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JlaHHas cTpaHuLa HaMepeHHO ocTaBJ/ieHa NyCTOM.



UnitedHealthcare Community Plan cobniopaet Bce pepepanbHble 3aKOHbI B Chepe 34paBoOXpaHEHN,
Kacatowmeca rpakgaHckoro HaceneHus. UnitedHealthcare Community Plan npegnaraet
MeAULMHCKME YCIYri BCEM CBOMM YYaCTHMKaM, HEB3MPas Ha PacoBYIO NMPUHAASIEXKHOCTb, LIBET KOXN,
HaLUMOHaNbHOCTb, BO3PACT, MO, OrpaHnyeHne Guanyecknx niam yMCTBEHHbIX CMOCOBHOCTEN.
UnitedHealthcare Community Plan He nckntoyaeTt y4aCTHMKOB NflaHa U He MEHAET CBOEro OTHOLLEHNA
K H/M Ha OCHOBaHMW pachbl, LiBeTa KOXM, HaLMOHaNbHOIO MPOMCXOXKAEHNA, BO3pacTa, UHBaNNAHOCTM
1 nona. Tak»ke Ha Halle OTHOLLIEHNe K y4aCTHMKaM He BNNAET reHepHaa NaeHTUYHOCTb,
6epeMeHHOCTb 1 reHAepHble CTEPEeOTUMbI.

UnitedHealthcare Community Plan cobniopaeT Bce npriMeHVIMble FOCyAapCTBEHHbIE 3aKOHbI 1 He
[OMYCKaeT ANCKPUMUHALUM Ha OCHOBE BEPOVCTOBEAAHNIA, MONOBOI NPUHAANEXHOCTU, FEHAEPHOTO
CaMOBbBIPAXEHMS UIIN UGEHTUYHOCTH, CEKCYaSIbHON OPUEHTALUN, CEMENHOTO NOJNIOXKEHUS,
PEeNVrmo3Ho NPUHAANEXHOCTU, HANMUNA CTaTyca BeETepaHa U BOEHHOOOA3aHHOIO, UCMOJIb30BaHNA
co6aKu UM MHOTO KMBOTHOTO-MOBOAbIPA IULIOM C UHBANIMAHOCTbIO.

Ecnu Bbl cunTaeTe, UTo K BamM OTHEC/TUCb HECMPaBEAIMBO 13-3a BALLErO NOJa, BO3PacTa, pachl, LiBeTa
KOXW, MHBANIMAHOCTY UM HAaLMOHANbHOIO MPOVCXOXKAEHNSA, Bbl MOXKETE HanpaBUTb CBOO »kanoby no
appecy:

Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

Bbl MOXeTe MO3BOHUTb UM HaMMcaTb HaM 0 Xanobe B ntoboe BpemaA. Mbl COOOLLMM BaM, YTO NONYYMNIM
BaLLy »anoby, B TeueHue ABYx pabouux gHel. Mbl nocTapaemca cpasy e pacCMOTPETb Ballly »Kanoby.
Mbl paccMOTpM Bally »anoby B TeueHe 45 KaneHAapHbIX AHe 1 COOOLMM O HALLEM PELLEHNMW.

Ecnn Bam TpebyeTca nomoLb B nofaye xanobbl, 3B0OHUTE No TenepoHy 1-877-542-8997, TTY 711,
c8a.m. o 5 p.m., C NOHeAesNbHNKA MO MATHULLY.

Tak>ke Bbl MOXeTe noaaThb »kanoby B MMHUCTEPCTBO 34paBOOXPaHeHNA 1 coumanbHbix ycnyr CLUA.

OHnnainH:
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

TenedoH:
becnnaTtHbin 1-800-368-1019, 1-800-537-7697 (TDD)

MouTra:

U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

Mbl npegocTaBnsaem 6ecnnartHble yCnyrn, KOTopble MOMOryT

Bam o6LaTbca ¢ HaMU. K HUM OTHOCUTCA COCTaB/IeHME NMUCEM Ha
LPYrnX A3blkaxX UK pacneyatka MHPopmaLnm KpynHbIM WPUGTOM.
Bbl Tak»ke MOXeTe NONPOCUTb NpefoCTaBUTb BaM YCTHOIO
nepesoauuka. [1na Toro ytobbl 06PaTUTHCA 3@ MOMOLLBIO,

3BOHUTe No Tenedony 1-877-542-8997,TTY711,c8a.m.go 5 p.m.,,
C MOHeAeNbHMKa Mo NATHULY.
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English:
If the enclosed information is not in your primary language, please
call UnitedHealthcare Community Plan at 1-877-5642-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecaun npunaraeman nHdopmauma npeacraBieHa He Ha Bawem pogHOM A3blKe, NO3BOHUTE
npeacrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetain 711.

Ukranian:
AKwWwo iHbopMmaLuito, WO A0AAETHCA, MOAAHO He Balwoto pigHoo MOBOLo, 3aTesiepoHYNTE NPeacTaBHUKY
UnitedHealthcare Community Plan 3a Tene¢oHom 1-877-542-8997, Tenetanin 711.

Korean:
SS& oL AFRTF F5tel 2= 02 FH|E|0] U K| LS T 1-877-542-8997,

1-
TTY 7112 UnitedHealthcare Community Plan0i| Z13} F A1 A| 2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Amharic:
+PLH PAM- A28 NRTIRP NALTT ANAP NTLN+AD- NANh €M C ML UnitedHealthcare Community
Plan £ 2M-X:1-877-542-8997: a2\ + A+ATF@-/TTY: 711

Tigrinya:
tthhtt Hoe ANSF NEILTRIR ATHHENLFT NANZENI® NH, HNON €< NAN TN
UnitedHealthcare Community Plan 2@-/: 1-877-542-8997% 70 999+/TTY:711

Spanish:
Si la informacion adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
n”ﬁ§gnﬁﬁoéouﬁﬁﬁccﬂnwﬂsﬁ5D&QSSMﬁv, NQUNVMI UnitedHealthcare Community Plan 5cs
1-877-542-8997, TTY:711.

Viethamese:
Néu ngdn ngir trong thong tin dinh kém nay khong phai la ngén ngit chanh cua quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
BT ERIEE S NN EEEHGES » 552 UnitedHealthcare Community Plan » EE5E57HE
Fy 1-877-542-8997 (JHE[ZEELLR (TTY) A 711)

Khmer:
[pausuriifmeitumivame sy HusmMARNiUEY Aty orRineuAm 8UnitedHealthcareCommunity Plan

nN521-877-542-8997 qjmi:iﬁgaTTY: 7119

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
Juala il s jled 0l b UnitedHealthcare Community Plan b hal cadlued Led ad s) (b ) 4 G gy il Dal 4S80l &) gea )2
TTY: 711 §L 580 () Rl ) 4l s 1-877-542-8997 1aula



CopeprxaHue

[o6po noxanoBaTb B nnaH UnitedHealthcare Community Plan

nnporpammy Washington AppleHealth . . . ... ... ... ... ... 9
BaXKHasA KOHTAKTHAA MHDOPMALIMS . . . o oot ettt e e e e e e e e e e e e e e 10
MoW NOCTaBLUMKU MEANLMHCKUX YCIIYT . . o ottt e e e e e e e e e e e e e 11
Kak Nonb30BaTbCA STUM PYKOBOACTBOM . . . . o o vt e e e e et e e e e e e e 12
CUHEMO HAYATD & o v et e et e e e e e e e e 14
Bam noHapo6sTCA ABe KapTbl 418 AOCTyNa K ycnyram: KkapTa
UnitedHealthcare Community Plan n cepBucHas kapta ProviderOne. . ... ......... 14
1. UpeHTUdMKaLMOHHana KapTa y4acTHMKa nnaHa
UnitedHealthcare CommunityPlan .. ....... ... . ... .. ... ... ... ...... 14
2.CepBucHasikapta ProviderOne . . . ... ... ... . . . 15
Ecnu BaM Hy)XHa HoBasi cepBucHasi kapta ProviderOne ... .................... 16
N3mMeHeHre NNaHOB MEAULIMHCKOIO CTPAXOBAHUS . « . o . v v vt e e e e e e e e e e 17
NHdopmaums onsa aMepukaHCKUX UHAENLEB U KOPEHHbIX XXUTeNen AN[CcKu. . . . . . . . 17
NHdopmaums ana yyacTHMKoB nporpamMmbl Apple Health Expansion . .. ... .. ... 18
Bawwm npaBa M KOHOUAEHUMANBHOCTD . . . o v v vttt et e e e e e e e e e e e e 19

Mcnonb3oBaHMe YaCcTHOrO MeAULMHCKOrO CTPaxoBaHWA U MOKPbITUSA
Bawero nnaHa UnitedHealthcare CommunityPlan . . .. ... ......... ... ........ 19

Kak nonyuynTb MEAULMHCKYIO MOMOLLD . . o . vttt e e e e e e e e e e e e e e e e 21
Kak Bbi6paTb OCHOBHOrO fledawieroBpada (O1B) ... ... .. 21
HasHaueHuenepsoronpueMay OJIB. . . .. ... . 21
Kak nonyuntb noMoLLb creumanmucTa n HanpaBleHUe KHEMY . . . . ... ... 22
Ycnyru, KoTopble Bbl MOXETe MOMYyYNTb 6€3 HAMPaBAEHUS. . . . e e e 22
TeneMeanumnHa / ANCTAHLMOHHOE JTIEYEHME . . . . o i vt ettt e e e e e 23

Bbl 4OMKHBI 06paLLaTbCs K BpayaM, B anTeku, K NocTaBLLMKaM ycnyr
B 0611aCTV NOBEAEHYECKOro 340p0Bbs U B 60/bHULbI, paboTatoLue ¢
UnitedHealthcare Community Plan. . ... ... ... . . 25

25
Onnata MEAULMHCKOTO OBCIYXMBAHUS . . . . . . oottt 25
MporpaMMbl MOBBILLEHUS KAYECTBA. .« .« v v v v vt vttt e 26

26

npOFpaMMbI no yripaBJIEHNHO Ll,eJ'IeCOO6pa3HbIM UCMNOJIb3OBAHUEM . . . . ... ... .. ..

6 EcTb Bonpocbi? [MoceTute Be6-cant myuhc.com/CommunityPlan unu nossoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

CopeprkaHue


http://myuhc.com/CommunityPlan

KaK Mbl OLLEHUBAEM HOBbIE TEXHOJTOTUM . . . o ottt e e e e e e e e et e e e
Kak noJiyd4nTb NOMOLLb B HEOTNOXXHOM cutyaummunmnoanmoraomMa . ... ...,
Ecnu Bam HY>XHa CpO4YHaAdA MEAULIMHCKaAA NMOMOLLb . . ... ...................

Ecnv BaM Hy)KHa NMOMOLLb B HEPABOUEE BPEMS . . . . o o v e oot e e e e e e e

B RRRR

KpVI3VICHbIe cnTtyaunn B 06/71aCTN NOBEAEHYECKOr0 3gopoBbA ... oL

Homepa TenedoHOB ropsvei MMHWUM OKpyra Aanst 06paLleHns B KpU3UCHbIX
CUTYALMEX © o o e e et e e e e e e e e e e e e e

Cpoku oXXngaHusa npuema nocTaBLMKOM MEAULMHCKUX YCIYT ... .o oo oo e
JlbroTbl, nokpbiBaemble nnaHom UnitedHealthcare Community Plan. ... ........ ..
O6Lwme ycnyrm n MegmuUmHCKas MOMOLLb B HEOT/IOXKHOM CUTYaLMU . . . . . oo o o oo . ..
AnNTeKa UM PeLENTYPHbIE MPEMAPATBI. « . . v v v et e e e e e e e e e e e e e
MeANLMHCKOE OOCITYKUBAHME JETEM. . . . o o ottt e et e e et e e e e e
TePaAMUA . . o
YCAYTU CMIELMAMUCTA . « o o v ot et et e e e e e e e e e e e e e
[MPOBEPKACAYXA M BPEHMA . . . . o ottt et e e e e e e e e e e e
MnaHnpoBaHue ceMbW / PENPOAYKTUBHOE 3A0POBbE . . . . v v v oo v et e e

CTtpaxoBoe nokpbiThe nocne 6epemeHHocTu (After-Pregnancy Coverage, APC)* . .
MeaunumHcKoe 060pya0BaHNE N PpacXOAHbIE MATEPUANbL. . . o v oo e e e e e e e
J1abopaToOPUN U PEHTTEHOBCKUE CHUMKM . . . o o oo e e e e e e e e e e e
YKEHCKOEe 300POBbE U MATEPUHCTBO . . o v v e ettt et et e e e e e e e e e e
MpepnaraemMble HAMW JOMONHUTENbHBIEYCIYIM . . o oo vt e e e e e e e e e e
JononHutenbHbie NbroTbl (VAB) . . . . ...

KOOPANHALMA OBCTYXUBAHMA . « . . o oot e e e e e e e e e e e e e

BRREEEREEERREBBEBRRERRER

yCﬂyFM BEAEHUA CNIOXKHDBIX CIIYHAEB . . . . . . . .. e

JlononHutenbHble ycnyru no koopanHauum 06Cﬂy)KMBaHVIF|, KOTOpble

<
g
<
o
%
@
<
=
S
@
y=|
=
o)
X
S
—'
g
|U'I
N

Ycnyru Apple Health, nokpbiBaeMbie 6€3 y4acTusi B niaHe ynpaBisemMoro
MEANLIMHCKOTO OBCITYXUBAHUS . . . o o v ettt e e e e e ettt e e e e e 53

53
Ycnyru no MCKyCCTBEHHOMY MPEpbIBaHNIO GEPEMEHHOCTM . . . o oo oo oo oo e 53

EcTb Bonpocbi? [MoceTuTte Beb6-canT myuhc.com/CommunityPlan nnu nossoHnTe B 7
oTAen o6cny)XmBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

CopeprkaHue


http://myuhc.com/CommunityPlan

NckntoyeHHbIe (HEMOKPBIBAEMBIE) YCITYTU . « o o oot e e e et et e e e e e e 61
Mony4yeHve AoCTyNa K Ballen MeAULMHCKON UHPOPMALMK . . .. . .. oo e 62

Ecnu Bbl HEAOBOJIbHbI CBOMM MOCTaBLLNKOM ycnyr, niaaHoM MeanumnmHCKOro
CTpaxoBaHUA Nnn KaKMM-In60 acrnekTom MeOULMNHCKOIo O6CJ'IY)KVIBaHVIF| ......... 6o

63
KoHcynbTaHT No BonpocaM NoBefeHYecKoro 340poBbs (paHee — oMGYACMeH) . . 63

Ba)kHas uHbopMauusa 06 0TKase, anennsunm u
AOMUHUCTPATUBHDBIX CIIYLUAHMAX .« o o v v oo e e e e et e e e e e e et i

BalM npaBa . . . . ..

BalmM 0BA3AHHOCTU . . . . o o e e e e e e e e

YT0 Takoe npeaBapuTenibHOE pacnopsXeHne OTHOCUTESTbHO
MCUXUYECKOIO 3A0POBDBA? . o . ottt et e e e e e e et e e e e /1

Kak 3anonHuTb NpeaBapuTeibHoe pacrnopsiXXeHne OTHOCUTENbHO
MCUXUYECKOIO 3A0POBDBA? . . . ottt e e e e e e e e e e e /1

MpenoTBpaLLeHne MOLLIEHHNYECTBA, HepaLMOHaNbHOMO UCMONb30BaHMUS
PECYPCOB M 3NIOYMOTPEOTIEHUM. . . . oot e ettt e e e e e e e e e e 71

Mbl 3a60TUMCS 0 KOHDUAEHLMANBHOCTM BALUUX JIMUYHbIX AAHHBIX . . . . . . . e e 73

8 EcTb Bonpocbi? [MoceTute Be6-cant myuhc.com/CommunityPlan unu nossoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

CopeprxaHue


http://myuhc.com/CommunityPlan

J1o6po no>xanosaTb B MjaH
UnitedHealthcare Community Plan u
nporpammMmy Washington Apple Health

[ o6po noxkanoeatb!

Bnaronapum 3a peructpauuto B nporpamme Washington Apple Health (Medicaid) n go6po
no)xanoBaTb B MnaH MeagunumHckoro ctpaxoBaHus UnitedHealthcare Community Plan. B
npefocTaBieHNM BaM MNOKPbITUSA Mbl cOTpyaHMYaeM ¢ Apple Health. B gaHHOM pykoBoAaCcTBe
npeAcTaBneHa noagpobHas MHPopmMaums 0 BalnX MOKPbIBAEMbIX JIbFroTax U 0 TOM, KakK
NONyYnUTb YCNYru.

BonbwunHcTBO KNNeHTOB Apple Health 3apernctpupoBaHbl B nporpaMmme ynpaBnsieMoro
MeAULMHCKOro 06¢cnyXuBaHus. 3To o3HayaeT, 4yTo Apple Health BbinnaunBaeTt B pamkax
nnaHa MeguLUMHCKOro CTPaxoBaHUs eXeMeCsYHYHO NPeMUIO 3a Ballle CTPaxoBOe NOKPbITHE.
Balue nokpbiTue BKNtOYaET ycnyru B 06nactu Gusnyeckoro n noBeeH4YecKoro 3opoBbs,
Takue Kak npodunakTuyeckume ycnyru, ycnyru OCHOBHOIO Jleyallero Bpaya, ycnyru
crneuunanuncTos, yCIyru ANCTaHUWMOHHOIO JIeYeHUs 1 Apyrne MeanumHcKue ycnyru. Bol
[AOMKHbI 06paLlaTbhCs K NOCTaBLLMKaM YCNyr, BXOAALLMX B ceTb nporpamMmbl UnitedHealthcare
Community Plan. BonblWMHCTBO ycnyr, NONy4YeHHbIX 3a NpejenamMmu Tepputopun
obcnyxXunBaHus, He MOKPbIBatOTCA 6e3 NpeaBapuTeNbHOro paspeweHuns. O6paTutechb K
CBOEMY OCHOBHOMY flieyaluemy Bpady (OJ1B) Ana nonyyeHust npefBapuTesibHOro paspeLleHuns
Ha fleyeHue BHe Hallen ceTu. Mbl onnaTtnuMm ycnyru HeOT/I0XXHOM NMOMOLLK B Cnyyae
BO3HWKHOBEHMWSA Ype3BblYaiHOM CUTYyaLMu1 3a nNpeaeniaMm 30Hbl 06CNYXXNBaHUS.

MbI CBAXXEMCS C HOBbIMUM Yy4aCTHUKaAMU B TeYEHUE CNefyroLNX HECKONbKNX HeaeNb. Bbl
MOXXeTe 3agaBaTb HaM J1to6bie BOMPOCHI U MOAYYUTb NOMOLLb B 3anNncu Ha npueMm. Ecnny Bac
BO3HUKHYT BOMPOCHI 40 TOro, Kak Mbl C BaMU CBSIXXeMCS, TF060 CBOM BOMPOC Bbl MOXeETe
3afaTb HaM no TenedoHy. NMosBoHUTe Ham no TenedoHy 1-877-542-8997, TTY 711,¢ 8:00 a.m.
80 5:00 p.m., c noHegenbHMKa No NATHULLY.

Ecnuv aHrnuincknii He ABNSIETCA BalLMM NPEANOYTUTENIbHbIM I3bIKOM MM Y Bac Npo6ieMbl co
CJ/TyXOM, 3pEHUEM U CTYXOM WJI1 Bbl MJI0XO C/bILLMTE, Mbl MOYXEM NMOMOYb BaM. Mbl XOTUM, YTOObI
Bbl MOI/IM NOYYUTb JOCTYN K SIbroTaM Ha MeANLIMHCKOe 06Cny>xmBaHue. ECnv BaM Hy)KHa Kakast-
nM60 MHbopMaLMA Ha APYroM A3bIKe, MTOMUMO aHITMNCKOr O, BKKOYas A3bIK XKECTOB, MO3BOHUTE
Ham no TenedoHy 1-877-542-8997, TTY 711. Mbl npeAocTaBUM BaM 6ecnniaTHble yCryru
nepesoga. Mbl MOXXeM MOMOYb BaM HalnTU NOCTaBLLUMKa YCAYr, KOTOPbIA FOBOPUT Ha BalLeM A3bIKe.

Bbl MeeTe npaBo BOCMNOIb30BaTbLCA yCyraMu nepesofa Bo BpeMsi MOCELLEHUA Bpaya aJis
NoJlyYeHMs MeAULMHCKOro 06Cy)XMBaHMUS, MOKpbIBaeMoro ninaHom Apple Health. Baw
MOCTaBLUMK ycnyr o6s3aH 3ansiaHMpoBaTb NPUCYTCTBME NepeBoAYMKa A1 BaLLMX MPUEMOB.
MpocTo Npu cornacoBaHnmn CBOEro BU3uTa K NoCcTaBLLUNKY MeAULIMHCKUX YCNYT COOBLLUTE eMy
0 TOM, YTO BaM HY>XeH NepeBOAYNK.
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YCTHbIe nepesoaA4YUKN MOTYT NPpUXoaAnUTb B KabuHeT nocCTaBLUMKa YCIyr, pa3roBapmBaTtb Mo
Teﬂed)OHy nn BeCTU BUAEOCBA3b BO BpEMA Ballero ripnema. Cpr,OI'IepeBOD,‘-IVIKVI MoryT
NPUCYTCTBOBAaTb BO BpeMA BaLLEro rppemMa JiIndHo NIMB0 C NCNOJIb30BaHNEM cpeacTts BUAEOCBA3N.

Ecnuny Bac BOSHUKHYT Kakune-nmb0o BONPOChI O HaLlen NporpaMmme ycnyr yCTHOro nepeBoja,
noceTuTe Haw Be6-canTt no agpecy myuhc.com/CommunityPlan, UHCCP.com/wa/imc nnu
UHCCP.com/wa/ahe. Bbl Tak)xe MO)KeTe NOCeTUTb BEG-CTPaHULYY CNY>KObl yCTHOIO
nepesoaa Otaena 3gpaBooxpaHeHus (Health Care Authority, HCA) no agpecy
hca.wa.gov/interpreter-services nnv oTnpaBuTb NUCbMO B CNYXX6Y YCTHOIO nepeBoAa rno
agpecy interpretersves@hca.wa.gov.

Mo3BOHMTE HaM, eC/IN BaM HY>XHa NMOMOLLb B NOHMMaHWUX UHpopmauum unu nHpopmauus
Hy)XHa BaM B Apyrux ¢opmatax. Ecnny Bac eCTb MUHBaNMAHOCTb, EC/IN Bbl CTPafaeTe CnenoTon
NN nMmeeTe cnaboe 3peHune, CTpagaeTe ryxoTon Unm umeeTe cnabblii CNyx, IM60 eCNK Bbl HE
NoHUMaeTe nHpopmMaumto, NpeacTaBeHHYHO B JaHHOM PyKOBOACTBE KN APYrMX MaTepuanax,
No3BOHUTE HaM no TenedoHy 1-877-542-8997, TTY 711. Mbl MoXXeM 6ecnnaTHO NpeAoCTaBUTb
BaM MaTtepuanbl B gpyrom dopmare unam BCromMoraTtesibHble CpefCTBa, Harnpumep, B Buae
KHUIMM, Hane4yaTaHHon wpudTom bpannsa. Mbl MOXkeM pacckasaTb BaM, OCHaLLEH n
Bpayeb6HbI 0PUC NaHAYCOM ANS1 Kpecna-KOMSACKK, cneLmanbHbIMY KOMMYHUKaLMOHHbIMU
YyCTPOMCTBAMM UM MHbIM CNeLManbHbIM 060pyaoBaHMeM. Mbl TakXXe nNpegaraem:

e MMHMO TTY (Haw Homep TenedpoHa TTY —711);
* pacneyaTky MHbOPMaLMK KPYMHbIM WPUGHTOM,;
* NMOMOLLb C 3aMMCbIO Ha NPUEM UM OPraHU3aLMIO NEPEBO3KMU C LIeNbHO NOCELLEHUs Bpayel;

* UME€Ha N aapeca NnoCtaBWMKOB YCIYT, KOTOPblE Creunain3mpyroTCA Ha KOHKPETHbIX
Bunaax MeEgULIMHCKOIO 06C)'Iy)KVIBaHVIFI.

Ba)kHasi KOHTaKTHas uHpopmauus

OpraHusauums Yacbl TenedoHHble HOMepa | Aapec Beb-cauTa
o6cny)xuBaHus o6cny)xuBaHusa
K/INEHTOB K/IMEHTOB
UnitedHealthcare | C noHepenbHuka 1-877-542-8997 myuhc.com/
Community Plan no NATHULY TTY 711 CommunityPlan vnu
¢ 8:00a.m. ao MNporpamma Apple
>:00 p.m. Health (Medicaid):
UHCCP.com/wa/imc
MNporpamma Apple
Health Expansion:
UHCCP.com/wa/ahe

10 Ectb BOnpocbi? [MoceTnte Be6-cant myuhc.com/CommunityPlan nnm nossoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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O6cny)xuBaHue C noHepenbHMKa 1-800-562-3022 hca.wa.gov/apple-
K/IMEHTOB no NATHUUY C TRS 711 health
OTpena 7:00 a.m. go
3apaBooxpa- 5:00 p.m.
HeHus (HCA)
Apple Health
Washington C noHepenbHMKa 1-855-923-4633 wahealthplanfinder.
Healthplanfinder no NATHULY TTY org
c 8:00a.m. go 1-855-627-9604
6:00 p.m.

Mowu nocTaBLUKN MeAULMHCKUX yCNyrT

Mbl npeanaraemMm Bam 3anmcaTb UMeHa, daMmunnm n Homepa Tene@oHOB BalLMX NOCTaBLUNKOB
YCNYyr, 4TOObI C HAMU MOXHO 6bIS10 6bICTPO CBA3aTbCA. 3Ta MHPOpMaLmsa byaeT npeacTaBeHa
Ha HalleM Beb-caiTe B CpaBOYHNKE MNOCTaBLLMKOB yCNyr no agpecy myuhc.com/
CommunityPlan, UHCCP.com/wa/imc nnn UHCCP.com/wa/ahe. Bbl Tak)ke MOXXeTe NO3BOHUTb
HaM, U Mbl BaM NMOMOXEM.

MocTaBLWUK MeaULUHCKUX YyCnyr Uma n pamunus Homep TenedoHa

MoW oCHOBHOWM nevalynin Bpau:

Mot Bpay B 0611aCT NOBEAEHYECKOr0O 3/J0POBbS:

Mol ctomaTonor:

Mown Bpay-cneumanucr:

Mot nocTaBLMK hapMaLeBTUYECKUX YCAYT:

[ aHHOe pyKOBOACTBO HE MOXKET ABNATbCS 060CHOBaAHUEM KaKUX-/IM60 NPUYMTAIOLUXCA NO
3aKOHY NpaB uin 06a3aTeNbCTB MO0 OTHOLLUEHUIO K BaM. Bbl He f0MmkHbI paccMaTpuBaTh JaHHoe
PYKOBOACTBO B KayecTBe eUHCTBEHHOIr0 UCTOYHUKA MHdopmManmm o nporpamme Apple Health.
[aHHOe pyKOBOACTBO NpefHa3Ha4yeHo Asis TOro, YTo6bl AaTb BaM NpeAcTaBieHue O Balnx
NbroTax Ha MeguLUUHCKOoe obcnyXuBaHue. Bbl MoXxeTe nony4ynTb NoApo6Hyto HpopmaLmio o
nporpamme Apple Health, 03HakoMuBLUMCH C 3aKOHaMu 1 NpaBunamMu Ha cTpaHuue OTaena
3apaBooxpaHeHus B MHTepHeTe no agpecy hca.wa.gov/about-hca/rulemaking.

Ectb Bonpocbi? [MoceTute Be6-canT myuhc.com/CommunityPlan unv noseoHntes 11
oTAen o6cny)XmBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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Kak nonb3oBaTbCA 9TUM PYKOBOACTBOM

970 Baw rmg no MeanUMHCKOMY 06CnyXMBaHMt0. icnonb3ayinTe Tabnumuy HUXe, YTOObl y3HaTb,
K KOMY o6paLlaTbCsl C BONpocamMm.

Bonpochbl... O6paLaiiTechb K...

* N\3amMeHeHne nnu npekpayeHune
yyacTus B NniaHe yrnpaBnsiemMoro
o6cnyxmBaHusa Apple Health.
CMm. cTp. 17.

Kak nonyyaTb NoKpbiBaemble
ycnyru Apple Health, He
BKJTHOYEHHbIE B M1aH.

CM. Ha cTp. 53.

* Bawa cepBucHas kapTta
ProviderOne.
CMm. cTp. 15.

Bbi6op nnmn cmeHa
NMOCTaBLLNKOB YCAyT.
CMm. cTp. 21.

* [okpblBaeMble yCnyru unm
NneKapcTBeHHbIe Npenaparbl.
CM. Ha cTp. 31.

Mopaya xanobbil.
CMm. cTp. 63.

O6>xkanoBaHue peLleHns

no nnaaHy MeguLUuHCKOro
CTpaxoBaHus, 3aTparnsatoLlero
BaLUW NbroTbl.

CM. cTp. 65.

HCA:

* KnuenTcknin noptan ProviderOne:
https://www.waproviderone.org/client

* https://fortress.wa.gov/hca/p1contactus/

Ecnu y Bac ocTanucb Bonpochbl unu TpebyeTcs
AOMOJTHUTENIbHasA NOMOLLb, MO3BOHUTE MO TenedoHy
1-800-562-3022.

B nnaH UnitedHealthcare Community Plan no
TenedoHy
1-877-542-8997, TTY 711

Nnn obpaTuTech Yepes Hall Be6-canT
no agpecy
myuhc.com/CommunityPlan

12 Ectb Bonpocbi? [MoceTnte Be6-cant myuhc.com/CommunityPlan nnv nosBoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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Bonpocbl... O6paw,anTechb K...

* Bawe MmeguumMHCKoOe
o6Cny)KMBaHue.
CMm. cTp. 21.

* Bbigaya HanpaBneHum
K crieunanucram.
CM. cTp. 22.

N3MeHeHUs yueTHOM 3anuch,
Hanpumep:

* USMEHEeHWe afpecay;
* USMEHEHWEe YPOBHS AOX0A0B;
* CEMENHOE MOJIOXKEHME,

* 6epPEMEHHOCTb;

* poAbl UM YCbIHOBJIEHWE.

Kak coo6LuTb 0
MOLLEHHUYeCcTBe, pacTpaTax
U 3/10ynoTpe6neHnsax

Ball ocHOBHOW fevallum Bpau.

