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Hanh trinh cua quy vi dé€ ¢6
suic khoe tot haon

Mua xuan 2023

NOi dung

Quy vi c6 biét nhiing loai
thuéc nao dudc bao tra
theo chuong trinh slic khde
ctia minh khong? Hay xem
Trang 4 dé biét thong tin chi
tiét vé phdc Igi thubc ké dan
danh cho quy vi.
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Huéng dan cham séc

Dich vy cham soc
tot nhat

Nhifng cong cu giup chiam soc siic khoe
tot hon

Ching t6i mang dén cho nha cung cap cong cu dé ho ¢
thé cham sdc tét nhat cho cac thanh vién cla ching toi.
Day la nhiing cdng cu hudng dan thuc hanh lam sang.
Nhifng cong cu nay chia sé cac phuong phap hay nhat
vé cach kiém soat bénh tat va tang cudng stc khoe.

Cac hudng dan dé cap tdi cach cham séc nhiéu loai
bénh ly va tinh trang stic khde, chang han nhu tiéu
dudng, huyét ap cao va tram cam. Ngoai ra, nhiing
hudng dan nay con tu van vé cach gili gin stic khoe
thong qua ché d6 an uéng lanh manh, tap thé duc
hdp ly va cac loai vac-xin phlu hdp. D€ biét thém
thong tin, hdy truy cap trang uhcprovider.com/cpg.

UNHC-071-WA-CAID-VIET
CSWA23MD0095303_000


http://uhcprovider.com/cpg

Quy vi + UnitedHealthcare: Cac phiic Igi, chudng trinh va cadu chuyén ctia thanh vién

Cong bang trong van dé siic khoe

\ \
An toan va
? A
bao mat
Cach chung t6i sif dung va bao vé ngén
ngif ciing nhu dii liéu van hoa

Chung t6i tiép nhan thong tin vé quy vi. 6 c6

thé la thong tin vé ching tdc, ngudn goc dan tdc,
ngon ngill, ban dang gidi va xu hudng tinh duc cua
quy vi. D liéu nay va cac thong tin ca nhan khac
cUa quy vi la thong tin stic khoe dugc bao vé (PHI).
Chulng t6i c6 thé chia sé nhitng thong tin nay vdi
nha cung cap dich vu cham séc stic khde ctia quy
vi nhu mot phan cua viéc diéu tri, thanh toan va
hoat dong. Diéu nay gitp ching téi dap Ung nhu
cau cham soc stc khde cua quy vi.

Sau day [a mét s6 vi du vé cach chlng t6i cé thé su
dung nhiing thong tin nay dé cai tién dich vu:

2 Health Talk

e DEtim nhiing 16 héng trong dich vu cham s6c

e D& gilp quy vi bang cac ngdn ngil khac ngoai
tiéng Anh

e DEthiét [ap cac chuong trinh dap Ung nhu cau
cla quy vi

e DE cho cac nha cung cap dich vu cham séc suic
khoe clia quy vi biét (cac) ngdn nglf ma quy vi noi

Chung t6i khong st dung nhiing dit liéu nay dé
tU chéi bao hiém hodc han ché phic lgi. Ching
t6i bao vé thong tin nay nhu tat ca cac PHI khac.
Chinhan vién can st dung dii liéu nay mdi cé thé
truy cap vao dif liéu. Cac toa nha va may tinh cua
ching t6i déu dudc bao mat. Mat khau may tinh
va cac phudng thiic bao vé hé thong khac sé gilt
an toan cho dif liéu cta quy vi.

