How to Redeem a Reward

Choose one of the following ways to order your choice of reward from this catalog:
1. Mail your order to:

UnitedHealthcare
Attn: PathWays Rewards Program
2955 N. Meridian Street, Suite 401
Indianapolis, IN 46208
2. Take a picture of your completed order form and email to: IN_HPops@uhc.com
3. Call Member Services at 1-800-832-4643 to order by phone. TTY users may dial 711.
We are open Monday through Friday, 8 a.m. to 8 p.m. EST.

Order Form

We need this information to make sure you get your reward.

Member Name:

Member Date of Birth OR Medicaid ID Number:

Address on File:

City/State/ZIP Code on File:

Mail to Address (if not Address on File):

Mail to City/State/ZIP Code:

Phone Number (in case we have questions): ( )

Email Address (optional):

Order Details: Check the box next to the item(s) you are ordering. If you are not sure
how many reward credits you have, please call Member Services.

$25 Walmart gift card $25 Target gift card

Set of 2 jigsaw puzzles 3-piece bath towel set, gray

Table fan Safe space heater

Set of 4 large print puzzle books Throw blanket, navy

Angel Soft, 12 mega-rolls Farmbox healthy snacking box

Feedback? Share it here:
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1. Answer our phone call, or agree to a visit. We will be reaching out to complete your first
health needs screening during your first 30 days as a member. This is a survey about your
lifestyle and well-being. You can also call Member Services. Ask to complete your health needs
screening. Earn your choice of reward.

2. Meet your Care Coordinator. Agree to connect with your Care Coordinator. Answer a list of
questions. Talk about your health, set goals, ask questions, and share your wishes. You may
include a friend or family member to join the conversation. You earn a reward after completion
of this first meeting.

3. Reach a major goal. Our team supports big changes. Your Care Coordinator can track a major
goal related to transitions, like moving from a nursing home back into the community. You earn
a reward when you achieve the goal.

4. Follow up after a behavioral health hospital stay. If you stay overnight in the hospital, you
will earn a reward when you attend a follow-up visit with your provider as asked. This is limited
to behavioral health admissions.

5. Participate in HERO Council. Become a member of our Health, Empowerment, Resources,
and Opportunities Council. Share your thoughts during a meeting to earn a reward.

6. Quit using tobacco products. Let us know that you quit. Share how you did it with your Care
Coordinator. You will earn a reward to celebrate after you are tobacco-free!

Do you need this catalog in large print, other format or language?
Call Member Services at 1-800-832-4643. TTY users may dial
711. We can email or send you this catalog in any language or
format. We can also explain reward choices to you by phone.



$25 gift card — Target

$25 gift card — Walmart

Safe space heater — With enough power to
heat a room, this electric heater
automatically shuts off if it is tipped over.

Random set of 2 jigsaw puzzles — Each
has 1,000 pieces and will have a city or
landscape theme.

Word puzzle books — This set of 4 books
comes in large print. You get 2 word
search, 1 crossword, and 1 Sudoko book.
Books are spiral-bound so they lay flat.

3-piece bath towel set — Light gray in
color, this 100% cotton towel set includes
a bath towel, hand towel, and wash rag.

Throw blanket — This velvet-feel navy
blanket is extra thick, measuring 50 X 60
inches. 100% polyester, fully hemmed.

Table fan — Measuring 8.5 inches, this
electric fan offers relief on a hot day and
fits well on most tabletops.

Angel Soft —12 mega-rolls, equal to 48
regular rolls of toilet paper. Each roll has
320 sheets of soft 2-ply tissue.
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Farmbox Snacking Box — Fresh fruits and
vegetables, perfect for healthy snacking.
Contents vary each season.




