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We provide free services to help
you communicate with us. We can
send you information in languages
other than English or in large print.
You can ask for an interpreter. To
ask for help, please call Member
Services toll-free at the phone
number on Page 8.

Proporcionamos servicios
gratuitos para ayudarle a
comunicarse con nosotros.
Podemos enviarle informacion
en idiomas distintos al inglés o
en letra grande. Puede solicitar
un intérprete. Para solicitar
ayuda, llame a la linea gratuita de
Servicio al Cliente al nimero que
aparece en la Pagina 8.
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Spanish/Espanol

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingtistica. Llame al 1-866-600-4985, TTY 711.

Kurdish/s>) 55
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Do you need help with your health care, talking with us, or
reading what we send you? Call us for free at 1-866-600-4985,
TTY 711.

We obey federal and state civil rights laws. We do not treat people in a different way because
of their race, color, birth place, language, age, disability, religion, or sex. Do you think we

did not help you or treated you differently? Then call UnitedHealthcare Community Plan at
1-866-600-4985 or TennCare 1-855-857-1673, TTY 711 for free.

English:

To report fraud or abuse to the Office of Inspector General (OIG) you can call toll-free
1-800-433-3982 or go online to https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.
html. To report provider fraud or patient abuse to the Tennessee Bureau of Investigation’s
Medicaid Fraud Control Unit (MFCU), call toll-free 1-800-433-5454.

Spanish/Espanol:

Para reportar fraude o abuso a la Oficina del Inspector General (Office of Inspector General,
OIG) nos puede llamar gratis al 1-800-433-3982. O visitenos en linea en https://www.tn.gov/
finance/fa-oig/fa-oig-report-fraud.html. Para reportar fraude o maltrato de un paciente

por parte de un proveedor a la Unidad de Control de Fraude Médico de la Oficina de
Investigacion de Tennessee (Tennessee Bureau of Investigation’s Medicaid Fraud Control
Unit, TBI MFCU), llame gratis al 1-800-433-5454.

:4x 2l Arabic
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