D& tim hiéu thém vé cach ching t6i bao vé

dif liéu van hda cta quy vi, hdy truy cap trang
uhc.com/about-us/rel-collection-and-use. Dé
biét thém théng tin vé chuong trinh cdng bang
trong van dé suic khoe ctia ching toi, hay truy cap
trang unitedhealthgroup.com/what-we-do/
health-equity.html.

iStock.com/freemixer
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Quy vi + UnitedHealthcare: Cac phiic Igi, chudng trinh va cadu chuyén ctia thanh vién

Phuc lgi ciia chudng trinh
[V [ & L4 °
Cham soc cho quy vi
Chdng t6i muén dam bao rang quy vi nhan dudc su cham séc ma quy vi can khi quy vi can. Néu
can trg giup dé dén van phong clia nha cung cap dich vu cham séc slic khde, quy vi cé thé nhan

phtc Igi van chuyén thdng qua Health Care Authority (HCA) ciia Washington. Quy vi ¢é thé truy
cap trang web ctia ho dudgc néu trén Trang 8 dé biét thém thong tin.

Néu can gap nha cung cap ngay lap tuc, quy vi cd thé st dung dich vu cham sdc ngoai gis tai cac
trung tdm cham séc khan cap. Chlng t6i cling c6 NurseLine ma quy vi cé thé goi dién, cling nhu

cac dich vu tham kham truc tuyén thong qua Ung dung UHC Doctor Chat. Ca hai kénh nay déu
hoat dong 24/7. Hay xem Trang 8 dé biét thong tin chi tiét.

D& tim nha cung cap hodc trung tdm cham séc khan cap & gan quy vi, hdy truy cap trang
connect.werally.com/state-plan-selection/uhc.medicaid/state. Quy vi cling c6 thé dung
Ung dung UnitedHealthcare.

S tay thanh vién

Thong tin tong hdp vé chuong trinh siic khée cua quy vi

Quy vi da doc So tay thanh vién chua? Day la ngudn thong tin vo cling bé ich. S6 tay thanh vién gigi
thiéu cach st dung chuong trinh ctia quy vi. Cudn sé tay nay giai thich:

e Quyén han va trach nhiém cla quy
vi v@i tu cach la thanh vién

e Nhiing phuc Igi va dich vu ma quy vi
dudc hudng

e Nhiing phuc Igi va dich vu ma quy
vi khong dugc hudng (trudng hgp
ngoai lé)

e Nhiing chi phi ma quy vi ¢ thé phai
tra cho dich vu cham séc stc khoe

e Cach tim thong tin vé nha cung cap
noi mang

e Cach chingt6i ap dung cac phuc lgi
vé thuéc ké don cho quy vi

e Nhiingviéc can lam néu quy vi can
dudc cham séc khi di ra ngoai ndi cu'trd

e Thai diém va cach thic nhan dich
vu cham soc tU nha cung cap ngoai
mang ludi

e Dia diém, thai diém va cach nhan
dich vu cham séc sd ky, cham soc
ngoai gis, cham séc slc khde hanh
vi, cham sdc chuyén sau, cham séc
tai bénh vién va cham sdéc cap clu

e Chinh sach ctia ching t6i vé quyén
riéng tu

e Nhiing viéc can lam néu quy vi nhan
dugc hda dan

e Cach khiéu nai hodc khang nghi mot
quyét dinh vé bao hiém

e Cach yéu cau cung cap dich vu phién
dich vién hoac nhan su trg gitip khac
vé ngdn ngil hay dich thuat

e Cach thic quyét dinh ctia chuong
trinh néu cac dich vu diéu tri hoac
cong nghé mai dudc bao tra

e Cach bdo cao trudng hgp gian an

va lam dung

Nhan moi thong tin. Quy vi co
thé doc S6 tay thanh vién trén

mang tai trang myuhc.com/
communityplan/benefitsandcvg. Quy
vi cling c6 thé goi Dich vu thanh vién
theo s dién thoai mién phi trén Trang 8
dé yéu cau cung cap mot ban sao.
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Quy vi + UnitedHealthcare: Cac phiic Igi, chudng trinh va cadu chuyén ctia thanh vién

Cac phuc lgi
vé thuoc danh
cho quy vi

Nhiing thong tin quy vi can biét
H&y truy cap trang web cta chdng t6i dé tim hiéu

cac phuc Igi vé thuéc danh cho quy vi. Trang web
nay cung cap thong tin vé:

1. Cac loai thuéc dugc bao tra. C6 danh sach cac
loai thudc dudc bao tra. Cé thé quy vi sé can
phai st dung thuéc khong con dac quyén thay
cho thuéc chinh goc.

