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Lather up

The whole family should wear
sunscreen any time you go outside
this summer. Use a sunscreen that
is broad spectrum, water resistant
and has a sun protection factor
(SPF) of 30 or higher.
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Keep your
coverage

What you need
to do to renew

MEDICAID

Every year, Medicaid

members must renew

eligibility to keep their

coverage. It is important to renew on time, or your
benefits may end. There are a few ways to renew.
They could include:

e Online
e By phone

e |n person
e By mail

@

AMC-066-TN-CHIP

Don’t miss out. Learn more about
Medicaid renewal in Tennessee at
uhc.care/8ce4fd.
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Healthy mind, healthy body

Helping kids and
families through
tough times

UnitedHealthcare and Sesame
Street® want to help kids grow
smarter, stronger and kinder. So

they partnered to create 3 storybooks.

These stories can help kids and
their families learn how to deal
with tough times.

Visit uhccommunityplan.com/grow
to read or download the stories.

Bounce Back
A family faces big changes
and learns how to cope.

Looking for Special
A family goes through tough times
but is stronger for it.

The Monster Dash
A family navigates addiction
struggles and foster care.
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Just for you

Get personalized health plan information

When you sign up for myuhc.com/communityplan,
you’ll get tools to help you use your plan. You can:

See your member ID card at any time

Get help with using your benefits

Find a provider or pharmacy near you

Update your preferences to get communications
the way you want, including texts and emails

Sign up today. It only takes a few minutes.
Then you can log in anytime. To get started,

visit myuhc.com/communityplan.

Health care
for everyone

UnitedHealthcare is
committed to making the
health system better. We are
working to provide quality
and unbiased care for all
members — no matter their race, place or situation.

We want to hear about your experience with
UnitedHealthcare. Call Member Services toll-free at
the phone number in the resource corner on Page 4
of this newsletter to let us know how we’re doing.
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Summer bucket list

5 healthy and fun activities to check off your bucket list this summer

Are you looking for fun ideas to get moving this summer? Here are 5 simple activities to try.

1. Take a walk, and track 2. Check out a farmers 3. Have a barbecue or picnic.

your steps. Walks are a
great way to get low-impact
exercise. Use a step-tracking
app on your phone to watch
your progress.

market. Go with your family
to learn about the food you
eat. Farmers markets are

a great place to get quality
and nutritious produce.

. Plant a garden. Gardening

is a fun and educational
activity for the whole
family. Take notes on
what works well. Then
watch your garden grow.

Summer is the time for
eating outdoors with family
and friends. Try our recipe
for a bright and healthy side
dish: healthtalksiderecipe.
myuhc.com.

. Take in a game. Sporting

events are more than just
fun to watch. They can also
get your children excited
about physical activity.

Explore more

Looking for even more activities

to do this summer? Check out

the list of state tourism websites at
usa.gov/state-travel-and-tourism.
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Beat the rush

Children should have wellness visits
throughout childhood and adolescence.
These checkups are especially important
for going back to school. A wellness visit

may include:

During the checkup, ask your child’s provider
if your child is up to date with their vaccines.
Vaccines protect your child and others from

A physical exam
Vaccines
Vision and hearing tests

Discussion of physical activity and diet
Developmental screenings for speech,
nutrition, growth and overall social and

emotional milestones

Questions about your child’s health and

health history

Lab tests, such as urine and blood tests

getting sick.

4

Resource corner

UnitedHealthcare
Resources

Member Services
1-866-600-4985, TTY 711
Find a provider, ask benefit
questions or get help
scheduling an appointment,
in any language (toll-free).

NurseLine

1-866-600-4985, TTY 711
NurselLine is available toll-free,
24 hours, every day. You'll
reach a nurse who can help
you with health problems.

Healthy First Steps®
1-800-599-5985, TTY 711
uhchealthyfirststeps.com
Get support throughout your
pregnancy (toll-free).

Health Talk

Or call Member Services toll-free at the phone
number listed in the resource corner below.

TennCare Resources

DentaQuest
1-855-418-1622
dentaquest.com
DentaQuest provides
dental care for members
under age 21.

Civil Rights Compliance
tn.gov/tenncare/
members-applicants/
civil-rights-compliance.
html

Report potential
discrimination.

TennCare
1-800-342-3145,
TTY 1-877-779-3103
Learn more about
TennCare.

© 2022 United HealthCare Services, Inc. All Rights Reserved.

Get checked. Call your child’s provider to
make an appointment today. To find a new
provider, visit myuhc.com/communityplan.

TennCare Advocacy Program
1-800-758-1638,

TTY 1-877-779-3103

Free advocacy for TennCare
members to help you
understand your plan

and get treatment.

TennCare Connect
1-855-259-0701

Get help with TennCare
or report changes.

