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Ghi danh truc tuyén!

Quy vi c6 thé ldy cac thong tin quan trong

vé chuong trinh stc khde vao bat cr luc nao tai
myuhc.com/CommunityPlan. Tai mang Iudi an toan
nay, quy vi c6 thé xem thé ID, tim ngudi cham séc, danh
gia stc khoe, tim hiéu vé quyén Igi, va nhiéu thi khac.
Dén myuhc.com/CommunityPlan dé ghi danh ngay
hom nay va bat dau tan dung nhiéu quyén Igi cho minh.
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Cham séc dung.

UnitedHealthcare Community Plan ¢é guan Iy cham séc
(utilization management, hay UM). Tét ca cac chuong trinh
cham sdc stic khde déu duge quan ly. Day la cach ching t6i bao
dam chidm s6c dung cach cho hoi vién, vao dung lic va & moi noi.

Béc si sé xem lai nhu cdu néu cach cham séc c6 thé khong dap
ting theo chi dan. Ching toi quyét dinh dya trén chiam séc va
dich vu cling nhu quyén lgi cho quy vi. Ching t6i khong tudng
thudng bac si hay nhén vién tit chéi dich vu. Chung t6i khong tra
cho bt cti ngudi nao cham séc khéng du.

Céc hoi vién va bac si ciing ¢6 quyén khiéu nai khi bi tit chéi. Thu
tit chdi sé cho quy vi biét cach khiéu nai.

C6 thac mac? Quy vi 6 thé hoi
@ nhan vién clia chidng téi. Quy vj c6

thé tham hai ho 8 gid mot ngay trong
gi lam viéc binh thudng. Néu quy vi dé lai tin
nhén thi sé cé ngudi goi lai cho quy vi. Ching
toi cé cac dich vu TDD/TTY va trg giip ngon
ng{ néu quy vi can. Chi can goi s6 mién phi
1-866-270-5785, TTY 711.
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Cong su cham soc
stiic khde cua quy vi.

Cach nao dé chon dung PCP.

Bac si chdm s6c chanh (primary care provider, hay PCP) sé cung cip hay
diéu phdi chdam soc stic khoe cho quy vi. Quy vi nén kham lanh manbh,
chting ngtia va khdm tham do nhting thi quan trong véi PCP. PCP sé
gitp quy vi chon 16i s6ng lanh manh hon bang cach cho quy vi cdc cong
cu dé€ giam can hodc bd thudc 14.

Quy vi can phai thdy thoai mai véi PCP ctia minh. Quy vi cdn PCP ¢6 dia
diém van phong va gi¢ lam viéc phtt hgp vé6i quy vi. Quy vi c6 thé mudn
¢6 PCP noi dugc ngdn ngit hodc hiéu rd vin hoa cua quy vi. Quy vi ¢b thé
muén PCP la dan ong hay phu ni.

Tré vi thanh nién c6 cdc nhu cau cham sdc stic khoe khac hon 1a tré nho.
C6 thé dén luc cho con vi thanh nién cta quy vi d6i bac si chuyén chia
tri ngudi 16n. Con gai ctia quy vi c6 thé cin ngudi cham soc stic khoe cho
phu nii nhu bac si San/Phu Khoa (OB/GYN).

Néu PCP khong phu hgp véi quy vi thi c6 thé d8i PCP vao bt cui luc nao.
Quy vi c¢6 thé tim hiéu thém vé ngudi chdm séc trong chuong trinh, qua
cach truc tuyén hay qua dién thoai. Thong tin c6 sin bao goém:

Dia chi va s6 dién thoai. e Ngon ngti st dung.

Béng chuyén mén. o Truong y khoa va noi thuc tap
Chuyén khoa. (chi qua dién thoai).

Chting nhén ctia hoi dong y khoa.

Can bac si méi? Hay dén mang lu6i myuhc.com/CommunityPlan
hodc dung Ung dung Health4Me® clia UnitedHealthcare dé tim mot PCP
mai. Hodc goi cho chiing t6i theo s6 mién phi 1-866-270-5785, TTY 711.

