and wellness
resources employees need could go a long way to ensure a healthier and
more productive workforce.

So how can employers put together a more attractive package for current
and prospective employees? One way is by focusing on health benefits
that foster a more holistic approach to employee health and wellness.
Such benefits may include:®

* Developing a clear strategy that defines the objectives of
well-being initiatives
 Establishing a company-wide culture of health

* Recognizing that behavioral health is paramount to combatting stress
and mental illness

* Promoting ‘human-centric’ health options that meet a variety of
employee needs
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“Employees continue to
want more from their
employer in terms of the
benefits they offer. Whether
it’s access to expanded
fertility support, family-
friendly benefits or benefits
specific to the LGBTQ+
community, employers
need to take notice if they
want to enhance their
employee’s health care
experience.”

Craig Kurtzweil

Chief Analytics Officer
UnitedHealthcare Employer & Individual
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Broadening the idea of
family-friendly benefits

Paid parental leave is probably the first thing most people
think about when considering family-friendly benefits, but

that may not be the case any longer. The concept of family-
friendly benefits has expanded to include options that support
employees through different stages of life and help them
achieve work-life balance.

A family-friendly benefits package may include:®

* Paid leave for parents for birth, adoption and
surrogacy instances

¢ Child and elder care assistance
* Fertility services for all families, including LGBTQ+
* College coaching and scholarship opportunities

* Financial advising or planning

It may be surprising to see financial advising or planning
services listed as a family-friendly benefit, but a recent
survey by Milken Institute found that 57% of U.S. adults

are considered financially illiterate about basic financial
concepts.” That financial uncertainty can cause stress and
anxiety among employees, which is why employers may want
to consider adding financial support to their benefits plan.

Voluntary or employee-paid benefits, such as legal assistance,
pet insurance and identity theft protection, are benefits
employers can offer at a cost so employees can customize
their benefits to their individual situation. Employers are
increasingly aware of the importance of adding these as part
of their overall employee benefit package.® And as they are
employee-paid, they have the potential to add perceived value
with minimum impact to an employer’s bottom line.

While the demand for lifestyle benefits grows, employers
have the opportunity to be more competitive when seeking to
attract talent.

Women are looking for
more than maternity leave

Employers are also starting to understand that maternity
leave is no longer enough when it comes to supporting the
unique needs of women. In fact, 86% of women listed health
insurance as one of the top 2 benefits they look for when
considering a new job.°

It’'s becoming more common to see health plans that expand
the concept of women’s health beyond maternity leave, from
preconception family planning through post-menopausal care.
A recent survey found that 37% of employers offer one or
more of these type of benefits.!

For instance, the Fertility Solutions Plus benefit offered
through Maven includes virtual preconception resources and
support from experienced fertility nurses to help employees
learn about available treatment options and find specialists.

Postmenopausal women may be at increased risk for certain
health conditions like cardiovascular disease, osteoporosis

and urinary track infections. It’s important for them to remain
supported after menopause with access to screenings for bone
density and pelvic exams to proactively identify any changes.®

It's not uncommon for women to be in the workforce through
many of these life stages, so employers should consider ways
to support them beyond maternity leave.

“We’re hearing from women that they’re looking for
expanded maternity benefits, like more ultrasounds
covered during pregnancy. But they’re also looking
for additional benefits that are tailored to them,

that support them postpartum and beyond.”

Chris Swaser

Director

Strategic Insights
UnitedHealthcare Employer & Individual




Embracing diversity, equity and inclusion

Employers who want to promote diversity, equity and inclusion (DEI) within their
workforce should ensure their benefits mirror that.

For instance, 20% of the Generation Z population identifies as LGBTQ+."" As this
growing segment enters the workforce, they’ll more than likely be looking to work
for employers who offer customized solutions that meet their unique needs.

Those solutions may include having a list of designated providers with experience
in transgender care, support for gender identity affirmation when in conflict with
gender at birth, adoption for non-traditional families and fertility coverage for
growing LBGTQ+ families, among other types of DEI-specific coverage. Additional

benefits could include gender-affirming surgeries and access to care after the fact.

When it comes to designing a benefits plan that attracts and retains talent,
employers should realize that a one-size-fits-all approach may leave some segments
of their workforce dissatisfied. Today’s workforce spans multiple generations,
LBGTQ+ communities and families at various stages of development.

Employers who understand recruiting and retaining talent aren’t just about salary—
but also about benefits that inclusively support employees and their families—may
have a competitive advantage over those who don’t. And if employees are satisfied,
there’s a good chance increased productivity will follow.'2
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Fertility Solutions Plus program should not be used for emergency or urgent care needs. In an emergency,
call 911 or go to the nearest emergency room. The information provided through this program is for

your information only. It is provided as part of your health benefit plan. Program nurses and other
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services is subject to terms of service and privacy policy. Maven® is a registered trademark of Maven
Clinic Co. All rights reserved.
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