2. Ndi nhan thuéc ké daén. Quy vi c6 thé tim mot
nha thu6c & gan va c6 chap nhan chudng trinh
clia quy vi. Quy vi cling c6 thé nhan mot sé loai
thudc qua dudng buu dién.

3. Nhiing quy tac c6 thé ap dung. Mot s6 thudc cé
thé chi dudc bao tra trong mot sé trudng hgp.
Vi du: Quy vi c6 thé can phai dung thi mot loai
thudc khac trudc tién. (Truong hdp nay dugc goi
la liéu phap ting budc). Quy vi cling cb thé can
xin phé duyét tif UnitedHealthcare dé st dung
thudc. (Trudng hgp nay dugc goi la iy quyén
trudc). Ngoai ra, mot s6 thuéc ma quy vi dugc
nhan cling c6 thé bi gidi han vé sé lugng.

4. Moi chi phi ma quy vi phai chi tra. Khong
6 chi phi cho cac thudc ké don dudc bao tra.

Tra ctfu thong tin. Quy vi c6 thé tim
@ thong tin lién quan dén cac phuc Igi

vé thudc danh cho minh trén trang

myuhc.com/communityplan/pharmaciesandrx.

Quy vi cling c6 thé goi Dich vu thanh vién theo sé
dién thoai mién phi trén Trang 8.

4 Health Talk

Quan ly dichvuy té

Dich vu cham
soc phu hdp

Quan ly dich vu y té (UM) gitip dam bao
quy vi nhan dugc su cham sdéc va cac dich
vu phu hdp khi quy vi can. Bgi ngli nhan
vién UM ctia chiing téi danh gia cac dich
vu ma nha cung cap ctia quy vi yéu cau.
Ho so sanh dich vu cham sdc va cac dich
vu ma nha cung cap clia quy vi yéu cau
dua trén hudng dan thuc hanh lam sang.
Ho cling so sanh nhiing dich vu dudc yéu
cau dua trén phuc lgi cta quy vi.

Khi dich vu chdam s6c khong thudc goi
phuc [gi chia quy vi thi dich vu d6 sé bi
tu ch6i. Dich vu d6 cling cé thé bi ti
chéi khi khong dap (ing cac hudng dan
thuc hanh lam sang. Ching t6i khong
tra ludng hodc thudng cho cac nha cung
cap dich vu hay nhan vién ciia minh dé
tU choi dich vu hoac chap nhan it dich
vu cham séc han. Néu dich vu cham soc
bi tU chdi, quy vi va nha cung cap cua
quy vi c6 quyén khiéu nai. Thu tU choi
sé cho quy vi biét cach khiéu nai.

Néu quy vi c6 bat ky cau hoi nao, hay goi
Dich vu thanh vién theo sé dién thoai
mién phi trén Trang 8. C6 dichvu TTY va
ho trg ngdn ngil néu quy vi can.


http://myuhc.com/communityplan/pharmaciesandrx

Quy vi + UnitedHealthcare: Cac phiic Igi, chudng trinh va cadu chuyén ctia thanh vién

Trg giup vé ngon ngii

Nhu cau giao tiép

Chiing t6i cung cap cac dich vu mién phi nham gitp quy vi giao tiép
véi chling t6i. Chling tdi c6 thé guii cho quy vi thdng tin bang cic ngdn
ngil khac khdng phai [ tiéng Anh hodc bang chil in [8n. Quy vi ¢ thé
yéu cau cung cap dich vu phién dich vién. D€ yéu cau trg gilp, hay goi
dién cho bo phan Dich vu thanh vién theo s6 dién thoai trén Trang 8.
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We provide free services to help
you communicate with us. We
can send you information in
languages other than English or
in large print. You can ask for
an interpreter. To ask for help,
please call Member Services
toll-free at the phone number
on Page 8.

