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Hanh trinh dé cé sic khée tot hon

Tai liéu nay cung cap

Gia han Medicaid
cac thong tin sau day

DPa dén luc quy vi can chich ngtra Hanh dong

cum hang ndm. Cong cy tim dia diém Quy vi can lam gi d€ gia han cac
chllch'ng:ua‘cum‘cua cAhun(_:]Atm'gluE quyén lgi Medicaid ctia minh
quy vi dé dang tim thay mot dia diém. H6i vien Medicaid can aia han bao hié x.
Tim higu thém G trang 2. i vién Medicaid can gia han béo hiém méi
' nam. Ti€éu bang cua quy vi sé cho quy vi biét
khi nao dén thoi diém d6. Ho cé thé goi do la
tai chirng nhan hodc tai xac dinh.

H&ay dam bao ti€u bang c6 thé lién hé vai quy
vi khi dén ltc gia han. Cung cap cho ho dia chi,
email va sé dién thoai hién tai cia quy vi. Biéu
quan trong la phai tra 1&i khi ho lién hé véi quy
vi. Néu khong, quy vi c6 thé mét chuong trinh
bdo hiém y té€ cdia minh.

Chuing t6i ludn san sang trg giap. Tim
hi€u thém tai uhc.com/staycovered.
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Chong lai
bénh cum

Pa dén ltc quy vi can chich

ngra cim hang nam

Biéu quan trong la phai chich

ngtra cm moi nam. Tat cad moi

ngudi tIr 6 thang tudi trd |én déu

nén thuc hién mii chich nay.

Du¢di day la 3 ly do:

1. N6 bao vé quy vi khéi bi
bénh cum.

2. Né&u quy vi bi cim, cac triéu

chirng cla quy vi sé nhe hon.

3. Chich nglra cling bao vé gia
dinh quy vi khoéi bi cim. Khi
tat cd@ moi nguai déu dugc
chich ngtra cim thi sé khién
bénh cum kho lay lan hon.

Chich ngtra cim ngay hém
nay. Quy vi khdng phai tra

chi phi. Chung téi c6 mét cong
cu truc tuyén gidp quy vi dé
dang Ién lich hon. Truy cap
myuhc.com/findflushot.

Cudc song hang ngay

San sang, chuan bi,
b6 thuoc la

Gitp bo thudc la vinh vien

Ai cling biét that kho dé bo thudc 14 va quy vi ¢ thé khéng

biét bat dau tir dau. Bat ké quy vi dang & giai doan nao trong

ddi, & tudi thanh thi€u nién, sap lam me hay d3 trudng thanh,

bé thudc la mot trong nhirng hanh dong quan trong nhat quy

vi c6 thé thuc hién dé cai thién sirc khde cia minh. Diéu nay

ludn dung, cho du quy vi da hat thuéc dugc bao lau.

Vi su ho trg pht hop, quy vi cé thé tang gap doi co héi bd

thudc |4 mai mai." Dudi day la mot s6 cach dé dugc trg gidp:

«  CO thé dugc tu van vién ho trg qua dién thoai, truc tiép
hodc theo nhém.

« Chat thay thé nicotine gitp lam gidm cac triéu ching cat
can. Cé thé chon keo cao su, miéng dan, binh xit, 6ng hit
hodc vién ngam.

« Cacloai thudc c6 tac dung véi hda chat trong ndo dé gidp
quy vi cai nghién.

Cai thién cac triéu
chirng COPD cua quy vi

Hon 16 triéu ngudi My mac bénh phoi tdc ngh&n man tinh
(COPD)." Bénh nay gay ho, th& kho khé, khé thd va tang dich
nhay. Bénh nay pho bién hon & nhirng ngudi trén 65 tudi.
COPD phai dugc nha cung cap dich vu cham séc strc khode
chan doan. Néu quy vi mac bénh nay thi quy vi c6 nhiéu cach
dé c6 thé cai thién cac triéu chirng. Bd thuéc 14 va dung thudc
c6 thé gidp ich cho quy vi.

Dung thuéc dung theo don ciing la viéc quan trong. Diéu nay
sé& gilp quy vi cdm thady d& hon. N6 ciing c6 thé gitp ngan
ngua “cac dgt bung phat” khién quy vi kho tha.
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Chuyén doi qua trinh cham séc

Cham sdc theo doi rat quan trong

Phai lam gi sau khi xuat vién vé nha

Thoi gian ngay sau khi nhap vién hogc dén phong cap clru c6 thé qua sirc chiu dung. Hay thuc hién

cac budc sau dé gitp cho qua trinh chuyén d6i nay dé dang hon:

1. Hiéu hudéng dan xuat vién cta quy vi. Y td hoac nha cung cadp dich vu cham soc sé xem xét nhirng
diéu nay cung véi quy vi trudce khi quy vi ra vién. Dat cau hoi vé bat cr diéu gi quy vi khéng hiéu.

2. Mua b6 sung cac don thuéc mdi. Khi & nha thudc, hay yéu cau dugc si xem lai toan bd danh sach
thudc cla quy vi dé biét vé cac tuong tac thudc c6 thé co.