2 HEALTH TALK

Doc cdm nang.

Quy vi c6 doc Cam Nang Héi Vién cla
minh chua? Bay la nguén tham khao
rét t6t dé bidt thém thong tin. Quy vi
sé biét cach dung chuong trinh clia
minh. Cdm nang giai thich:

® Quyén han va trach nhiém cla
hoi vién.

® (Cac quyén lgi va dich vu quy vi
dugc hudng.

® (Cac quyén lgi va dich vu quy vi
khong dugc hudng (diéu ngoai trl).

® Quy vi phdi trd nhiting chi phi nao
cho chdm sdéc suc khoe.

® (Cach tim ngudi chdm séc trong
hé théng.

® (Cach hudng quyén loi thudc

theo toa.

Phai lam gi néu quy vi can cham séc

khi di xa.

® Quy vi co thé dugc cham soc vdi
ngudi cham séc ngoai hé théng
vao ltc nao va bang cach nao.

® Dugc chdm séc chanh, cham séc
sau gid lam, stc khée hanh vi, chdm
soc chuyén khoa, chdm séc bénh
vién va cham séc khan cap & dau,
khi nao va bang cach nao.

® (Chanh sach riéng tu cla chung toi.

Can lam gi néu nhan héa don.

® (Cach néu than phién hodc khiéu
nai mot quyét dinh vé bao tra.

® (Cach xin mot thong dich vién hodc
xin giup d& khac vé ngdn nglr hodc
phién dich.

® (Cach chuong trinh 1dy quyét dinh
dé bao tra cho chira tri hodc ky
thuat mdi.

® (Cach bdo cdo gian lan va lam dung.

Biét tat ca nhiing diéu
nay. Quy vi cé thé doc Cam

Nang Hoi Vién truc tuyén tai
myuhc.com/CommunityPlan. Hodc
goi cho Dich Vu Hoéi Vién theo s6 mién
phi 1-866-270-5785, TTY 711 dé
yéu cadu mot ban.



Biét quyeén loi vé
thudc cua quy vi.

Tim hi€u thém trén truc tuyén.

Hay dén mang ludi clia ching tdi tai myuhc.com/CommunityPlan dé
biét quyén lgi thudc theo toa ctia quy vi. Mang ludi c6 cac thong tin vé:

1. Cacloai thu6c dugc bao tra. Cé danh sich céc loai thudc dugc bao tra.
Quy vi c6 thé can duing thudc chung loai thay cho thudc c6 nhéan hiéu.

2.Noi lay thudc theo toa. Quy vi c6 thé tim tiém thudc tdy nao gin nha,
chiu nhén chuong trinh ctia quy vi. Quy vi cling c6 thé 1dy mét s6 dugc
phdm qua buu dién.

3.Nhiing diéu 1¢ c6 thé ap dung. Mot s6 dugc phdm chi dugc bao tra
trong vai trudng hop. Thi du, quy vi c6 thé can phai tht dung trudec mot
dugc phdm khac. (Diéu nay goi 1a tri liéu tiing budc). Hodc quy vi 6 thé
can phai dugc UnitedHealthcare chép thuin cho ding mét dugc phidm.
(Piéu nay goi la xin phép trudc). Cing co thé cé gisi han lugng thude quy
vi mu6n 14y cho mét s6 dugc phim.

4.Chi phi cho quy vi. Quy vi khong phai tré tién dong tra cho thudc
theo toa.

Tim thong tin. Tim thong tin vé quyén lgi thuéc clia quy v tai
myuhc.com/CommunityPlan. Hodc, goi s6 mién phi clia Dich Vu Hoi
Vién tai 1-866-270-5785, TTY 711.

Chuan bi di kham véi nguai
cham sdc suc khoe.