Ecnu BaM Hy>XHa NOMOLLb B BbI6Ope OCHOBHOIO
nevyatlero Bpaya, No3BOHUTE HaM Mo TenedoHy
1-877-542-8997, TTY 711.

Nnun obpatuTechb Yepes Hall Be6-calT No agpecy
myuhc.com/CommunityPlan

Bbl MOXeTe 6ecniiaTHO 06LLaTbCS C Bpa4yoOM C
nomoubto UHC Doctor Chat kpyrnocyToyHo u 6e3
BbIXOAHbIX. 3arpysuTe npunoxxeHne UHC Doctor
Chat unu Bongute Ha Be6-canT myuhc.com/
CommunityPlan n Haxxmute UHC Doctor Chat Ha
rnaBHOWM CTpaHuLe.

Bbl Tak)ke MOXeTe MO3BOHUTb B KPYIIOCYTOYHYHO
cnyx6y NurseLine nnaHa UnitedHealthcare Community
Plan no TenedoHy 1-877-543-3409, TTY 711.

Washington Healthplanfinder no Tenedony
1-855-WAFINDER (1-855-923-4633)

nnun nocetute Be6-cant wahealthplanfinder.org.

OTaen 3apaBoOXpaHeHus WwTaTa BawmnHIToH

+ CoobLyeHme 0 MOLLEHHMYECTBE NPU NONyYEeHUN
npaBa Ha yyacTtue B nporpamme Washington
Apple Health B BawuHrtoHe
WAHEligibilityFraud@hca.wa.gov
1-360-725-0934

+ CoobLeHme 0 feNCTBUAX MOCTaBLUNKOB yCnyr
no nporpamme Medicaid hottips@hca.wa.gov
1-833-794-2345

MNMoceTnTe Hally BEG-CTpaHULLY ANS MOSTyYeHUs

noapo6bHon nudopmaumu: hca.wa.gov/about-hca/
other-administrative-activities/fraud-prevention

EcTb Bonpocbi? [oceTuTte Be6-cant myuhc.com/CommunityPlan unu nossoHntes 13
oTAen o6cny)XmBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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C yero HayaTb

BaM noHapo6saTCca ABe KapTbl 418 A,0CTYyNa K ycnyram: KapTa
UnitedHealthcare Community Plan n cepBucHas kapTta ProviderOne

1. UaeHTUdMKaLMOHHAA KapTa yyacTHuKa nnaHa UnitedHealthcare Community Plan

(" United ) 4 In an emergency go to nearest emergency room or call 911. Printed: 0130123 )
Washingt
0 o, Ciepiefeatn
911-87726-04
Health Plan (80840) This card does not guarantee coverage. To verify benefits or to find a provider, visit the
Member ID: 000200069 Group Number:  WAHLOP website myuhc.com/communityplan or cal.
Member: .
NEW L ENGLISH Payer ID: 87726 For Members: 877-542-8997 TTY 711
State ID: 99999999496 NurseLine: 877-543-3409 TTY 711
PCP Name: Optum Rx® Behavioral Health
NE WASHINGTON HEALTH PROGRAMS ReBin. 610494 Crisis Line: 800-123-4567
PCP Phone:  (509)258-4234 Rx GRP:  ACUWA For Providers: UHCprovider.com 877-542-9231
Rx PON. 4600 All Claims: PO Box 31361, Salt Lake City, UT 84131-0361
IMG - Aople Health Pharmacy Claims: thumRX, PO Box 650334, Dallas, TX 75265-0334
\ 0501 Administered by UnitedHealthcare of Wash‘i)npgton, Inc. ) \_ For Pharmacists: 877-305-8952 Y,

Bbl nonyunte nuaeHTUGUKaLMOHHYIO KapTy y4acTHUKa B TedyeHne 30 gHew nocne permctpauuu
B CTPaxoBOM NOKpPbITUU. Ha naeHTUPUKaLMOHHON KapTe y4acTHUKa 6yAeT yKasaH Balll
NAeHTUOUKALNOHHbBIN HOMEepP y4yacTHMKa. [103BOHUTE HaM MPSAMO ceryac, eCnu Kakas-nmoo
nHpopMaLMsa Ha KapTe oKaXKeTcs HeBepHON. Bcerga HocuTe ¢ co60m naeHTUbMKaLNOHHYHO
KapTy y4aCcTHUKa 1 NpeabaBsanTe ee BCAKUN pas, Koraa Bbl nojsiyyaete MeULUHCKYHO
MOMOLLb. BaM He HYXXHO XAaTb, MoKa BaM NPULLKOT KapTy, YTO6bl 06paTUTLCSA K NOCTaBLLMKY
yCnyr unv NonyuYnTb npenapart no peuenTy. CBSXXuTtecb ¢ Hamu no TenedoHy 1-877-542-8997,
TTY 711, ecnu BaM Hy>XHa MOMOLLb 10 MONyYeHUs KapTbl. Ball noCcTaBLUMK YCNyr TakxXe
MOXXET CBA3aTbCS C HaMU, YTO6bI MPOBEPUTb, UMEETE NN Bbl NPaBO Ha CTPaxoBOe NOKpPbITHE.

MpumeyaHue. Ecnu Bbl HE NONYYNNIN MAEHTUPUKALMOHHYIO KapTy B TedeHune 30 gHen,
HeMeaIEHHO CBSXXUTECb C HaMK, YTO6bl NOATBEPAUTDL Ball apec 1 YTo6bl BaM OTNPaBUM
HOBYO MAEHTUDUNKALMOHHYIO KapTy. Bbl TakXe MoXeTe pacrneyaTaTb KONuto
naeHTMOUKaLMOHHON KapTbl ¢ Beb-cariTa myuhc.com/CommunityPlan.

14 Ectb Bonpocbi? [ToceTuTe Be6-canT myuhc.com/CommunityPlan nnv nossoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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2. CepBucHas kapta ProviderOne
Bbl Tak)Xe nonyuynte cepBUCHYIO KapTy ProviderOne no noyre.

Séfvices Card

MARTHA WASHINGTON
123456789WA
sued 1/20

MpnbnuauntenbHo Yepes 7-10 gHeN nocrne Toro, Kak 6yaeT YyCTaHOBEHO, YTO Bbl UMEETE MPaBo Ha
cTpaxoBoe nokpbiTue oT Apple Health, Bam 6yaet oTnpaBneHa cepucHas kapta ProviderOne. 31o
nnacTukoBas naeHTUdMKaLMOHHas KapTa, KoTopas BbIrAAMT Kak Apyrne naeHTudmKaLMoHHbIe

KapTbl MEOULIMHCKOro cTpaxoBaHus. CoxpaHuTe 3Ty KapTy 1 3alLUTUTE CBOU JaHHbIe.

B Baluen cepBMCHON KapTe 6yAeT coaep)aTbCs TONbKO crieaytollas MHpopmMauums:
* BalM UMA 1 pamunus;
* naeHTUdunKaLmMoHHbIN HoMep ProviderOne;

JaTa Bbinycka;

Be6-canT ProviderOne;

nHbopmMaumsa 06 06CNyXXMBAHUU KITMEHTOB (MHbOpMaLMA O cTaTyce pe3aneHTa unm
MMMUIpaLMOHHOM CTaTyce yKasaHa He 6yeT).

HCA He oTnpaBuWT BaM HOBYIO KapTy, eC/iv Bbl MOJly4Yanu ee B NpoLusioMm. lNpu Heo6xoaMMocTu
Bbl MOXETe 3anpocuTb HOBYIO KapTy. Bce KnMeHTbl UMeroT CBOM COH6CTBEHHbIE HOMepa
ProviderOne. lNMpuHOCUTE 3Ty KapTy € CO60M Ha NpueMbl K Bpady. lNocTaBLymKu ycnyr
MCNONb3YIOT 3Ty KapTy, UTO6bI y6eAnTbCS, YTO BaLLM YCAYrY MOKPbIBAOTCA CTPAXOBKOMN.

Ucnonb3oBaHue cepBucHon Kaptbl ProviderOne

Bbl MOXXeTe OTKpbITb LN(POBYHO KOMWIO CBOEN CEPBUCHON KapTbl ProviderOne yepe3 MobunbHoe
npunoxenune WAPIanfinder. Y3HaviTe 6onblue 0 NpunoXxeHnn Ha Beb6-cainte wahbexchange.org/
mobile/. BaM He Hy)>XHO 3aKa3biBaTb 3aMeHY, KOrfay Bac Bcerga ectb ¢ cobon undposas konums!

Baw Homep knuneHTa ProviderOne ykasaH Ha 06paTHON CTOpOHe KapTbl. HoMep Bcerpa
COCTOMT M3 AeBATU undp 1 3akaHymBaeTcs bykBamu «WA». Bbl MOXXeTe NOATBEPAUTL HAYano
CBOEro MOKpPbITUA U NEPENTU Ha APYrOM NNaH MeANLMHCKOIo CTPaxoBaHMWs C MOMOLLbIO
KnueHTckoro nopTana ProviderOne no agpecy https:/www.waproviderone.org/client.

MocTaBWMKN MEeANLIMHCKUX YCNYT TaKXKe UCMoMb3yrT cuctemMy ProviderOne, 4To6bl
NMpoBepUTb, BKJTHOUYEHbI /M Bbl B Nporpammy Apple Health.

Ectb Bonpocbi? [oceTuTte Be6-cant myuhc.com/CommunityPlan unv noseoHntes 15
oTAen o6cny)XmBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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Ecnu BaM Hy)XHa HoBasi cepBucHas Kapta ProviderOne

Bbl Mo)keTe 3anpocuUTb HOBYHO CepBUCHYIO KapTy ProviderOne, ecnu Bbl He MOyYnau KapTy,
ecnv uHpopmMaLmsa oKasanacb HeBEpHOW UK Bbl MOTEPAIN KapTy. Bbl MOXXeTe 3anpocuTb
3aMeHYy HeCKOJIbKMMU criocobamu:

* [NoceTute Be6G-canT KNmMeHTcKoro noptana ProviderOne: https:/www.waproviderone.org/client

* [Mo3BOHUTE MO 6ecnNaTHON IMHUM UHTEPAKTUBHOW rOSI0COBOM CUCTEMbI NO TeNedoHy
1-800-562-3022 n cnefynTe MHCTPYKLUMAM

e MopaliTe 3anNpoc 0 3aMeHe B MHTEPAKTUBHOM peXunme Ha Be6-caTe No agpecy
https://fortress.wa.gov/hca/p1contactus/

— Bbi6epuTe Client (KnueHT)

- Wcnonb3ayiTe packpbliBatoLLeecss MeHIO BbiI6opa TeMbl A/151 Bbibopa NyHKTa Services
Card (CepBucHas KapTa)

HoBas kapTa npegocTtaBnsieTcst 6ecnnatHo. s nosyyeHns HOBOWM KapTbl MO noyre
notpebyetcsa oT 7 4o 10 AHeN.

Ycnyru Apple Health, nokpbiBaemMble 6e3 yyactus B
naaHe ynpasnsieMoro MeiMLIMHCKOro obcny>xmsaHus
(Tak)Ke Ha3bIBAKOTCA «C ONJIATON 32 KAXKAYI0 YCIYry»)

HCA onnaynBaeT HEKOTOpbIE NIbrOTbl U YC/Yry, AaXKe eC/v Bbl 3aperucTpuUpoBaHbl B NiaHe
MeZMLMHCKOro CTpaxoBaHus. K TakuM JibroTaM OTHOCATCS:

¢ CTOMaTOJIOrMyeckme ycnyru npocbeccuoHanbHOro CToMaTosora;
* O4YKkM 4nsa getent (B BospacTe Ao 20 ner);
e [I0JITOCPOYHOE 06CNY)XKMBAHUE U NoaaepIKKa';

 nporpamma First Steps Maternity Support Services (MSS), nporpamma First Steps Infant
Case Management (ICM), o6y4yeHune no Bornpocam pofos, nporpamma Substance Using
Pregnant People (SUPP), npeHaTanbHOe reHeTUYECKOE KOHCY/IbTUPOBaHUE U
npepbiBaHMEe 6EPEMEHHOCTY;

* yCQ1iyrn no yxoay 3a naumeHtTamMmm c nopokamMmu passutu.

[na gocTtyna K 3TUM Nbrotam BaM NoHag06muTcs TONIbKO cepBUCHas kapTta ProviderOne. Baww
OJ1B unu UnitedHealthcare Community Plan nomoryT BamMm noay4mTb AOCTYM K 9TUM ycryram u
O6yAyT KOOPAMHUPOBATb Balle MeanLmMHCKoe obcnyxusanue. Ha ctp. 31 npuBeaeHa
nogpo6bHas nHbopMauus o NOKpbiBaeMbIX fibrotax. [I03BOHUTE HaM, ECNIU Yy BAC BO3HUKIN
BOMNPOCHI B OTHOLLUEHWUN OMUCAaHHbIX B JAHHOM JOKYMEHTE NIbroTbl NN YCNYTN.

T [lonrocpoyHble ycnyru n nogaepxka rno nporpamme Apple Health Expansion He nokpbiBatoTCs.

16 EcTtb Bonpocbi? [MoceTnte Be6-cant myuhc.com/CommunityPlan nnv nossoHuTe B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.
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N3mMeHeHue niaHoB MeAULMHCKOro CTpaxoBaHUA

Bbl B Nt0601 MOMEHT MMeeTe NPaBo MU3MEHUTb CBOW NJ1laH MeANLMHCKOro cCTpaxoBaHus. MNMnaH
N3MEHUTCSA YXKe Yepes MecsL, Nocsie BHECEHUS BaMN U3MeHeHWI. [Jo MOMeHTa obpalleHmns K
NOCTaBLLMKaM YC/yr CETM Ballero HOBOro njaHa MeauLMHCKOro CTpaxoBaHusa yoeauTech,
4YTO CMeHa NnaHa npousoLuna.

CylLLecTByeT HECKO/IbKO CNOCO60B Nnepexo/ia Ha pyroi MeauLMHCKUIA NnaH.

* BHecuTe nameHeHus B CBOW NnaH Ha Be6-caTe Washington Healthplanfinder:
wahealthplanfinder.org

* [oceTute Be6G-canT KNMeHTCKoro noptana ProviderOne: https://www.waproviderone.org/client

* MopaliTe 3anpoc 0 3aMeHe B MHTEPAKTUBHOM peXunme Ha Be6-canTe No agpecy
https://fortress.wa.gov/hca/p1contactus/home/client

- Bbi6epuTe TeMy Enroll/Change Health Plans (3apernctpupoBaTtbcsi/CMeHUTb NnaH
MeANLMHCKOro CTpaxoBaHus)

* Mo3BoHuTe B HCA: 1-800-562-3022 (TRS: 711)

Ecnu Bbl NpUHANK peLlleHne CMEHUTb NJ1aH MeEAULMHCKOro CTpaxoBaHus, Mbl 6yaemM paboTaTb
C BalMM HOBbIM MNJIaHOM AJ181 Nepexoa Ha He06X0AMMOE NO MeAULMHCKUM NOKa3aHMAM
MeAMUMHCKOoe 06CnyXXMBaHUe, YTo6bl Bbl MOMIM MPOAO/KATL NONyYaTb HEO6XOAUMbIE
ycnyrun. MpumMeyanue. Y4acTHUKM nporpamMmmbl Patient Review and Coordination omKHbI
OCTaBaTbCA Ha TOM Xe rniaHe MeULMHCKOro CTpaxoBaHUs B Te4eHMe OAHOro roja.
CBsXXuTeCb C HaMu B Criyvae rnepeesga.

NHdopmaumsa onsa aMepukaHCKUX UHAeNLeB
N KOPEHHbIX XXutenen Ansicku

HCA npepoctaBnsiet aMepMkKaHCKUM nHAenLamM n KOPeHHbIM XUTensaM ANACKK B LUTaTe
BawunHITOH BbIGOP MexAy ynpasnseMbiM ob6cnyxmsaHmem Apple Health nnun nokpbitnem
Apple Health 6e3 nnaHa ynpaBnisieMoro MeanumnHCKOro o6¢ny>KmBaHus (Takxe Ha3blBatoTCS
«C onniaToW 3a Kaxkayto ycnyry»). HCA genaet aTo B COOTBETCTBUM C heaepanbHbIMM
3aKOHaMMU, C Y4ETOM NPOrpaMmMbl MeAULIMHCKOIO 06CNY)XNBaHNSI aMEPUKAHCKUX NUHOENLIEB,
a TakxXe 4YTobbl 06ecneynTb BaM AOCTYM K MeAULIMHCKUM YyCITyram C y4eTOM KYJIbTYPHbIX
ocobeHHocTeln. Bbl MoxeTe cBazaTbes ¢ HCA no tenedoHy 1-800-562-3022, ecnin y Bac ecTb
BOMPOCbI UK 151 UBMEHEHUS y4acTus. Bbl MoXeTe B /1t060 MOMEHT USMEHUTb CBOW BbIOOP,
HO TaKoe N3MeHEeHne BCTYNUT B CUJY TOJIbKO B CriefylolweM MecsiLie.

Ecnu Bbl iBNsieTeCb aMepuKaHCKUM MHAENLEM UTN KOPEHHbIM XuTenem ANIiCKU, Bbl MOXeTe
nonyyatb MeANLNHCKOE 06CNYXXUBAHME B yYPEXAEHUN MEAULMHCKOIO 06CNYXXNBaHUSA
aMepukaHckux uHaenues (Indian Health Service), 4epes nporpammMy MeanLMHCKOrO
06CNy>XMBaHWUA KOPEHHOrO HAaCeNeHUst UM NporpaMmmy 3paBoOXPaHEHNsI FOPOACKUX
nagenues (Urban Indian Health Program, UIHP), HanpuMmep, [lenapTaMeHT 34paBoOXpaHeHus
B Cuatne (Seattle Indian Health Board) unu npoekt NATIVE B CrniokaHe (NATIVE Project of
Spokane). MocTaBLUMKN yCNyT B 9TUX KJIMHMKAX XOPOLLIO 3HAOT U MOHMMAIOT BalLK
KYNbTypHble OCO6EHHOCTU, O6LLMHY M NOTPEBHOCTU B MEAULMHCKUX ycnyrax. Ecnu Bbl

Ectb Bonpocbi? [oceTuTte Be6-cant myuhc.com/CommunityPlan unv nossoHntes 17
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obpaTuTechb Unn bygete COTPyAHMYATb C MOMOLLHUKOM A1 NpeAcTaBUTeNen KOPeHHOro
HaceneHus Yyepes yupexgaeHue IHS, nporpaMmMmy MeAULUMHCKOro 06CnyXXMBaHUSA KOPEHHOIO
HaceneHuna unu UIHP, BaM MOryT noMoub NPpUHATL peLleHune.

Bam oka)kyT HE06X04MMYO MEANLMHCKYHO MOMOLLb MW HAaNpaBAT K cneymanucTy. Bam
MOFyT NOMOYb MPUHATb PELLEHNE O TOM, BblOpaTb /1M NaH yNpaBaseMoro MeaAnLUHCKOro
06CNy)XMBaHWSA UK CTpaxoBoe NokpbiTue Apple Health 6e3 nnaHa ynpaBnsemoro
MeAMLNHCKOro 06¢nyXXuBanus. Npu BOSHNKHOBEHUM KaKMX-TMH0 BOMPOCOR O BaLLEM
MeAULMHCKOM 06CNY>XMBaHUN UNN MEAMULIMHCKOM CTPaxOBOM MOKPbITUM COTPYAHUKM
nporpaMmMbl MeAULIMHCKOrO 06CNyXXUBaHUA KOpeHHOro Hacenenus unv UIHP moryT

BaM NOMOYb.

NHdopmauma ans y4aCTHUKOB NMPorpamMmbl
Apple Health Expansion

Apple Health Expansion — 3To HOBasa nporpamMma, npegHasHa4yeHHas AJ1a NpeocTaB/eHns
MeAMLMHCKOro CTpaxoBaHUs Nnuam B Bo3pacTe 19 neT n ctaplue ¢ UMMUIPaLNOHHBIM
CTaTyCOM, COOTBETCTBYOLLNM KPUTEPUSAM Y4acTusi B nporpaMmme. K yyacTuro fonyckaroTcs
YYaCTHUKM, KOTOPbIE HE COOTBETCTBYIOT KPUTEPUAM y4acTus B ApYrux nporpammax Apple
Health Ha ocHOBaHMK cBOEro UMMUIPaLMOHHOrO cTaTyca. B paMmkax aTo nporpaMmbi Bbl
perncTpupyeTech B njaHe MeAULMHCKOIO CTpaxoBaHuUs, NpesiaraeMoM B BalleM OKpyre.
9TOT NN1aH MeANLIMHCKOro CTPaxoBaHUs ynpaBnseT BallMM MeAULMHCKUM 06CNYXXUBaHUEM
N ABNSIETCA BALLUUM KOHTAKTHbIM LlEHTPOM, MOMOTatoLLMM B MOJTyYeHUN YCNyr, KoopaAnHaLum
MeAULMHCKOro 06CyXKMBaHNUS U HEOBXOANMMOM NOAAEPXKKM ANt TPEe0A0SIEHUS A3bIKOBOI0O
6apbepa.

MNMporpamma Apple Health Expansion Bk/itoyaeT 601bLLMHCTBO YCNYT, MOKPbIBAEMbIX MO
Apyrum nporpammam Apple Health. Bbl uMeeTe focTyn K MeAULMHCKUM, CTOMaTONOMMYEeCKUM,
anTeYyHbIM M NOBeAEHYECKMM YCNyraM B paMKax Ballero CTpaxoBOro nokKpbITUsi MO
nporpamme Apple Health Expansion.

K HekoTopbIM ycnyram, AOCTYMHbIM B paMKax nporpamMmmbl Apple Health Expansion, oTHocsaTc:
* yCNyru B 061acTn GM3n4ecKoro n NnoBefeH4YecKoro 310poBbS;
* CTOMAaTOJ/IOrMYECKME YCIYTW;
* Moe3KM1 Ha BU3UTbI, NOKpbiBaeMble No nporpamme Apple Health;
* YCNYrn yCTHOrO NepeBoAa;

anTeka (npenapatbl, OTNycKaeMble 6€3 peLienTa v rno peuenTy, B Crinucke
npeanoYTUTEsIbHbIX MpenapaTos no nporpamme Apple Health);

OYKW/NUH3bI (ANs1 KNMeHTOB B Bo3pacTe 19—-20 ner).
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HekoTopble ycnyru HefoCTyMHbl B paMKax CTPaxoBOro NOKpbITUA Mo nporpamme Apple
Health Expansion. K HUM OTHOCATCS, MOMUMO MPOYero:

* PaHHWIA ¥ NEPUOAMYECKUI CKPUHUHT, AnarHoCcTMKa 1 nedeHme (early and periodic
screening, diagnostic, and treatment, EPSDT);

* ogaep>XXmMBaroLLNN KOHTPOSb;

» 06CNy)KMBaHMe NePCOHaNbHON MeANLMHCKOM CECTPON;

* [IOJ/ITOCPOYHbIN YXOA B YYPEXAEHUN CECTPUHCKOTIO YXOA,3;
* yupexxaeHue NnpoMexyTo4HOro MeAnLMHCKOro yxoaa;

* NporpaMmMa MeguLMHCKOro 06CNY)XNBAHUS Ha LOMY.

JocTynHbl cnegytowme nporpammbl Apple Health HesaBucMMO OT rpaXkgaHcTBa Un
MMMWUIPaLMOHHOro cTaTyca:

» nnaH Apple Health ana peten;

» nporpamma Apple Health gna 6epemeHHbIX;
* CTPaxoBOE NOKPbITUE NOCIe 6EPEMEHHOCTH;
* TONIbKO NIaHMPOBaHME CEMBM.

Bawu npaBa u KOHOUAEHLNANBHOCTb

B cooTBeTCTBMM C 3aKOHO4ATENBCTBOM, Mbl 06513aHbl 3aLLMLLATb Bally MEAULIMHCKYHO
MHbOPMAaLMIO U COXPaHATb ee KOHDUAEHUMANbHOCTb. Mbl MCNONb3yeM 1 Nepefaem aTy
MHbOPMaLMIO TONIBbKO AN NPeAOoCTaBNEHNS NbroT, NPOBEAEHNS IeYeHUSs], onaThbl U
(OYHKLMOHUPOBAHUA CUCTEMbBI 34 paBOOXPaHEHUs. Balw MMMUrpaunoHHbIv cTaTyc 6yaeT
3aLUMLLEH, U B OTHOLLEHUM Bac He 6yAyT NMPUHATbI OTBETHbIE MEPbI B CBSA3M C Nogaden Xanobbl
N NPeTEH3NN B OTHOLLEHUN MeAULIMHCKOM MOMOLLM, KOTOPYHO Bbl Nony4mnu. bonee
noApo6HYH MHDOPMALMIO O KOHPUAEHLMANbHOCTN MOXHO HaNTK B pa3gene «Mbl 3a60TUMcS
0 KOHGMAEHUNANBHOCTU BaLLMX JIMYHbBIX AaHHbIX» J@HHOIrO PyKOBOACTBA.

Ncnonb3oBaHue 4YaCTHOro MeAULMHCKOro CTpaxoBaHus
N NOKpbITUSA Bawlero nnaHa UnitedHealthcare
Community Plan

Y HEeKOTOpbIX Y4aCTHUKOB TaK)Ke eCTb YacTHasi MeANLIMHCKan cTpaxoBka. Mbl MOXXeM
paboTaTb C APYrMM BUAOM CTPaxoBaHus AS1si 06ecrneyeHms NoKpPbITUA HEKOTOPbIX AoNnar,
(paHLLM3 1 yCcnyr, KOTOpbIe He MOKPbIBAOTCS B paMKax YaCTHOMO MeAULMHCKOro
CTpaxoBaHus.

Y6eauTech, 4TO BalUM NOCTaBLUMKN MEAULIMHCKMX YCIYT BXOAAT B CETb MOCTAaBLUMKOB YCIyr
nnaHa UnitedHealthcare Community Plan nnu rotoBbl BbICTaBAATb HaM CYET 3a Ntobble
AonnaTbl, GpaHLLM3bl UM CYMMbI, KOTOPbIE HE MOKPbIBAeT Balle YacTHOE MeANLMHCKOE
CcTpaxoBaHue. ATO MOMOXET BaM n3bexaTb HaJIMYHbIX PaCXo40B.
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Mpw o6paLleHnr K Bpady Uiam gpyrum nocTaBLLMKaM MeAULMHCKUX yCNyr cneayeT
NpeabaABNATbL BCe CBOU KapTbl. B ToM uncne:

* KapTy YaCTHOIro MeANLMUHCKOro CTpaxoBaHus;
* cepBUCHYO KapTy ProviderOne;
* naeHTUdUKaLMOHHYIO KapTy yd4acTHuKa nnaHa UnitedHealthcare Community Plan.

HemepgneHHo cBsxkuTEeCh C cOTpyaHMKamu nnaHa UnitedHealthcare Community Plan, ecnu:

» [lencteune NOKpPbITUA B paMKaX Ballero 4aCtHoOro MeanumnMHCKOro CtpaxoBaHusd
3aBepLnioCb.

° nOKprTVIe B paMKaXx Ballero 4aCtHoro MeamunHCKoro cCtpaxosaHma USMeHU0Cb.

* Y Bac NoABWUIUCb BOMPOCHI B OTHOLLEHUWN UCMOJIb30BaHUA BaLLEro YacTHOro
MeZMLMHCKOro CTpaxoBaHus, NpefocTaBniseMoro niaHom Apple Health.
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Kak nonyuyntb MeAULNHCKYHO MOMOLLLb

Kak BblbpaTb OCHOBHOIO fievalero Bpaya (0J1B)

Ba>kHo BbI6paTb 0OCHOBHOrO fievatero Bpaya (0J1B). MHdbopmauus o Bawem OJ1B coaepxuTes
Ha naeHTUhMKaLUMOHHOM KapTe y4acTHuKa. Ecnu Bbl He BbibepeTe OJ1B, Mbl caenaem 370 3a
Bac. Ecnu Bbl yxke xoauTe Ha npuembl K OJ1B nnu cnbiwanu o noctaBLimKe yCnyr, y KOTOPoro
Bbl XOTUTE NPOXOANTb JIeYeHWe, TO Bbl MOXeTe OTMNpaBUTb 3anpoc Ha opraH1sauumio npuema

K 9TOMY NOCTaBLMKY ycnyr. ECnn nocTaBLLKUK YCIYT, K KOTOPOMY Bbl XOTUTE XOAMUTb Ha Mpuem,
He BXOAMT B Hallly CeTb, TO Mbl MOXXeM NOMOYb BaM HanTu Hosoro OJ1B. Bbl uMeeTe npaBo
MEHSATb MJaHbl MeJULMHCKOro CTpaxoBaHWsA He npepbliBas leyeHne. 3TO NpaBo YyKa3aHo B
nonntuke HCA B OTHOLIEHNM CMEHbI MOCTaBLMKa MeAULMHCKOIO 06CNY)XMBaHUS.

Kaxxabl YneH ceMbu, UMEROLLIMIM NpaBo Ha y4yacTune, MoXeT uMeTb ceoero OJ1B, unu Bbl
MOXXeTe BblbpaTb ogHoro OJ1B, KoTopbin 6yaeT 06CnyXuBaTh BCEX YNIEHOB CEMbMU, UMEROLLMX
npaBO Ha yyacTue, KOTopble MNOoJb3yHTCA NPOrpaMmMon yrpaBnsaeMoro MeuLmMHCKOro
cTpaxoBaHus Apple Health. Bbl MoxeTe B 0601 MOMEHT BblbpaTb HoBoro OJ1B gns Bac unm
BaLLen cembu no agpecy myuhc.com/CommunityPlan nnvm ¢ noMoLbro NpunoXXeHus
UnitedHealthcare. YTo6bI HaM TN NOCTaABLUUKOB YCNYr PAAOM C BaMWU, BbINOSIHATE NOUCK MO
NOYTOBOMY MHAEKCY M OTCOPTUPYMTE pesysibTaTbl MO PAaCCTOAHUIO. TakXe Bbl MOXETE
06paTUTbCA B 0TAEN 06CNYXXMBAHUSA y4aCTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

HasHa4yeHue nepeoro npuemay OJIB

OJ1B no3aboTunTCA 0 60/1bLUEN YAaCTH BALLMX MeAULMHCKUX MOTPeObHOCTEN. YCnyru, KoTopble
Bbl MOXETe NoJlyyaTb, BK/IOYAOT peryfsipHble OCMOTPbI, NPUBUBKY (MMMYHMU3aLMIO) U Apyrue
BUAbI NeYeHuns.

