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Surest delivers results that matter, for employers and employees

Member satisfaction

Offering a health plan that members value may
make a big difference in attracting and retaining
talent, especially in a tight labor market.

S out
of 10

members said they would be disappointed
if their employer no longer offered Surest®

% member retention year
9 O over year®

Year-over-year growth

The Surest approach to care is catching on
across all 50 U.S. states and continues to grow in
adoption among employers and members alike.
In fact, Surest is the fastest growing plan today
for UnitedHealthcare.™
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increase in the number of employers using
a Surest plan, 2021-20221°

% increase in Surest membership
84 growth, 2021-20221
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Lower costs, simpler experience

With more ways to control costs and coverage that’s
easier to understand, Surest is working to solve some
of the industry’s biggest pain points.
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employer savings'?
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8 they “understand” or “really

understand” their plan™

“I absolutely love that I have no questions regarding this plan.
I know exactly what I will pay before I even book an appointment.”
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- Kaitlin B., Surest member

Insurance coverage for fully insured plans is provided by All Savers Insurance Company (for FL, GA, OH, UT and VA) or by UnitedHealthcare Insurance Company

(for AZ and MO). These policies have exclusions, limitations, and terms under which the policy may be continued in force or discontinued. For costs and complete
details of the coverage, contact either your broker or the company. Administrative services for insurance products underwritten by All Savers Insurance Company and
UnitedHealthcare Insurance Company, and for self-funded plans, are provided by Bind Benefits, Inc. [dba Surest], its affiliate United HealthCare Services, Inc., or by
Bind Benefits Administrators Services [dba Surest] in CA. Stop loss insurance for level funded plans is underwritten by United Healthcare Insurance Company
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Can your health plan
make you smarter
about health care?

With easy-to-understand benefits and price visibility,
Surest members make more informed decisions—
choosing low-cost, high-value treatment alternatives,
as well as less expensive sites of care, more often.

Effective, less invasive care

Physical, occupational and speech
therapy use is 4% higher than benchmark
and costs 14% less per visit

Less expensive sites of care
Emergency room utilization is 6% lower
than benchmark

More virtual care
> 10 times higher-than-benchmark
use of virtual visits

Source: Surest 2021 book of business compared to industry 2021 commercial
benchmarks using MARA risk-adjustment methodology. Risk adjusted for
demographics, geography and disease burden.
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