Chuén bi cho 14n khdm v6i ngudi cham séc d€ tin dung nhiing quyén lgi.
Nén chic chan la ngudi chdm séc ctia quy vi biét tit ca chdm séc quy vi
dang c6. Day 1a cich quy vi c6 thé ty cham lo stic khoe cho minh:

1. Hay nghi xem quy vi muon dugc gi tii 1an kham nay trudc khi
di kham. Hay tip trung vao 3 diéu quy vi cin trg giup.

2. Cho ngu¢i cham soc ciia quy vi biét vé bat cu loai thudc hodc
thudc bé nao quy vi thuong xuyén diung. Mang theo danh sach da
ghi r6. Hodc mang theo thu6c véi minh.

3. Cho ngu¢i cham soc ciia quy vi biét vé nhiing ngudi cham soc
khac ma quy vi da kham. Cho biét loai thudc hay chita tri ndo ho da
ké toa cho quy vi. Quy vi ciing mang theo ban két qua ctia bat cti thi
nghiém nao ctia quy vi.

Chung toi néi ngdn
~ 2 V4 .
ng{ clia quy Vi,
Néu quy vi n6i mét ngon ngitt khong phai
la tiéng Anh thi ching tdi c6 san cac dich
vu ho trg ngon ngii mién phi cho quy vi.
Chung tdi c6 thé gui thong tin cho quy vi
bang ngdn ngii khac hay in chit to. Quy
vi c6 thé yéu cdu mot thong dich vién.
Dbé yéu cu giap d3, xin goi s6 mién phi
1-866-270-5785, TTY 711. Thu thoai dé€
nhén tin c¢é sdn 24 gid mdt ngay, 7 ngay

mot tuan.
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Théng tin vé
ngudn tai nguyén.

Member Services: Quy vi c6 thé tim béc si, néu thic
mac vé nhiing quyén Igi, hodc néu than phién qua bat ci
ngdn ngl nao, goi s6 mién phi
1-866-270-5785, TTY 711

Our website and app: Doc Cdm Nang Héi Vién hodc
xem thé ID clia quy vi dé tim mot ngudi cham séc stic
khde & nai quy vi cu ngu.
myuhc.com/CommunityPlan

Health4Me®

NurseLineSM: Y ta sé gilip y kién vé stic khoe sudt
tuan 24/7, goi sé mién phi
1-866-270-5785, TTY 711

Healthy First Steps®: Tim ho trg cho thai ky thai
nghén, goi s& mién phi
1-800-599-5985, TTY 711

Baby Blocks™: Buac ting thudng khi di kham tién san
va kham tré em khoe manh.
UHCBabyBlocks.com

KidsHealth®: L3y thong tin dang tin cdy vé cac chu dé
stic khoe cho tré em va vé tré em.
KidsHealth.org

National Domestic Violence Hotline: Bugc hd
trg, thém ngudn tham khao va tu van sudt tuan 24/7, goi s6
mién phi

1-800-799-SAFE, TTY 1-800-787-3224
thehotline.org

Muén nhan théng tin dang dién ti? Goi Dich Vu
Hoi Vién va cho chung téi dia chi dién thu cia quy Vi, goi
s& mién phi

1-866-270-5785, TTY 711

4 HEALTH TALK

Hoi bac
si Health E. Hound".

Hoi: Khi nao con t6i can di kham véi PCP?

Pap: Kham stic khde cho con ctia quy vi véi bac si
cham séc chanh (primary care provider, hay PCP)
dang hen la di€u quan trong. Nhiing 14n kham nay
ciing dugc goi 1a kham stic khoe téng quat hodc
Kham Do Tim, Chan Doén, Chita Tri S6m va Dinh
Ky (Early and Periodic Screening, Diagnosis and
Treatment, hay EPSDT). Dua em bé ctia quy vi
di kham stic khoe vao cic do tudi sau:

e

® 3 dén 5 ngay. e 12 thang.

e 1 thang. e 15 thang.

e 2 thang. e 18 thang.

e 4 thang. e 24 thang.

® 6 thang. e Sau do, mdi ndm
e 9 thang. mot lan.

