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Customizable pet insurance plans 
It’s easier to get pet insurance plans now that UnitedHealthcare is teaming up with 
Figo. Choose from customized plans, each designed to help take good care of your 
employees’ pets if unexpected injuries and illnesses arise.

•	24/7 access to Live Vet for virtual visits 
included with all plans 

•	Flexibility designed to help your 
employees select the level of coverage 
that’s right for their pets and their budget

•	Freedom to see any licensed 
veterinarian for pet care 

•	Additional coverage options   
for wellness, dental, enhanced  
accident and illness benefits

1 in 3 Fortune 500 
companies offer 
pet insurance1

Offering it may help: 

•	Improve culture
•	Attract top talent
•	Increase retention

continued

Head-to-tail coverage for your employees’ pets:
•	Cancer treatments 
•	Chronic conditions 
•	Emergency and hospitalization 
•	Exam and consultation fees* 
•	Hereditary and congenital conditions 
•	Hip dysplasia 
•	Imaging
•	Knee conditions

*Optional coverage

•	Prescriptions 
•	Prosthetics and orthopedics 
•	Surgeries 
•	Third-party property damage liability* 
•	Veterinary specialists 
•	Wellness and dental*

Pet insurance with Figo —
because pets are family, too

Because pets are so important to your employees, we’re helping you offer a plan designed to be 
a more cost-effective way to care for them.
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Pet insurance is considered a type of Property and Casualty insurance and UnitedHealthcare is solely referring certain members to Figo. In compliance with insurance regulations, UnitedHealthcare is not permitted 
to transact, sell, negotiate, or solicit Property and Casualty insurance on behalf of Figo Pet Insurance, LLC, or make any representations or warranties to consumers with respect to, plan information, product-specific 
benefits, terms, conditions and exclusions of the Figo Pet Insurance, LLC products.

The information contained in this brochure is for illustrative purposes only and coverage under any pet insurance policy is expressly subject to the conditions, restrictions, limitations, exclusions and terms of the policy 
documentation issued by the insurer. Availability of this program is subject to each state’s approval and coverage may vary by state. Pet insurance policies are underwritten by Independence American Insurance 
Company (IAIC), a Delaware Insurance Company. Insurance plans and the Figo Pet Cloud are administered by Figo Pet Insurance, LLC. Live Vet is a separate non-insurance service unaffiliated with IAIC.

Connect and explore
With the Figo pet cloud, employees can be in the know  
and know where to go. 

From insurance to play dates and everything in between,  
the app is designed to help make pet parenting a breeze.

More than just pet insurance

Virtual vet – Employees get direct access to a licensed veterinary 
professional via text or video chat — anytime, anywhere, within seconds

Artificial intelligence (AI) claims – powered by chat bot Evie, 
which brings experience to the claim-filing process

Inbox and docs – from medical notes to policy documents,  
keeping pet’s records in one place is easier, with on-the-go access

Customized website – Figo also provides employers with a 
customized website that can help lighten the administrative load

Figo offers an 
industry-leading 
customer experience
Rated Best Pet Insurance 
in 2017, 2018 and 2019 and 
Best Technology in 2020 
by Reviews.com2

Learn more Contact your broker or UnitedHealthcare representative, or visit uhc.com to learn more


