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What’s inside

Want to feel less
stressed or improve
your relationships?
Learn about a mental
health resource

on Page 2.
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Medicaid renewal

Take action

What you need to do to renew your
Apple Health (Medicaid) benefits

Medicaid members need to

renew their coverage each
year. Your state will tell you

when to renew. They may

call it recertification

or redetermination.

Make sure the state can reach you when it is time

to renew. Give them your current address, email and
phone number. You must reply when they contact
you. If you don’t, you could lose your health plan.

We’re here to help. Learn more at
uhc.com/staycovered.
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http://uhc.com/staycovered

Mental health

Feel better

Online resource for your mental health

Live and Work Well is an online mental health resource. It is
available 24 hours a day, 7 days a week, at bit.ly/WA-LAWW.
You can access it wherever you are.

You can get help for challenging situations. You can also seek
support for stress and anxiety. If you’re dealing with substance
use, help is available for that, too.

With Live and Work Well, you can:

¢ Find the right support. Answer a few questions. Then
we’ll show you the top benefits and resources available
based on your needs. You can get support for yourself
or a family member.

e Set goals and improve your mental health. Want to feel less
stressed? Feeling isolated? Want to improve your relationships?
Whatever your goals are, getting connected to resources just
got easier.

e Connect with care quickly,

on your own terms. Learn

about your options and Feeling better starts
choose what fits your here. Visit bit.ly/

lifestyle and needs.

WA-LAWW.

Medication safety

What to do with unused medicine

In Washington, every day can be drug take-back day. Safe
Medication Return lets people get rid of over-the-counter

and prescription medications they don’t want. This includes
medications for pets, too. This program is available at no cost
to you.

Safely getting rid of medications helps reduce overdoses,
poisonings and suicide attempts. It also keeps the medicine
out of our water and soil.

healthy-home/safe-medication-return. Or call
1-844-482-5322 (1-844-4-TAKE-BACK), TTY 711.

6 Learn more. Visit doh.wa.gov/you-and-your-family/

2 Health Talk
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Benefits and coverage

Find what you need

Information about your Apple Health (Medicaid) benefits and coverage

Find what you need at

uhccommunityplan.com/wa/

medicaid or at our member-
only site at myuhc.com/
communityplan. You can

also use the UnitedHealthcare

app. When you use these

resources, you will always know
where to find your health plan

documents. Here is what you
will find:

¢ Member Handbook —
details about your Apple

Health benefit coverage and

how to obtain medical and
behavioral health care.

e Provider directory — a list
of medical and behavioral

health care providers in our

UnitedHealthcare network
who are close to you.

o Preferred drug list (PDL) —

a list of medications
covered for eligible Apple
Health members.

e Health risk assessment —

a survey that helps us better
understand your health care
needs to get you the care
you need.

Advance directives and
physician orders for life-
sustaining treatment
(POLST) — information
about our policies on these
legal documents. Advance
directives state your wishes
about your future medical
and mental health care if
you become too ill to make
decisions about your care.
A POLST is created with
your provider and is a plan
about your wishes for end-
of-life care.

Member rights and
responsibilities — a

list of your rights and
responsibilities as an
Apple Health member.

e Grievances and appeals —
information on how to file
a grievance or request
an appeal.

e Practice guidelines —
a list of evidence-based
clinical guidelines that
assist providers in making
decisions about appropriate
health care.

Need help? You can
9 receive this information

in your preferred
language or another format,
such as large print, Braille, Sign
Language, audio tapes or other
devices to the assist the hearing
impaired at no cost. Interpreters
are also available to help you by
phone. Call Member Services
toll-free at 1-877-542-8997,
TTY 711, Monday-Friday,
8a.m.-5p.m.
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Member resources

Here for you

We want to make it as easy as possible for you
to get the most out of your health plan. As our
member, you have many services and benefits
available to you.

Member Services: Get help with your questions
and concerns. Find a health care provider

or urgent care center, ask benefit questions

or get help scheduling an appointment, in

any language (toll-free).

1-877-542-8997, TTY 711

myuhc.com: Our website keeps all your health
information in one place. You can find a

health care provider, view your benefits or

see your member ID card, wherever you are.
myuhc.com/communityplan

UnitedHealthcare app: Access your health plan
information on the go. View your coverage and
benefits. Find nearby network providers. View
your member ID card, get directions to your
provider’s office and much more.

Download on the App Store or Google Play

NurseLine: Get health advice from a nurse
24 hours a day, 7 days a week, at no cost
to you (toll-free).