Tennessee Statewide
24/7 Crisis Line
1-855-CRISIS-1
(1-855-274-7471)
Get immediate help
for behavioral health
emergencies.
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Do you need free help with this letter?

If you speak a language other than English, help in your language is available for free. This page tells
you how to help in a language other than English. It also tells you about other help that’s available.
Spanish: Espanol

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-866-600-4985, TTY: 711.
Kurdish:

TEBEY

450 (o sty Alued M B 5 o 3R (e (s (S ) )R A (Sed il (63 S ey 4p a8 15 8
Arabic: 4y )

(TTY 711) 1-866-600-4985 4.
il 1-866-600-4985 ad y: dacail laally Gl i) 55 4y gall) sac lusall cilona (8 ¢Aalll (SO Chaaii i 1) 1dks sala
Chinese

AR MREERERPX  EAIUREESE
TTY: 711

711l
E1F:E S IR IRFS o 5552 E 1-866-600-4985,
Vietnamese: Tiéng Viét

CHU Y: N&u ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn ngit mién phi danh cho ban.
Goi so 1-866-600-4985, TTY: 711.
Korean: ot=10]

F9|: ot=20|E A8l = 3%, ¢

1-866-600-4985, TTY: 711HOZ N
French:

2
Ral
rio

Francais

ATTENTION : Si vous parlez francgais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-600-4985 (TTY 711).
Ambharic:

AO9CT

A9NFOA: 29264t RYR AIICE NPT SHCYTI° ACL T £CBETT NIR ASLAHPT THIETPA: DL,
aANtA@® MG LM 1-866-600-4985, TTY: (711):
Gujarati: ol

Laotian:

el UL 9B1 dHl 242U L ollddl Sl dl, HIML ASRUAL ARAL, HEAH], dHA Guelotl ¢ 8. sid
52U 1-866-600-4985 -ieR U, TTY: 711.
W1R1219

TU0g1u: 1191 11U wIT 219, Nuddnwwgoucdadiiuwign, Imuﬁcé}'jm, cOuddoula
0. lns 1-866-600-4985, TTY: 711
German: Deutsch

Tagalog:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfedienstleistungen zur Verfigung. Rufnummer: 1-866-600-4985, TTY: 711.

Tagalog

Hindi:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-866-600-4985, TTY: 711.
fea

1-866-600-4985, TTY: 711 UR HIcd hAl
Serbo-Croatian:

e & afe 3179 8 Fierdl € d 31T9as Ty qo § HTuT Je1adar Ha1y 3ueie €

Srpsko-hrvatski

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomodéi dostupne su vam
besplatno. Nazovite 1-866-600-4985, TTY: 711.
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Russian: Pycckuin

BHUMAHMWE: Ecnu Bbl rOBOPUTE Ha PYCCKOM $13blKe, TO BaM AOCTYMHbl 6ecnnaTHble
ycnyru nepesoja. 3B8oHUTe 1-866-600-4985, TTY: 711

Nepali: R LI

&eaqrd

FCTEIR: TUTS AUTHT HTST ST g0 WA dUTSeh! R HToT HeTadr Hares R
3T B 1-866-600-4985 (TTY 711) HT B eIl o

Persian:

1-866-600-4985 L .23l o0 adl i Ladi gy (81 oy gy (Al Ol S SIE b () 4 S tan s

2,50 oslad TTY: 711

* Do you need help talking with us or reading what we send you?
* Do you have a disability and need help getting care or taking
part in one of our programs or services?

* Or do you have more questions about your health care?

Call us for free at 1-866-600-4985. We can connect you with the
free help or service you need (for TTY call: 711).

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability,
religion, or sex? You can file a complaint by mail, by email, or by phone.

Here are three places where you can file a complaint:

TennCare
Office of Civil Rights
Compliance

310 Great Circle Road, 3W
Nashville, Tennessee 37243

Email:
HCFA Fairtreatment@tn.gov

Phone: 855-857-1673
TRS: 711

You can get a complaint form
online at:

https://www.tn.gov/
content/dam/tn/tenncare/
documents/complaint
form.pdf

UnitedHealthcare
Community Plan

Attn: Appeals and
Grievances

P.O. Box 5220

Kingston, NY 12402-5220

Phone: 1-866-600-4985
TTY: 711

You can get a complaint form
online at:

http://www.tn.gov/
hcfa/article/civil-rights-
compliance

U.S. Department of
Health & Human Services

Office for Civil Rights

200 Independence Ave SW
Rm 509F, HHH Bldg
Washington, DC 20201

Phone: 800-368-1019
TDD: 800-537-7697

You can get a complaint form
online at:

http://www.hhs.gov/ocr/
office/file/index.html

Or you can file a complaint
online at:

https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf
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