Bbi6pas OJIB, 3anuwmnTech K HEMY Ha NpueM, YTobbl CTaTb €ro NauMeHTOM. TO YNPOCTUT BaM
nosyvyeHne MeguLUMHCKOW MOMOLLK, KOr[,a OHa BaM HyXHa.

Bawemy OJIB cnegyeT B MakCMManbHOM 06beMe 3HaTb O MepeHECEHHbIX paHee
3aboneBaHuAX B 06n1acTn GM3n4eCcKoro n NoBefeH4YecKoro 30poBbs. He 3abyabTe B3SiTb
c cobou cepBUCHYO KapTy ProviderOne, naeHTUGMKaLMOHHYO KapTy y4acTHMKa MiaHa
UnitedHealthcare Community Plan n ntobble gpyrue KapTbl MEAULIMHCKOrO CTpaxoBaHus.
BbinuwmnTe oTAENbHO AaHHbIE U3 BalLero MeanLMHCKOro aHaMmHesa. CocTaBbTe CNUCOK:

°* UMELWNXCAY BacC cenyac MeguLUMHCKUX npo6neM nnn r|p06neM B obnactu
nosegeH4YeCKoro 3aopoBbA,

* MPUHMMAEMbIX JIEKAPCTBEHHbIX NpenapaTos.;
* BOMPOCOB, KOTOPbIe Bbl XOTeNu 6bl 3aaTb cBoeMy OJ1B.

Ecnu BaM HY)KHO OTMEHUTDb NpueM, npegynpepute ceoero OJIB Kak MOXHO CKopee.
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Kak nonyynTb NoMoLlb crieLyanucTa u Hanpas/ieHue
K HEMY

OCcHOBHOW NevalLnin Bpay HanpasuT Bac K CreunasnucTy, eC/iv BaM HYXHbl YCNYru, KOTopble
OH He MOXeT npegocTaBnTb. OJIB MOXeT 06bACHUTb, Kak paboTaeT cucTeMa Hanpas/ieHUN.
Ecnu Bbl nonaraeTe, 4TO cneunanucT He YAOBETBOPUT BalLM NOTPEBHOCTU, MOroBopuTe

¢ OJ1B. OH NOMOXeT BaM 06paTUTbCA K APyroMy CneumanucTy.

OJ1B monyeH 3anpocuTb y Hac NpeaBapuTesibHOe 0406peHe Unu NpeaBapuTenbHoe
paspeLleHne, Npexae YeM npefocTaBIATb BaM HEKOTOpPbIe BUAbI nedeHus u ycnyr. OJ1B
MOMXEeT pacckasaTb BaM, Kakue ycnyru TpebyroT npeBapuTeNIbHOro pa3peLLeHuns, 6o Bbl
MOXeTe MNoNyYnTb 3Ty UHPOPMaLMIO, NTO3BOHUB HEMOCPEACTBEHHO HaM.

Ecnu B ceTu Hallero niaHa oTCyTCTBYET CNeunanucT, To 4151 NoslyYeHUss Heo6xoAUMOoMN Bam
MeAMULMHCKON NOMOLLM Mbl HarpaBmnM Bac K CreuuannucTy, He BXOASILLEMY B CETb MJlaHa.
[na noceweHns crneymanncToB, He BXOAALLMX B CETb MNlaHa, MOXET NoTpeboBaTbCs
3anpocuTb NpeaBapuTenbHoe paspelleHne. 06cyamTe aTo co ceoum OJ1B.

OJ1B 3anpocuT y nnaHa npegBapuTesibHOE pa3peLleHne ¢ npeaocTaBaeHnemM nHbopmaumnm
MeANLMHCKOro xapakTepa A5l 060CHOBaHMs HEO6X04MMOCTM 3TUX ycnyr. Mbl AOXKHbI
otBeTUTb OJIB B TeYeHue NATK AHEen c MOMEHTa Nosly4yeHus 3anpoca. Mbl coobLmm BamMm

O HaLleM peLLeHnn He no3gHee YeM yepes 14 gHen.

Ecnu nnaH OTKNOHUT 3TOT 3anpoc v Bbl 6yeTe He COrnacHbI C peLleHNEM NnJiaHa, To Bbl UMeeTe
npaBo 06)kanoBaTb HaLle peLleHne. ITO 03HAYaET, YTO Bbl MOXKETE MOMPOCUTL MN1aH, YToObI
9TOT 3aNpoC pacCMOTPEN KTO-TO ApYron. [LononHUTENbHY0 MHHOPMaLMIO CM. Ha CTp. 65.

Bbl He HeceTe OTBETCTBEHHOCTM 3a Kakune-nnmbo pacxopfpl, ecnv OJIB unu nnaH
UnitedHealthcare Community Plan HanpaBnsieT Bac K crneuuanncTy, He BXOASLLEMY B
ceTb NfaHa, u Mbl NpeaocTaBuIn NpeaBapuTeibHOe paspeLleHme.

chyrw, KOTOpPbIie Bbl MOXXeTe NoJIY4UTb 6e3 HarnpaBJ/ieHUs
BaMm He Hy>xHO HanpaBneHue oT OJIB ansa obpalleHns K opyroMmy noCTaBLLNKY YCAYT,
BXOASILLLEMY B CETb MNJ1aHa, eC/In BaM TpebyroTCsa cneaytoLime yenyru:
* Ycnyru B o6nacTv NnoBe4eHYE€CKOro 340poBbs, B TOM YNChe:
— KpuancHoe BMelLaTenbCcTBO
— Ycnyrv no oueHKe 1 ie4eHUo 3KCTPEHHbIX COCTOAHUN
* Ycnyru nnaHMpoBaHUs CeMbM
* AHanu3 Ha BUY nnun CMNNJ,
e BakymHauus
* AMbynaTopHble ycnyru B 061acTv noBegeHYeCcKoro 340poBbsa

« JleyeHue n nocneayroulee HabnoaeHe HOEKLMOHHbIX 3a60neBaHuiA, NepeaaBaeMbiX
NosIOBbIM NMyTEM
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o CKPVHUHT Ha TY6epKynes 1 nocriefytolliee neveHme

e YCNyru no oxpaHe XEHCKOro 30pOBbs, BKJIOYas:
- PopgoBcnomoraTtenbHbie YyCyru, BKKYas yCnyru akyLepKu
— O6cnefioBaHNE MOTOYHOW Xenesbl MK OpraHoB Masioro Tasa

TenemeguunHa / AUCTaAHLUNOHHOE NeYyeHune

Bbl MOXeTe 06LLaTbCsA C MOCTABLLMKOM YCyr No TeNlepoHy Uin C UCnosib30BaHNEM
KOMMbIOTEPA BMECTO JIMYHOM BCTPEYUM, €CNN BPa4yOM NoAAepXKMBaeTCsA Takon popmat
KOHCY/IbTUPOBaHUs. 3Ta ycsyra HasblBaeTcs «AUCTaHLMOHHbIM fledeHnem». TenemeamumnHa
(Takxke Ha3blBaeMasi «AUCTAHLMOHHbBIM JIeYEHNEM») IOSXKHA ObITb KOHDUAEHUMNANTBHOWN,
WHTEPaKTMBHOW ayano- N ayamo-BUAe0CBS3bI0 B peXUMe peasibHOro BpeMeHu. BuptyanbHas
CpoYHasi MeJIMLIMHCKas NMOMOLLLb TaKXXe AOCTYMHa B paMKax Ballero CTpaxoBoro NoKpbITUS
Apple Health. Bl Mo)eTe noaenuTbcst UHopMaLMeit Co CBOUM NOCTABLUUKOM YCIYT U
MONYYNTb ANArHO3 U JIEYEHUNE B PEXXKMME peasibHOro BpeMeHM, HaxoAsiCb B pasHbIX MECTaXx.

YKa3saHHbIe HMXe NOCTaBLUNKK YCyr TeneMeauLumHbl / QUCTaHLMOHHOMO NIe4eHNst 4OCTYMHbI
ANS y4aCTHUKOB 6ecnnaTHo.

UHC Doctor Chat

Bbl XOTUTe NOCeTUTb Bpaya, HO He MOXeTe AoXAaTbCA npuema? ECTb Bpay, KOTOPbIA MOXET
MOMOYb KPYrNOCYTOYHO M 6e3 BbixoAHbIX. Kak yyacTHuUK nnaHa UnitedHealthcare Bbl MOXxeTe
HayaTb 06L,aTbCA C Bpa4OM 3a CUMTaHHbIE CEKYHAbI, UCronb3ys npunoxxeHme UHC Doctor
Chat — B nto60e Bpemsi 1 B IIO6OM MecCTe.

Ncnonbsynte npunoxexne Doctor Chat B cnegytowwmnx cnyyasx:
* 60N1€3Hb AeTeln;
* CTpecc N TpeBora;
* peuenTypHble Npenaparbl;
* Kawlenb, )xap, 60/b B ropne;
* 60N B yLUAX, XXenyaKe, amapes;
CbINb, annepruyeckmne peakLmu, yKycbl XXUBOTHbIX/HACEKOMBIX;
6071 B CMIUHE UTN XKNBOTE;
CNOPTMBHbIE TPABMbl, OXKOrM, 3ab60N1eBaHUs, CBA3aHHbIE C Xapow;
MHDEKLMN MOYEBDBIBOAALLNX MYTEN;
YXEHCKOe 30pOBbe N MaTEPUHCTBO;
n MHoroe gpyroe!

Bbl MmoXkeTe 3arpy3uTb npunoxxeHme UHC Doctor Chat ns App Store nnun Google Play™ yxe
ceroHs unu BoMTK Ha Be6-cant myuhc.com/CommunityPlan n Haxkxatb UHC Doctor Chat Ha
rnaBHOW CTpaHuLe.
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Bright Heart Health

Bright Heart Health okasbiBaeT ycnyru no ne4yeHuto NCUXMYECKOro 310poBbS,
3/10ynoTpe6neHns onmonaamm, pacCTponCTB, CBA3aHHbIX CO 3/10ynoTpebrieHnem
NCUXOAKTUBHbIMM BELLLECTBAMM, paCCTPOWCTB NMUTAHUA, MEANKAMEHTO3HOMY JIEYEHUIO
OMNMUONZHOro PacCTPOMCTBA U NNEYEHNIO XPOHUYECKOW 60111, ITO BKJIHOYAET yCNyru Ans
6epeMeHHbIX U POAUTENEN.

* Homep TenedoHa: 1-800-892-2695
» Be6-cant: https://www.brighthearthealth.com/

Eleanor Health

Eleanor Health npegocTaBnsieT ycnyrv no ne4yeHunto paccTpomcTB, CBA3AHHbIX CO
3/10ynoTpe6aeHeM NCUXOAKTUBHbIMM BelllecTBaMn. TakxKe npegiaraeTca KOOpAMHaLms
ycnyr B o6nactv ¢pM3n4eckKoro 340poBbs Yepes nepcoHasn MeguLMHCKOro 06CY)XNBaHWS,
OKasblBaKOTCA yCNyrvn A yA0BNETBOPEHUA [ONTOCPOYHbIX MCUXMYECKNX MOTPEOBHOCTEN U
MMeIOTCA NapTHEpPbI B COO6OLLLECTBE A1 OKa3aHWs AaNibHeNwwen Nnoaaep>KKM y4acTHUKOB.

» Be6-canT: https:/www.eleanorhealth.com/

BoulderCare
BoulderCare npefiocTaBnsieT ycnyrv no ie4eH1Io pacCTPONCTB, CBSAI3aHHbIX CO
3noyr|0Tpe6neHV|eM NMCNXO0aAKTUBHbIMU BeELLLECTBaMW.

» Be6-canT: boulder.care/

Charlie Health

Charlie Health — 310 nepcoHannanpoBaHHas UHTEHCUBHasA aMbynaTopHas nporpamMmma
ANS MOJIOAEXMN.

* Homep TenedoHa: 1-866-508-7084
» Be6-canT: charliehealth.com

24  Ectb Bonpocbl? [MoceTuTe Beb6-canT myuhc.com/CommunityPlan nnn nossoHuTte B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

CopeprkaHue


http://myuhc.com/CommunityPlan
https://www.brighthearthealth.com/
https://www.eleanorhealth.com/
http://boulder.care/
http://charliehealth.com

Bbl O/MKHbI 06paLLLaTbCA K BpayaMm, B anTeKMu, K
nocTaBLUMKaM ycnyr B 0671acT NnoBeA€HYECKOro
3[,0pOBbs U B 60/1bHULbI, paboTatoLme ¢
UnitedHealthcare Community Plan

Bbl O/MKHBI 06paLLaTbCs K NOCTaBLMKaM ycnyr B 061acTn Gnanmyeckoro 1 noBefeH4Yeckoro
340pOoBbs, KOTOpble coTpyaHMYaroT ¢ UnitedHealthcare Community Plan. Y Hac Takxxe eCcTb
KJIMHUKW 1 anTeKu, KOTOPbIMM Bbl ByfeTe Nonb3oBaTbCA. Bbl MOXeTe 3anpocutb Katanor

c HpopMaumen 0 HalMX NOCTaBLUMKax YCNyr, anTekax U 6onbHuLax. Katanoru BkaoyaroT
cnepyroLlee:

° 6OJ'IbHMLI,bI N anTeKku,
* HauMeHoBaHMe, MECTO PacrioJsioXXeHnda n HoMep Te)'led)OHa nocCTaBLWKa YCNYT,
e crieynanbHOCTD, KBaJ'IVId)VIKaLl,VII'O N MeANLUNHCKYIO CTEMNEHD,

noApo6Hyro nHPopmaumo 06 06pasoBaHUMN U NPOMAEHHON OPAMHATYPE, a TaKXe CTaTyc
npodeccunoHanbHoOM cepTuduKaLmuy;

* A3blKW, HA KOTOPbIX pa3roBapmBaroT 3T NOCTaBLUUKU YCNYT,

Nto6ble OrpaHMYeHUs Mo 06CNYXXMBAHUIO NaLMEHTOB (B3pocChble, 4eTU, UT. 4.),
KOTOPbIX MPUHUMAET NOCTaBLMK YCNYT;

ykasaHue OJ1B, KoTopble MPUHUMAOT HOBbIX NaLUEHTOB.

YT106bI NONYYNTHL KaTanor, N0O3BOHMTE B OTAEN 06CNYXXMBAHUSA Y4aCTHUKOB NO TenedoHy
1-877-542-8997, TTY 711, unun nocetute Beb6-cant myuhc.com/CommunityPlan, UHCCP.com/
wa/imc nnm UHCCP.com/wa/ahe.

Onnata MeAULMHCKOro 06CNy)XKMBaHUSA

MockonbKy Bbl ABNseTECh KIMeHTOoM Apple Health, nto6ble nokpbiBaemble ycnyru
npefocTaBnsATcs BaM 6e3 gonnat unu GppaHwmnsbl. Bam, BO3MOXKHO, MpuaeTcs onnadynsatb
CTOMMOCTb BaLUUX YCIYT, ECIIN:

« Bbl nonyyaeTe ycnyry, Kotopas He nokpbiBaeTcs Apple Health, Hanpumep,
KOCMETUYECKYHO XUPYPrUto.

 Bbl nonyyaete ycnyry, KoTopasi He IBASIeTCA HEOH6X0AMMOW N0 MEAULMHCKUM
NMoKasaHUsIM.

* Bbl He 3HaeTe, Kak HasblBaeTcs Ball NiaH MeaULMHCKOrO CTPaxoBaHMUS, M NOCTaBLLMK
yCnyr, KOTOpPOro Bbl NOCELLAETE, HE 3HAET, KOMY BbICTaBNATb CYET.
— Kaxkabli pas, Korga BO3HWKaeT HEO6XOAMMOCTb B MOJIYYEHUU YCIYT, BaXKHO MMETb Mpu
cebe cepBuUCHYto KapTy ProviderOne 1 naeHTUhUKaLMOHHYO KapTy y4acTHUKA NiaHa
MEAMULMHCKOro CTpaxoBaHusl.
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* Bbl nony4vyaetTe yie4eHUe y noCTtaBLUUKa yCNyr, HE BXOoAALLLEero B CeTh MNjiaHa, 3a
NCKJTIFOYEHNEM HEOTITIOXKHOM CUTyauuun nnm Hann4dyna npeaBapuTeNbHOro paspeleHna
OT Ballero rJjiaHa MegnLUMHCKOro CtpaxoBaHus.

* Bbl He cneayeTte yCtaHOBJ1IEHHbIM HaMU npaBuJiaM rnoJiydeHUs O6CJ'IY)KMBaHVIFI Yy
cneunasnncTa.

MocTaBLWMKaM ycnyr He cnegyeT NpocuTb Bac onlayMBaTth NOKpPbIBaeMble NaHOM YCNyru.
Mo3BoHMTe HaMm no TenedoHy 1-877-542-8997, TTY 711, ecnu Bbl NONy4Ynnm cyeT. Mbl
CBSHKEMCS C MOCTaBLUUKOM YCNYr, YTO6bl y6eaMTbCS, YTO OH MPaBU/IbHO BbICTaBASET CYETA.

NporpamMmbl NOBbILLEHUSA KayecTBa

B UnitedHealthcare Community Plan peanunayeTtcsa nporpamma no noBbILWEHUIO KayecTBa.
Ee uenb — npegocTtaBuTb Y4acTHMKaAM NPOrpaMMbl MaKCUMasbHbIN YXO4 U 06CNy)KMBaHMe.
Kaxgbln roa Mbl OTYMTbIBAaeMCA rnepes CBOMMMU y4aCTHUKaMM O NpeaoCcTaB/IeHUN YCNyr B
o6nacTv 3gpaBooxpaHeHns. MHOrne n3 BonpocoB, 0 KOTOPbIX Mbl CO0O6LLLAeM, ABNSAKOTCSA
Ba>kHbIMY NpobremMamMu 34paBooxpaHeHns. ECAn Bbl XOTUTE MNONYYUTb AOMNOAHUTENBbHYIO
MHbOpMaLMIO O HaLLen NporpaMMe Mo NOBbILEHUIO KayecTBa U HaLLeM nporpecce B
AOCTMXXEHUM Lenen, 3BoHnTe no tenedoHy 1-877-542-8997, TTY 711.

MporpamMmbi No yrnpaBJ/ieHUIo LesiecoobpasHbIM
UCMNoNb3oBaHNUEM

Mnan UnitedHealthcare Community xoueT, 4To6bl Bbl NOMy4Yann onTMMasnbHYo A5 Bac
MOMOLLb M He Noflyyanu o6Ccny>xmBaHume, KOTOpoe BaM He HY>XXHO. Mbl rapaHTUpyeMm, 4To
Bbl MOJly4YnTE Hag/1eXalluum ctTaHaapT fleYeHus, MOCKOJIbKY MPUHUMAEM peLleHnsa ncxoas
13 BaWNX NOTPEOHOCTEN B MEAULMHCKON NOMOLLN, LLeNecoobpasHOCTU yCyr
NMOKpPbIBaeMbIX JIbroT.

MbI He BO3Harpaxgaem cCoTpyAHMKOB, MPUHMMAIOLLMX peLLEeHUs O NpeaoCcTaBeHNN
06CNyXXMBaHWS, NPU 0TKase B NOMOLLK. ITO obecneynBaeT CpaBeASIMBOCTb HALLMX PELLUEHUN.
Ecnuy Bac ecTb BONpOCbI O TOM, KakK MPUHUMAtOTCS 3TU PELLEHUS], 3BOHUTE Mo TenedoHy
1-877-542-8997,TTY 711,¢ 8:00 a.m. go 5:00 p.m. c noHeAeNlbHUKA MO NATHULY.

Kak Mbl oLleHuBaeM HOBble TEXHOJTIOMMMU

Mbl aHanM3MpyeM HOBOE 060pyAOBaHMeE, NpenapaThbl v NpoLeaypbl U pelaem, MoryT Jiu OHU
onJla4ynMBaTbCA NaHOM C y4eTOM MeAMLMHCKUX NoTpebHoCTel. HekoTopoe HoBoe
o6opyaoBaHue, NpenapaTbl M NpoLeaypbl MoKa NPoXoAAT TEeCTUPOBaHUE, Lie/lb KOTOPOro —
y6eanTbCsl B TOM, YTO OHM 1IeCTBUTENIbHO NomoratoT. [Jo Tex nop, Noka He 3aBepLUNTCS UX
TECTUPOBAHME, OHU CYMTAIOTCSH IKCNEPUMEHTANIbHBIMU, MW UCcrieyeMbIMU. Takue ycnyru
onylaunBaloTCA Nocse Toro, Kak UCCneoBaTeIbCKUI NepcoHar v cneuuanmucTbl
UnitedHealthcare Community Plan peluaT, 4To nosb3a oT HUX NPeBbILIaeT NOTEHLMabHbIN
BpeA. Ecnv Bam Hy)kHa flonosiHUTeIbHaa nHGopMaums, CBSXXUTECb C HaMu Mo TeNleoHy
1-877-542-8997,TTY 711.
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Kak nony4ynTb NOMOLLb B HEOT/TIOXXHOW CUTYaL N UK
BAla/iIn OT AloMa

B HEOTNOXXHOM CUTYyaL U

3BOHMTE 911 Mnun obpaLtanTech B 6AMKAULLNI MYHKT HEOTIOXKHOW NOMOLLM NpU
BO3HWKHOBEHMWM BHE3aAMHOW UM CEPbE3HOM NPO6BIEMbI CO 340POBbEM, KOTOPYHO Bbl
cunTaeTe 3KCTPEHHOWN CUTyaLmen.

[T0O3BOHMTE HAM KaK MOXXHO CKOpee rnocrsie atorou COO6LU,VIT€, YTO Bbl HAXO04UJTUCb B
HEOTNOXXHOM cnTyaunmn n rge Bbl noJsiyvynsin MeaANMLUMHCKYHO NMOMOLLb. B HEOTNOXHbIX CUTyaumnax
He Tpe6yeT0ﬂ npeaBapuTesibHOe pa3peLlleHne Ha noJjiydeHumne MeLULNHCKOW NoMoLLn. Bbl
MOXeTe I'IpMﬁeI'HyTb Kycnyram no6omn 60ﬂbHVIL|,bI WK OTAENEeHNA HEOT/TOXHOM NOMOLLM, eCNn
Yy BaC BO3HUKIJ1a 3KCTPEHHAA CUTYyalUA.

O6palanTtechb B MYHKT HEOT/IOXKHOW MOMOLLM 60/IbHULbI TONIbKO B HEOTIOXHON cuTyaunn. He
obpalanTechb B MyHKT HEOT/IOXKHOW MOMOLLM A1 NOJTyYeHUs CTaHAAPTHOrO 06CNY)XUBAHWS.

Ecnu Bam HY>XHa Cpo4yHada MeAULUHCKad NOMOLLb

Bbl MOXKeTe NoAy4nThb TPaBMy UK Y BaC MOXKET pa3BUTbCS 3ab0n1eBaHNE, KOTOPOE He
ABNAETCSA HEOT/IOXKHOW CUTYyaLMeR, HO TpebyeT CPOYHOIOo feveHus. CBSXKUTECH C HaMM NO
TenedoHy 1-877-542-8997, TTY 711, 4TOObI HANTU MYHKTbl OKa3aHUSA CPOYHON MEAULMHCKOW
MOMOLLM B CETY MJIaHa, n NnoceTuTe Haw Be6-canT no agpecy myuhc.com/CommunityPlan,
UHCCP.com/wa/imc unn UHCCP.com/wa/ahe. Ecnuny Bac eCcTb BOMpOCbl 0 TOM, CNefyeT fu
BaM 0o6palLLaTbCs B yUpexageHne CPoOYHOM MeAULMHCKOM MOMOLLK, MO3BOHUTE B
KpyrnocyTo4dHyto cnyxoy Nurseline no tenegoHy 1-877-543-3409, TTY 711. STa nuHusa
paboTaeT 6e3 BbIXOAHbIX.

Bam Takoke 6ecnnaTHoO AOCTyNHa CpOYHasaA MeAULMHCKAsA MOMOLLb KPYr10CYTOYHO 1 6e3
BbIXOAHbIX OT Bpaya B Buaeoyate yepes UHC Doctor Chat. Bbl MOXeTe 3arpy3sunTb NpuUIoXXeHne
UHC Doctor Chat nnun nocetutb Be6-cant UHCDoctorChat.com.

Ecnv BaM Hy)XHa noMoLLb B Hepabouee BpemMa

Mo3BOHUTE B KPYrnocyTo4YHyo cnyxxo6y NurselLine n nonpocute o nomoLum no TenedoHy
1-877-543-3409, TTY 711. Bbl Tak)Xe MOXeTe CBA3aTbCA CO CY)KO0M BUPTYanbHOIro
06CNy)XMBaHMSA BalLero MegMUnHCKOro naaHa no tenedoHy, cMapT@oHy, NnaHweTy nam
KOMMbIOTEPY KPYIIOCYTOYHO 1 6€3 BbIXOAHbIX. Bbl MOXeTe 3arpy3unTb npunoxeHune UHC
Doctor Chat unu Bontu Ha Be6-cant myuhc.com/CommunityPlan n Haxxatb UHC Doctor Chat
Ha rnaBHOW CTpaHULLe.
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KpusucHble cutyauum B 06/1aCTU NOBeA,EHYECKOIro 340POBbA

MpuMepbl HEOTNOXKHbIX/KPU3NCHbIX CUTYaLUiA B 0651aCTV NOBEAEHYECKOro 30pOBbs
BKJIIOYAIOT CUTYaL UK, KOrAa YesioBek:

* YrpoOXXaeT Uy rOBOPUT O NPUYMHEHMMN Bpeaa cebe U/unu apyrum, youincTaee nnm
CaMOYyOUNCTBE;

* UCMbITbIBAET OTYasHWE;
* YyBCTBYET IPOCTb WU/ HEKOHTPOJIMPYEMbI THEB;

* YyBCTBYeT cebs B NOBYLLKE, Kak 6yATO BbIXOAa HET;

* BefeT cebs 6e3paccyqHo;

* UCMbITbIBAET YYBCTBO TPEBOXHOCTU, NEPEBO3OY)KAEHNE USTN HE MOXKET YCHYTb;
* NpekpaLlaeT obLieHne C APY3bAMU U YNIEHAMU CEMbY;

* UCMbITbIBAET pe3KMe NepemMeHbl HAaCTPOEHWS;

* He BUOAWUT CMbIC/a XUTb AalblUE;

* YBENIMYMBAET [03Y NOTPEONEHNS aIKOroNsi UM HAPKOTUYECKUX CPEACTB.

Ecnu Bbl nan KTo-nM60 N3 BanMx 3HaKOMbIX nepexwunBaeTe KPU3UCHYHO CUTyauunto, CBA3aHHYHO
C NMCNXM4YeCKnM 3a0opoBbeM, NO3BOHUTE Ha NOPAYYHO JIMHUKO Ballero oKkpyra ans O6paLU,eHVIFI B
KPU3UCHbIX CUTYaLMAX NO HWXXEeyKa3aHHbIM HOMEpPaM.

o [ins nony4yeHUss HeMeAIeHHOU NOMOLLK: 3BOHUTE Mo TenedoHy 911 B cnyyae
BO3HWKHOBEHWSA HEOT/IOXHOM CUTYaLuK, NpeAcTaBAsaoWwen yrposy AN XU3HU, Uu rno
TenedoHy 988 B criydae BOSHMKHOBEHUSI HEOT/IOXXHOM CUTYaLNKN, CBA3AHHOWM C
NCUXUYECKUM 300POBbEM

» [insa nony4yeHuss HeMeAJIEHHOW NOMOLLU B CBAA3U C HAaCTYMJIEHUEM KPU3UCHOM CUTYaLUM,
CBAI3aHHOM C NCUXNYECKUM 340POBbEM, UJIN MbICIIAMMN O CaMOYy6uiCTBE: NO3BOHUTE MO
TenedoHy HaunoHanbHOM IMHUK XKM3HWM NO BONpOCcaM NpeaoTBpaLLeHmMs cynumnaa
(988lifeline.org/) 1-800-273-8255 (TRS 1-800-799-4889), N03BOHUTE WM OTMPaBbTe
SMS-coo6uieHre Ha HoMep 988. JInHusa aenseTcs 6ecnnaTHON, KOHPUAEHLMANTbHON U
AOCTYMHa KPYr/1I0CYyTOYHO M 6€3 BbIXOA4HbIX. Bbl TakXXe MoXeTe HabpaTb HoMep 988, ecnu
Bbl 6€CrOKOUTECH 3a 6IM3KOr0 YesIoBEKA, KOTOPOMY MOXET NOTpeboBaTbCs NoAAEPXKKA
B KPU3UCHOM CUTyauuu.

opsivyas nuHua Washington Recovery Help Line — 3To KpyrnocyTo4yHas IMHUA KpU3UCHOro
BMelLaTeNbCTBa M BblAayM HanpaBneHUn 45 vL, HY>XXAaKLWMXCA B NCUXMATPUYECKON
MOMOLLM, CTPaZatoLLMX pacCTPONCTBaMM, CBA3AHHbIMU CO 3/10yNoTpebeHnem
MCUMXOaKTUBHbIMM BELLLECTBAMMU, @ TakXKe CTPagatoLMxX 3aBUCMMOCTbBIO OT a3apTHbIX UrP.
3BOHMUTE no TenedoHy nnm otnpaBbTe SMS-coobLeHne Ha Homep 1-866-789-1511T unn TTY
1-206-461-3219, no aNeKTPOHHOM NouTe recovery@crisisclinic.org nnv nocetute Be6-canT
warecoveryhelpline.org. MNogpocTku MoryT noo6LwaTbecsi C NOAPOCTKaMM B TEYEHME
onpegeneHHbIx YacoB no TenedoHy 1-866-833-6546, teenlink@crisisclinic.org nnu
866teenlink.org.
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Homepa TenedoHOB ropssuen IMHUM OKpYyra Ans obpaly,eHus
B KPU3UCHbIX CUTYyaLUAX

Bbl MOXeTe NO3BOHUTb Ha MECTHYHO ropAa4yro JIMHUIO AJiA O6paLU,eHVIFI B KPU3UCHbIX
CUTyauudx, YTOObI 3arpocuTb nomMoLlb ansa ceobs, apyra nnn 4aeHa CeEMbW. Homepa TeJ'IeCI)OHOB
ropﬂqeﬂ JIMHUW OKpYyroe A o6pau.|,eHm'-| B KPU3UCHbIX CUTYaUMUAX YKa3aHbl HUXE!

