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What’s inside

It’s time for your annual flu shot. D]:'. Chat

Our flu shot location finder makes it

easier to find where to get one. Manage your health on the go

Learn more on page 2. ' Skip the waiting room and chat with a

primary medical provider (PMP) on UHC
Doctor Chat, at no cost to you.

PMPs are available 24 hours a day, 7 days

a week and can answer questions big or
small. Get the answers, treatment and
follow-up care you need, when you need it .

You can reach Dr. Chat online at
@ myuhc.com/communityplan or

from the mobile app. Download
the app today on the App Store®

or Google Play™ or learn more at
UHCDoctorChat.com.
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http://myuhc.com/communityplan
http://UHCDoctorChat.com

| Heak cwetoces Take action

Fight the ﬂu What you need to do to renew

your Medicaid benefits

Medicaid members need to renew their coverage each
year. Indiana’s Division of Family Resources (DFR) will

Itisimportant to get a tell you when its time. They call it redetermination.
flu shot every year. It is

recommended for everyone
6 months and older.

It’s time for your
annual flu shot

Make sure the DFR can reach you when it is time to
renew. Give them your current address, email and phone
number. It is important to reply when they contact you.

Here are 3 reasons why: If you don’t you could lose your health plan.
1. It protects you from

getting sick with the flu. We’re here to help. Learn more at
2. Ifyoudo getthe flu, uhc.com/staycovered.

your symptoms will be
less severe.

3. Italso protects your family
from getting the flu. When _
everyone gets the flu shot,

it makes it harder for the ReadY9 Set, quit

flu to spread.

Get your flu shot today. Help to quit smoking for good

Thereis no cost to you. We It's no secret that it is hard to quit smoking and you
have an online tool that might not know where to begin. Regardless of what
makes it easier to schedule stage of life you are in, a teenager, an expectant mom
one. Visit myuhc.com/ or an adult, quitting smoking is one of the most
findflushot. important actions you can take to improve your health.

This is true no matter how long you have been smoking.

With the right support, you can more than
double your chances of quitting for good.*
Here are some ways to get help:

Support from a counselor can be given by phone,
one-on-one orin a group.

Nicotine replacement helps relieve withdrawal
symptoms. Choose from gums, patches, sprays,
inhalers or lozenges.

Medications that work on chemicals in the brain
to break your addiction. Call 1-800-QUIT-NOW
(1-800-784-8669) to start today



http://uhc.com/staycovered
http://myuhc.com/findflushot
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Improve your
COPD symptoms

More than 16 million Americans have chronic obstructive
pulmonary disease (COPD).} It causes coughing, wheezing,
shortness of breath and increased mucus. It is more
common for people over age 65.

COPD has to be diagnosed by a health care provider. If
you have it, there are many ways you can improve your
symptoms. Quitting smoking and taking medication can
both help.

Itis also important to take your medicine as prescribed. It
will help you feel better. It can also help prevent “flare-ups”
that make it hard to breathe.

Transitions of care

Follow-up care is important

What to do after getting home from the hospital

The time immediately following a hospitalization or emergency room visit can be
overwhelming. Take these steps to help ease this transition:

1. Understand your discharge instructions. Your nurse or provider should review these with
you before you leave the hospital. Ask questions about anything you don’t understand.

2. Fillany new prescriptions. While at the pharmacy, ask the pharmacist to review your
entire list of medications for any possible drug interactions.

3. Make a follow up appointment with your primary medical provider (PMP) or behavioral
health provider within 7 days following your discharge. Bring a copy of your discharge
instructions and a list of any new medications prescribed to you.

Ask for support. Many people need extra help during this time. Asking for support from others
may be just what you need for a speedy recovery. We offer short-term meal service to members
after they return home from the hospital. Eating well may help you feel better sooner.

If you need help scheduling a follow up appointment, please call the
Member Services number toll-free at the number on page 4.

!Centers for Disease Control and Prevention (CDC) 3



Member resources

Dental health

Diabetes and your dental health

According to the Centers for Disease Control, more than 38 million
people in the United States have diabetes and 1in 5 do not know they
have it. High blood sugar can make it more difficult to keep your mouth
healthy. Brushing and flossing your teeth daily can help avoid dental pain
and infections. So can regular dental visits. Your dentist can find and help
treat tooth decay and gum problems before they become serious.

Smile. If you need help finding a dentist or getting an appointment, we
can help. Call Member Services tollfree at 1-800-832-4643, TTY 711.

We’re here to help

Member Services: 1-800-832-4643, TTY 711
Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language
(toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place. You can find a
health care provider, view your benefits or
see your member ID card, wherever you are.

