
Click CREATE YOUR ACCOUNT at 
UHCcommunity.Dialcare.com

Step
1

Fill in the 4 boxes with your information.

You will find your Member ID on the back of 
your UnitedHealthcare member ID card.

Click VERIFY.

Step
2

Teledentistry 
Member  Guide

Make sure your name is spelled correctly, 
Member Type says “Primary” and your 
Relationship says “Self.”

Click VERIFY.

Step
3



Carefully fill out the information. 

You can choose to enter your Primary 
Medical Provider if you have the 
information. It is easier to enter it now.

Once all the boxes are filled in, choose 
CLICK HERE. 

A small box appears. Read through the 
Terms and Conditions. Click I AGREE.

The box will disappear. Click VERIFY to go 
to the next screen.

Step
4

Visit the email address used to 
create your DialCare account.
You will see this email.

To use your account, choose LOG 
IN.

Step
5



Type your email address and 
password used to create your 
DialCare account.

Click LOG IN.

This is your Member Portal. You can: 

• Upload a file
• Change your

password

To request a consult or complete your profile, 
choose REQUEST OR JOIN CONSULT.

• Edit your profile
• Request or join a

consult

Step
6

Step
7

If you need help call 
UnitedHealthcare Community Plan 
Member Services: (800) 832-4643. 

TTY users may dial 711.

PWA.MEM.GDE.Dialcare 
(04/24)