PervoH

Great Rivers

Okpyra

Cowlitz, Grays Harbor, Lewis, Pacific,
Wahkiakum

Fopsaune nuHUM

1-800-803-8833

Greater Columbia

Asotin, Benton, Columbia, Franklin, Garfield,
Kittitas, Walla Walla, Whitman, Yakima

1-888-544-9986

King

King

1-866-427-4747

North Central

Chelan, Douglas, Grant, Okanogan

1-800-852-2923

North Sound Island, San Juan, Skagit, Snohomish, 1-800-584-3578
Whatcom

Pierce Pierce 1-800-576-7764

Salish Clallam, Jefferson, Kitsap 1-888-910-0416

Spokane Adams, Ferry, Lincoln, Pend Oreille, 1-877-266-1818
Spokane, Stevens

Southwest Clark, Klickitat, Skamania 1-800-626-8137

Thurston-Mason

Mason, Thurston

1-800-270-0041

EcTb Bonpocbi? [NoceTuTte Be6-canT myuhc.com/CommunityPlan nnu nossoHnTe B
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CpOKI/I oXunaaHuwAa rnpnemMma noctaBwuKoM
MeAULUUNHCKUX ycnyr

BpeMﬂ OoXungaHud noceweHna noctaBlnKa yciyr 3aBUCUT OT BalLUX I'IOTpe6HOCTel7I B
MeONLIMHCKOM 06Cﬂy)KVIBaHVII/1. HDOCMOTpMTe oXXnaaemMoe BpemMa OXXngaHud ripyuemMay
TOro UJIM HOIo NOCTaBLUMKa YCIyTr HUXXe.

* MepgMUMHCKas NOMOLLLb B HEOT/I0XKHOM cUuTyauuun: 1OCTynHa KPyrinoCyTo4yHoO 1 6es3
BbIXOAHDbIX.

« CpouyHas MeAULMHCKas noMoLb: noceweHne OJ1B, nocTaBLumKa ycnyr B 061acTu
NoBeIeHYEeCKOro 3[0POBbS, KIIMHUKW CPOYHOM MEAMLIMHCKOW MOMOLLM UK ApYyroro
nocTaBLLMKa YCyr B TeYeHUne 24 4yacos.

» CtaHpapTHoe ob6cny)xuBaHue: nocelleHme 0J1B, nocTasLlumka ycnyr B o6nactu
noBeAeHYeCKOro 3,0pOBbS UM APYroro nocrasLunka ycnyr B TeyeHne 10 gHen.
CTtaHaapTHOe 06CNy)XNBaHME ABAETCA NJIAHOBbLIM M BKITHOYAET perynsipHble BUSUTDI
K MOCTaBLLMKY YCYr Mo NOBOAY MEAULMHCKUX NPO6EM, He ABMAHOLLNXCA CPOYHbIMMU
NN HEOTNOXHbIMM.

* MpodunakTuyeckoe obcnyxxmsanue: noceweHne OJ1B unu gpyroro nocTasLLMKa yCnyr
B TeuyeHue 30 gHen. NMpumMepbl NPOPUIaKTUYECKOro 06CNyXXMBaHUS:

— ©XXEerofHble MeauLMHCKME OCMOTPbI (TakXXe Ha3biBaeMble AucnaHcepusaLmen);
- NpodunakTMyeckme BU3NTbI 45 AeTeN;

- eXerofHasi MegMUUHCKas NOMOLLb XEHLLMHAM,;

- UMMyHM3auus (NPUBUBKM).

CBsXXUTECb C HaMWn, ecnu npmneMy nocrtaBLluKa ycsiyr He NnponcxoguT B BbILIJeyKa3aHHbII7I CpOK.
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JlbroTbl, NOKpbIBaeMble NJ1aHOM
UnitedHealthcare Community Plan

B aToM pasgene onucaHbl fibroTbl 1 yCnyru, nokpbiBaemMble nnaHom UnitedHealthcare
Community Plan. 3To HEMOMHbIN CNNCOK MOKPbIBaeMbIX NaHOM ycnyr. Ecnv Bam TpebytoTcsa
YCNyru, He yKkasaHHble B NepeyHe, yTOYHMTE 3TOT BOMPOC Yy CBOEro NOCTaBLyMKa yCiyr unny
Hac. Bbl MOXXeTe 03HaKOMUTbCA C HalUMMU NIbroTaMm 1 ycryramu Ha Be6-cainte myuhc.com/
CommunityPlan, UHCCP.com/wa/imc nnn UHCCP.com/wa/ahe.

Ha HekoTopble NOKpbIBaeMble MeANLMHCKNE YCNYrM MOXET NnoTpeboBaTbCA
npegBapuTenbHoe paspelleHne. Ha Bce HenokKpbiBaeMble YCiyru TpedyeTcs Halle
npeABapuTenbHoOe pa3pelueHune. HenokpbiBaeMble ycnyru yepes Apple Health 6e3 yyacTus
B NJ1aHe yrpaBAsieMoro MeANLNHCKOro o6¢nyXXmBaHus TpebyoT npeaBapuTesIbHOro
paspeLleHuns co ctopoHbl HCA.

HekoTopble ycnyru orpaHu4YeHbl Mo KONIMYeCTBY BU3UTOB K Bpady. Ecniv Bam Heo6xoamMmo
60/blLe BU3UTOB, Ball NOCTaBLUMK YCAYr MOXET NoJaTh 3anpoc O «pacLunpeHnmn
orpaHu4yeHuit» (Limitation Extension, LE). Ecnu BaM Heo6x04MMbl HEMOKPbIBaeMble YCIyru,
MonpocuTe CBOEro NocTaBLLMKa yCnyr nofaTh 3anpoc 06 «MCKAKYEHUN U3 NpaBuna»
(exceptiontorule, ETR).

[ns nonyyeHns HEKOTOPbIX YCNYr BaM MOXET NOHaA06uTbCcA HanpaBneHue oT Bawero OJ1B
n/vwnu npepBapuTenbHoe paspelleHune ot UnitedHealthcare Community Plan. Ecnuy Bac HeT
HanpaBieHUs UM NPeABapUTENbHOMO pa3peLLeHns, Mbl HE MOXEM ONIaTUTb YCAYT K.
O6paTtuTech k cBoemy OJ1B, 4TO6bl yAOCTOBEPUTLCA B HANNYMMK NPeABapUTENbHOMO
paspeLUeHnss, NpeXxae YeM Bbl MONy4nTE YCNyry.

O6w,ue ycnyru u MeguuUmHCKas NOMOLLLb B HEOT/I0)XKHOW cUTyaLum

Ycnyra OononHutenbHas uHpopmauus

Ycnyru HeoTNnoXXHoM [ocTynHo B Nto60e BpeMsi, KPYrnoCyTOYHO U 6€3 BbIXOAHbIX,
NOMOLLLMU B Nto60o1 Touke CLLA.

BonbHUYHOE, HeobxoaMmo Halle pa3pelueHme Ans ntoboro Buaa
cTauMoHapHoe HE3KCTPEHHOro 06CNY)KMBaHUS.

n ambynaTopHoe

o6cny)XxuBaHue
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Ycnyra JononHutenbHaa uHpopmauus

CpouHas Ycnyramun cpoYyHoOn MegULMHCKOW NOMOLLM crieayeT

MeAULMHCKas NoNb30BaTbCA B CUTYaLMW, KOrAa UMEOTCS NPO6eMbI

noOMOoLLLb CO 34,0pOBbeM, Tpebyroume HeMeaNeHHON MeaULIMHCKOM
NMOMOLLN, HO Balla XXW3Hb NPU 3TOM He noaBepraeTcs
OMacHOCTMW.

MpodunakTuyeckoe Cwm. cTp. 30.

o6cny)XxuBaHue

Peabunutauyusa B Heo6xoaAnMMO NonyyYnTb Halle pa3peLleHmne.

cTauuoHape

(pu3moTepanus)

UMmmyHu3sauus/ Halum y4aCTHMKN MMeROT NpaBo NPoOXoAnUTb UMMYHU3aL MO

BaKLMHaLuMA y ceoero OJIB, B anTeke unn B MECTHOM OTAeNe

34paBoOXpaHeHUs. [1na NonyvyeHns AOMNONHUTENbHOMN
nHdopmMaLmm o rpaduke NPOXoXKAEHUA UMMYHU3aLUN
o6paTUTeChb K CBOEMY MOCTAaBLLMKY YCIYT UK CBSXXUTECH
C OTAENOM 06C/yXXKMBaAHNSA YYaCTHUKOB.

Bbl Tak)xe MOXeTe noceTuTb canT [lenaptamMeHTa
3ApaBooxpaHeHus no agpecy doh.wa.gov/youandyourfamily/
immunization 4ns nonyyeHus 4ONOAHUTENBHOM HDOPMaLMN.

Ycnyru neyebHoro MoKpbIBaOTCS KPAaTKOCPOYHbIE YCIyrn, HEO6X0AMMbIMMU
yupeXxxaeHus c Nno MeANLMHCKUM NokKasaHusiM. MoryT 6biTb AOCTYMHbI
KBanMGULUUPOBAHHbIM | AOMNOJIHUTESbHbIE YCNYrh. 3BOHUTE HaM Mo TeneoHy
CECTPUHCKUM YXO40M 1-877-542-8997, TTY 711.

3a 6onbHbIMK (Skilled
Nursing Facility, SNF)

AnTeka wm peuenTypHbie npenaparbl

MbI nCnonb3yeM CMUCOK NOKPbIBaeMbIX NpenapaToB, Ha3biBaeMbln «CrnMcok
npeanoyYTUTeNbHbIX NpenapatoB Apple Health» (Preferred Drug List, PDL). PDL — aTo cnuncok
npenapaToB, KOTopble NokpbiBatoTcs nnaHom United Healthcare Community Plan. Baw
NOCTaBLMK yCNyr AO/HKeH Ha3HavyaTb BaM npenapaTtbl n3 cnucka PDL. Bbl MOXeTe NO3BOHUTb
HaM M NOMPOCUTb:

e konuto PDL;

* MHpOpPMaLMIO O rpyrnne NOCTaBLMKOB yCnyr U ¢papmManeBToB, KOTOPble NOArOTOBUIN
cnuncok PDL;
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* KOMWIO MOJINCa O TOM, KaK Mbl peLliaeM, Ha Kakue npenapaTtbl pacnpocTpaHseTcs
MOKpPbITHE;

* KaK MoAaTb 3anpoc Ha NoslyYyeHune paspeLleHns Ha npenapar, KoTopbli He BxoauT B PDL.

HekoTopble npenapaTbl NokpbiBatoTca Apple Health 6e3 nnaHa ynpaBnseMoro MeguuUMHCKOro
o6Ccny>xnBaHusa. 3BOHUTE HaM no TenedoHy 1-877-542-8997, TTY 711 npu BOSHUKHOBEHUM
BOMNPOCOB MW AJ151 NONyYEHUS AOMNONHUTENbHOM MHPOPMaL UK. Bbl OMKHbBI NOAy4YaTb CBOU
fleKkapCTBeHHble nNpenaparbl B anTeke, BXOAALLEN B CETb MOCTaBLUMKOB MaHa. 3T1o
rapaHTMpYyeT NOKpPbITUE BalIMX peLenTypHbIX npenapaToB. [103BOHUTE HaM, U Mbl MOMOXXEM
HaWTK 6AMKaNLLYHO K BaM anTeky.

Ycnyra [JononHutenbHaa uHpopmauusa

Ycnyru anteku YyacTHMKaM Heo6Xx04MMO 06paLaTbCs B anTeKM,
yyacTBytowwme B nnaHe. Mbl ucnonbayem Apple Health PDL.
[N nonyyeHus nepeyHsi anTek NO3BOHUTE HaM Mo TenedoHy
1-877-542-8997, TTY 711.

MepuuMHCKOe o6cny)XuBaHue geten

[nsa peten nu Mmonogexu B Bo3pacTe A0 21 roga npeaycMoTpeHbl YCNyrn B 0651acTy
MeANLMHCKOro 06CNy>XX1UBaHWs Nog HasBaHMeM «PaHHUI 1 NEPUOLNYECKUIA CKPUHWHT,
AvarHocTuka u nevenue» (EPSDT)2. EPSDT BktoYaeT B cebs NOJSIHbIV CNEKTP yCnyr no
CKPUHUWHIY, AUArHOCTUKE N NeYeHnto. CKpUHUHIOBble 06C1e40BaHNst MOTyT MOMOYb BbISIBUTb
noTeHUManbHble NOTPEOHOCTM B MEAULIMHCKON MOMOLLM, CBA3aHHbIe C GU3NYECKUM,
noBeEeHYECKUM 340POBbEM NN Pa3BUTUEM, KOTOPbI€ MOTYT NOTPeboBaThb AOMNOSIHUTENIbHOW
ANarHOCTUKU U JIeYEHUS.

EPSDT Bk/to4aeT B cebs ntoboe AnarHoctTuyeckoe obcnefoBaHne n Heo6xXxoaMMoe ¢
MeANLIMHCKOMN TOYKM 3PEHNA NIeYEHUE C LIeNbIo KOPPEKTUPOBKU UMW yydLleHUsa pU3n4eckoro
WM NOBEeIeHYECKOro 310poBbs. Clofla BXOAAT AOMNONHUTENbHbIE YCNYri, Heo6XoAnMble ANs
NoAAEPXKKMN pebeHKa C 3a[ePXKKOIN pasBUTHUS.

9TM ycnyrn HanpasfeHbl Ha NpeaoTBpaLLeHne yXyaLeHUss COCTOAHUSA U CHUXKEHUSA
nocneaCcTBUIN HapyLLeHUs 340poBbs pebeHka. EPSDT noowpseT aeten n Monogexob
perynspHo ¢ paHHero Bo3pacTa obpallaTbCs 3a MeAULMHCKON MOMOLLbHO.

CKpuHUHT EPSDT nHoraa HasblBakOT «NPOBEPKOM 340p0OBbs pebeHKa» Unu
«npodunnakTU4eckKom NpoBepkom». [letTn B Bo3pacTe Ao 3 /IeT MMEeKOT NpaBo Ha NPOBEPKMU
340pOBbA NN NpoduIakTUYecKne oCMoTpbl B cooTBeTCcTBUM € rpadmkom EPSDT Bright
Futures, a netu B Bo3pacTte oT 3 40 20 NeT MMEKOT NpaBo Ha NpodunakTUYecKne OCMOTpPbI pa3 B
KaneHaapHbIv rog. NMpoBepka 340poBbs pebeHKa A0J/HKHA BK/OYaTb B cebs BCe CefytoLLee:

2 MeguumHcKoe obenyxneaHue geten B BospacTte ot 0 oo 18 neT, Bkitoyas EPSDT,
He NokpbiBaeTcs no nporpamme Apple Health Expansion.
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° C60p NoJIHOIro MeanuUnHCKOro aHaMHesa h UCTOpuUn pasBuTuUA,
* BbIMNOJIHEHME NMOJIHOIO MEAULIMHCKOIO OCMOTPAQ,

* MeAULMHCKOE NPOCBELLLEHNE N KOHCY/TIbTUPOBAHME B 3aBUCMMOCTM OT BO3pacTa
N MeAULIMHCKOro aHaMHe3a;

* MPOBEPKY 3peHus;
* MPOBEpPKY CNyXa;

e nabopaTopHble UCCnefoBaHus;

e CKPUHUHIU Ha coiepyKaHne CBUHLIA;

* aHanM3 Npo6sieM C YCBOEHWUEM MULLM U CHOM,;

* CKPVHUWHI 34,0pPOBbsA POTOBOWM MOJIOCTU U YCNYIU TMIMEHbI POTOBOW NOJIOCTY,
npefocTasnsiemble kBanuduumpoaHHbiM OJ1B n3 Access to Baby and Child
Dentistry (ABCD);

* UMMYHM3aLUuo (MPUBUBKM);
* CKPUHWHT NMCUXMYECKOrO 3[10pPOBbS;

®* CKPUHWUHI Ha HaJ1n4une paCCTpOVICTB, CBA3aHHbIX CO 3noyn0Tpe6neHmeM
NCUXO0aKTUBHbIMU BELLECTBaAMMW.

Mpuv ycTaHOBNEHUM AnarHo3a 3aboneBaHusi NOCTaBLLMKOM YCyr peb6eHKa nocTaBLmK(-1)
ycnyr 6yneT (6yayT):
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e Jleuntb pe6eHKa, €C/1IN 3TO HaXxoaAUTCA B npeaenax KomMneTeHunn nocrtaBumnKa ycnyr

° Hal'lpaBMT pe6eHKa K COOTBETCTBYHOLLEMY CielynanncTy and Ie4eHUd, 4YTo MOXKET
BKJ/1FO4YaTb AOMNOJIHUTEJIbHOE o6cnep,osaHme nnn cneunasibHble OLeHKW, HaripuMmep:

— OLUEHKY pa3BUTUA,

— KOMIJTEKCHYHO OLIEHKY NMCUXNYECKOrro 340pPp0BbA,
— OLUEHKY yn0Tpe6neHm=| NMCUNXOaKTUBHbIX BELLECTB,
— KOHCYJIbTUPOBaHWE Mo BOMNpocaM nMnUTaHu4.

- Jlevalmi NoCTaBLUMK YCNYr COOBLLAET O pedynbTaTax CBOEro Sle4eHUs HarnpaBmuBLLEMY
nocTaBLLMKY (NoCcTaBLUMKaAM) yCyr no BbinosiHeHUto EPSDT ckpuHuHra. Bee ycnyru,
BK/ItOUas HeonnaymBaeMble, Ans geten B Bos3pacte 20 neT u Mnagtue, AOMKHbI 6bITb
NpoBepeHbl Ha NpegMeT MeAULNHCKOW HE0H6X0AUMOCTH.
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[JlononHuTenbHble YCNyru BK/lo4arT:

Ycnyra HononHutenbHasa nHpopmauus

CKPUHMHI Ha ayTU3M JocTtyneH ona Bcex aeteit B Bo3pacTte 18 un 24 mecsues.
XuponpakTuka Ona geten B Bo3pacTte Ao 20 net ¢ HanpaeneHnem ot OJIB.
CKPUHUHT pa3BUTUA JloCTyneH CKpUHWUHI 4N BCeX AeTen B Bo3pacTe 9,
pebeHka 18 MecsLeB, a Takxxe B Bo3pacTte oT 24 no 30 MecsALeB.
Ycnyru yacTtHou [MokpbiBaeTcAa ANAa geten B Bo3pacte 17 neT v Mnaglue.

MeAMULMHCKOWN cecTpbl Heo6xoaMMo NonyYynTh Halle pa3peLleHme.
(Private Duty Nursing,
PDN) unu Mporpamma
MHTEHCUBHOIO
NnevyeHus peten,
Heob6xoAuMoro c
MeAULMHCKON TOUYKMU
3peHus (Medically
Intensive Children's
Program, MICP)

na naymeHToB B Bo3pacTe oT 18 o 20 net aTK ycnyru
oKasbIBalTCA YrpaBsieHUEM NOALEPXKKN MOXUIIbIX U
AnuTenbHo 6onetowmx nuy (Aging and Long-Term Support
Administration, ALTSA). KOHTaKTHble AaHHble CM. Ha cTp. 58.
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NMoBepeH4YecKoe 340poBbe

MeaunumnHckue ycnyrm B 0651acTv NoBeAEHYECKOr0 340POBbA BKIIHOYAKOT YCNYrY MO NIeYEHUIO
MCUXUYECKUX PaCCTPONCTB U PaCCTPOMUCTB, CBA3AHHbIX CO 3/10YyNOTpebIeHNEM
NCUX0aKTUBHbIMU BeLL,ecTBaMU. Mbl MOXXeM NOMOYb BaM HaNTK NOCTaBLLMKa YCNyr, eC/ii BaM
TpebyeTcs KOHCYNbTUPOBaHMeE, 06Cnef0BaHMeE UMK NOAAEPIKKA B 0611aCTM MOBEAEHYECKOTO
340poBbs. CBAXUTECH C HaMu Nno TenedoHy 1-877-542-8997, TTY 711 unu Bbibepute
NoCTaBLMKa YCNyr N3 Hallero katasora noCTaBLMKOB MeAULMHCKNX YCNYT.

Ycnyra OononHutenbHas uHpopmauus

MNMpuknapHou aHanu3s
noeegeHus (Applied

Behavioral Analysis,

ABA)

JleyeHue paccTpoUCTB,
CBSI3aHHbIX CO
3noynotpebneHuem
NCUXOAKTUBHbIMMU
BellleCTBaMM
(Substance Use
Disorder, SUD)

NMomoLwb Nrogam ¢ paccTponcTBaMm ayTUCTUYECKOro
XapakTepa u Apyrmmun HapyLLeHUSMN pasBuTUSA 414 yydlleHus
X KOMMYHUKaTUBHbIX, COLMabHbIX N NOBEAEHYECKUX
HaBbIKOB.

na nonyyeHunsa goctyna K ycnyram ABA v koopanHaumm
MEAULMHCKOro 06CNY>XNBaHWS, MO3BOHUTE HA NIMHUIO
nopaepxku ABA no tenedoHy 1-866-456-5376.

Ycnyrun no nedeHuto SUD MOryT BK/IOYaTb cnegytoLlee:

+ 06cnefoBaHueE,;

* KpaTKOCpoO4HO€ BMeLlaTe/IbCTBO U HalpaBJ/iIiEHUE Ha
Jlie4yeHue,

* “HAnBUAyaJibHad, ceMenHas n rpynrioBaa Teparing,

° aM6ynaTopHoe, CTaunoHapHoe siedeHne nnn nevyeHne
B pea6VIJ'IVITaLI,VIOHHOM LEHTPE,

* YCNYI¥ MO JIEYEHMIO ONMMATHOMO 3aMELLEHNS;

* BejeH/e NaLMeHTOB;

* nogAep>kKa OT TaKuMX Xe Ntojen, Kak Bbl;

* YCNYIn B KPUSUCHbIX CUTyaUUsIX;

* ynpaBfieHue BbiBeAeHMEM NpenapaTa (aeTokcukaums).
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Ycnyra JononHutenbHaa uHpopmauus

JleyeHue ncuxmyeckmux
paccTpoucTB

Mpenapatbl Ansa
neyeHUsi ONMONAHOIO
paccTpoucTBa
(Medications for
Opioid Disorder,
MOUD)

BMeluaTenbcTBa B
paMKax fieyeHus
naToJIOrMYecKoro
B/IeYEeHUs K a3apTHbIM
urpam

Ycnyru no oxpaHe Ncuxn4eckoro 3gopoBbsi MOKPbIBalOTCSA
CTPaxOBKOMW, €C/IN OHU MPEeLOCTaBNAOTCS YYPEXAEHNEM MO
OXpaHe NoBeAEeHYEeCKOro 340POBbs UM OKa3blBaKOTCS
NCUXNaTPOM, MCUXOJIOrOM, JINLLEEH3UPOBAHHbBIM KOHCY/IbTaHTOM
B cpepe NCUXNYECKOro 340pOBbS, IMLEH3UPOBAHHbIM
KJIMHUYECKMM COoLManbHbIM PaboTHUKOM WK
NMLEH3MPOBAaHHbIM TepaneBTOM Mo Npo6nemam 6paka 1 CeMbM.

Ycnyru no oxpaHe Nncuxmyeckoro 3,0poBbsA MOTyT BK/HOUYATb
cnenyollee:

- 06cnepoBaHne, aHaMU3 U CKPUHWUHT Ha NpeaMeT
ynoTpe6sieHNs BeLLecTB

* Moppep)kka OT TakKUX Xe NoAeNn, Kak Bbl

* BMewaTenbCcTBa B paMKax /ie4eHUs NCUXMYECKNX
pacCcTpPOMUCTB, Takne Kak:
— MHAMBUAYyanbHas, CeMenHasa 1 rpynnosas Tepanus,
— aMbynaTopHOe, CTaLMOHapHOe fieYeHne N neyeHme
B peabunmTtaumoHHOM LIEHTPE;
— MOZENN NHTEHCMBHOIO U KPaTKOBPEMEHHOIO IeYEHUSA.

* YCnyru B KpU3UCHbIX CUTYyaLMsAX
* KOHTPOJIb ¥ MOHUTOPUHT NMPUEMa JIeKapCTBEHHbIX NpenapaToB
- KoopaunHauus yxoaa v MHTerpauusi B COo6L,eCTBO

PaHee Ha3bIBanocb «<MefMKaMeHTO3HOM Tepanunen»
(Medication Assisted Treatment, MAT). JlekapCTBeHHble
npenaparbl, UICMOJIb3yeMble A5 NeYeHUs onpefeneHHbIX
pacCTPOWCTB, CBA3aHHbIX CO 3N10ynoTpebaeHnem
NCUX0aKTUBHbIMW BeLLEeCTBaMMU.

[na nonyyeHus nogpo6HoM MHhopMaLnm 3BOHUTE HaM Mo
TenedoHy 1-877-542-8997, TTY 711.

OnnauymnBatotcs cneagyrouine ycnyru:

« 06CcnefoBaHuE,;
* MHOMBMAYaNbHas, ceMenHas u/unu rpynnoeas Tepanus.
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Kpyrnble cTonbl AN NapTHEPOB CEMENHO-MOJIOAEXKHbIX CUCTEM LUTaTa BalmHrToH
(Washington State Family Youth System Partner Round Tables, FYSPRTs) — 310 popym ans
ceMei, MOJI0AeXM, CUCTEM M TePPUTOPUANbHBIX MONYAALNIA, HaNpaB/iEHHbIN Ha
hopMupoBaHmMe yCTONYMBBIX PECYPCOB 3a CYET MOAXOA0B Ha OCHOBE TEPPUTOPUAsbHOMN
nonynauuun 4ns yaoBneTBOPEHUS UHAMBUAYANbHbIX NOTPEBGHOCTEN AETEN, MONTOAEXKMN U
cemMen B 0611aCT NOBEAEHYECKOrO 340POBbSI.

MNMoceTtuTe Beb6-cainT HCA gnia nonyyeHuns gononHutenbHon nHdpopmaumm: hca.wa.gov/about-
hca/programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-
round-table-fysprt.

[na okazaHUa NOMOLLMU B IeYeHUN NOBEe,eHYEeCKUX PacCTPOMNCTB MOryT 6bITb AOCTYMHbI
cnepytouLue ycnyru

HekoTopble ycnyrv B 06/1aCcTi NoBeAeHYECKOro 340POBbSl, TOMUMO BK/IHOYEHHbIX B MaKeT
NbroT, MOTYT 6bITb AOCTYMHbI 3@ CYET OrpaHUYEHHOrO hMHAHCUPOBAHMSA Ha YPOBHE LUTaTa.
STW yCnyrv fIoNXHbl 6bITb OnpeiesieHbl Kak Heo6XxoAMMbIe Mo MEAULIMHCKUM MOKa3aHuam, 1
L0/KHO 6bITb JOCTYMNHO (hMHAHCMPOBAHME Ha YPOBHE WTaTa. B HacTosiLLee BpeMs 9TU YCyru
MOTYT BKJIOMATb ClieAytoLLee:

* yyebHblie MepoNpUsTUA 06 afIKOrosIbHOM Y HAPKOTUYECKOM 3aBUCUMOCTWY;
* MOMOLLb B NoAaye 3asiBKM Ha NporpaMmbl COLManbHON 3aLnUTbI;

* TECTMPOBAHWE Ha HAPKOTUKM, NPEAOCTABIAEMOE MO PELLEHUIO CYAa;

* NporpamMma no nepcoHanbHoMy yxoay Medicaid;

* YCNyru ANs nuL, HaXOAALMXCS B THOPEMHOM 3aKJ/THOYEHUN / LEHTPe coLManbHOM
ajanTtauuu;

* BeJleHMe NaLMeHToB BO BpeMs peabunutaumu;

* YCNYru MO yXoAy 3a AeTbMW: YCNYrv ANA AETEN, POAUTENM KOTOPbIX HAXOAATCA Ha
NEeYEHMU, YTOObI 3aBEPLUNTL NPOrpamMMmy AJist pOAUTENEN No NeYEHUIO PacCTPONCTB,
CBSI3aHHbIX CO 3/10yNOTPe6AeHNEM NCUXOAKTUBHbBIMW BeLLleCTBaMy;

* pacCLUMpPEHHble couManbHble YyCNyru Mo MeCcTy XXUTENbCTBA;

* YCNYru no BbITPE3BIEHUIO;

¢ BCNoOMoOraresibHble yCryru no peabunurauum.
YT06bI NONYYNTb AOCTYN K 3TUM yCNyram, o6paTUTech K CBOEMY JleyallieMy Bpayy no oxpaHe
NoBeAEHYECKOr0 340p0BbS, KoopAanHaTopy obcnyxusanusa UnitedHealthcare Community Plan

nnn No3BoHuTe No TenedoHy 211, 4Tobbl NOAYYUTb MHPOPMALMIO 06 06LLECTBEHHbIX
pecypcax.
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MNMutaHue

Ycnyra OononHutenbHas uHpopmauus

Jleye6bHoe NUTaHue MokpbiBaeTcsa ansa nuy, B Bo3pacte 20 neT n Mnague, ecnm
HeobxoAMMa C MeANLIMHCKON TOUYKN 3PEHUS U MPU HANNYnn
HanpaBJfieHUsA NOCTaBLYMKa YCyr nocsie npoBefeHus
CKpuHuHra EPSDT.

* BkntoyaeT neyebHoe nNMTaHme, OLLEHKY NMUTaHUA U
KOHCYNbTMpOBaHMe rno 3aboneBaHUsIM, KOTOpble BXOAAT
B chepy NpUMEHEHNs 3aperncTpMpoBaHHOro agneTosnora
(registered dietitian, RD) gnsi oueHKn 1 nevyeHus

SHTepaanoe n I'IapeHTepaanble nuiieBble ,D,O6aBKVI M TOBapbl MEONLINHCKOIO
napeHTepasibHoOe Ha3Ha4eHunA and sCcex y4aCTHUKOB.
nutaHue

npO,D,yKTbI Ona 9HTepasibHOro nntTaHnAa n ToBapbl
MeONLUNHCKOro HasHa4vyeHua aJjid yHaCtTHMKOB BCE€X BO3PaCTOB,
noJiydarowmnx rnMTaHMe 4yepes 30HA. npOﬂ,yKTbI ansa
nepopasibHOro aHTepasibHOro nnTaHna Asia KIIMeHToB B
BO3pacTe 20 neT n mnagulle B TeyeHune orpaHnM4yeHHoro
nepunona BpemMeHun asnd Jjied4eHUA oCTporo 3a60/1eBaHus.