MbI npegocTaBAsieM
6ecnnaTHble yCnyru, 4tobbl
NMOMOYb BaM 06LLATbCA C HAMMU.
Mbl MOXeM OTNpaBnATbL Bam
NMHMOPMaLUIO Ha ApYrux A3bikax,
KpOMe aHIMNCKOro, nnu
KPYMHbIM WpU@TOM. Bbl MOXETE
NnonpocuTb NepeBoAYMKa.

3a nomMolLbto obpallanTecb

B OTAen o6enyXmBaHus
YYaCTHUKOB MO 6ecniaTHOMY
HOMepY, KOTOPbIA MOXHO HanTu
Ha cTp. 8.
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Nagbibigay kami ng mga libreng
serbisyo para tulungan kang
makipag-ugnayan sa amin.

Maaari kaming magpadala sa

iyo ng impormasyon sa mga
wikang hindi Ingles o sa malaking
print. Maaari kang humiling ng
interpreter. Para humingi ng tulong,
pakisuyong tumawag sa Mga
Serbisyo sa Miyembro nang walang
bayad sa numero ng telepono sa
Pahina 8.

Waxaan bixinaa adeegyo bilaash
ah si aan kaaga caawino inaad

nala soo xiriirto. Waxaan kuugu

soo gudbin karnaa macluumaad
luugado aan Ingiriis aheyn ama
daabacaada farta waweyn. Waxaad
dalban kartaa turjubaan. Si aad u
dalbato caawin, fadlan ka soo wac
khadka bilaashka ah ee Adeegyada
Xubinta taleefon lambarka ku qoran
Bogga 8-aad.

Proporcionamos servicios gratui-
tos para ayudarle a comunicarse
con nosotros. Podemos enviarle
informacién en idiomas distintos

al inglés o en letra grande. Puede
solicitar un intérprete. Para solicitar
ayuda, llame a la linea gratuita de
Servicios para miembros al numero
que aparece en la Pagina 8.
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Mu HapaemMo 6e3KOLUTOBHI
nocnyru, ki LONOMOXyTb BaM
NiATPMMYyBaTK 3 HaMU 3B'A30K.
Mwu Mo>XeMo HajicnaTn Bam
iHpopMaL,ito iHWNUMKN MOBaMMU, OKpPIM
aHrNincobKoi, abo HagpyKoBaHy
BeNUKNM WpudToM. Bu MmoxkeTe
ckopucTaTtuca nocnyramu
nepexknagava. LLLo6 3BepHyTUcs
no gornomory, 3atenedoHyinTe oo
BiaAiny o6¢cnyroByBaHHA KIIEHTIB
3a 6€3KOLITOBHUM HOMEPOM Ha
CTOpiHUi 8.
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MH[20 TRtSUAIL (= 2IXF 2 E
Het).
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Quy vi + UnitedHealthcare: Cac phuc ldi, chudng trinh va cdu chuyén ctia thanh vién

Phuc lgi + Bao hiém

Tim thong tin
quy vi can

Thong tin vé phuc ldgi va mic bao tra bao
hiém ctia Apple Health (Medicaid)

Tim thong tin quy vi can trén trang
uhccommunityplan.com/wa/medicaid hoac trén
trang web chi danh cho thanh vién ctia ching toi
myuhc.com/communityplan. Quy vi cling c6 thé
dung Ung dung UnitedHealthcare. Khi sif dung nhiing
nguon trg gilp nay, quy vi sé ludn biét rd ngi dé tim
tai liéu vé chuang trinh cham séc stic khde ctia minh.
Quy vi sé tim thay nhiing thong tin hiiu ich sau:

e S tay thanh vién - thdng tin chi tiét vé miic
bao tra phuc [gi bao hiém Apple Health cta quy
viva cach nhan dich vu cham séc y té cling nhu
chdam séc stic khoe hanh vi.

e Danh muc nha cung cap - mét danh sach
cac nha cung cap dich vu cham sécy té va
stc khde hanh vi & gan quy vi trong mang UGi
UnitedHealthcare ctia chdng toi.

e Danh sach thudc uu tién (PDL) - m6t danh
sach cac loai thuéc dudc bao tra danh cho cac
thanh vién dud diéu kién cltia Apple Health.

e Danh gia rui ro suic khde - mot ban khao sat
giup ching téi hi€u rd hon vé nhu cdu cham
soc stic khoe ctia quy vi dé mang dén cho
quy vi ding dich vu cham séc can thiét.