Trong lan kham tré em khde manh, PCP sé xem
con quy vi ¢6 16n va phat trién t6t khong. Con
quy vi sé lam bat ct thu nghiém hodc chung ngtia
nao cén thiét. PCP sé tra 16i thac mac ctia quy vi
vé stic khoe ctia con minh.

Tranh phai bi ch& lau. Néu da dén Iic con quy vi can kham
stic khoe t8ng quét thi goi 18y hen ngay hom nay. Bung cha dén
mua hé khi cac phong kham bac si nhi khoa déu rat déng. Nhé
mang theo cac bidu mau can thiét cho hoc dudng, nai choi thé thao
hay trai tré khi dén gédp bac si.

Dr. Health E. Hound® la nhan hiéu cau chiing ctia UnitedHealth Group.

f“

Chung toi
cham lo.

UnitedHealthcare Community Plan diéu quan cham séc. Diéu quan
cham séc gitp hoi vién c¢é nhu ciu dédc biét duge nhiing dich vu va
cham séc can thiét. Quan 1y chdm s6c sé hgp tac véi chuong trinh
stic khoe, bac si va cac co quan ngoai cudc. Ho gitp nhiing ngudi bi:

o Khuyét tat thé chét.
e Bénh tim thin nghiém trong.

e Nhiéu van dé phuc tap
vé stic khoe.
® Cdic nhu cau dic biét khac.

Ching t6i giup nhu thé nao? Thuc hien Danh Gia Suc
@) Khée tai myuhc.com/CommunityPlan. Hodc thuc hién danh gia
suc khoe qua dién thoai badng cach goi s6 mién phi ctia Dich Vu
Hoi Vién theo s6 1-866-270-5785, TTY 711. Ban khao sat ngan nay sé
giup tim chuong trinh phu hgp cho quy vi.

© 2019 United Healthcare Services, Inc. Gilr tat cd ban quyén.
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UnitedHealthcare Community Plan tuan thu cac luat vé quyén cong dan clia Lién bang.
UnitedHealthcare Community Plan khong loai trir hodc doi x(r khac biét véi cac hoi vién vi chling
tdc, mau da, nguén goc qudc gia, tudi tac, khuyét tat hoac gidi tinh.
UnitedHealthcare Community Plan:
- Cung cap thiét bi ho trg va cac dich vu mién phi cho nhiing nguai khuyét tat dé ho giao tiép
vGi chling t6i, chdng han nhu:
— Théng dich vién ngon ng(rky hiéu cé trinh d6
- Théng tin bang van ban duéi cac dinh dang khac (chitin c&16n, bang am thanh, dinh dang
dién tir dé truy cap,
cacdinh dang khac)
« Cung cap dich vu ngén nglt mién phi cho nhiing nguai cé ngdén ngir chinh khong phaila
ti€éng Anh, chang han nhu:
- Théng dich vién cé trinh d6
- Théng tin dugc viét bang nhiing ngon ngl khac
Néu quy vi can nhiing dich vu nay, vui long goi s6 dién thoai mién phi danh cho héi vién dugc ghi
trén thé ID héi vién clia quy vi.
Néu quy vi tin rang UnitedHealthcare Community Plan khéng cung cap cho quy nhing dich vu nay

hodc phan biét déi xu véi quy vi dua trén chiing tdc, mau da, nguon goc quéc gla tudi tac, khuyét
tat hoac gidi tinh, quy vi c6 thé ndp don khiéu nai téi Diéu phéi vién vé Quyén cong dan qua:

«GUithuquabuu dién:  Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.0O. Box 30608
Salt Lake City, UTAH 84130

« Email: UHC_Civil_Rights@uhc.com
Quy vi cling c6 thé nép khiéu nai vé quyén cong dan téiVan phong Dan quyén, BOY té va Dich vu
Nhan sinh Hoa Ky qua:
Web: Céng théng tin ctia Van phong Khiéu nai vé Quyén cong dan tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
bia chigui thu: U.S. Dept. of Health and Human Services

200 Independence Avenue SW
Room 509F, HHH Building, Washington DC 20201

bién thoai: Mién phi 1-800-868-1019, 1-800-537-7697 (TDD).