Ocobble NoTpebHOCTU B MEAULMHCKOM 06CNYy)>XKUBAHUMN MU
ANuTenbHoe 3aboneBsaHue

Bbl MOXKeTe MMeTb NpaBo Ha AOMNOIHUTENbHbIE YCNYIY B paMKax Hallei MporpaMmmbl
MeANLMHCKOro o6cny>KmBaHus Ha oMy® 6o B paMKax KOOPANHUPOBaHUSA MEAULIMHCKOTO
06Ccny>KMBaHUS, eC/iv y Bac 0Cobble MOTPEGHOCTH B MEANULIMHCKOM 06CNY>XXUBAHUU UK
ANUTeNbHOe 3a6oneBaHme. ITO MOXKET BKJIHOYATb NPSIMOW AOCTYM K crneumManncTam.

B HekoTOpbIX CNy4Yasx y Bac eCTb BO3MOXHOCTb MCMOJIb30BaTb BaLLEro cneLmanicra B
kauyecTBe cBoero OJIB. [n1s nonyyYeHust AOMNOAHUTENbHON MHPOPMALIMM O KOOPANHUPOBAHMM
W ynpaBneHum MegLUMHCKUM 06Cy)KMBAHUEM 3BOHUTE HaM.

3 Mporpamma Health Home He nokpbiBaeTcsa B pamkax Apple Health Expansion.
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Tepanusa

Ycnyra OononHutenbHas uHpopmauus

Amb6ynaTopHas
peabunutauus
(Tepanus
npodeccroHanbHbIX
3aboneBaHum,
¢pusmnotepanus

u noronepus)

PeabunuTtauuoHHble
ycnyru

970 orpaHunyeHHas nbrota. [1as nonyyeHuss NoLpo6HOM
nHdopmaumm 3BoOHMUTE HaM no TenedoHy 1-877-542-8997,
TTY 711. OrpaHn4yeHnsa MOryT NPUMEHSATBLCS MPU NONyYeHUN
ycnyr B cnegyrowmx Mecrax:

* aM6ynaTopHOE OTAENEHNE KITUHUKY;
* ambynaTopHoe OTAeNneHne 60bHULbI;

* JOMa C UCMOIb30BaHNEM areHTCTB Mo MeANLUHCKOMY
yxomy Ha AoMy, cepTudunumpoBaHHbix Medicare.

Mpwn npegocTaBneHnn aeTam B BospacTe o 20 net B8
YTBEP)XAEHHOM LieHTpe NCUXOMOTOPHOIo pa3BuTuS. CMm.:
doh.wa.gov/Portals/1/Documents/Pubs/970-199-NDCList.pdf.

MeauunHCKKE yCcnyru, KoTopble MOMOryT BaM COXPaHUTb,
NPMoBPECTN HOBbIE UK YAYYLLNTb MMEIOLLMECSA HaBbIKK U
noscegHeBHOE PYHKLMOHMPOBAHNE, HE MPUOOPETEHHbIE B
pesynbTaTe BPOXAEHHbIX, FTEHETUYECKUX UTU NMPUOOPETEHHbIX
B paHHEeM BO3pacTe COCTOSIHUM 340POBbA. OTO OrpaHMYeHHas
nbrota. [ns nonyyeHus nogpo6HoM nHhopMaLmm 3BOHUTE
HaMm no TenedoHy 1-877-542-8997, TTY 711.

OrpaHU4YeHnss MOryT NPUMEHSITLCS MPU MOSyYEHUN yCIyr
B CNleAyHoLLMX MecTax:

° aM6y116TOpH0€ oTaesieHne KInHnKu,
° aM6ynaTopHoe oTaesieHne 6OJ'IbHVILI,bI;

* JOMA C UCMOSIb30BAHMEM areHTCTB N0 MHGDY3MOHHOWN
Tepanuu Ha gomy, cepTudunumpoBaHHbix Medicare.

MNpw npegocTaBneHun aetam B Bospacte Ao 20 net B
YTBEP)XAEHHOM LIeHTPe MCUXOMOTOPHOro pasBuTus. Cm.:
doh.wa.gov/Portals/1/Documents/Pubs/970-199-NDCList.pdf.
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Ycnyru cneuymnanucra

Ycnyra OononHutenbHas uHpopmauus

AHTUreH (aHanus YKonbl Npu anneprum.
CbIBOPOTKM Ha annepruio)

BapuaTpuyeckas xmpyprus TpebyeTca NpeaBapuTesibHOE pa3peLleHne Ha
npoBefieHne 6apuaTpuyeckon onepaummn. JocTynHo
TONbKO B LieHTpax nepegosoro onbiTa (Centers of
Excellence, COE), yTBepxaeHHbix HCA.

TpeHupoBka 6uonornyeckorn | OrpaHuM4YeHO B COOTBETCTBUM C TPEOGOBAHUAMM MaHa.
obpaTHOM CBA3U

XuMuoTtepanus [lns nonyyeHust HEKOTOPbIX YCNyr MOXKeT NoTpeboBaTbCs
npeaBapuTenbHOe pa3peLleHme.

KocmMmeTuueckas xupyprus Tonbko B cuTyaumsx, korga onepaTtMBHoe
BMeLLaTeNbCTBO U CBA3aHHble C HUMW YCIYTU U
nNpucnocobsieHns NPeAOCTaBAAKTCA C LieNblo KOPPEKLMn
BPOXAEHHOro GM3M0N0rMYeCcKoro Nopoka, 3aboneBaHms,
dunanyeckom TpaBMbl NN A1 PEKOHCTPYKTUBHOM
orepauunm rnocse MacTakToMUM No NOBOAY
OHKOJIOrMY€eCcKOoro 3abosieBaHus.

WU3penua MeauMLMHCKOro OrpaHu4YeHHble NOCTaBKM AOCTYNHbI 6e3

Ha3HauyeHus s NaLUEHTOB, | NpeaBapuUTENbHOro o406peHus. [lonoNHUTENbHbIE
CTpajaloLmuX caxapHbiM NMoCcTaBKMW AOCTYMNHbI 6€3 NpeaBapuUTeNIbHOro 0406peHMS.
AnabeTtom

Onanus [N nony4yeHus flaHHbIX yCNyr MOXKeT NoTpe6boBaThCs

npefABapuTenbHOE paspeLleHue.
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Ycnyra JononHutenbHaa uHpopmauus

JleyeHnue renatuta C JTro60W NULEH3NPOBAHHbIN NOCTABLUUK YCYT, UMEIOLLUN
npaBo Ha3HayaTb MPOTUBOBMPYCHbIE MpenaparTbl
NPAMOro AenCTBUS, UMeeT NpaBo NPOBOAUTb CKPUHUHI
N neyeHune yyactHmkoB Apple Health. Ctoga BxogaT
OCHOBHbI€e nevalume Bpayu, yupexxaeHns no neyeHuto
pacCTPOWCTB, CBA3aHHbIX CO 3/10ynoTpebaeHnem
NCUXOaKTUBHbIMM BeLLeCTBaMW, U Apyrue.

HekoTopbie npenapatbl Ans nedyeHus renatuta C
nokpbiBatoTcs Apple Health 6e3 nnaHa ynpaBnsemoro
MeAMLMHCKOro o6cnyxmBaHus. [1nsa nonyvyeHus
LOMOSTHUTENBHON MHPOPMaL MK 3BOHNUTE NO TenedoHy
1-877-542-8997, TTY 711.

TpaHcnnaHTauus opraHos HekoTopble TpaHCnNaHTaTbl OpraHoOB MNOKPbIBaOTCA
Apple Health 6e3 nnaHa ynpaBnsemMoro MegmumHCKoro
obcnyxunsaHus. [1na nony4eHus nogpoo6Hom
MHpopMaL MM 3BOHUTE HaM Mo TenedboHy
1-877-542-8997, TTY 711.

Ycnyru, cBsizaHHble Heobxoanmoe No MeANLMHCKUM NOKasaHUSAM

C nopayeii Kucnopopaa o60pyAoBaHNe st KUCIOPOAHON U/UNN pecnnupaTopHON
U NnopAep)XaHuem Tepanuu, pacxofHble MaTepuasbl U yCiyru ans
AblixaTenbHol GyHKLUUU COOTBETCTBYIOLLMX KPUTEPUAM YYaCTHUKOB.
CneuuanucT B o6nactu 9TO orpaHuyeHHas nbrota. s nonyyeHus

noauaTpum noApo6HON NHPOPMaLMM 3BOHUTE HAM MO

TenedoHy 1-877-542-8997, TTY 711.

CpepcTBa AnA oTKasa MNoKpbITUE AENCTBYET A/ BCEX K/TMEHTOB, UMEIOLLUX NN
OT KypeHusa He nmeroLwmnx HanpaeneHue OJ1B nnu npegsaputenbHoe
paspelueHue. [1n8 nonyyYeHns AOMOMHUTENbHOM
nHpopmavrmm o nporpamme Quit for Life nossoHuTe no
TenedoHy 1-866-QUIT-4-Life (1-866-784-8454) unu
nocetute Be6-canT myquitforlife.com/uhcwa.
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Ycnyra JononHutenbHaa uHpopmauus

Ycnyru, cBsidaHHble ¢ Ycnyru, cBsi3aHHble C TpaHCreHAePHbIM 340POBbEM

TPaHCreHAepHbIM N NeYeHUEeM reHaepHoON anchopum, BKIKOYaoT

3,0pOBbeM cnegylollee: ropMOHO3aMeCTUTeNIbHanA Tepanus,
Cynpeccus NosI0BOro CO3pEBAHMS U NCUxMaTpuyeckme
ycnyru.

[lns ucnonb3oBaHUsA 3TUX YyCNyr HEO6X0AMMO
npeaBapuTeNbHO NOYYUTb Pa3peLleHNE Ha HUX.

CKPMHMHT Ha Bbl MOXeTe 06paTuTbcs K cBoemMy OJIB unv B MECTHbIN
Ty6epkynes (TB) u OTAEN 3[4PaBOOXPaAHEHNS.
nocnepaymolee neyeHne
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lNMpoBepka cnyxa u 3peHusn

Ycnyra OononHutenbHas uHpopmauus

Ayavonorunyeckue
TecTbl

KoxneapHble
UMnnaHTaTbl U
cnyxoBble annaparbl
KOCTHOrO
3ByKOnpoBeAeHUs
(Bone Anchored
Hearing Aid, BAHA)

lNMpoBepka 3peHusa
M noa6op OYKOB

CKPWHMHIOBbIW TECT Cryxa.

[IByCTOpPOHHME KoXJleapHble UMMaHTaTbl, BKJIOYas
MUMMNNaHTaTbl, 3aNacHble YacTu, akceccyapbl, akKyMYIATOPbI,
3apsAfHble YCTPONCTBA M PEMOHT, MOKPbIBAKOTCA CTPAXOBKOWA
ANA BCEX NUL,.

Cuctembl KOCTHOro 3ByKornpoBefeHns BAHA, B ToM uncne
annapaTbl BAHA (kaK MMNTaHTUPOBaHHbIE XUPYPrMUYECKUM
nyTeMm, Tak U B BUZE MSAFKMX rOSIOBHbIX MOBSA30K), 3anacHble
4acTU N aKKYMYNATOPbI K HUM MOKPbIBaOTCA B Ka4yecTBe
NnbroTbl Ana aeten B Bo3pacTte 20 et n mnague.

Bbl 4O/MKHBI UCNONb30BaTh Hally CeTb NOCTaBLLUMKOB YCNyr.
3BOHUTE HaM Anis nonyyeHund MHd)OpMauMM O JibroTax.

Ona neten B Bo3pacTte Ao 20 neT NoKpbIBatOTCA IMH3bI U
onpaga /1 04KOB. Bbl MOXeTe HaTh NOCTaBLLMKOB O4KOB
Ha cauTe https://fortress.wa.gov/hca/p1findaprovider/.

[lna B3pOCbIX, KOTOPbIM HEOBXOANUMbI OYKU: Bbl MOXETE MO
CHWMXEHHOW LieHe NpMo6pecTun onpasbl U JINH3bI 4151 04KOB

Y YYaCTBYHOLLMX B NAaHe NOCTaBLMKOB ONTUKK. [ANnA
O3HaKOM/EHUS C NepeYyHeM NOCTaBLLNKOB YCYr, y4aCTBYOLMNX
B NNaHe, noceTute Beb6-cant hca.wa.gov/assets/free-or-low-
cost/optical_providers_adult_medicaid.pdf.

B kauecTtBe gononHutenbHon norotbl UHC npepoctasnsaer
yyacTHMKaM nporpaMmbl Apple Health (Medicaid)
KoMneHcauuo B pasmepe $100 npu NOKynKe 04YKOB, EC/NU
Bbl NOSIb3yeTechb ycryramum ceTu nocrasLmnkos March Vision.
YyacTHuku nporpammbl Apple Health Expansion He umetoT
npaBa Ha ee nonyyeHue. [LoNoAHUTENbHYO MHPOPMaLUIO

O [OOMOJSIHUTENbHbIX IbroTax CM. Ha cTp. 49.

44  Ectb Bonpocbi? [NoceTute Be6-canT myuhc.com/CommunityPlan unu no3soHute B
oTAen o6¢ny>XMBaHUs y4acTHUKOB No TenedoHy 1-877-542-8997, TTY 711.

CopeprkaHue


http://myuhc.com/CommunityPlan
https://fortress.wa.gov/hca/p1findaprovider/
http://hca.wa.gov/assets/free-or-low-cost/optical_providers_adult_medicaid.pdf
http://hca.wa.gov/assets/free-or-low-cost/optical_providers_adult_medicaid.pdf

Ycnyra OononHutenbHas uHpopmauums

O6cnepoBaHusa cnyxa 06cnenoBaHMA NOKPbIBAOTCS CTPAXOBKOW AN BCEX NNL.

U cNyXoBble annapaTbl )
CnyxoBble annapatbl 4OCTYMNHbI A/ C/IeAyHLLMX L

+ Aetn B Bo3pacTe 20 neT n mnapguue;

* B3pOC/ible, COOTBETCTBYIOLLUNE KPUTEPUSM NPOrpamMmbl.
MoHodoHMYecKme cnyxoBble annapaTbl, BKtoYas:

* HACTPOMKY;

* nocneaywoulee HabnoaeHME,;

* baTapenku.

MnaHupoBaHue ceMbM / penpoAyKTUBHOE 3[4,0pPOBbe

Ycnyra OononHutenbHas uHpopmauus

Ycnyru no nnaHUPOBaHUIO CEMbM, Bbl MOXeTe BOCMOJIb30BaTbCA HaLLeil CeTbio
B TOM YMUCJie peLenTypHbie NOCTaBLMKOB yCIyr, NM60 06paTUTbCA B

u 6e3peLenTypHble MECTHbIVi OTZeN 3ipaBOOXpPaHEeHNs UK
NpoTMBO3ayaToYHble CPeACcTBa, KJIMHUKY MJTaHUPOBAHUA CEMbM.

KOHTpaLenTUBbI U CpeACcTBa
3KCTpeHHoI KoHTpauenuuu (Plan B)

CkpuHuHr Ha BUY/CNNAA Y Bac eCTb BO3MOXXHOCTb 06paTUTLCS MO
BblOOPY B KIMHWUKY MJTAHMPOBAHUA CEMbMY,
MECTHbIN OTAEeN 34paBOOXPaHEHNS UIN K
ceBoemy OJ1B ans npoBefeHUs CKPUHUHIa.

CtpaxoBoe NOKpbITHe nocne Ecnu Bbl sBNsieTeCb Y4aCTHUKOM NPOrpamMMbl
6epemeHHocTu (After-Pregnancy Apple Health n 6epemeHHbI, Bbl MOXeTe Nosy4nTb
Coverage, APC)* nocnepofoBoe CTPaxoBoe NOKPbITUE CPOKOM [0

12 MecsiLeB Noce OKOHYaHUA 6epeMEHHOCTMW.
Y3HalTe 6onblue Ha Beb-cante hca.wa.gov/apc.

4 KnueHTbl, 3apermctpmpoBaHHble B nporpamme Apple Health Expansion, koTopble coobLuatoT
0 6epeMeHHOCTH, NepenayT B nporpammy Apple Health gns 6epemeHHbIX, a 3aTemM nonyyaTt
CTpaxoBOe NOKPbITUE NOoCse 6epeMEHHOCTU. KNNeHTbI, KOTOpbIe HEe CO06LatoT O
6epeMeHHOCTU [0 ee OKOHYaHUS, NoayyaT CTpaxoBOe NOKPbITUE NOocne 6EpEMEHHOCTH Ha
nepuog Ao 12 mecsiLeB Nocsie OKOHYaHNsA 6epEMEHHOCTH.
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MepuumHCcKoe 060pyoBaHMe U pacXoZHble MaTepuasbl

MNnaH onnaynBaeT MeanLMHCKOe 060pyA0BaHMeE U U3AeNNst MeAULIMHCKOrO HasHauYeHus,

€CJIM OHW HEO6XOANMbI C MeAULIMHCKOWN TOUYKM 3PEHUS U Ha3HAY€eHbl BalLMM MOCTaBLLMKOM
MeAUUMHCKKUX ycnyr. 119 onnaTbl CYETOB 3a UCMOJIb30BaHMe 60/bLLUMHCTBA BUAOB
060pyA0BaHUA 1 TOBApPOB MeAMLMHCKOro HadHayeHus TpebyeTcs Halle NpeaBapuTesibHoe
paspeLlueHue. ns nony4eHus 4ONOSHUTENbHOW MHPOPMaLUKM 0 MOKPbIBAEMOM MEANLMHCKOM
060pyI0BaHUN U TOBapax MeAMLMHCKOro HasHauyeH sl MO3BOHUTE HaM.

Ycnyra OononHutenbHas uHpopmauus

MeauuuHckoe
obopyaoBaHue

U3penuns
MeAULMHCKOro
Ha3HaJYeHus

[na nonyyeHunsa 601bLUIMHCTBA MEAULIMHCKOrO 060pyA0BaHUs
TpebyeTca npeaBapuTenbHOe paspelleHme nnaHa. ns
nosly4yeHus NogpooHON MHbOopMaL MM 3BOHMUTE HaM Mo
TenedoHy 1-877-542-8997, TTY 711.

[ns nonyyeHuss 60/bLUMHCTBA U3AENUMIA MEAULIMHCKOMO
HasHayeHusa TpebyeTca NpeaBapuTeIbHOE paspeLleHne naHa.
[ns nonyyeHus noapo6Hon UHGopmMaLUM 3BOHUTE HAM MO
Tenedony 1-877-542-8997, TTY 711.
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JTabopaTopuu U peHTreHOBCKNEe CHUMKMU

Ycnyra OononHutenbHas uHpopmauus

Ycnyru
pPeHTreHoNorn4yecKoro
¥ BU3yanusupyioLero
uccnepoBaHus

JlabopaTopHble u
pPeHTreHonornyeckue
nccnepoBaHusa

[lna nonyyYeHnsi HEKOTOPbIX YCAYr MOXET NoTpe6oBaThCs
npeaBapuTenbHOE paspeLleHme.

[lna nony4YeHnss HeKOTOPbIX YCNYr MOXET NoTpe6oBaTbCs
npenBapuTenbHOE paspeLleHme.

MpvBeAeHHbIE HUXKE OrPaHMYEeHNst KacatoTCs TONIbKO
amM6ynaToOpHbIX ANArHOCTUYECKUX YCIYT:

* [poBepka Ha HapKOTUKU NPOBOAMTCS TOJIbKO B Cllyyae

HEo6X0AUMOCTU C MEAULIMHCKOWN TOUYKM 3PEHUS WU:

— Ha3Ha4aeTCcsl BpayoM B paMKax MeAuLMHCKOro
OCBUAETENbCTBOBAHUS;

— B KQyecTBe CKPUHUHIOBOro o6criefloBaHNs Ha Hannyme
PacCTPOWCTB, CBSA3aHHbIX CO 3/10yNOTPe6IeHNEM
NMCUXO0AKTMBHbIMU BelLleCTBaMU, TPEGYEMOro A1 OLEHKM
NPUrogHOCTM ANs NPOBEAEHUSA MEANLMHCKUX aHaIN30B
NN NeYeHuns.

nOpTaTVIBHbIe PEHTrEeHOBCKUE YyCNyru, ripeaocrtaBJsidemMble
B AOME Yy4aCTHUKa Uin ydpexxageHhn CeCTpMHCKOro yxonaa,
orpaHnM4YmnBaroTCAd rnjieHKaMm, He npegycMatpumBaroLiuMun
MCMNoJib30OBaHME KOHTPACTHbIX BELLECTB.
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YXXeHcKoe 3,0poBbe U MaTepPUHCTBO

Ycnyra OononHutenbHas uHpopmauus

MosnokooTcocbl

PopoBcnoMorare-
NbHble ycnyru

Ycnyru B cepe
YXEHCKOro 3,0pOoBbSl

[nsa nony4yeHus HEKOTOPbIX MoAenen MoXKeT NoTpeboBaTbCs
npeaBapuTenbHoe pa3peLleHme.

» MpeHaTanbHbIN YXO4;: perynspHoe nocelleH1e Bpava u
COMyTCTBYIOLME YCYrK, MPeaoCcTaBsieMble BbIGpaHHbIM
BaMu Bpayom

* Pogbl B 60/1bHMLE, poaaoMe unu Ha gomy. O6ecyanTe ¢
Bpa4YoM-aKyLlepoM BuA pOAoB, KOTOPbIA NOAXOAUT BaM
B HaMbOJIbLLEN CTENeHU.

* PoZibl NpYHMMaET NULEH3MPOBaHHaN aKyLLIepKa,
MeJcecTpa-aKyllepka uim Bpay

* 12 MecsiLeB KOMIMJIEKCHOrO NOCNepoAoBOro yxoaa 3a
pOXXeHunLuen

* O4VH rog, MeguMLMHCKOro 06Cny>XXnBaHusa MnageHLeB
+ KopmneHue rpyabto: KOHCYIbTauums no naktauuu

Ycnyru poynbl: B KayecTBe AOMOHUTENbHOMN NbroTbl
6epeMeHHble y4acTHuMLbI nporpamMbl Apple Health (Medicaid)
MMELOT NpaBo Ha ycnyru aoynbl. [loynbl nomoraroT
nAaHMpoBaTh poAbl U 3a60Ty 0 pebeHKe, OKasblBatoT
3MOLMOHANbHYO U PU3NYECKYIO NOAAEPXKKY BO BPEMSI POLOB,
a TakXXe npeanaratoT rpyAHOe BCKapMJ/IMBaHWE U Apyryto
MOMOLLb NOCNE POAOB.

[ ONONHUTENbHYO NHDOPMALMIO O AOMOMHUTENbHbIX JIbroTax
CM. Ha CTp. 49.

CtaHZapTHble u NpodunakTuyeckne MeguLmMHCKme yecnyru,
TaKue Kak oxpaHa MaTepUHCTBA, AOPOA0BOe MEANLIMHCKOE
06Cny>XKMBaHMe, MaMMOrpaMMbl, peNPoaYKTUBHOE 3[,0POBbE,
06LLMIA OCMOTP, YC/YyrKM KOHTpaLenumm, obcnegoBaHme u
neyeHue 3abosieBaHUN, NepeaaroLLMXCcs MOIOBbIM MYTEM,

a TaK)Ke KOPMJIEHWNE FPyAbio NN KOPMJIEHUS C NMPUTIOXKEHNEM
pebeHKa K rpyAHOM KieTke.
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I'IpennaraeMble HaMU AONOJIHUTEJIbHbIE YC/TYTU

MpunoxxeHue UnitedHealthcare®

Mo6unbHoe npunoxenue UnitedHealthcare® nossBonuT BaM nerko nony4ymTb JOCTYM K
MHPOpPMaL MM O NNaHe MeANLMHCKOrO CTpaxoBaHUs, MAEHTUPUKALMOHHON KapTe y4acTHUKa,
TeKYLLMM NbroTam, HaluTu Bpaya u MHoroe gpyroe. lNpunoXxeHne MoXHO yCTaHOBUTb Ha
cMapTdoHbl Apple®, Android® unu Ha NnaHLwer.

NMononHeHue 3anacos NIeKapCTBeHHbIX npenapaToB Nno noyrte

90-aHeBHbIV 3anac /IeKapCTBEHHbIX NpenapaToB: Bbl MOXeTe MoJly4yaTb Ha3HAaYeHHbIN BaM
npenapat Nno noyTe Ha JOM UK NOMOJHATb 3anac B anTeke. Bbl MOXeTe MNony4nTb
90-4HeBHbI 3anac TONbKO NpenapaToB A/ NoAAePXUBatoLLLen Tepanuu.

TenedoHHas cny>k6a NOMOLLM N0 pacCTPONCTBaM, CBAA3aHHbIM CO 3/10ynoTpe6/ieHnem
NCUXOAKTUBHbIMM BeLL,eCTBaMM

JInyeHsunpoBaHHble BpaYn-KIIMHULMCTbI OTBETAT Ha BOMPOCHI U OKaXyT NOAAEPXKKY B
OTHOLLEHWW pacCTPOMCTBA, CBA3aHHOIO C yNoTpebieHneM ankoross, U pacCTpoOMCTBa,
CBSA3aHHOI0 CO YNoTpebneHneM NcmxoakTUBHbIMU BellecTBaMu. [o3BoHUTE No 6ecnnaTtHOMY
TenedoHy 1-855-780-5955 nnun nocetute Be6-cant liveandworkwell.com/recovery u
BOCMOJIb3YMUTECb YC/IyraMun OHIanH-KOHCYIbTaHTa.

JdononHutenbHble nbrotbl (VAB)

HononHutenbHble Nbrotbl (Value-Added Benefits, VAB) npeanaratotcsa UnitedHealthcare
Community Plan B gononHeHue K Bawwnm nbrotam Apple Health. OHu MoryT npegocTtaButb
BaM 60/bLLIEe BapnaHTOB NOAAEPXKKN U MEAULMHCKOIO ob6cnyxnBaHus. VAB aBnsatoTcs
[06pOBONbHbIMM M 6ecnnaTHbIMK AnsA Bac. s nonyyeHns nogpoobHon nHhopmawmm

O AaHHbIX NbroTax 3BOHUTE HaM no TenedoHy 1-877-542-8997, TTY 711.

MNpaBo Ha nony4yeHue AONOMHUTENbHbIX IbFOT 3aBUCUT OT NporpaMmbl Apple Health,
B KOTOPOW Bbl 3apermMcTpMpoBaHbl.

[ononHuTenbHbIe NbroTbl AN y4acTHMKOB nporpammbl Apple Health Medicaid u Apple
Health Expansion

* Mporpamma Healthy Rewards: 3apa6aTtbiBainTe BO3HarpaXaeHus 3a NpoxoxaeHue
BaXXHbIX NPodUNaKTUYECKMUX OCMOTPOB, BK1tOYas obume npodunakTnyeckmne oCMoTpbl
N BaKUMHaUMIO AieTeN, CKPUHMHT Ha onpeaeneHmne paka MOI0YHOM Xenesbl, MOHUTOPUHT
Ana6eTa u MHoroe apyroe. 1o $200 Ha y4acTHUKaA B rof,. YYacTHUKW, UMetoLLIME NPaBo
Ha y4YacTue B Nporpamme, nosyyaT yBeAOMJIEHNE NO MOYTE NN SNEKTPOHHOM NoYTe.

 AbleTo: npnnoxeHune gns camMonomoLlm, NnpeanaratoLee MHCTPYMEHTbI NoOAAEPXaHMUSA
9MOLUMOHANbHOI0 300POBbSA, BK/IKOYAs MeauTauum, AblxaTesbHble YrpaXXHEeHUS, BUAEO,
6noru n MHoroe gpyroe. lNocetute Be6-canTt ableto.com/begin 1 cnegynTte oHnant-
MHCTPYKUUAM ANS perncTpaymu. B kadecTse Koga AocTyna ucnonb3ymnte CBOM
naeHTndmKaLMoHHbIN HoOMep yyacTHMKa UHC.
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* Mopaeprxka Ana UL, HAXOAALLMXCA B TIOPEMHOM 3aKJ/Tl04YeHUM / Noj, apecToM: Y4aCTHUKMY,
HaxoAALLMecs B TOPEMHOM 3aK/1to4eHUM / oA, apecToM, MOTYT NMOJTYYUTb CYMKMN,
copepxaLine Heob6xoaMMble NMPUHAANEXHOCTH, MOCAEe BbiXxoAa U3 MeCT IULIEeHNs CBO6OAbI
B JONOJIHEHME K MOCTOSAHHbIM yC/lyramM no KoopAuHaumm obcnyxunsanus. Otgen
06CNyXXMBaHNS y4aCTHUKOB MOXKET HanpaBuTb HAXOAALLMXCA B 3aK/THOYEHUN YHAaCTHUKOB K
Ha3Ha4YeHHOMY KOOpAUHATOPY MeAULMUHCKUX yCnyr. 3BOHUTe No TenedoHy 1-877-542-8997.

[ononHuTenbHbIe NbroTbl A1 y4acTHUKOB nporpammbl Apple Health Medicaid

MpumevaHue. 3abepeMeHeBLUNM y4acTHULAM NporpamMmbl Apple Health Expansion cnegyet
3apernctpupoBaTtbcs B nporpamme Apple Health ans 6epemMeHHblix. [Mocne pernctpaunmu B
nporpamMmme Apple Health ans 6epeMeHHbIX y4aCTHUKM MMELOT NPaBO Ha AOMNONIHUTENIbHblE
NbroTbl, yKa3aHHble HWXKE, eCniv OHW ocTatoTcA B nnaHe UnitedHealthcare Community Plan.

* MNoppeprkka MaTepuHCTBA

— Babyscripts: o6pa3oBaTesibHblii KOHTEHT, HAaNOMUHAHNA 0 BU3UTaX K Bpady M NnoJiesHble
BO3Harpa)<ieHus B BUAe NnoJapoyHbix KapT 3a peructpauuto ($75), 0anMH AOpoA0BOA
npuem ($50) 1 oanH NnocnepooBol Npuem ($25). 3arpyanTe NPUIOXeHNe
Babyscripts™ myJourney yepes App Store nnun Google Play.

- Mporpamma Healthy First Steps Program: B3anmofencTByTe HeNocpeACTBEHHO
CO crneymnannucTom no 6epeMeHHOCTU 1 pogam A5 NONyYeHUst AONONHUTENbHOM
NOAAEPXKKK, NoSTyYalTe AOCTYMN K 06LLeCTBEHHbIM pecypcam (Bktovass WIC) 1 nomollb
B MOWUCKeE Bpaya, aKyLlepKun uav cneuynanucta. [ns nonyyeHmus 4ONONHUTENbHOM
nHdopmaumnm cesxmtecn ¢ Healthy First Steps no tenedoHy 1-800-599-5985 nnum
nocetute Be6-canT uhchealthyfirststeps.com.