6 Health Talk

R

e

e Chi dan trudc va lénh ctia bac si dé diéu tri
kéo dai su song (POLST) - thong tin vé cac
chinh sach clia chlng t6i doi vdi nhiing tai liéu
phap ly nay. Chi dan trudc néu ré nhiing mong
muén cla quy vi trong viéc cham sécy té va slc
khoe tam than trong tuong lai néu bénh tinh
clia quy vi trd nang t8i mic khong thé tu minh
dua ra quyét dinh vé viéc cham séc. POLST dudc
lap ra cung vdi nha cung cap cta quy vi va la ké
hoach cu thé vé nhiing mong muén ctia quy vi
trong viéc cham sdc cudi dai.

¢ Quyén han va nghia vu ctia thanh vién - mét
danh sach cac quyén han va nghia vu cla quy
vi v8i tu cach la thanh vién clia Apple Health.

o Khiéu nai va khang nghi - thong tin vé cach
dé don khiéu nai hodc yéu cau khang nghi.

e Hudng dan thuc hanh - mét danh sach cac
hudng dan 1dm sang dua trén bang chiing sé ho
trd cac nha cung cap dua ra quyét dinh vé viéc

cham séc stc khde phu hgp.

Quy vi can trg giup? Quy vi cd thé nhan
@ nhiing thong tin nay bang ngdn ngii minh

Ua diing hodc dinh dang khac, chang han
nhu ban in chii to, chli Braille, Ngon ngit ky hiéu,
bang ghi am hodc cac thiét bi khac gilip ho trg ngudi
khiém thinh, hoan toan mién phi. Ngoai ra, con c6
cac phién dich vién lubn san sang trg gitp quy vi qua
dién thoai. Quy vi ¢ thé goi Dich vu thanh vién theo
56 dién thoai mién phi 1-877-542-8997, TTY 711,
Th{ Hai- Thif Sau, 8 giG sang - 5 gid chiéu.


http://uhccommunityplan.com/wa/medicaid
http://myuhc.com/communityplan

Cham soc suc khdoe: Cham soc phong ngula dé giil gin suic khoe

Dich vu chdm séc chinh

TUu dém duo'ng theo thudc dang st dung. Cho biét ai la ngudi
. da ké dan cho quy vi.

Viéc chuan bi cho chuyén gdp gd nha cungcdpcé 3. Cho nha cung cap biét vé cac nha cung cap
thé gilip quy vi tdn dung téi da [an gdp gd nay. Nhg khac ma quy vi gap g6. Néu ra ca nhiing nha

dd, quy vi c6 thé dam bao nha cung cap biét ro tat cung cap dich vu stic khde hanh vi. Mang theo
ca nhiing dich vu cham s6¢c ma quy vi nhan dudc. ban sao clia bat ky két qua xét nghiém hay ké
Sau day la 4 cach quy vi ¢6 thé tu dam dudng viéc hoach diéu tri nao tU cac nha cung cap khac.
cham soc suc khoe cua minh: 4. Néu quy vi dang & trong bénh vién hoac

1. Trd«ic khi di, hay nghi'dé'n nhﬁ’ng di‘évu m:a qlf); vi E:::i;i?:::g(ggr)‘; nggg::tr;l;: f(l;:‘g]:;':"
muon dat dudc thong qua chuyen gap g0. Tap vé nha. Chia sé hudng dan xuat vién clia quy vi
trung vao 3 diéu ma quy vi can trg giup nhat. v8i ho. Viéc thuc hién diing cac budc chdm séc

2. Cho nha cung cap biét cac loai thuoc hoac tiép theo cé thé gidp quy vi khdng phai quay
vitamin ma quy vi st dung. Mang theo danh trg lai bénh vién ho3c phong cap clu.
sach thudc viét tay. Quy vi cling c6 thé mang C ' '