3. Dbatlich tai kham v&i nha cung cap dich vu cham séc chinh hodc nha cung cap dich vu ché[n sOC
strc khde hanh vi trong vong 7 ngay sau khi quy vi xuat vién. Mang theo ban sao huéng dan xuat
vién va danh sach cac loai thuéc méi dugc ké cho quy vi.

ngudi khac cé thé chinh la diéu quy vi can dé phuc hdi nhanh chéng. UnitedHealthcare cung
cdp cac dich vu quan ly trudng hop. DE biét thém théng tin hodc néu quy vi can trg gitip 1én
lich hen tai kham theo, vui ldng goi dén sd dién thoai mién cudc clia Dich vu Hoi vién theo
s6 & trang 4.

@ Yéu cau hé trg. Nhiéu ngudi can trg gitp thém trong thai gian nay. Yéu cau hé trg tir nhirng

Hanh trinh bé thudc la bat dau ngay tir bay gio
Néu quy vi da nght dén viéc bo thudc 1, Quit for Life® trén
Rally Coach RBWM c6 thé gitp ich. Nhan tat ca cac céng cu
va tai nguyén truc tuyén quy vi can dé bd thudc 13, va tiép
tuc bo thudc 14 - ma khong mat thém chi phi.
* Nhan hoé trg tir huan luyén vién. K&t néi véi mét hudn
luyén vién sé gitp hudng dan quy vi @ moi budc.
* Truy cap moi lic, moi noi. Quan ly cac yéu té kich hoat
V@i cac bubi hop nhém cé hudn luyén vién dan dét, ho
trg bang van ban va hon thé ntra. \
* Xem cac khuyén nghi bé thudc lIa. Nhan nhirngc |oi
khuyén thuc té cling nhu cac muc tiéu, bai viét va video —

hang ngay dugc dé xuat.
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Bat dau tai quitnow.net/UHCLACommunityPlan hoac goi
s6 1-866-Quit-4-Life, TTY 711.

Trung tdm Ki€ém soat va Phong ngtlra Dich bénh (CDC) 3
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Tai nguyén danh cho hoi vién

Chung t6i ludn san sang tro giap

Dich vu Hdi vién:

1-866-675-1607, TTY 711 (mién cudc)

Nhan trg gitup khi quy vi c6 cau hdi va lo ngai.
Tim nha cung cap dich vu cham séc sirc khoe
hodc trung tdm cham séc khan cap, dat cau héi
vé quyén lgi hoac nhéan trg gitip Ién lich hen bang
bat ky ngén ng{r nao.

Trang web cuia chiing té6i:
myuhc.com/communityplan

Trang web cla chiing toi luu trir moi théng tin
strc khoe cda quy vi & mét nai. Quy vi c6 thé tim
m&t nha cung cap dich vu cham séc sire khéde,
xem cac quyén Igi hoac xem thé ID hgi vién cla
quy vi, du quy vi dang & bat c& noi nao.

Ung dung UnitedHealthcare: Tai xuéng trén
App Store® hoac Google Play™

Truy cap théng tin chuang trinh bdo hiém y té cla
quy vi, moi luc moi nai.

Nén tang ky thuat sé:
myuhc.com/communityplan/preference
Dang ky nhan email, tin nhan van ban va tai liéu
ky thuat s6 dé nhan théng tin sirc khde cta quy
vi nhanh hon.

NurseLine:

1-877-440-9409, TTY 711 (mién cudc)

Nhan tu van sirc khde tiry ta 24 gid mot ngay,

7 ngay mot tuan, mién phi cho quy vi.

Self Care by AbleTo: ableto.com/begin

Gidm cang thang va thic day tdm trang cda quy
vi v&i irng dung Self Care nay, noi quy vi c6 thé si
dung nhiéu céng cu strc khde cdm xdc nhu thién,
bai tap thd, video va hon thé nira. Quy vi sé nhan
dugc ndi dung cd nhan héa va khdng mat phi.
Pudng day hé trg khing hodng:
1-866-232-1626, TTY 711

Goi khi quy vi dang gap khiing hoang surc khée
hanh vi. Dich vu nay luén san sang 24 gi& mét
ngay, 7 ngay mot tuan. Sau khi tinh trang khan
cap dugc giadi quyét, ching tbi sé két n6i quy vi
V@i cac dich vu diéu tri va ho trg bo sung.
Chuyén chd: 1-866-726-1472, TTY 711

Goi dé hdi vé cac chuyén di dén va di tir cac lan
tham kham y té va nha thudc. D& I1én lich chuyén
xe, hdy goi it nhat 2 ngay lam viéc trudc cudc
hen cua quy vi.
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Live and Work Well: Liveandworkwell.com
Tim céc bai viét, cong cu ty cham séc, nha cung
cap dich vu cham séc va cac nguén luc vé sirc
khde tam than va sir dung chat gay nghién.

Community Connector:
uhc.care/HTCommConnector

UnitedHealthcare Community Resources c6 cac
chuong trinh cé thé cung cap trg gitp vé thuc
pham, nha &, thanh toan dich vu tién ich va nhiéu
tinh ndng khac, vdi chi phi dugc gidm hodc mién
phi cho quy vi. Tim kiém trg gitp trong khu vuc
clia quy Vvi.