- Ycnyru goynbi: 6epeMeHHble y4acTHULbI UMEROT NpaBo Ha ycnyru aoynbl Yyepes The Doula
Network. Joynbl noMoratoT niaHMpoBaTb poAbl M 3a60Ty 0 pebeHKe, OKa3blBatoT
9MOLMOHaNbHY U HU3MYECKYHO MOAAEPXKKY BO BPEMS POAOB, a TaKXXe nNpeiaratoT
rpygHoOe BCKapMiMBaHue 1 Apyryto NoMoLLb Nnocsie pogoBs. YYaCTHUKM NporpaMmbl MOTyT
obpaTuTbCs 3a NomoLLbto B Healthy First Steps nnm camoctosaTenbHO HanpaBuTb 3anpoc
Ha ycnyru foynbl no atoi ceoinke: https:/www.thedoulanetwork.com/ Home (TnaBHas) |
The Doula Network (CeTb goyn) [Bbi6epuTe For Birthing Persons (15 poxxeHuu) > Request
a Doula (3anpocutb goyny)]. Cpok AencTeus AoNoaHUTENbHON TbroThbl B BUAE YCNyr
Aoynbl uctekaet 12/31/2024, ogHako oHa MOXKeT 6bITb NpoaneHa go 2025r.

— ABTOKpeco: CeMbsl MOXET BblbpaTb OAHY U3 ABYX MOAeNei aBTOKPeCes AN KaXK4oro
HOBOPOXXAEHHOr0; BbibpaHHOEe aBTOKpecs10 6yeT AOCTaBNEHO HEMOCPEACTBEHHO MO
agpecy NpoXXUBaHUsA ceMbn. ABTOKPECIO AIOJHKHO ObITb 3aKa3aHO He No3aHee
12 MecsLeB CO AHA POXAeHUN pebeHKa. Yaep)XmBatrolasa cucTeMa aBToKpecna
COOTBETCTBYET BCEM AENCTBYHOLLMM PefepasibHbIM CTaHAapTaM 6€30MacHOCTH
aBTOTpaHcnopTa. [11s 3akasa oTnpaBbTe COObLeHNE 3NEKTPOHHOM NOYTbl Ha aapec
maternalhealthwa@uhc.com.
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- Mporpamma nuTaHua gna poxxeHuy, Mom'’s Meals: )KeHLUHbI, 6epeMEHHOCTb KOTOPbIX
XapaKTepnayeTcHa BbICOKUM PUCKOM U KOTOPble NOSAEePXXNBAKOT CBA3b C MEHE)KEPOM
no 06CnyXXMBaHUIO B paMKax NporpaMmbl Ans 6epeMeHHbix Healthy First Steps, moryT
MMeTb MpaBo Ha NoJlyYeHne NUTaHUA C 4OCTAaBKOM Ha IOM B TeYeHUe ABYX Hefelb
nocne poaos. [lnTaHue npegocTaBnAeTCca /19 POXKEHUL bl U LONONHUTENbHO A4
yeTblpex YNeHOB ceMbu. 115 NOyYeHMA AONOSHUTENBHON MHGOPMaLNN CBXUTECH
¢ Healthy First Steps no TenedoHy 1-800-599-5985.

- Mporpamma Wellhop: BupTyanbHas rpynnoBas napTHepckas nogaepyka. Obuantechb
C APYrMMM MaMaMm NS Nogaep>XXKn Bo BpeMs 6epeMeHHOCTM 1 NOCe pOaoB.
JononHutenbHasa nHbopmaumsa focTynHa Ha Beb-cariTe momandbaby.wellhop.com.

- Mporpamma Text4Baby: o6yueHne n nogaepxxka. Yrobbl nognucatbecs, oTnpaBbTe
coobueHne BABY Ha HomMep 511411 ansa nony4yeHms COOBLLEHNI HA aHTNTMACKOM
A3blke n BEBE Ha HOMep 511411 gns nony4yeHus COOBLLEHNIN HA UCMAaHCKOM A3bIKe.

 Ouku: 1o $100 3a oaHy Napy onpas M IMH3 pas B [jBa roja Yepes CeTb NOCTaBLMKOB
March Vision. NMoceTtuTe Be6-canT marchvisioncare.com.

» Kny6 Boys and Girls Club
— becnnaTHoe yyacTtue ansa geten 6-18 net

— 1151 TOro 4To6bI BOCMNONB30BATLCA NPEMMYLLECTBAMM MPOrPaMMbl, Bbl MOXETE
npeabaABUTb AEHTUDUKaLMOHHYIO KapTy yyacTHUKa nnaHa UnitedHealthcare
Community Plan npu pernctpauum

- YyacTue B Kny6e gaeT AOCTYMN KO BCEM NMporpamMmmam v ibrotam: 4Ns NoayyeHus
AOMOSIHUTENBHOM MHbOPMAaLMKM MOXHO NMO3BOHUTbL B MECTHbIN KNy6 Boys & Girls Club

— OTa nporpamma npegnaraetcs Bo Bcex kfiybax Boys & Girls Clubs, pacnono)xeHHbix
B pas/IM4HbIX OKpyrax wrata BawmnHrtToH.

° CﬂOpTMBHbIe MeAULUHCKUe OCMOTpPbI: B OMNOJIHEHUE K o6u.|,emy ﬂpOCI)VIJ'IaKTW-IeCKOMy
OCMOTPY pe6eHKa 6es OOMNOJTHUTENBbHOW NNaThl
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KoopauHauusa o6cny)xmBaHus

chyru BeAleHUd C/I0XKHbIX C/ly4YyaeB

Ycnyru BeaeHusi CNOXHbIX C/lydaeB — 3TO CNyX6a, NoMoraroLwas y4acTHUKaAM CO C/TOXKHbIMU
NN HECKONIbKUMMW NOTPEBHOCTAMM B MEANLIMHCKOM 06CTYXKMBaHWUM NOJTy4aTb MeAULMHCKYHO
NoMoLLb 1 ycnyrn. KoopamMHaTopbl MEAULMHCKUX YCITYT MOMOrakoT OpraHM30BaTh Balle
MeAULMHCKOE 06CNY)KMBaHUE C y4eTOM Ballmx Lenen. MpeactaBuTeNb NiaHa MOXeT
NpeanoXuTb BeAeHNe BaLlero ciyyas ¢ y4eTOM OTBETOB Ha BOMPOChHI, MOCTaBJIEHHbIE Ha
nepBoM 06cnieJOBaHUN COCTOSIHMSA 340POBbsi (OLIeHKa COCTOSAHMSA 34,0POBbSI) Noce
BKJIHOYEHMSA B NNaH.

Bbl MOXKeTe B Nt060€ BpeMS 3anpoCcUTb YCNYyrn KOOpAUHaTopa MeaULMHCKNUX yCNyr Ans cebs
nnn 4yneHa cembi. NMocTaBLLMKN MEAULMHCKNX YCAYT, MEHELKEPDI MO OpraHn3aLumn nevyeHus
nocsie BbIMUCKN U3 CTaLNMOHapa, /ML, OCYLLLECTBAAIOLWNE yXO4, U MTPporpaMMbl MeAULIMHCKOWN
MOMOLLM MOTYT TaKXXe HanpaBUTb Bac K KOOPAMHATOPY MeAULMHCKUX ycnyr. Bbl AOMKHbI faTb
corsiacue Ha ycnyru koopaumHatopa MeauumHcKux yenyr. Ecnny Bac nosBaTcs BONpoChl,
3BOHUTE Nno TenedoHy 1-877-542-8997, TTY 711.

[lononHuTenbHble ycnyru no koopauvHauuum O6CJ1Y)KI/IBaHI/IFI, KOTOpblie Mbl MOXXeM
npeanoXutb.

¢ KOOpPANHALMIO 06CNYXXMBAHUA U BefeHNe 60/IbHOr0: YCYru Mo CNOXHbIM MeANLMHCKUM
NOTPe6HOCTSIM, TaKUM Kak acTma, XOBJ1, anabeT, cepaeyHasn He[oCTaTOYHOCTb, BKJTHOYas
TenemMeanunHy;

* NMOMOLLb MO OPUEHTUPOBAHUIO B CUCTEME 3APaABOOXPaHEHUA,

* MOMOLLb B pa3BUTUN HaBbIKOB CaMOMOMOLLM, KOTOPbIE MOTYT yNy4LNTb UCXOAbI
3ab01eBaHNI;

* BeJleH1e NauneHToB;

e KOOPAMHALUNS MeAULMHCKOro 06CyXXUBaHUA AN1A A0/ITOCPOYHOIr0 06CYXKMBaAHWS
M NOAAEPXKKY;

e 0OCTYN K MEAULMHCKUM yCNyram 1 06LL,eCTBEHHbIM pecypcam;

* YCyrM YaCTHOW MeAcecTpbl 411 vy, B Bo3pacTte o 17 ner;

* YyCNyrv BeeHus nocne poaos,

* MeAUNLMHCKOE 06Cy)KMBaHME TPaHCreHAEPHbIX UL,

 Be[lEHUME M HanpaBJieHNe B CNYX6y NpuKnagHoro aHanuaa noesegaeHust (ABA).
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Ycnyrun Apple Health, nokpbiBaemble 6€3 yyacTus B
niaHe ynpaBnsieMoro MeguumuHCKOro oo6cnyXXmBaHus

Apple Health nokpbiBaeT HeKOTOpbIe Apyrue ycnyrun, KoTopble He MOKPbIBAKOTCA N1aHOM
ynpaBnsieMoro MeLMHCKOro 06CNyXXMBaHUS (TakXXe M3BECTHbIM KaK «C OMaTom 3a Kaxayto
ycnyry»). [laxke ecnv Bbl 3aperncTpMpoBaHbl B Halllei nporpamMMme, Apyrue o6LecTBeHHbIe
nporpaMmmbI MOKPbIBAKOT CnegyroLwme nbroTbl u yciyru. Mbl ckoopanHupyem gencteusa c OJ1B,
4yTO6bI BaM 6bIS10 MPOLLLE NOMYYUTb JOCTYN K 3TUM yCyram, u byaemMm KoopANHUpoBaTh Balle
MeAMLNHCKOoe 06CnyXXMBaHMe. BaM Hy>XHO MCMOSIb30BaTbh CBOK CEPBUCHYHO KapTy
ProviderOne ansa nony4yeHus Bcex ycnyr.

[Mo3BOHMTE HaM, ecin y Bac NOsiBUINCb BOMPOCHI B OTHOLLIEHUW NbrOTbl MW YCNYTU, He
YKa3aHHOW B flaHHOM JOKYMeHTe. [MofIHbIN CNCOK YCyr CM. B 6pOLLIOpPE O CTPaxOBOM
nokpbiTun Apple Health 6e3 nnaHa ynpaBnsieMoro MeguMuUmMHCKOro 06CNy>XMBaHums:
hca.wa.gov/assets/free-or-low-cost/19-065.pdf.

Ycnyra [ononHutenbHaa uHdpopmauus

Ycnyruno OnnaTa 3a kaxayto ycnyry Apple Health nokpbiBaet
MCKYCCTBEHHOMY cnepyollee:
NpepbiBaHuto * Me4MKaAMEHTO3HbIN abopT, TaKXKe U3BECTHbIN Kak TabneTka
6epeMeHHOCTH .
ANS1 UCKYCCTBEHHOrO NpepbiBaHNUsi 6€peMEHHOCTY;
* XMPYPruyecKnin abopT, TakXKe U3BECTHbIN KaK 60/IbHUYHbIN
abopr.
KnneHTbl, 3aperncTpmupoBaHHbie B OpraHmM3aunm
ynpaBnsieMoro MeauumnHckoro obenyxusanus (managed care
organization, MCO) Apple Health, moryT camocTosiTenbHO
obpawaTtbes 3a npegenamm MCO gnia nonyvyeHus ycnyr no
NCKYCCTBEHHOMY MpepbiBaHNIO 6EPEMEHHOCTH.
BkntoyaeT B cebsa nocnegyrollee neyeHme BO3MOXHbIX
OCJIOXXHEHUMN.
Ycnyru ckopoi Bce ycnyrn nepeBo3ku BO3AYyLWHbIM TPAHCMOPTOM,
nomMowu (BO34YLUHbIN npefgocTtaBnsiemble knveHTam Apple Health, B Tom uncne
TpaHcnopT) yyacTHMKaM, 3aperMcTpupoBaHHbIM B OpraHu3saLmm
ynpaensieMoro MmeguuunHckoro oécnyxusanusa (MCO).
Ycnyru ckopow Bce ycnyrn nepeBo3ky Ha3eMHbIM TPAHCMOPTOM B 3KCTPEHHbIX
nomowu (Ha3eMHbIN N HE3KCTPEHHbIX CUTYyaLMAX, NPeA0CTaBNAAKTCA KIIMeHTaM
TpaHcnopT) Apple Health, B TOM uncne yyacTHMKaMm, 3apermcTpMpoBaHHbIM
B OpraHuM3auuun ynpaBnisieMoro MeguLNHCKOro 06Cny>XnBaHus
(MCO).
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Ycnyra JononHutenbHaa uHpopmauus

Ycnyru B KpU3UCHbBIX Ycnyrn B KpU3MCHbIX CUTYaUMUsax AOCTYMNHbI 419 Bac B
cUTyaumsax 3aBMCMMOCTM OT MeCTa BalLLero rnpoXXnBaHus. 3BoHUTE

no tenecdoHy 911 B cny4yae BO3HUKHOBEHUSI HEOT/TIOXKHOWM
CUTyaumu, NpeAcTaB/SoLWen Yyrposy AN XXU3HW, UK No
TenedoHy 988 B cnyyae BOSHUKHOBEHMWSA HEOTIOXHOM
CUTyauuu, CBA3aHHOM C NCUXNYECKUM 300poBbeM. HoMepa
TenedoHOB AN15 Ballero permoHa CM. Ha cTp. 29.

TenedoH HaumoHanbHOM NNHUM XU3HW MO BONpocam
npegoTBpaLleHns cymuuaa: No3BOHUTE UN OTnpaBbTe
SMS-coob6uieHne Ha Homep 988 nnu NO3BOHUTE NO TenedoHy
1-800-273-8255, TTY 1-206-461-3219.

Mo BONpocaM KPU3UCHbIX CUTYaLMi, CBA3AHHbIX C
NCUXNYECKUM 300POBLEM, NN PaCCTPOMCTBAMMU, CBA3AHHbIMM
CO 3/10yNOTPeBIEHNEM NCUXOAKTUBHbIMU BELLECTBAMMY,
obpaljanTecb B OpraHM3aLmio agMUHUCTPATUBHbIX YCyr

B 06/1acTu noBefeHYeckoro 3aopoBbsi (Behavioral Health
Administrative Services organization, BH-ASO). BH-ASO
OKasblBalOT NOAAEPXKKY B KPUBUCHDBIX CUTYaLUAX XKUTENAM
lwTaTa BalwmMHITOH, HE3aBUCMMO OT COOTBETCTBUSA KPUTEPUSM
nporpammbl Apple Health. Homepa TeneoHOB MOXXHO HanTH
Ha cTp. 29 Bbiwe unu no agpecy hca.wa.gov/mental-health-
crisis-lines.
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Ycnyra JononHutenbHaa uHpopmauus

CtomaTonoruyeckue Ycnyru no 4oroBopy BK/KOYAIOT:

ycnyru
* peLenTbl, BbIMMCaHHbIE CTOMAaTOJIOroM,;

* ycnyrn ABCD, npepocTtaBfisieMble NOCTaBLLUKOM YCIYT,
cepTudumumnpoBaHHbiM ABCD;

° Meﬂ,l/lLLMHCKMe/XVIpprVI‘-IeCKMe YCnyrp, npenocrtaBsidemMble
CTOMAaTOJIOIoMm;,

* onnara ycnyr 60/bHULbI / aMBynaTOPHO-XUPYPruyeckoro
LeHTpa.

Bce npouune ctomaTonornyeckue ycnyru nokpbisatotcsi Apple
Health 6e3 yyacTusa B nnaHe ynpaBaseMoro MeauLMHCKOro
06CNy)XMBaHMA.

Bam Heo6xoaMMO 06pallaTbCa K MOCTaBLUMKY
CTOMaTOIOrMYECKNX YyCNYT, KOTOPbIA COrnacusicsa BbiCTaBNATb
cuyeta komnaHum Apple Health 6e3 yyactua nnaHa
yrnpaBnsiemMoro MeguLMHCKOro 06CnyXXnBaHus, n
ncnonb3oBaTb KapTy obcnyxnsaHus ProviderOne.

Y3HaTb 60/bLue:
* Ha cante hca.wa.gov/dental-services
* Mo TenedoHy HCA 1-800-562-3022

NHdopmaumsa B IHTepHeTe 0 NocTaBLUMKax yCyr, KOTopble
npuHumatoT ycnyrn Washington Apple Health:

* DentistLink.org
* https://fortress.wa.gov/hca/p1findaprovider/

Ouku u ycnyru Ona neten B Bo3pacte 20 neT 1 mnagule — onpasbl /15 OYKOB,

no ux noa6éopy JIMH3bl N KOHTAKTHbIE NIMH3bI NoKpbiBatoTcsa Apple Health 6e3
yyacTus B naHe yrnpaBisieMoro MeguLUuHCKoro
06CNY>XXMBaHUS.

[lns B3poCnbIX y4aCTHUKOB B Bo3pacTe 21 roaa u ctaplue —
onpaBbl A4J1 0YKOB M JIMH3bI He NoKpbiBatoTcst Apple Health,
HO, €C/N Bbl XOTUTE UX KYMUTb, y BaC €CTb BO3MOXHOCTb
3aKasaTb UX Yepes y4acTBYHOLNX B M1aHe NOCTaBLLMKOB
ONTUKWN MO CHMXEHHbIM LieHaM. [MoceTnte Beb-canT
hca.wa.gov/assets/free-or-low-cost/optical_providers_adult_
medicaid.pdf.
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Ycnyra JononHutenbHaa uHpopmauus

Ycnyru B noaaepxxky
MaTepuHCTBa
(Maternity Support
Services, MSS) First
Steps, BepgeHune
HOBOPOXX eHHbIX
nauueHToB (Infant
Case Management,
ICM) u 06yuyeHue no
poaam (Childbirth
Education, CBE)

CraumoHapHas
ncuxuaTpuyeckas
noMoLLb Ana peTen

[Mporpamma
DONITOCPOYHOIro
cTauMOHapHOro
nevyeHusa peten
(Children's Long-term
Inpatient Program,
CLIP) ana petein B
BOo3pacTe oT 5 A0

17 neT]

B pamkax MSS 6epeMeHHbIM 1 HelaBHO POAUBLUUM
YXEeHLWMHaM NpeaocTaBnatoTcsa npodunakTuyeckmne ycnyru
B 06/1aCTV 34paBOOXPaHEHUs 1 06pa30BaHUA Ha AOMY UK
B odumce B Lensix obecneyeHms 340poBOM 6EpEMEHHOCTH
“ 340pOBOro Marnblwa.

ICM nomoraeT cemMbsiM ¢ fleTbMK B BO3pacTe A0 OAHOro
roga nonyyntb MHbopMaLmo 0 TOM, KakK Nosib30BaTbCs
Heo6X0AMMbIMU MeAULIMHCKMMMU, COLManbHbIMU,
obpaszoBaTesibHbIMU U APYrMMU pecypcamm B O6LLLECTBE,
AN 6narononyyms pebeHka n ceMbM.

CBE npoBoauT ANl 6epeMeHHbIX XXEHLUMH U NoAAepXMBaKOLLNX
NX UL, FPYNNoBble 3aHATUSA, €C/IM OHN NPOBOAATCA
noctasLwmkom ycnyr CBE, ytBepxaeHHbIM HCA. TeMbl
3aHATUI: TPEBOXKHbIE MPU3HaKN BO BpeMsi 6epeMEHHOCTMH,
nUTaHne, KOPMJIEHME rPpyAblo / KOPMJIEHUE C MPUJIOXKEHNEM
pebeHKa K rpyAHOM KJ1eTKe, N/1aH poAOoB, Yero oXxunpartb BO
BpeMsi POAOB M poJopaspeLleHms, a Takxe 6e30nacHoCTb
HOBOPOXXAEHHbIX.

Mony4nTb MHPOPMaLMIO O MOCTaBLLMKAX YCNYr MO MecCTy
BaLLEero NpoXmnBaHUst MOXXHO Ha Beb-canTe hca.wa.gov/health-
care-services-supports/apple-health-medicaid-coverage/
first-steps-maternity-and-infant-care.

[onMXHbI NPefoCTaBAATbLCS YYPEXAEHMAMY,
cepTudULMpoBaHHbIMKU [lenapTaMeHTOM 34paBOOXPaHEHNS
(Department of Health, DOH). Mo3BoHWUTe HaM, YTOObI Mbl
CMOIIM MOMOYb BaM MOJTYYUTb JOCTYM K 3TUM yCyram.
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Ycnyra JononHutenbHaa uHpopmauus

DonrocpoyHoe
o6cny)XuBaHue u
nopaepxxka (Long-
Term Care Services
and Supports, LTSS)

Ctepunusauus
B Bo3pacTe 20 net
M MnagLe

Ycnyru, cBfizaHHble
C TPaHCreHAEepHbIM
3A0poBbEM

MNMporpamma gnsa
6epeMeHHbIX,
3noynoTpeonsiowux
NCUXOAKTUBHbIMMU
Bew,ecTBamu (SUPP)

TpaHcnopTupoBKa
ANA BU3NTA K Bpayy
B HE3KCTPEHHOM
cuTyauum

CM. cTp. 58 pgaHHOM 6poLLtopbI.

Heob6xoanmo 3anonHuTb GopMy 0 NPOBEAEHUM CTEPUIM3ALINN
3a 30 gHen oo nNpoueaypbl NN YyAOBNETBOPATb TPe6OBaHNUSAM
ANA OTCTynneHusa oT npaBui. [ectepunusaums He
NoKpbIBaeTCsl MeaMLNHCKOWN CTPaxOBKOW.

Ycnyru BknrovatroT cnegyouee: Xmpyprudeckue npoueaypbl,
neveHune nocneonepaumMoHHbIX OCNOXHEHUN N 9NEKTPOSIU3 UK
nlasepHoe yfasneHue BoJioC Npu NoAroToBKeE K XUPYpPruyeckom
onepauuu no cMeHe nona. NpeaBaputenbHoe ofo6peHne
ABNseTcA 06a3aTeNbHbIM. 118 NonyYeHUs npeBapuTenbHOro
paspelleHuns No3BoHUTe no TenedoHy 1-800-562-3022 unu
HanuwwuTe no agpecy transhealth@hca.wa.gov.

Mporpamma SUPP — aTo nporpaMmma ctaunoHapHoro
npebbiBaHMA ANsi 6epeMeHHbIX, UMEIOLMX MeAULIMHCKME
nokKasaHus 1 paHee 3/10yNoTPe6AABLUMX UK
3/10yNOTPEBNAOLMX NCUXOAKTUBHbBIMUY BELLLECTBAMMU.
Lienbto nporpaMmbl ABASIETCA CHUXXEHWE Bpeaa ANns
pOAUNbHUL, U NX ByayLiero pebeHka NnocpeacTBOM
KynMpoBaHMA abCTUHEHTHOIO CMHAPOMA, CTabunmsaumm
COCTOSIHUS! M NPOBEAEHNS NIeYEHUS B YCIIOBUSAX CTaLMOHapa.

[na nony4yeHus fOMOHUTENBHON MHPOPMaL MK 1 cnMucKa
YTBEP)XAEHHbIX MOCTaBLUMKOB YC/yr NOCETUTE BE6-CanT
https://www.hca.wa.gov/supp-program.

Apple Health onnauvBaeT ycnyru TpaHCNOPTUPOBKK B
COOTBETCTBYIOLLEE YUpeXaeHNe 3apaBOOXpaHeHs ANs
BbINOJIHEHUSA NMAHOBbIX BU3UTOB K BpayaM 1 06paTHO.
Mo3BOHMTE NOCTABLUMKY TPAHCMOPTHbIX YCNyr (areHTy) B
BalleM panoHe, YTobbl y3HaTb 06 ycnyrax n orpaHUYeHUsX.
PernoHanbHbIN areHT opraHu3yeT As Bac Hanbonee
NOAXOAALLYIO, HAMMEHEE [OPOroCTOALLYHO MNOe3aKY.

C nepeyHeM areHToB MOXXHO 03HAaKOMMUTbLCSA MO afapecy
hca.wa.gov/transportation-help.
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JonrocpouyHble ycnyru n nogaepxka (LTSS)®

YnpaBrieHve NoanepPXXKU NOXUIbIX U AnnTenbHo 6onetowmx nuy (ALTSA) — MNporpaMmma no
NpefocTaBAEHUIO YCNYT Ha AOMY M No MecTy xuTtenbcTBa (Home and Community Services,
HCS) npegocTtaBnseT ycnyrv oArocpoYyHoro yxoaa asis tofiei noXmnoro BospacTa v ioaein
C OrpaHNYeHHbIMM BO3SMOXXHOCTAMM B UX COOCTBEHHbIX OMax, B TOM YnUC/e yCryrn nuua,
OCYLLECTBJIAIOLLEr0 YXOZ Ha AJIOMY, UJIN B yUYpEXAEHUAX C NMPOXXUBAHMEM MO MECTY
xutenbctea. HCS TakXe npefocTasBriseT NOMOLLb JTIOASAM NepeesXaTb U3 yUpexaeHumn
CEeCTPMHCKOro yxoZa v NnoMoLLb SiuliaM, OCYLLLECTBAAOWNM yXxoa. [laHHble yCNnyrn He
npefocTaBNAKTCA BalUM MNAaHOM MeAULMHCKOro cTpaxoBaHus. [1ns nonyyeHus
AOMNONIHUTENBbHOM MHbOPMaL MK 06 ycnyrax 4OFOCPOYHOro yxo4a NO3BOHUTE B MECTHOE
otaenenne HCS.

LTSS

lMporpamMma no NpefoCcTaBAEHUIO YCIYr Ha JOMY U MO MECTY XXUTeNbCTBa YnpaBieHus
NOAAEPXKKMN NOXMUIbIX U ANnTeNbHO 6onetolwmx nuy (ALTSA) goskHa BblaTb pa3peLLeHne
Ha NpefoCcTaBfieHNEe AaHHbIX ycnyr. [1na nony4yeHmsa 4ONONHUTENbHOM MHbOPMAaL MK 3BOHUTE
B MecTHoe oTaeneHune HCS:

PerunoH 1: Adams, Asotin, Benton, Chelan, Columbia, Douglas, Ferry, Franklin, Garfield,
Grant, Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Walla Walla,
Whitman, Yakima — 1-509-568-3767 unun 1-866-323-9409

PerunoH 2N: Island, San Juan, Skagit, Snohomish n Whatcom — 1-800-780-7094;
npebbiBaHMe B yupexxaeHUn KBanmbuumnpoBaHHOrO CECTPUHCKOrO yxo4a

PeruvoH 2S: King — 1-206-341-7750

PeruoH 3: Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific,
Pierce, Thurston, Skamania, Wahkiakum — 1-800-786-3799

> [lonrocpoYHble yCnyru n nogaepxXka He 4OCTYMHbI B paMKax nporpammbl Apple
Health Expansion.
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Ycnyru gnqa nuy, ¢ UHBanuMAHOCTbIO BCieAcTBUE
HapyLUeHUn pa3BUTUS

YnpaBneHue no Bonpocam nuy, ¢ nopokamu pa3eutus (Developmental Disabilities
Administration, DDA) 3aH1MaeTcs opraHu3aumein NoMoLLmM AeTsM 1 B3pOC/IbIM C MOPOKaMu
pasBUTUSA U UX CEMbSIM B NOJTy4YEHUM YCAYT U NOAAEPXKKU C y4ETOM NOTPEBHOCTEN N MecTa
XUTenbcTBa. [1nsa nonyyeHns AONONHUTENbHOM MHbOpMaL MK 06 ycnyrax U NoALepXKKe
noceTute Be6-canT no agpecy dshs.wa.gov/dda/ nnm nozeoHnTe B MecTHoe oTaeneHume DDA,
yKasaHHOe HUuXe.

Ycnyru no yxoay 3a nauMeHTaMm ¢ NOpoKkaMu pasBuTus

YnpaBnieHve no Bornpocam L, ¢ nopokamu paseutus (DDA) LonXKHO BblAaTb paspeLleHve
Ha npegocTaBneHune aTux ycnyr. Ecnn sam HeobxoavMma nHhopmMaLmMsa unm Bbl HyXXgaeTecb
B ycnyrax, obpaTuTech K COTpyAHMKAM MeCTHOro otaeneHust DDA:

PerunoH 1: Asotin, Chelan, Douglas, Ferry, Lincoln, Okanogan, Pend Oreille, Spokane,
Stevens, Whitman — 1-800-319-7116 nnvn oTnpaBbTe COO6LLEHMNE SNIEKTPOHHOM MOYTbI
no agpecy R1ServiceRequestA@dshs.wa.gov

PerunoH 1: Adams, Benton, Columbia, Franklin, Garfield, Grant, Kittitas, Klickitat, Walla Walla,
Yakima — 1-866-715-3646 unu oTnpaBbTe COO6LLEHNE 3/IEKTPOHHOW NOYTbI NO agpecy
R1ServiceRequestB@dshs.wa.gov

PerunoH 2N: Island, San Juan, Skagit, Snohomish, Whatcom — 1-800-567-5582 nnu
oTnpaBbTe COObLLEHNE 3NEKTPOHHOM NoYThbl No aapecy R2ServiceRequestA@dshs.wa.gov

PerunoH 2S: King — 1-800-974-4428 unu oTrnpaBbTe COO6LLEHNE 3/IEKTPOHHOM NOYTbI NO
agpecy R2ServiceRequestB@dshs.wa.gov

PerunoH 3: Kitsap, Pierce — 1-800-735-6740 nnun otnpaBbTe COO6LLEHNE 3NTEKTPOHHOM
noytbl No agpecy R3ServiceRequestA@dshs.wa.gov

PeruoH 3: Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Lewis, Mason, Pacific, Skamania,
Thurston, Wahkiakum — 1-888-707-1202 nnu oTnpaBbTe COO6LLEHNE 3TEKTPOHHON NOYTbI
no agpecy R3ServiceRequestB@dshs.wa.gov
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[NporpaMmbl paHHero obyyeHus

[enapTamMeHT no genam aeten, monoaexu n cemom (Department of Children, Youth, and
Families, DCYF) npegocTaBnseT ycnyrv 1 nporpaMmbl A5l AeTel B BO3pacTe A0 NATU JeT.