Nhifng cong cu ho trg siic khée
o Ay Ay V4 ?
Giu gin suc khoe
Cac chudng trinh giup kiém soat siic khée ctia quy vi

UnitedHealthcare Community Plan cung cap cac chuang trinh va dich vu
nham gilip quy vi gili gin stic khde. Chiing tdi cling cung cap cac dich vu
gilp quan ly tot hdn bénh tat va cac nhu cau cham sdoc khac. Bay la mot
phan trong chuong trinh Population Health ctia ching t6i. Nhiing dich
vu nay c6 thé bao gom:

Nhac nhd va gido duc vé stic khoe

HO trg va gido duc vé thai san

HO trg vé chiing r6i loan do st dung chat gay nghién

Cac chuaong trinh trg gitp quy vi vé nhitng nhu cau cham séc
suic khoe phtc tap (nha quan ly dich vu cham séc lam viéc véi
nha cung cap cla quy vi va cac cd quan khac & bén ngoai)

Day la nhiing chudng trinh tu nguyén. Cac chudng trinh nay dugc
cung cap mién phi cho quy vi. Quy vi ¢ thé chon ngling tham gia
bat cf chuang trinh nao vao bat ky thai diém nao.

vé cac chudng trinh va dich vu ctia ching t6i trén

trang myuhc.com/communityplan/healthwellness.
Néu quy vi muén gidi thiéu chugng trinh quan ly hé sc cua ching toi,
hay goi Dich vu thanh vién theo sé dién thoai mién phi trén Trang 8.

@ Tim hi€u thém. Quy vi ¢ thé tim thém thdng tin
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Nguén trg giup thanh vién

Danh riéng cho quy vi

Chuing t6i mudn gilip quy vi tan dung t6i da chudng trinh stfc khde clia minh mot cach dé dang nhat c6
thé. La thanh vién cua ching t6i, quy vi sé dudc hudng nhiéu dich vu va phuc lgi.

Dich vu thanh vién: Nhan trg
glup ve cac cau hoi va thic mic
cta quy vi. Tim mot nha cung
cap dich vu cham sdc stc khoe
hodc trung tdm cham s6c khan
cap, dat cau hoi vé phic lgi hodc
nhan trd glup vé dat lich hen,
bang bat ky ngon ngu nao (so
dién thoai mien phi).
1-877-542-8997, TTY 711

Trang web cla cht'mg toi: Tra ng
web cua ching t3i luu gilf tat ca
thong tin stic khde cta quy vi &
mot ndi. Quy vi cb thé tim mot
nha cung cap dich vu chdm séc
suc khoe, xem cac phuc lgi hodc
thé ID thanh vién cia minh, bat
k& quy vi dang & dau.
myuhc.com/communityplan

Ung dung UnitedHealthcare:
Truy cap thong tin vé chucng
trinh sUc khde cla quy vi khi
dangdi chuyen Xem bao h|em
va phuc lgi cua quy vi. Tim cac
nha cung cap trong mang lerl o]
gan Xem thé ID thanh vién cua
quy Vi, nhan chi derng dénvan
phong clanha cung cap dich
VU va hdn thé nira.

Tai xudng trén the App Store
hoac Google Play

8 Health Talk

NurseLine: Nhan dich vu tu van
mién phi 24/7 vé su’c khoe tlry
ta (s dién thoai mién phi).
1-877-543-3409, TTY 711

Quit For Life: Nhan trg giup bo
thudc 1 mién phi danh cho quy
vi (s6 dién thoai mién phi).
1-866-784- 8454 TTYT11
myquitforlife.com/uhcwa

Van chuyen Goi Dich vu thanh
vién dé h0| vé phuc [givan
chuyén clia quy vi thong qua
Health Care Authority (HCA) cla
Washington. Quy vi cd thé tim
danh sach nhiin ngudi moi
gidi c6 thé sap xép phuaong tién
di lai trén trang hca.wa.gov/
transportation-help.
1-877-542-8997, TTY 711