Chung t6i cung cap cac dich vu mién phi dé gitp quy vi giao tiép
v3i ching t6i. Chang han nhu, thu bang ngén ngirkhac hodc ban
in c&16n. Hodc, quy vi cé thé yéu cau moét thong dich vién. DE yéu
cau trg giup, vui long goi s6 dién thoai mién phi danh cho hoi vién
dugc ghitrén thé ID hoi vién chuang trinh bao hiém y té ctia quy
vi, TTY 711, thir Hai dén thi Sau, tur 7 gio sang dén 7 gio toi.
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English
ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-866-270-5785, TTY: 711.

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica.
Llame al 1-866-270-5785, TTY 711.

Viethamese
LUU Y: Néu quy vi noi Tiéng Viét, ching t6i c6 cac dich vu hé trg ngdn ngir mién phi cho quy vi. Vui
long goi s6 1-866-270-5785, TTY 711.

Tagalog
ATENSYON: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo ng pantulong sa
wika, nang walang bayad. Tumawag sa 1-866-270-5785, TTY 711.

Korean
1 #=olE stAlE
1-866-270-5785, TTY 711

Traditional Chinese
AR NREERP 0 ERES R EIE S HEIRFS - 33EE 1-866-270-5785 ¢ B IEfEHLR
TTY 711 ¢

Armenian

NhcUM NP E3NPL. Bplk hwytpku Ep fununid, 2kq mpudwnpynid Eb wdgwp
pupguutswljut Swnwynipniuubp: Quuquhwunptp 1-866-270-5785 htnwjunuwhwdwpny,
TTY. 711.

Russian
BHUMAHWE: Ecnn Bbl roBOpUTE NO-PYCCKM, Bbl MOXKETE BOCNOIb30BaTbCA HecnnaTHbIMN yC/lyramm
nepesofuunka. 3soHute no Ten. 1-866-270-5785, TTY 711.

Farsi
L a8 (e D8 QLR [ B0l ) a4 4 5 ledd (i€ o Camaa (ua i 4o Rl 14
89 il (TTY 711) 1-866-270-5785
Japanese
TR HAREZBELICESSEIE. SEBX BT —EAREN TCTHRBWEITE Y, EEES
1-866-270-5785, L/=lITTY 711 (H;ifﬁ EE -HREDHR) £TERIEEL,

Mon Khmer

Uiiﬁl[jjtijn L S1{ i;iﬁétiﬂtﬁ“"lﬁﬂwi mﬂni—inmmnmmﬁjﬂ ﬁgtﬁf@ﬁfﬂ
ﬁﬂ[mmﬁﬁﬁ‘ﬁ gm Hgiﬁjmﬁn[m81866270-5785 TTY: 7117
Hmong

CEEB TOOM: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
1-866-270-5785, TTY 711.

Punjabi
s fe€: 7 3AT UArs 88 J, 37 3T AT ATel 393 B He3 SusET I5|
1-866-270-5785, TTY: 711 3 IS 53]
Arabic )
Ciilel) (1-866-270-5785 i )il o Juail Ulae 4 salll saclusall ciladi ell i 5 ¢y pall Caaas i€ 13) 14y
711 il




Hindi
e & e 3T RSy T dleld € A HTT TR el 39eh fov fo:gfesh 3uerstr g
HieT Y 1-866-270-5785, TTY 711.

Thai

Tsansy : mamuywamlng azdudnsiianudismdssrwmmuimhunilaglaisialdse

ns 1-866-270-5785, TTY: 711

Laotian
Q o 1 a V- -~ Qo O ! [ g a~ s ~ I oo
(UgaU: mmmqumejnou‘m, zuonc%quuamnaos:gsmqum?m TOQU‘(OL&UQ‘]U&J’]‘]UTOU.

toma 1-866-270-5785, TTY: 711.