MporpamMmbl coaencTBUA U 06pa3oBaHuA geTel golkonbHoro Bo3pacTa (Early Childhood
Education and Assistance Program, ECEAP) n Head Start — 370 nporpaMmbl AOLIKOJ/IbHOFO
o6pasoBaHus WTaTa BalWMHITOH, KOTOpble NpeaycMaTpUBaOT NOArOTOBKY AETeEN TPeX U
yeTbIpex JIeT U3 MasioobecrneyeHHbIX ceMel AN [OCTUXKEHUS yCnexa B LLUKOJE U B XXUSHMW.
MNMporpamma ECEAP oTKpbITa ans nto6oro pebeHka 1 ceMbm € eTbMU AOLKOSIbHOrO BO3PacTa,
€CJ/IM UX YPOBEHb ,0X04a COOTBETCTBYET NIMMUTaM. [1ns nonyvyeHmsa nHpopmaumm o
noceLeHnm AoLWKObHbIX Nporpamm ECEAP 1 Head Start noceTtute Be6-cant
dcyf.wa.gov/services/earlylearning-childcare/eceap-headstart.

Ycnyru paHHei NOMOLLM AJ1S HOBOPOXKAEHHbIX U feTelt Mnaguwero so3pacTa (Early Support
for Infants and Toddlers, ESIT) paspa6oTaHbl gns TOro, YTobbl AeTU A0 TPEX JIET C 3aJepPXXKaMu
NN NOPOKaMM pa3BUTUS ObI/I aKTUBHbIMM U YCMELIHbIMY B NEPUOJ PaHHEro AeTCTBa U B
OyAyLLEM B CaMblX Pa3HbIX YCNOBUAX. YCNOBMSA MOTYT BKJIHOYATb Y HAX JOMAQ, B yYPEXAEeHUAX
yxofAa 3a eTbMMU, B AOLIKOJIbHbIX N LWKOJbHbIX MPOrpaMmMax 1 B MecTax UX NPOXXUBaHMS.
[ONns nonyyeHus gononHuTenbHom nHpopmaumm nocetute Beb-cant decyf.wa.gov/services/
child-development-supports/esit.

MoceleHune cemeit Ha goMy (Home Visiting for Families) aBnaeTtcsa no6poBosibHONM,
OPWEHTMPOBAHHOM Ha CEMbIO YCNYrov 1 npegnaraeT 6yayLwmMm poaNTENSM U CEMbSIM, B KOTOPbIX
NOSIBNAKOTCS HOBbIE M MPOXUBAKOT MasieHbKUe AeTH, NogaepXXmnBaTb PU3nyeckoe, counanbHoe
M 3MOLMOHasbHOEe 340POBbe AeTe. [1ns nonyyeHus JONOHUTENbHOM MHDOPMaLUM NoceTuTe
Be6-canT dcyf.wa.gov/services/child-development-supports/home-visiting.

Ycnyru paHHero BMelLaTeNnbCcTBa U npogunakTuku 3abonesanuit y aetei (Early Childhood
Intervention and Prevention Services, ECLIPSE) npegycmaTtpuBatoT yxo4 3a AETbMU B
BO3pacTe A0 NATKU NIET, KOTOopble NOABEPratoTCA PUCKY XKECTOKOro 06paLLeHms 1
npeHebpeXXeHus, a Takxe 3a feTbMU, KOTOPbIe MOTYT UCMbITbIBaTb NPO6eMbI C
noBeJleHYeCKUM 34,0POBbEM B pe3ysibTaTe MoJIy4YeHUs C/TIOXKHbIX TPaBM. Ycnyru
npegoctasnatoTca B okpyrax King n Yakima. [1na nonyyeHns 4oNonHUTENbHON MHDOpMaLmm
noceTuTe Be6-canT no agpecy deyf.wa.gov/services/early-learning-providers/eceap.

CBs)XXMUTECb C HaMW, U Mbl MOMOXXeM BaM NnoNyyYnTb AaHHbIe YCNyrun.
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UcknoyeHHble (HenoKpbiBaeMble) yCiyru

Cnepytowime ycnyru He nokpbiBatoTca nporpammamm Apple Health, Apple Health Expansion
nnu Apple Health 6e3 yuactus B nnaHe ynpaBnsieMoro MeAuLUMHCKOro 06Cny>KMBaHus.

Ecnu Bbl nonyunTe Kakne-nnbo n3 aTUxX ycnyr, BEPOATHO, Bbl AOIKHbI 6yAeTe onnaTuTb CYeT.
MoaBoHuTe B nnaH UnitedHealthcare Community Plan, ecnu y Bac BO3HUKNM Kakue-nnb6o
BOMPOCHI WY Bbl XXenaeTe y3HaTb 0 AONOSIHUTESbHbIX IbroTax AJ1a yCnyru, Kotopas He
NoKpbliBaeTcs nnaHoMm. [lononHutenbHas nHhopMaLmsa COAEPXNTCHA B PyKOBOACTBE MO
[lononHuTenbHbIM NbrotTam Ha Be6-cante hca.wa.gov/vab-chart.

Ycnyra HononHutenbHasa uHdpopmaums

An bTéepHaTUBHaA MeAULIUHA

XuponpakTuka gas
B3pocnbix (B Bo3pacTe
21 ropa u cTapiue)

MnaHoBas KocMmeTU4yeckas
WK NnacTuyeckas
XUpyprus

[lnarHocTuKa u nevyeHune
6ecnnoaus, UMMNOTEHLMK
¥ nonoBoi auchyHkumm

KoHcynbTupoBaHue no
BOMpocaM ceMbM U 6paka,
Tepanusa ceKcyasbHbIX
paccTpoucTB

HemeauuunHckoe
obopyaoBaHue

Bonpocbi IM4YHOro
KomdopTa

VlrnoyKanblsaHme, peENNUrno3Hble NMpaKTuKu, ucuesieHne
Bepoﬁ, le4yeHune TpaBamMu, romeonaTtmna Ujin Maccax.

B TOM uucne noataxka nuua, yAaneHne TatTyupoBOK UK
nepecankKa BoJioC.

Hanpumep, naHaycbl unu apyrue Moamdukauum >Xunoro
NMOMELLEHNS.
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Ycnyra DononHutenbHasa uHdopmauus

MepocmoTpbl,
HeobxoauMble AN
NOCTYMNJIeHUsl Ha paboTy,
CTpaxoBaHUs UK
NoJyYeHUs JINLLeH3UN

Ycnyru, 3anpeLueHHble K tepputopuam CLUA oTHocATCS:
dbenepanbHbim
3aKOHO4aTeNbCTBOM WU * MyspTo-Puko
3aKoHOAaTeNbCTBOM - ['yam

lwiTaTa, a TaKXXe ero
TEppPUTOPUAMMU U
BNafeHUAMU + CeBepHble MapuaHcKue ocTpoBa

* BupruHckune octposa CLLA

* AMepukaHckoe Camoa

Ycnyru, npegoctaBnsieMble
3a npeaenamu CLLUA

Ycnyru no CHUXKEHUIo MpenapaTbl AN18 CHUXXEHUS Beca, MPOAYKTbI, YNEHCTBO
M KOHTPOJIIO Beca B CMOPTUBHbIX K/ly6ax Uan npegocTaBneHme
060pyOBaHUSA A1 CHUXXEHMSA Beca.

[Mony4yeHue pocTyna K Ballen MegULLMHCKOM

nHpopmMaumm

B 2020 r. ueHTpbl ycnyr Medicare n Medicaid (Centers for Medicare & Medicaid Services, CMS)
MPUHSAIM NPaBMNO B3aMMoencTeus u goctyna nauymeHtos (CMS-9115-F). 3To npaBuio
obneryaeT BaM AOCTYN K BalUMM MeAULMHCKUM JaHHbIM U ux nepegavy. Hanpumep,
MCNONb3ynTe NPUNOXeHne Ansa cMapThoHa, YTOObl y3HaTb O CTPAXOBbIX TPeH6OBaHUSAX,
nekapCTBEHHbIX NpenapaTax ¥ MHOroM ApyroM. 3Tu nepefaBaemMble AaHHble MOXHO HalnTu B
HEKOTOPbIX CTPaxoBbIX MaHax. Yepes NpuioXeHns MoOXHO nosayyatb MHGopmauuio ¢ 2016 .
o4, Korpa NpunoXeHUs MoOryT HayaTb cObupaTb MeAULMHCKNE faHHble, 3aBUCUT OT TOrO,
Korja Bbl 3aperncTpMpoBanmcb B CBOEM TEKYLLEM MNaHe. 3a4eM nepefasBaTthb AaHHble OT Bac
nocTaBLuKaM MeULMHCKUX YCAYT U NPUoXeHUsAM? 3To noMoraeT paboTaTb COBMECTHO
ANSA yny4yweHna 06CnyXXuBaH1sa NauneHToB. 3TO TaKXXe MOXET MOMOYb CHU3UTb BaLLM
pacxofbl Ha MeAULMHCKOE 06CNY)XMBaHMeE.

[nsa nogaum 3anpoca 06 03HaKOMJIEHUU U NOJyYeHUN Konum onpegeneHHon PHI Bbl MoxeTe
cBfA3aTbCs C Hamu no TenedoHy 1-877-542-8997, TTY 711, unu Bbl MOXXeTe nogaTb 3anpoc
B NUcbMeHHOM hopme. O3HaKOMbTECD C Hallen NONUTUKON KOHPUAEHLMANbHOCTU Ha BEO-
camnte uhc.com/privacy nnv myuhc.com/CommunityPlan.
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Ecnu Bbl HeOBOJIbHbI CBOMM MOCTABLLUKOM YCAyT,
NniaHOM MeAULMHCKOro CTpaxoBaHUA WIN KaKUM-Nn6o
acrnekTomM MeAULMHCKOro 06Cny>KmBaHus

Bbl nnn Baww ynosHOMOYEHHbIN NPeACcTaBUTENIb UMeeTe NpaBo NoAaThb Xanoby. OHa
HasbiBaeTcA NpeTeH3nen. Mbl NOMOXKeM BaM nofaTth NpeTeH3uto. [Nogaya xanobbl He
NOBANSAET Ha Baluu NpaBa Ha KoOHbMAEHUNanbHOCTb. YT06bl NOAaTb NPETEH3NIO,
No3BOHUTE HaM No TenedoHy 1-877-542-8997, TTY 711, unun HanuwmMTe HaM No agpecy:

UnitedHealthcare Community Plan
Grievances and Appeals

P.O. Box 31364

Salt Lake City, UT 84131-0364

nnun oTnpaebTe coobLieHme no pakcy Ha Homep 1-801-994-1082
Bbl Tak)Xe MO)KeTe nogaTb NPETEH3UIO OHalH Ha Be6-canTe myuhc.com.

MpeTeH3uun U )Xxanobbl MOryT KacaTbCs:
* Npo6sieM ¢ KaBUHETOM BaLLEero Bpaya;
NOJlyYeHMs cYeTa OT BaLLero Bpaya;
BbICTaB/IEHHOIO BaM HEOMJIaYeHHOr 0 cYeTa 3a MeAULMUHCKUE YCNYTu;
¢ KayecTBa Ballero 06Cny)KMBaHWUA UM OTHOLLEHUS K BaM CO CTOPOHbI COTPYAHMKOB MJ1aHa;
yCnyr, NnpeflocTaB/sieMblX BpayaMu Uy nNiaHoM MeAULMHCKOro CTpaxoBaHus;

No6bIX APYrUX NPO61EM, BO3HUKLLNX y Bac NPy NOyYeHUN MEANULIMHCKOTO
06CNy)XMBaHUS.

MnaH fOMKEeH COOBLMTD BaM B TeYEHME ABYX pabounx fHen no tenedoHy nam nucbMom,
YTO Mbl NONYYUNN BaLLY MPETEH3UIO UK XKanoby. Mbl fOMKHbI PELUNTb BaLlK Npo6aemMbl

B KpaTyauLume CPOKU, B TeyeHme He 6onee yeM 45 gHeln. Bbl MoXeTe nonyunTb 6ecnnaTHyro
KOMUIO MONTOXKEHUA O NPETEH3UAX, MO3BOHMUB B HaLU MNJ1aH.

KoHcynbTaHT no BonpocamM NoBeAeHYeCKOro 340poBbs (paHee —
oMbyacMeH)

KOHCyNbTaHT No Bonpocam NoBeAeHYeCcKoro 340poBbsA — 3TO CMELMASIUCT, KOTOPbIA MOXET
npefocTaBUTb 6ecniaTHYO KOHbUAEHUMANbHYO MOMOLLb B peLeHUn Npo6sieM, CBA3aHHbIX
C NpeflocTaB/sieMbIMI BaM YC/lyraMu B 061aCTV NOBeAEHYECKOro 3,0poBbs. OH MOXeT
MOMOYb PeLLUTb BallKX NPO6IeMbI, €C/IN Bbl NOJaeTe NPETEH3UI0, XXasioby, anenisaumnio unm
3anpoc o0 NpPoBeAeHUN 06 BEKTUBHOO CyLLIAHMA NO BONPOCaM, CBA3aHHbIM C
npefocTaBieHneM ycnyr B 06/1acTu NoBeieHYeCKOoro 340poBbs. KOHCY/IbTaHT Mo Bonpocam
NoBe/IeHYEeCKOro 3J0pOBbA ABNAETCA HE3aBUCUMbIM JINLIOM MO OTHOLLEHUIO K BaLlei
nporpaMme MeanLMHCKOro CTpaxoBaHus. YCiyru npeocTaBniaoTCa IMLOM, NoJyYyaBLInMm
ycnyrv B 0651acTi NoBeAeHYECKOro 340POBbS, MU JINLIOM, YJIEH CEMbW KOTOPOTO NoJiyyarn
ycnyrv B 06/1acTi NoBeeHYECKOro 340POBbS.
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[lnsi CBAA3M C KOHCYNBLTAHTOM M0 BOMpocaM NoBeAeHYEeCKOro 340poBbs B BalleM peruoHe
BOCMOJIb3yUTECb NpMBeAEeHHbIMU HUXXe HoMepaMu TenegoHoB
TenedoH gns cBA3mn B Nto60oM permoHe: 1-800-366-3103. nu oTnpaBbTe 3/1€KTPOHHOE

MMCbMO B YNpaB/ieHMe No 3aLmTe NoBeAEHYECKOro 340pOBbs MO agpecy
info@obhadvocacy.org.

KoHcynbTaHT no
Bonpocam

noeefeHYecKoro
3[,0pOBbS

Great Rivers

Cowlitz, Grays Harbor, Lewis, Pacific,
Wahkiakum

1-360-561-2257

Greater Columbia

Asotin, Benton, Columbia, Franklin,
Garfield, Kittitas, Walla Walla, Whitman,
Yakima

1-509-808-9790

King

King

1-206-265-1399

North Central

Chelan, Douglas, Grant, Okanogan

1-509-389-4485

North Sound Island, San Juan, Skagit, Snohomish, 1-360-528-1799
Whatcom

Pierce Pierce 1-253-304-7355

Salish Clallam, Jefferson, Kitsap 1-360-481-6561

Spokane Adams, Ferry, Lincoln, Pend Oreille, 1-509-655-2839
Spokane, Stevens

Southwest Clark, Klickitat, Skamania 1-509-434-4951

Thurston-Mason

Mason, Thurston

1-360-489-7505
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Ba)xHas uHpopmauuma 06 oTkase, anesnsauum u
aAMUHUCTPATUBHbIX C/TyLUAHUAX

OTKas — 3TO CMTyaLusl, KOraa Ball niaH MeAULMHCKOrO CTPaxoBaHMUsl He paspeLuaeT Uim He
onnayvMBaeT yCnyru, KOTopble 3anpallmBaeTe Bbl v Ball Bpady. Korga Mbl 0TKasbiBaeM B
OKa3aHuWM YCyru, Mbl BbiCbIJTaeM BaM MUCbMO, B KOTOPOM pasbsACHSAEM, MOYEMY Mbl OTKa3anu
B MpefoCTaBIEHUN 3aMpPOLLEHHON ycnyrn. [JaHHOe NCbMO siBNsieTCA opuLmnanbHbiM
yBeZLOMJIEHMEM O HaLLEM peLLeHnn. B Hem 6yayT ykasaHbl BalLv NpaBa v NpuBeAeHa
nHdopMaLmsa 0 TOM, KakK NoAaTh anessisiLmIo, eCin Bbl MOXeENaeTe.

Y Bac ecTb NpaBo xoAaTalncTBOBaTb O NEPECMOTPE PELLEHUS, ECIIN Bbl C HUM HE COrJ1acHbl,
cuMTaeTe ero HeBepHbIM, NoJaraeTe, YTo 6blSla PAaCCMOTPEHA He BCA MeAULMHCKaS
MHbOPMAaLMSA UM YTO PeLLEHNE A0IHKHO 6bITb NEPECMOTPEHO APYTUM JIULIOM.

Anennsiuma — 370 obpalleHme B HaLl NiaH 0 NOBTOPHOM paCCMOTPEHUM BaLLEro cny4as,
MOCKOJIbKY Bbl HE COrNacHbI C HaWWM peLleHneM. Bbl MoXeTe nogaTth anennsuunto Ha oTkas

B NpeAocTaBneHnn sam ycnyru. O6ykanoBaHue oTkasa B NoJlyYyeHMM BaMU YCyr He NoBAMSET
Ha Ballu npaBa Ha KOHOUAEHUMaNbHOCTb. Bbl MOXXeTe coobLWUTbL HaM 06 3TOM Mo TenedoHy
WKW HanNucaTb, 04HAKO Bbl AOJHKHbI COOBLWMTb HAaM O CBOEeN anennsunm B TeyeHune 60 gHewn co
AHA NoslyyeHusa oTkasa. Mbl MOXXeM MOMOYb BaM rnogaTb anennauumio. Baw noctasLmK yCnyr,
KOHCY/IbTaHT MO BOMpocaM NoBef,eHYeCKOro 30poBbs UIN UHOE JIULL0 MOTYT nojaTtb
anennsaumMo BMECTO Bac, eCnu Bbl cornallaetech Ha anennauuto. Y Bac ectb Bcero 10 gHewn,
YyTO6bI NOAATb aNennsaLmto, €CNIN Bbl XOTUTE NPOAOMKATb NOMyYaTh YCNYry, KOTOPYHO Bbl
nonyyaete, Noka Mbl NpMHUMaeEM Halle pelleHne. Mbl OTBETUM B TeYEHNE NATU KaneHgapHbIX
[Hel, B MTCbMeHHOW hopMe, COOBLLMB BaM O NOJly4YeHMM BaLlero 3anpoca 06 anennsumm.

B 60nbLlUMHCTBE C/ly4aeB naH paCCMOTPUT M MPUMET peLleHMe Mo Ballen anennsyum B
TeyeHue 14 gHen. Ecnv HaMm noTpebyeTcs 60blle BpeMEHU Ha MPUHATUE PELLEHUS, Mbl
06513yeMCs COO6LLNTL BaM 06 3TOM. PelleHune no anennsymm ONXHO 6biTb MPUHATO B
TeyeHue 28 aHeun.

Bbl MOXKeTe nogaTb anennsaumo B yCTHOM UM NMMCbMEHHON POPME, a TaKXKe OHJTalH.
OTnpaBbTe NMCbMEHHbIN 3aMpoc Ha anennisayuio No agpecy:

UnitedHealthcare Community Plan
Grievances and Appeals

P.0.Box 31364

Salt Lake City, UT 84131-0364

Mbl MOXeM MOMOYb BaM NoAaTth anennsayuto. Ytobbl nogaTb anennsaymio yCTHO, NO3BOHUTE
Ham no TenedoHy 1-877-542-8997, TTY 711.
Bbl Tak)xe MOXKeTe nofaTb anennsaumio OHanH Ha Beb-cainte myuhc.com.

I'Ipumeqal-me. Ecnu Bbi npoaoJsnKaeTe noJjiydaTb yCnyry B npouecce anesuiaumm n satemMm
nonyynTe otkas no anennaunn, Bo3MOXXHO, BaM NpuaeTcda orniatuTb yCNyru, KOtopbie Bbl
nony4yunnn.
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Ecnm 310 cpouHo. Npy CPOYHOM MeAULIMHCKOM COCTOSIHMM Bbl UK Balll Bpay MOXeTe nojaTh
anennsaumio, TpebyHoLLy YCKOPEHHOO (6bICTPOro) paCCMOTPEHUS, CBA3ABLLMCH C HAMM MO
TenedoHy. Ecnu cocTosiHMe BalLero 310poBbsi HE TEPMUT OT/IaraTeNbCTB, PELLEHMWE O BalleM
o6CnyXXnBaHumn 6yaeT NPUHATO B TeueHne Tpex AHel. Ecniv Bbl Tpocute 06 yCKOPEHHOM
pacCMOTPEHUN anennsuum, coobLLMTe HaM, MOYEMY BaM TPeBYETCA YCKOPEHHOE peLLEHME.
Ecnu Mbl 0TKa)xeM B y40BIETBOPEHMM BALLUX 3aMpoCoB, Ballia anennauus éyaet
pacCMOTPEHa B BblllieyKasaHHble CPOKU. Mbl MPUIOXUM BCe yCUNNS, YTo6bl NpeoCcTaBUTb
BaM ObICTPbIi YCTHbIN OTBET, EC/IM Mbl OTKa)KEM BaM B YCKOPEHHOM PacCMOTPEHNM
anennsaumun. Bol Mo)keTe NoaaTb NPETEH3MIO, ECNM BacC He Y10BIETBOPUT Halle pelleHne
M3MEHUTb Balll 3aMpOC C YCKOPEHHOW Ha CTaHAapTHYH anennsaumto. Mbl NO3BOHMM BaM, €C/U
OTKa)XeM B Y,0B/IETBOPEHWM BaLLIEro 3anpoca Ha YCKOPEeHHYHo anennauuto, YTobbl 06bACHUTb
NPUUMHY M OTBETUTb Ha JIto6ble BONPoChl. Mbl l0MXXHbI HanpaBUTb BaM Mo NoyTe NMCbMeHHoe
yBeZlOMJIEHUNE B TeYEHUE ABYX AHEW MOC/IE NPUHATUSA PELLEHUS.

Ecnu Bbl He cornacHbl € pelleHrMeM Mno anennaumn, Bbl UMeeTe rnpaBo rnogaTb 3anpoc o
npoBefeHn aAMUHUCTPATUBHOIO CnywaHus. Ha agMUHMUCTpaTMBHOM CrlyLLlaHWUW BaLle Aeno
byneT paccMaTpuBaTbCA CyAben N0 afMUHUCTPATUBHbBIM fienaM, KOTOPbIV He ABNSeTCA
HaLMM COTPYAHUKOM Unu coTpygHukom HCA.

Y Bac ectb 120 fHeN C MOMEHTa NMPUHATUSA HaLLEro peLleHns no anennsaumMmn Ha 3anpoc o
npoBeAeHUn agMUHUCTPaATUBHOIO CrywaHuA. Y Bac ecTb Tosibko 10 AHen Ha nofgady 3anpoca
0 NpoBeAEeHUN aAMUHUCTPATUBHOIO ClyLLAHWA, eC/IN Bbl XOTUTE NPOAO/IHKATb NOosyvaTb
yCnyry, KOTOPYH Bbl y>Xe MoJly4yasnv A0 Hallero pelleHus o6 oTkase.

[ns TOro 4yto6bl 3aNPOCUTb O NPOBEAEHUN afMUHUCTPATUBHOIO C/TyLUAHUS, COOOLLMTE

B YnpaBrieHune no agMMHUCTPATMBHbIM crylwiaHmaM 06 yyactum nnaHa UnitedHealthcare
Community Plan, yka)xuTe NnpuymnHy Ass npoBeAeHnst CnyLuaHus, ycnyry, B NnpefocTaBeHnn
KOTOpOM BaM 6bl/10 0TKa3aHo, AaTy NosyYeHnss OTKasa 1 AaTy NoslyyeHus oTkasa B
yAoBneTBopeHun anennsaunn. Kpome Toro, 06a3aTeNbHO yKaXKmMTe CBOE MOJIHOE UMS,
agpec n Homep TenedoHa.

OTnpaBbTe 3aNpocC Ha NPOBEAEHMWE CYLLAHWS:

* Mo3BOHMTE B YNpaBfieHWe No afMUHUCTPATUBHbIM cnylwaHuam (oah.wa.gov) no
TenedoHy 1-800-583-8271

nw:
* HanuwwuTte no agpecy:

Office of Administrative Hearings
P.0. Box 42489
Olympia, WA 98504-2489

Bbl MOXXeTe nocoBeTOBaTLCS C aABOKATOM WM NPUrNacuTb Apyroe nuuo, KoTopoe byaet
npeAcTaBNATb Balln UHTepeChbl Ha criywaHun. Ecnv BaM Hy)KHa NOMOLLb B MOUCKe aiBOKaTa,
noceTuTe Be6-canT nwjustice.org nnun nossoHuTte no nuHun NW Justice CLEAR no TenedoHy
1-888-201-1014. 3anpoc NOMOLLM B MOMUCKE OpUCTa He NOBNSAET Ha BalLm rnpaBa Ha
KOH(PUAEHLMANbHOCTb.
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Bbl nonyumTte yBegomieHne c 06bICHEHMEM PeLLEHUS], MPUHSTOrO CyAben Nno
aAMUHUCTPaTUBHbIM Jenam, NpOBOAMBLLUM criylwaHue. ECnu Bbl He cornacHbl C peLleHnem,
MNPUHATBIM MO pesyfibTaTaM CNyLlaHus, Bbl UMeeTe NpaBo 06XanoBaTthb peLleHme,
ob6paTmMBLLMCH HanpaMyto B AnennaumoHHbln CoBeT HCA nnu HanpasmB 3anpoc o
paccMOTpeHun BaLlero criy4as He3aBUCUMOM opraHusaumen No agMUHUCTPATUBHbBIM fenam
(Independent Review Organization, IRO).

Ba)xHoe BPpeMeHHOoe orpaHn4yeHue: pelieHune, NpuHATOoeE No pedysibtatamM CliylaHuA, BCTynaeT
B CUJ1y B Te4eHue 21 pHA c paThbl nonyvyeHunda peeHna no no4yTe, ecsim Bbl He NMpeanpunHnmMmaeTe
HUKaKMX AEeNCTBMI, YTOObI NogaTb anennsaumio Ha YKa3aHHOeE peLleHne.

Ecnun Bbl He cornacHbl ¢ pelleHneM, NPUHATbLIM NO pesysibTaTaM ClyLWaHus, Bbl MOXeTe
3anpocuTb NPOBELEHME HE3ABUCMMOM 3KCNEPTU3bl. HE06X0ANMOCTb NPOBOAMUTL
He3aBUCUMYHO SKCMNEePTU3Y OTCYTCTBYeT. Bbl MOXeTe NponyCcTUTb 3TOT 3Tan U nogatb
3anpoc 0 NepecMoTpe NPUHATOro peleHnsa B AnennsumoHHbin coseT HCA.

IRO — 3TO He3aBMCHMMaA SKCNepTU3a, KoTopasi NPOBOAUTCH BPayOM, He COTPYAHMYaOLWMM
C HawwuMm nnaHoM. [1ns obpaileHums B IRO Bbl AOHKHbI MO3BOHUTb HaM M XxoAaTauCcTBOBaTb
0 nepecmoTpe peweHns B IRO B TeueHune 21 fHA nocne nosydeHus nMcbMa c peLleHnem rno
pesynbTaTam cnywanus. Ana nogaym 3anpoca B IRO BaM HeE06X0AUMMO NPeAOCTaBUTb HAM
NO6YHO AONONHUTENBbHYIO MHPOPMaLMIO B TeYEHME NATK AHEN. Mbl NponHbopMupyeM Bac
o peLeHun IRO.

[ns nony4YyeHUs NoMoLLM CBAXUTECH C HaMK No TenedoHy 1-877-542-8997, TTY 711.

Ecnun Bbl He cornacHbl ¢ peweHnem IRO, Bbl MOXeTe xof,aTaCTBOBaTb O paCCMOTPEHUN
Balllero aena cygben no nepecMmoTtpy AnennauymoHHoro coseta HCA. Y Bac ecTb 21 fieHb Ha
nojavy 3anpoca o nepecMoTpe nocrsie nosnyyeHmsa nucbma c peweHnem IRO. PelueHne cyabu
Nno NepecMoTpy ABJISETCA OKOHYaTeNbHbIM. 1719 noAa4mn xogatancTea o nepecMoTpe Ballero
Aenacynben no nepecMoTpy:

* MNMosBoHuTe No TenedoHy 1-844-728-5212

Unu:
» OTnpaBbTe X04aTancTBO B MMCbMEHHOM BUAeE NO agpecy:
HCA Board of Appeals

P.0. Box 42700
Olympia, WA 98504-2700
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Bawun npaBa
Kak 3apernctpupoBaHHbIi y4aCTHUK, Bbl UMeeTe cnegytouime npasa:

¢ MNpUHUMATDb peLLeHNss 0 CBOEM MeAMULIMHCKOM 06CNyXXUBaHMK, BKJIKOYas 0TKas oT
neyeHus. ITo BKIIOYaET B cebs ycnyrun B o6s1actv GU3nM4eckoro v noBeeHYeckoro
3[,0pPOBbS.

e MonyyaTb HbOpPMaLMIO 060 BCeX BapnaHTax JIe4eHUsl, He3aBUCUMO OT UX CTOMMOCTH
* Bbi6bupaTb unu meHsTb ceoero OJ1B

° I'Ionyanb 9KCNepTHOE 3aKJIln4YeHe Apyroro nocrtaBumnKa yCcnyr sallero rnjiaHa
MeaNLMHCKOro cTpaxoBaHus

» CBOEBPEMEHHO Mony4yaThb YCyru

* YBaXxuTenbHOE 1 ,OCTONHOE OTHOLeHMe. [InckpuMmnHaums He gonyckaetcs. He
JorycKaeTca OoTCTynaroLee OT HOPMbl UM HecrpaBeg/IMBoe OTHOLWEHME K NaymeHTam
N3-3a UX pachbl, LBeTa KOXXW, HaLMOHaIbHOIO MPOUCXOXAEHUS, MONa, CeKCyasibHOM
OpUeHTaLMn, BO3pacTa, peinrnm, BeponcnoBegaHus, MUHBanMaHOCTU Un
MMMUIPaLMOHHOro cTaTyca.