Quan ly dich vu cham soc:
Chuang trinh nay danh cho cac
thanh vién c6 bénh man tinh va
nhu cau phdc tap. Quy vi cd thé
nhan cac cudc goi dién thoai, dich
vy thdm kham tai nha, chuan
trinh gido duc veé suc khoe, gidi
thiéu dén cac nguon trg glup
trong cong dong, nhac nhd cudc
hen, ho trg van chuyen va hon thé
nifa (s6 dién thoai mién phi).
1-877-542-8997, TTY 711
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Live and Work Well: Tim cac bai
viét, cong cu tu cham séc, nha
cung cap dich vu cham soc cling
nhu cac nguén trg gitp vé slc
khoe tam than va s dung chat
gay nghién.
liveandworkwell.com

Assurance Wireless: Nhan di
liéu tdc d6 cao khdng gldl han,
bién ban va tin nhan moi thang.
DPudc tang mién phi mot chiéc
dién thoai thdng minh Android.
assurancewireless.com/
partner/buhc

Healthy First Steps®: Nhan ho
trg trong suot thai ky clia quy vi
cling nhu phan thudng cho dich
vu chdam soc tién san kip thai
va cham séc tré sd sinh chu dao
(s6 dién thoai mién phi).
1-800-599-5985, TTY 711
uhchealthyfirststeps.com

UHC Doctor Chat: Két noi truc
tuyén vai bac Si i dé dudc dleu tri,
ké don hoac glal dap thac mic.
Hoat dong mién phi 24/7.
uhcdoctorchat.com

iStock.com/vernonwiley
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English:
If the enclosed information is not in your primary language, please
call UnitedHealthcare Community Plan at 1-877-5642-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecnn npunaraemasa nHpopmauma npeacrassieHa He Ha Bawem pogHOM sA3blKe, MO3BOHUTE
npepcrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetann 711.

Ukranian:
AKwo iHpopmauito, Lo A0AAETLCA, NOAAHO He Bawoto pigHO MOBO, 3aTenedoHyTe NPeaCTaBHUKY
UnitedHealthcare Community Plan 3a TenedpoHom 1-877-542-8997, Tenetanin 711.

Korean:
SE¢8 ot Xt2 71 st 2=20{2 &H|E|o] QK| ot o™ 1-877-542-8997,

TTY 7112 UnitedHealthcare Community Plan0i] T3t &1 A|2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Amharic:
+PLLH PAM- A28 NE1RP hALYF ANAP NTLN+A® NAN €D C ML UnitedHealthcare Community
Plan £ 2MX:1-877-542-8997 2N+ A+AGFD-/TTY: 711

Tigrinya:
tthhtt Hoe ANGF NEILTRI® ATHHEN LR NANZTNI® NH, HNON €84 NAN TN
UnitedHealthcare Community Plan 2@-/: 1-877-542-8997% 10T +/TTY:711

Spanish:
Si la informacidn adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
ﬁ‘)é,Lgm?)c‘%oéou‘)i?)‘ﬁccﬂvwamﬁvcﬁeagm‘m, nNQUNVMI UnitedHealthcare Community Plan tico
1-877-542-8997, TTY:711.

Vietnamese:
Néu ngdn ngir trong thdng tin dinh kém nay khéng phai 1a ngdn ngit chanh cda quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
HHEHERVEES A BN R EE(HHEES - 552 UnitedHealthcare Community Plan - EEEE5EE
By 1-877-542-8997 (JHE[EEELR (TTY) & 711)

Khmer:
[reusuiifn I UIMIATIS SR HESMARNIUWIY Ayl OTRINsuAMEUnitedHealthcareCommunity Plan 1

n521-877-542-8997 ﬁJmiﬁﬁgﬁTTY: 7114

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
Juala il o el ol b UnitedHealthcare Community Plan b lal cadlued Led ad s) b ) 4 o gy Sile Sal 4S80 &) a2
TTY: 711 QL5386 ) i ) alu s 1-877-542-8997 12wl