1-877-543-3409, TTY 711

Transportation: Call Member Services to ask
about your transportation benefit through the
Washington Health Care Authority (HCA). The list
of brokers who can arrange transportation can
be found at hca.wa.gov/transportation-help.

4 Health Talk

Care Management: This program is for
members with chronic conditions and complex
needs. You can get phone calls, home visits,
health education, referrals to community
resources, appointment reminders, help

with rides and more (toll-free).
1-877-542-8997, TTY 711

Assurance Wireless: Get unlimited high-speed
data, minutes and texts each month. Plus, get
an Android smartphone at no cost to you.
assurancewireless.com/partner/buhc

Quit For Life: Get help quitting smoking at no
cost to you (toll-free).

1-866-784-8454, TTY 711
myquitforlife.com/uhcwa

Healthy First Steps®: Get support throughout
your pregnancy for timely prenatal and well-baby
care (toll-free).

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

UHC Doctor Chat: Connect to a doctor virtually
for treatment, prescriptions or answers to your
questions. Available 24 hours a day, 7 days a

week, at no cost to you.
uhcdoctorchat.com

© 2023 United HealthCare Services, Inc. All Rights Reserved.
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United —
' Healthcare Apple Health

Community Plan

UnitedHealthcare Community Plan complies with all Federal civil rights laws that relate to healthcare
services. UnitedHealthcare Community Plan offers healthcare services to all members without
regard to race, color, national origin, age, disability, or sex. UnitedHealthcare Community Plan does
not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex. This includes gender identity, pregnancy and sex stereotyping.

UnitedHealthcare Community Plan also complies with applicable state laws and does not
discriminate on the basis of creed, gender, gender expression or identity, sexual orientation, marital
status, religion, honorably discharged veteran or military status, or the use of a trained dog guide or
service animal by a person with a disability.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can call or write us about a complaint at any time. We will let you know we received your
complaint within two business days. We will try to take care of your complaint right away. We will
resolve your complaint within 45 calendar days and tell you how it was resolved.

If you need help with your complaint, please call 1-877-542-8997, TTY 711,8a.m. - 5p.m,,
Monday - Friday.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

If you need help with your complaint, please call 1-877-542-8997, TTY 711.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call 1-877-542-8997, TTY 711,
8 a.m. - 5 p.m., Monday - Friday.
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English:
If the enclosed information is not in your primary language, please
call UnitedHealthcare Community Plan at 1-877-5642-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecnn npunaraemasa nHpopmauma npeacrassieHa He Ha Bawem pogHOM sA3blKe, MO3BOHUTE
npepcrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetann 711.

Ukranian:
AKwo iHpopmauito, Lo A0AAETLCA, NOAAHO He Bawoto pigHO MOBO, 3aTenedoHyTe NPeaCTaBHUKY
UnitedHealthcare Community Plan 3a TenedpoHom 1-877-542-8997, Tenetanin 711.

Korean:
SE¢8 ot Xt2 71 st 2=20{2 &H|E|o] QK| ot o™ 1-877-542-8997,

TTY 7112 UnitedHealthcare Community Plan0i] T3t &1 A|2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Amharic:
+PLLH PAM- A28 NE1RP hALYF ANAP NTLN+A® NAN €D C ML UnitedHealthcare Community
Plan £ 2MX:1-877-542-8997 2N+ A+AGFD-/TTY: 711

Tigrinya:
tthhtt Hoe ANGF NEILTRI® ATHHEN LR NANZTNI® NH, HNON €84 NAN TN
UnitedHealthcare Community Plan 2@-/: 1-877-542-8997% 10T +/TTY:711

Spanish:
Si la informacidn adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
ﬁ‘)é,Lgm?)c‘%oéou‘)i?)‘ﬁccﬂvwamﬁvcﬁeagm‘m, nNQUNVMI UnitedHealthcare Community Plan tico
1-877-542-8997, TTY:711.

Vietnamese:
Néu ngdn ngir trong thdng tin dinh kém nay khéng phai 1a ngdn ngit chanh cda quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
HHEHERVEES A BN R EE(HHEES - 552 UnitedHealthcare Community Plan - EEEE5EE
By 1-877-542-8997 (JHE[EEELR (TTY) & 711)

Khmer:
[reusuiifn I UIMIATIS SR HESMARNIUWIY Ayl OTRINsuAMEUnitedHealthcareCommunity Plan 1

n521-877-542-8997 ﬁJmiﬁﬁgﬁTTY: 7114

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
Juala il o el ol b UnitedHealthcare Community Plan b lal cadlued Led ad s) b ) 4 o gy Sile Sal 4S80 &) a2
TTY: 711 QL5386 ) i ) alu s 1-877-542-8997 12wl