UnitedHealthcare app:

Download on the App Store® or Google Play™
Access your health plan information on-the-go.
Go digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and

digital files to receive your health
information more quickly.
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NurseLine: 1-800-832-4643, TTY 711
Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

One Pass Fitness: youronepass.com
Visit fitness centers across the state or work
out at home using our online classes.

Free smartphone: assurancewireless.com
Get a LifeLine phone with text, data, and voice.

Quit Tobacco Use: 1-800-QUIT-NOW
(1-800-784-8669) Reach out to the Indiana
Quit Line to receive free coaching and supplies.
You can also text READY to 34191. Let us know
you quit during 2024 to earn a reward.

Member Rewards Program:

Earn rewards for taking care of your health.
Visit myuhc.com/communityplan to learn
more. Member Services can also share details
about rewards available to you.

United
Healthcare
Community Plan
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http://youronepass.com 

Discrimination is against the law. UnitedHealthcare Community Plan of Indiana complies with
applicable federal civil rights laws and does not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin, age, disability, religion, or sex.

UnitedHealthcare Community Plan of Indiana provides
free auxiliary aids and services to people with disabilities
to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio,
accessible electronic formats, other formats)

UnitedHealthcare Community Plan of Indiana provides free
language services to people whose primary language is not
English, such as:

e Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services at
1-800-832-4643, TTY 711, 8 a.m.-8 p.m. EST, Monday-Friday.

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by UnitedHealthcare Community Plan of Indiana. You can file a complaint and ask for help
filing a complaint in person or by mail, phone, fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)
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ATTENTION: If you speak English language assistance services, free of charge, are available
to you. Call 1-800-832-4643, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene a su disposicion servicios de asistencia
gratuitos en su idioma. Llame al 1-800-832-4643, TTY 711.

AR MREERA (Chinese) » BRI ESFREEB S HBIIRTS © sBE
1-800-832-4643 »> FEFSE4R (TTY) 711 ©

HINWEIS: Wenn du Deutsch (German) sprichst, stehen dir kostenlose Sprachdienste zur
Verfligung. Anrufe unter 1-800-832-4643, TTY 711.

Attention: Vann du Pennsylvania Deitsh (Pennsylvania Dutch) shvetsht, dann kansht du hilf
greeya funn ebbah es deitsh shvetzt, un’s kosht dich nix. Call 1-800-832-4643, TTY 711.

20030q8- 2082005 [gSwd (Burmese) 00m0:6[3p000d0qIC1 9000000073200 3505 3308
3205608 Edoopdi ealedes 1-800-832-4643, TTY 711.

a0 e Jeai) Tilae 2 sall) saeLusall cilada ol a i (Arabic) du_al) Caasti S 13) s4uis
TJTY 711 il Gkl <2464-383-800-1

£t 0: 32 0{(Korean)S -‘MOMIE AL, EH MHAE 222 0|25 £ QELICH
1-800-832-4643(TTY= 711)HO 2 29|5AMA| 2.

LUU Y: Néu quy vi noi tiéng Viét (Vietnamese), ching t6i c6 dich vu hd trg ngdn ngr mién phi
danh cho quy vi. Goi s6 1-800-832-4643, TTY 711.

ATTENTION : si vous parlez francais (French), vous pouvez obtenir une assistance
linguistique gratuite. Appelez le 1-800-832-4643, TTY 711.

AR | HASE (Japanese) Z B5E LICR 25813, SEBZET— tX’&ﬁﬂT “F ALY
=T £9, BEES 1-800-832-4643. F/-IFTTY 711 FTIEKL S

LET OP: Als u Nederlands (Dutch) spreekt, kunt u gratis gebruikmaken van
taalhulpdiensten. Bel 1-800-832-4643, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may magagamit kang mga serbisyo
na pantulong sa wika na walang bayad. Tumawag sa 1-800-832-4643, TTY 711.

BHMMAHWE: Ecnu Bbl roBopuTe no-pyccku (Russian), Bbl MoxeTe 6ecnnaTHO BOCMONb30BaTbCA
nomoLbto nepesogumnka. NossoHute: 1-800-832-4643, TTY 711.

Aeas: 7t 3HT YAt (Punjabi) 88 3 3t 3m AITEsT Reel 3073 SEt He3 Susay Ia|
1-800-832-4643, TTY 711 3 a3 A3 1.

et <& Tfe 319 &Y (Hindi) SYeTdl €, Y 319eh AU FiR[eh HToT Feradr Aa1y 3uie &l
1-800-832-4643, TTY 711 TR hicd D1l