» CBOGOAHO 06CYXAaTb CBOE MegMLNHCKOe 06Cny)XnBaHue n npobnembl 6€3 Kakux-1mnobo
oTpuuaTeNbHbIX NOCNEACTBUM

 Ha 3awuTy cBOEI YaCTHOM XMU3HU U cOBNoAeHUE KOHbUAEHLMANbHOCTU NHbOPMaLnK
0 BaLLEM MeNLMHCKOM 06CyXKMBaHUW

° 3aI'IpaLUVIBaTb nnosiydaTtb KOMuum BaLlen MegULUHCKOM OOKYMeHTauunuun

* Mpy HEO6XOAMMOCTM 3anpallumMBaTh U BHOCUTb UCNPAB/IEHUS B Ballly MeAULIMHCKYHO
JIOKYMEHTaLNIO

e 3anpawmuBaTb 1 Nony4aTb creaytoLlyto MHhopMaumio:
— 0 CBOEM MEIULIMHCKOM 06CNY>XXUBaHUM M MOKPbIBAeMbIX M1aHOM yCyrax;

— 0 CBOEM MOCTaBLUMKe yCNyr 1 NopsiaKe HanpaBieHus K cneunanuctam u apyrum
nocTaBLLMKaM yCnyr;

= onopdaake onjatbl Bawero MegnLmMHCKOro 06CJ'Iy)KVIBaHMFI BalUMM NoCTaBLWMKaM yCcnyr,
- 060 BCcex BapuaHTax O6CJ'Iy)KVIBaHVIﬂ N rMpnuvnHax Bbl60pa onpeaeneHHbIX BMOooB yCnyr,

— 0 NOJIyYeHUN NMOMOLLM NPU COCTaABIIEHMM M NOJaYe NPETEH3UN UMK XKanobbl Ha
npeaocTaBnsieMble BaM YCNyrn K NOMOLLb NpY NoJaye 3anpoca o nepecMoTpe
OoTKasa B NpefoCTaB/IeHUN YCNYT UK anennauuy;

— 0 Hallel OpraHn3aLNoHHOW CTPYKTYpPE, B TOM YNC/Ee O MpaBuiax BHYTPEHHEro
pacrnopsiaka v npoueaypax, 0 NpakTUYEeCKNX PEKOMEHAALUMSIX U O TOM, KaK MOXXHO
NPeANoXUTb U3MEHEHMS.

e MonyyaTb MHPOPMaLMIO O MpaBUNax naHa, NbroTax, ycnyrax, npaBax 1 06513aHHOCTSIX
YYaCTHUKOB KaK MUHUMYM eXKerofgHo

» [laBaTb peKOMeHAaL MM OTHOCUMTENbHO BallMX NpaB 1 0683aHHOCTEN B Ka4ecTBe
yyacTHuka nnaHa UnitedHealthcare Community Plan
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¢ MoNy4nTb CNMCOK HOMEPOB TenedOoHOB A1 06PaLLEHNSI B KPUBUCHBIX CUTYaLIUSX

¢ MonyyaTb NOMOLLb Npu 3anosiHeHUK GopM NpeaBapUTENbHbIX PACMOPSKEHW,
CBSA3aHHbIX C MCUXMATPUYECKUM WU MEAMULIMHCKUM 06CNY>KMBaHNEM

Bawwu 06s13aHHOCTHU

Kak SGPGFMCTpMpOBaHHbIVI y4aCTHUK rnJiaHa Bbl COlNacCHbI:

° O6Cy)’r(ﬂ,aTb CO cBOMMU NOCTaBWMKaMU yCnyr COCToAHME Ballero 3gopoBbsa 1 Balln
I'IOTpe6HOCTVI B MeAMLMHCKOM NOMOLLM

* [lomoraTb Ham Nnpu NPpUHATUAN peLueHvu7| O BawemMm MeaULNHCKOM O6CJ'Iy)KVIBaHVIVI,
BKJ/1FO4aA OTKa3 OT JIe4YEHUA

* 3HaTb O CBOUX r|p06neMax CO 3a0poBbeEM U NPpUHNMATDL y4aCTue B ornpeaerieHnn Lenen
nevyeHunsa, HaCKOJIbKO 3TO BO3MOXHO

* [NpepocTaBnATb cBOMM Bpayvam u nnaHy UnitedHealthcare Community Plan nonnyto
MHdOpMaLMIO 0 CBOEM 340POBbE

* BbINnonHATL YKa3aHnA CBOEro rnoctasLlnKa ycnyr B OTHOWLEHUN yXO4a, Ha KOTOprVl Bbl
cornacuiuncb

* ABNATbCA Ha Ha3HaYeHHble BU3UTbI U He onasabiBaTb. [103BOHUTE B KabuHeT
nocTaBLKKa yCnyr, €CJin Bbl Ona3biBaeTe UK €CJi BaM H606XOAMMO OTMEHUTb BU3UT.

° npe,EI,OCTaBJ'IFlTb noctaBWnKaM ycnyr VIHCI)OpMaLl,MI-O, KOTOpad um H606XOAMM8 nns
nonyvyeHud onJsiatbl 3a npegocrtaB/ieHne BaM yCciyr

* MpuHOCKTbL cepBUCHYIO KapTy ProviderOne n nuaeHTMhMKaLMOHHYO KapTy y4acTHMKaA
nnaHa UnitedHealthcare Community Plan Ha Bce BU3uTbI

* O3HaKOMUTbLCSA C MNJTAHOM MEAULMHCKOr0 CTPaxoBaHWUs M NOKPbIBaeMbIMU CTPaxXOBKOWM
ycnyramu

* [lonb3oBaTbCA MeANLMHCKNMU ycnyramu, ecnny Bac €Ctb B HUX HeO6XO,D,MMOCTb

* MNonb3oBaTbcA ycryraMun 3apaBooOXpaHeHns Hagnexalimm o6pasom. B npoTueHom
clyyae Bbl MOXeTe 6bITb BKJIHOUYEHbI B Nporpammy Patient Review and Coordination.
B pamkax aTon nporpamMmbl BaM HasHayat ogHoro OJ1B, ogHy anTeky, 0gHOro
MeAULMHCKOro paboTHMKA, MMEIOLLLErO MPaBOo BbIMUCbIBATb PeLIEnTbl HA 0C060
perynvpyemble npenapaTbl, U O4HY 6011bHULY ANS1 CNlyYaeB, He TPEOYHOLLNX HEOTIOXKHOWM
MeAULMHCKON noMoLu. Bbl AomKHbI 6yaeTe ocTaBaTbCs YHaCTHUKOM OAHOIO MsiaHa Kak
MUHUMYM 12 MecsLeB.

* UHdopmuposaTtb HCA B crniyyae, ecnv y Bac NpoM30LLIN UBMEHEHUS B pasMepe CEMbM
USTM CEMENHOM MOJTOXEHUM, TaKne Kak 6epeMeHHOCTb, POXKAEHME Pe6eHKa,
YCbIHOB/IEHUE, UBMEHEHME agpeca, MoyYeHne npasa Ha yyacTue B nporpamme Medicare
WK Apyrue BuAbl CTpaxoBaHus, MM60 U3MEHEHMS B UMMUIPaALMOHHOM cTaTyce

» ExxerogHO BO306HOBNSATb CBOE CTPAXOBOE NOKpPbITUE C ucnonb3oBaHnem Washington
Healthplanfinder Ha Be6-cainTe wahealthplanfinder.org n coo6uatb 06 U3MeHeHUsAX B
CBOMX AaHHbIX, HanpmMmep, 06 U3AMEHEHUMN 0X04a, CEMENHOIO NMOJIOXKEHUS, POXAEHUN,
YCbIHOBNEHUN feTen, UBMEHEHMM afipeca, NoslyYeHumn npaea Ha Medicare nnm gpyrue
BUAbl CTPaxoBaHWUs
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MNpeaBapuTenbHble pacnopsiXXeHus

YTo TaKoe NpefBapuTeNibHOE pacnops)eHue?

C noMolLLbto NpeiBapUTeNbHbIX PacropsiXXeHWi Bbl B MMCbMeHHOI hopMe AenaeTe CBoii
BblGOP B OTHOLLEHUU MeAULMHCKOro 06CNy)KMBaHus. NpeaBapuTesbHble pacnopsXXeHUs
coaepykaT npeanucaHus BallemMy Bpady U CEMbeE:

» Kakune Bnabl MEOULMHCKOIO O6CJ'Iy)KIABaHMFI Bbl XOTUTE UJTN HE XOTUTE NnosyyaTb, €C/N:
- Bbl nortepAaeTe Co3HaHue.

— Bbl 60MbLLE HE CMOXETE NPUHUMATb PELLEHSs], KacatoLLMecs Ballero MeauLUmMHCKOro
06CNy>XMBaHMS.

— Bbl no nto60oi Apyrovi NpUyYnHe He MOXKeTe COOBLLUTb CBOEMY Bpayy UM CEMbE, Kakue
BUAbl MEAMLIMHCKMX YCNYT Bbl NPeAN0oYn 6bl NoNyyaTb.

— Bbl X0TUTe, YTO6bI BaLl(-1) opraH(-bl) UICNOMb30BasIM NOC/E BalLe CMepPTH B KaYecTBe
LOHOPCKMUX.

— Bbl XOTUTE, YTOObI KTO-IN60 euie ripuHnmMman peweHnd o sallem MeamunHCKOM
O6CJ'Iy)KVIBaHMM, €CJin Bbl 6yp,eTe HE B COCTOAHUWN 3TO CAeNaThb.

ﬂpe,u,BapMTeanble pacnopsa>xXeHnda o3Ha4aroT, YTO Ballun 6/1M3KMe nnu Ball Bpa4y MoryT
Bbl6paTb MeOUUUHCKUE yCilyrn ana sac ucxoad n3 sallnx npe,u,nhoeHMﬁ. B wraTte
BalumMHITOH nmetroTcA TPU TUMa NpeaBapUTeEsIbHbIX paCI'IOpFI)KeHVIIZI

1. Ll,onrocpquaﬂ OOBEPEHHOCTb Ha MeANULIMHCKOE O6CJ'Iy)KMBaHVIe. Takum o6pa30M Bbl
poBepdeTe Apyromy nmuy rnippHnMmaTb MeEULIMHCKUE peLLEHNA OT Ballero UMeHu, eciin
Bbl 6yp,eTe HE B COCTOAHUU cAeNlaTb 3TO CaMOCTOATENbHO.

2. YKasaHuve B OTHOLIEHWUM MEeAULIMHCKOrO 06CNyX1BaHUs (3a6naroBpeMeHHoe
pacropsiXeHue). 9TO MMCbMEHHOe 3asiBIEHUE C Liefblo AOHECTU A0 APYTUX UL, BaLLK
npeanoYTeHUs KacaTeNlbHO NONyYEeHUs IeYEHUS C LieNbo NOAAEPXKAHMUS XKXUBHMU.

3. 3anpoc Ha fJOHOPCTBO OpPraHos.

MNMoroBopuTe CO CBOMM BpayoM v 61nM3KMMU. Bbl B 1t060e BpeMS CMOXKETE OTMEHUTL CBOE
npeaBapuTenbHOE pacrnopsiXXeHune. [LononHUTeNbHYHO MHhOPMaLUIo 0 NpeaBapUTesbHbIX
pacrnopsiXeHUAX MOXKHO NOJTy4YUTb y NpeAcTaBUTENEeN N1aHa, CBOEro Bpaya uin COTpyAHUKOB
60/1bHMLbI. Bbl TakXe MoXeTe:

* MOMNPOCUTb OTPA3UTb MNOJIOXKEHUA NMJ1aHa MeANLMHCKOIo CTpaxoBaHusA B
npeaBapuUTEsIbHbIX PaCnoOpPAXEeHUAX;

 noaatb Xxanoby B nnaH UnitedHealthcare Community Plan unn HCA, ecnu Bawe
pacrnopsiXXeHue He BbIMOSIHAETCS.

dopma PacnopsikeHus BpayaM Ha NPOBeAEHME NeYEHUs, NOALEPKNBAIOLLLETO XXN3Hb
(Physician Orders for Life Sustaining Treatment, POLST), npegHa3sHa4yeHa Ansa nuu,
CTpajarLLnX cepbe3HbIM 3ab0n1eBaHMEM, KOTOPbIM HEOOXOANMO MPUHATL peLleHne
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OTHOCUTEJIbHO NOAAEPXXUBAIOLLEr0 XKU3Hb JlevyeHus. Ball nocTaBLLUMK yCnyr MOXeT
ncnonb3oBatb popmMy POLST, 4To6bl NpefCcTaBUTb BalUW MOXeNaHUsi B Ka4yecTBe
MaKCUMasbHO YETKMX U KOHKPETHbIX MeAULMHCKUX pacropsiXXeHuit. [1ns nosnyyeHus
JOMNOJTHUTENIbHOW MHOPMaLMK O NpeaBapUTeNIbHbIX PACrNoPSXEHUSX CBAXKUTECH C HAMU.

I'Ipen,BapMTeanble pacnopaxXeHnd OoTHOCUTEJIbHO
NMCUXM4YeCKoro 3gopoBbi

YTo Takoe NnpeaBapuTenbHoe pacnopsiXXeHne OTHOCUTE/TIbHO NCUXUYECKOro 340poBbsa?

MpeaBapuTeNnbHOE PacnopsiXKeHMe OTHOCUTENIbHO NCUXMYECKOro 30POBbs — 3TO UMEKOL MM
FOPUMANYECKYHO CUITY MMCbMEHHbIV OKYMEHT, B KOTOPOM OMUCbIBAOTCA BalUM NOXKenaHus
OTHOCWUTENbHO NOopsAKa AeNCTBUI B TOM C/lyyYae, eCnn Ballv Npo6sieMbl NCUXUMYECKOro
3[10pOBbS CTAHYT HACTO/IbKO CePbe3HbIMU, YTO Bbl 6YAET HYXXAATbCSA B MOCTOPOHHEN MOMOLLM.
9TO MOXKET NMPON3ONTU MPU HapPYLLUEHWUW MblILLSIEHUA U/NN CNOCOBHOCTH K 3 PEKTUBHOMY
O6LLIEHUIO.

Ha ocHoBaHuu npenBapuTesibHOro pacnopaXXeHuad gpyrue nmua MoryT noJiydnTb
I/IHCI)OpMaLWII-O O TOM, Kakoe Jie4eHne Bbl XOTUTE UJTN HE XOTUTE MNMOoJ1yvaTb, @ TaK>XXe CMOTyT
y3HaTb, KOMY Bbl AaJjin MOJIHOMO4YUA NMPpUHMUMaATDb peleHnAa OT Ballero UMeHu.

Ecnu y BacC eCTb npegBapuUTesibHOE pacnopAa>XeHne oTHOCUTENbHO CI)VISVI‘-IeCKOI'O 340pOBbA,
Bbl OOJDXHDbI COO6LIJ,VITb 06 3TOM CBOEMY NOCTaBLUKMKY YCIIYT B 0611aCcTN NCUXNYECKOro
340pOBbA, YTOObI OH 3HaJ1 O BaLLMX NMOXKESTaHUSIX.

Kak 3anonHutb npeaepapuTesibHoe pacrnops)xXeHue OTHOCUTEJ/IbHO NCUXUYECKOro 3AOpOBbﬂ?

Bbl MOXkeTe nonyunTb Konuto GopMbl NpeABapUTENIbHOIO pacrnopsXXeHUss OTHOCUTESTbHO
MCUXMYECKOro 3,0POBbS, @ TAKXXe NMONYyYUTb AOMONHUTENBHYIO MHPOPMaLMIO O TOM, KakK ee
3anofnHuTb no ccobisike https:/www.hca.wa.gov/free-or-low-cost-health-care/i-need-
behavioral-health-support/mental-health-advance-directives.

Kpowme Toro, cotTpygHuku nnaHa UnitedHealthcare Community Plan, noctaBLymMk MeaNLMHCKMX
ycnyr B 0651aCTV NOBEAEHYECKOr0O 340POBbA NN KOHCY/IbTAHT MO BONPOCaM NoBeAeHYEeCKOro
30pOBbS MOTYT MOMOYb BaM B 3aMN0OJ/IHEHUN faHHOM popMbl. CBSXKMTECH C HAMK s
Nnosly4YeHus 4ONOSIHUTENTbHOM MHpOPMaLUW.

NpenoTBpaLLeHMe MOLLIEHHNYECTBA, HepaLMOHAIbHOIO
MCMOJIb30BaHUSA PECYPCOB U 3/10yNoTpe6ieHni

Ecnv MolLeHHMYeCTBO, HepaLMoHaibHOe UCNOIb30BaHME PeCcypCoB U 3/10yNnoTpebneHus
ocTatoTcsl 6€3 KOHTPOJISA, 3a 3TO NAATAT HasloronaTeNbWUKK. TN CpeacTBa MOTYT 6bITb
MCMOJIb30BaHbl A1 MOKPbITUS BaXXHENLLMX NbroT U YCnyr nporpammbl Apple Health B
obuiecTBe. byyun yuacTHMKaMM NPOrpaMmbl, Bbl HAXOAUTECH B YHUKAJIbHOM MOJIOXKEHUM
LN BbIIBNIEHUSA MOLLEHHMYECTBA WM HepaLMOHaIbHOro UCMOJIb30BaHMA pecypcoB. Ecnv Bbl
yBUAUTE YTO-NNG0 U3 CriefyoLLero, CoobLUTe HaMm:
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 Ecnu KTO-TO NpeafiaraeT BaM AeHbI UM TOBapbl B 06MEH Ha Bally CEPBUCHYHO KapTy
ProviderOne unu ecnv Bam npegnaratoT ieHbrv UM ToBapbl B 06MeH Ha NpueM y Bpaya.

* Bbl nonyyaeTte pasbACHEHNE NbroT 3a TOBapbl UM YCNYTK, KOTOPbIE Bbl HE MOyYanu.
» Ecnu Bbl 3HaeTe, YTO KTO-TO HENPABOMEPHO NPeTeHAYET Ha YCNyru nnaHa.

e Jltobble apyrue AencTBUS, 0 KOTOPbIX BaM CTaslo U3BECTHO M KOTOPbIe KaXXyTCsl BaM
MOLLUEHHUYECKUMMU, CBA3AHHbIMM CO 3/10yNOTPe6IEHNEM N HEPALMOHASIbHbIM
MCNONIb30BaHMEM PECYPCOB.

Ecnu Bbl nogo3peBaeTe MOLIEHHNYECTBO, pacTpaTy M 3/10ynoTpebeHNe C y4acTuem
NoCTaBLLMKa MeANLIMHCKNX YCAYT, COOBLLMTE 06 3TOM NPeACTaBUTENIO N1aHa
UnitedHealthcare Community Plan, n03BOHMB Ha HalLy ropsiuyto IMHMIO A5 NpeAoTBpaLLeHuns
MOLUEHHNYECTBA, HEpaLMOHaNIbHOIO UCNOIb30BaHUSA PECYPCOB U 3/10yNOTPEBNEHUIA:
1-844-359-7736. lNpocbba Tak)Ke COOOLUTb 06 UHLMAEHTE BCEM HMXKEYKA3aHHbIM
opraHusauusim B TedeHue 5 (NATK) paboumnx AHEN Nocsie Toro, Kak BaM CTasio U3BECTHO O

TaKkoOM CObbITUN.
e OTOoen 3apaBoOXpaHeHus WTaTa BalwmHrToH

9nekTpoHHas noyTa: hottips@hca.wa.gov
TenedoH: 833-794-2345

» OToeneHne No paccnefoBaHUIO U MPOTUBOAENCTBUIO MOLLIEHHUYECTBY C MPOrpaMMON
MeAULMHCKUX CTPaxoBOK, FreHepasibHbI NPOKYpop wTaTa

9nekTpoHHas noyta: MFCUreferrals@atg.wa.gov

MNMoceTtute Be6-cant HCA ansi nonydyeHus 4ONOSHUTENbHOM MHPOPMaL MK 0 NpeAoTBpaLLeHNN
MoleHHu4YecTBa: https:/www.hca.wa.gov/about-hca/other-administrative-activities/fraud-

prevention.
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MbI 3a60TUMCSA 0 KOHPUAEHLMAaNbHOCTH BaLLUX
NINYHDbIX AAaHHbIX

B cooTBeTCTBMM C 3aKOHOA,ATENbCTBOM, Mbl 06513aHbI 3almulaTtb Bawly MeAULNHCKYHO
Mchopmau,mo, BKJ/1HOHaA VIMMVII'paLIMOHHbIVI CTaTyC, U COXpPaHATb ee KOHCI)VI,EI,eHLl,VIafIbHOCTb.
Mbl NCMNOJIb3yeEM U Nepefaem 3Ty VIHCI)OpMaLl,MI-O onda npegocrtaB/ieHUA NblroT, NpoBeaeHNA
neyeHusd, oruiatbl U d)yHKLWIOHVIpOBaHVIFl CUCTEMbI 34paBOOXPaHEHNA. Mbl TakXxe NCIMOoJIb3yeEM

M nepefaeM Bally MHGOPMaLUIO B APYrMX CllydasnX, pa3peLleHHbIX U TpebyeMblxX
3aKOHOAAaTENIbCTBOM.

3awumuieHHas meamumHekas nHbopMmauus (protected health information, PHI) — aTo
MeAnuMHCKasa nHpopmMaums, HanpuMep, coaepkallascsa B MegULUNHCKON OKYMeHTauuw,
KOTOpas BK/ItOYaeT B cebsl Balle UMS, HOMEpP YY4aCTHUKA UIU UHble nAeHTUGMKATOPBI,
MCMosb3yeMble UK pacnpocTpaHaeMble NaaHaMn MeANLMHCKOro cTpaxoBaHus. MNnaxbl
MeauuunHckoro ctpaxoBaHusa n HCA nepegatot PHI gna cnegyrowmx uenen:

* JleyeHue: BKIOYaET B Ce65 HanpaBneHus, BbigaBaemMble Bawnm OJ1B n gpyrumum
nocTaBLMKaMN MegULUHCKUX YCIYT.

» Onnata: Mbl MOXXeM UCNOJIb30BaTb v npegoctaBnATb PHI Ana npuHATUA pelleHni o
Bbinnatax. PHI Mo)xeT BKNtoYaTb B Ce6S1 NPETEH3MW, pas3peLleHms Ha IeYeHne U peLleHns
B OTHOLLUEHUM MeaULIMHCKNX MOTPEOHOCTEN.

° I'IpOBep,eHme MeaNLMHCKUX MGpOI'IpI/IFlTI/II7IZ Mbl MO>XXeM UCMNOJ1Ib30BaTb I/IHCI)OpMaLWII-O n3
BaLLEro 3asiB/IEHNs], YTOObI ONOBECTUTb Bac O nporpaMmmMme MegunumnmHCKOro CTpaxoBaHu4,
KOTOpasa MorJia 6bl NOA0ONTY BaM.

Mbl MOX€eM MCNONb30BaTb UK npenoctaBnATb Bally PHI 6e3 Ballero nMCbMeHHOro
0}J,06p6HVIFI B cneayrowmnx cnyyaax:

e PackpbiTne Bawen PHI yneHam cembu, opyrum poacTBEHHUKAM M BalLUM 6JIM3KUM
APY3bsM [ONYyCKaeTCs, eClu:

- MHd)OpMaLWIFI HenocpencTtBeHHO CBA3aHa C y4aCTuem 4ieHoB BaLlen ceMbn Unu apyra
B BaLLIEM JIEYEHUM UM OMNaTe 3a 3TO JlIeYeHUE; U Bbl JINOO BbIpa3wJin YCTHOE Ccorinacue
Ha paCKpbITHe, nnbo He cTanm BO3pa>kaTb NMPOTUB 3TOIO Npn Hasindynn Takoun
BO3MOXHOCTMU.

» 3akoH no3eonsiet HCA nnu nnany UnitedHealthcare Community Plan ncnonbsoatb Baluy
PHI 1 o6MeHuMBaTbCA €10 B CrieAyHoLMX CyYasx:

— Ecnu CekpeTapb MyHMCTEpCTBaA 34paBOOXPaHEHNSs M COLMAnbHOro o6ecrneyeHms
CLUA (U. S. Secretary of the Department of Health and Human Services, DHHS)
3aTpebyeT Bawy PHI.

— [Ons uenemn o6LLLECTBEHHOIO 3JpaBOOXPaHEHNS N 6E30MACHOCTHU, BK/HOUYasi MOMOLLb
rocyapCTBEHHbIM y4YpeXXAeHMAM 34paBOOXPaHEHNS B NPeAOTBPaALLEHUN UK
KOHTpoO/e 3a60N1eBaHUN.
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- Bawa PHI Mmo)xeT noTpe6oBaTbCsA NPaBUTENbCTBEHHBIM YYPEXAEHUAM A5
NpoBefeHMsA NPOBEPOK UMY BbINOMHEHNS crieynanbHbIX QYHKLNWRA, TaKUX Kak
[AEeATENbHOCTb B LieNAX HauMoHanbHom 6e30nacHOCTMU.

— B HekoTOpbIX cNyyasx Ans NpoBeAeHUs UCCNeaoBaHNN NPU HaNMYUn ofo6peHUs
COBETOM MO KOHPUAEHUMNANBHOCTM UM 3KCNEPTHbIM COBETOM MEAULMHCKOrO
yuypexaeHus.

— N5 BbINONTHEHUSA FOPUAMYECKUX LENCTBUI, HANPUMeEp, B OTBET Ha MOCTaHOBJ/IEHUE
cyaa. Bawa PHI MmoxeT Take 6bITb NepegaHa NoOXOPOHHbIM 61OpO nnn
cyaMenakcnepTam, YTobbl MOMOYb UM BbIMOJTHATL CBOIO paboTy.

- Onsa npmBeneHMA 3akoHa B CUJly, YTOO6bI MOMOYb HANTK noao3peBaemMoro, CBnaeTensd
nnuy nponaBLllero YesoBekKa. Bawa PHI Mo)keT Takxe 6bITb npeaocTtaBJieHa APYIrUM
npaBOOXpPaHUTEJIbHbIM OpraHaMm, €C/im Mbl NOCHYUTAEM, YTO Bbl ABJIAETECD )KGpTBOVI
XXEeCTOKOro o6pau.|,eHm|, He6pe)KeHVIﬂ nJn HaCuJind B CEMbe.

— [lna cobnoaeHnsa 3akoHoJaTeIbCTBa 0 KOMMeHcaLun paboTHUKaM.

[lns ncnonb3oBaHNUsi BO BCEX APYIMX LieNsiX, HE YKa3aHHbIX Bbille, TpebyeTcs Balle
NMCbMEHHOe cornacue. Bol Mo)keTe aHHYNMpOBaTb NMCbMEHHOE pa3peLLeHne, KOTOPOoe Bbl
npegocTaBuan HaMm. O4HaKO BaLl OT3bIB pa3peLleHmst He 6yeT pacnpoCTPaHATbLCA Ha
AencTBuA, NpeanpuHATbIE ,O MOMEHTA OT3bIBa.

MbI cepbe3HO OTHOCUMCS K TaHe Ballen YaCTHOM XXM3HWU. Mbl 3aLuLLLaeM YCTHYHO,
MUCbMEHHYO U LM POBYHO 3aLLMLLEHHYIO MeAULMHCKYO MHPopmaumto (PHI) Bo Bcel Haluel
aeatenbHocTW. [lnsa nogaym 3anpoca 06 03HaKOMJIEHUM 1 NOJSTyYEeHMM KOMUKM onpeaeneHHom
PHI Bbl MOXeTe cBsizaTbCsl ¢ HaMu no TenedoHy 1-877-542-8997, TTY 711, unv Bbl MOXeTE
nogaTb 3anpoc B NMCbMeHHOM hopMe. O3HAaKOMbTECH C HaLLe MOSIMTUKOM
KOHbmAeHUManbHOCTN Ha Beb-cariTe www.uhccommunityplan.com/privacy-policy nnu
myuhc.com/CommunityPlan.

HanpaBnawTe HaM BalLM MMCbMEHHbIE 3aMnpoChbl A1 OCYLLECTB/IEHUS NHOObIX CBOMX MpaB.,
B TOM YMC/e UBMEHEHWS UTM OTMEHbI KOHDUAEHLMANBbHOr0 COObLLEHMS, 3anpoca O
NpefocTaBeHMM KONUK Ballel OKYMeHTaUUnM nnm xogaTtancTea 0 BHECEHUM U3MEHEHUN
B Ballly IOKYMEHTaLMIO, MO CeaytoLemMy agpecy:

UnitedHealthcare Privacy Office

MNO17-E300

P.0. Box 1459

Minneapolis, MN 55440
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Ecnu Bbl cunTaeTe, YTO Mbl HapyLLMIM Balln NpaBa Ha KOHOUAeHUManbHOCTb Bawen PHI,
Bbl MOXeTe:
* [03BOHUTBL HaM U NoaaThb xanoby. Mbl He 6yaeM NpeanpMHUMaTb Kaknx-nnbo AencTBun,

NPensATCTBYHOLLMX Nojayve BaMu Xanobbl. 06Cny)KMBaHUE, KOTOPOE Bbl MONyYaeTe,
HUKaK HE U3MEHUTCS.

» [1na nogayn xKanobbl B YNpaBneHue no rpaxgaHcknm npasam npu DHHS CLLA
noceTtuTe Be6-canT ocrportal.hhs.gov/ocr/portal/lobby.jsf unu Hanuwute no agpecy:

U.S. Department of Health and Human Services
200 Independence Ave SW

Room 509F, HHH Building

Washington, D.C 20201

nnu:
Mo3BoHuTE No TenedoHy 1-800-368-1019 (TDD 1-800-537-7697)

MpumeuaHue. NpeacrtaBneHHas MHPopMaLms SBASIETCA BCEro JSMLb KPaTKMM 0630POM.
MbI 06513aHbI cob6nt0aaTbh KOHDUAEHUNANbHOCTb Ballen PHI n exxeroaHo npegocTaBnsaTb
BaM NMUCbMEHHYI0 MHDOPMaLNIO O MPUMEHSAEMbIX HaAMU NOMTOXKEHUSIX B OTHOLLEHUM
KOHbMAeHUManbHOCTM 1 3awmTbl Bawen PHI. Bonee nogpo6Hyto AONOHUTENBHYHO
nHdopmMauuto CM. B YBeAOMIEHUMN O NOpAAKe NCMONb30BaHNS NIMYHOM MHDOpMaLUK.

Bbl Tak)Xxe MOXXeTe CBA3aTbCA C HAMW A4J151 NOJIyYeHUs OMNONIHUTENIbHOM MHOopMaL MK
cneayroLmm ob6pasom:
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