Quit For Life:

1-866-784-8454, TTY 711 (mién cudc).
quitnow.net/UHCLACommunityPlan

Nhan trg gitip bd thuéc 14 mién phi cho quy vi.

Pién thoai théng minh mién phi:
assurancewireless.com

Nhan dién thoai LifeLine bang van ban, di liéu va
giong noi.

Healthy First Steps®:

1-800-599-5985, TTY 711 (mién cudr)

Nhan hé trg trong suét thai ky va nhan phan thudng
cho cham sdc tién san va cham séc surc khde cho tré
so sinh kip thai.

Quan ly Cham séc:

1-866-675-1607, TTY 711 (mién cudc)

Cac hoi vién mac bénh man tinh va cé nhu cau phurc
tap c6 thé nhan dugc cac cudc goi dién thoai, tham
khdm tai nha, gido duc strc khoe, gidi thiéu dén cac
ngudn luc cdng déng, nhac cudc hen kham, trg gitp
di xe va nhiéu hon ntra. UnitedHealtcare cling cung
cap Dich vu Quan ly Trudng hgp Y té va Hanh vi mién
phi cho Hoi vién dé gitip ho dap rng cac nhu cau
cham sdc surc khde.

Cac quyeén lgi gia tri gia tang:

1-866-675-1607, TTY 711 (mién cudc)
UnitedHealtcare cung cap cho cac hoi vién du diéu
kién cac quyén lgi va phan thudng gia tri gia tang
khi hoan thanh cac danh gia nhu cau sirc khoe,
hoan thanh cac lan kham sirc khde, géi hoi vién
phong tap thé duc va nhiéu hon nita.

United { Heal’rh
'JJ (P:Iealthgare 1 Lowsmna
ommunity Plan

940-CSG13698489_LA 8/24 © 2024 United HealthCare Services, Inc. All Rights Reserved.


http://quitnow.net/UHCLACommunityPlan

Discrimination is against the law. The company complies with applicable federal civil rights laws
and does not discriminate, exclude people, or treat them differently based on race, ethnicity, color,
religion, marital status, sex, gender, sexual orientation, age, education, poverty status, rural/urban
setting, national origin, disability, political affiliation, veteran status, ancestry, health history, health
status or need for health care services, or any other non-merit factor.

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by us. You can file a complaint and ask for help filing a complaint in person or by mail, phone,
fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose primary
language is not English, such as:

e Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services
at 1-866-675-1607, TTY 711, 7 a.m.-7 p.m., Monday-Friday.

CSLA24MD0166572_000
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Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al numero que se indica arriba.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles
sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus.

Vietnamese: CHU Y: Dich vu dich thuat va hd tro ngdn ngir khac duwoc cung cdp cho quy vi mién
phi. Néu quy vi can tro gilp, vui long goi s & trén.

Chinese: )1 3& @ ] LIREEGEEE K HMEES IR - WREFERE) - FFEEE LyEEE
SR o
o b luadl ) dalay € 1Y) Glae @l 5 AY) 4 gall) saclual) cladd g daa jill ciladd 635 1aut :Arabic
kel a8l Juaiy)

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit
mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Korean: 3il: 119} 2 7|8} Qlo} A9 An| A8 PR AFe] Sduth £ go] Basu
sloll W AE W2 A she) 44 2

Portuguese: ATENCAO: a traducéo e outros servicos de assisténcia linguistica estéo disponiveis
sem qualquer custo para si. Se precisar de ajuda, contacte o numero indicado acima.

Laotian: cQLQIVL: uuamnqoecma?vmvcc&)w‘)m Y
wf;sm8D§)‘chcnmv?oeuum‘lame‘log NIV ADYINLODIVFOBCTD,
NEQVNVMICTZI9cH9.

Japanese: [T & FHERPZVMD T FZYR— M —EAZEN CIRAVELTET, YiR— MR ESG
55k, LEEEDBSETHEREISLY,

Gl RO s S Ciad oS i ) S Ol Glead ol S0 Glaie w0l ) mea 5 108k 8 a5 :Urdu
S O g o K s gl a S el g i o Sy en (S ke S

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen lhnen kostenlos zur
Verfugung. Wenn Sie Hilfe bendétigen, rufen Sie bitte die obige Nummer an.

Loealy Sl SaSay R ajla i Led Jlas) 50 g8 G sa 4 L) eSS il 5 4sn i ek 4s 55 :Persian
A Ol YU o el

Russian: BHUMAHMUE! Ycnyrn nepeBoga, a TakKe gpyrue ycnyru s3blIKkoBon NoaaepKm
npepocrasnaTca 6becnnatHo. Ecam Bam TpebyeTca NoMoLLb, NOXKanyMcTa, NO3BOHMTE NO YKa3aHHOMY
Bbille HoMepy.

Thai: Tdsansw: Hismsudavazuimssremaedy q dummnlidmsvgulaglifialdela 4 mgudesmsaiusiomde

A ) 2
TdsaTnsaasevng@uaIuuuil



