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Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance

P.O. Box 30608
Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com
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English:
If the enclosed information is not in your primary language, please
call UnitedHealthcare Community Plan at 1-877-542-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecnv npunaraemas nHopmaums npeacraBaeHa He Ha Bawem pogHoMm A3bike, NO3BOHUTE
npeacrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetaiin 711.

Ukranian:
AKwWo iHpopmaliito, WO A0AaETbCA, NOJAaHO He Baloto pigHO MOBOO, 3aTenePpoHynTe NpeacTaBHUKY
UnitedHealthcare Community Plan 3a TenedoHom 1-877-542-8997, tenetavin 711.

Korean:
S&¢& ot Rt 27} F5te] 2=0{2 EH|E|0] QUX| k2T 1-877-542-8997,

oM 1
TTY 7112 UnitedHealthcare Community Plan0il 3} 3 &/ A| 2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Amharic:
+PLH PAD A/ F NET1ELP NALYT ANAP NTAN+AD- NAh €M ML UnitedHealthcare Community
Plan £2M-X:1-877-542-8997 PN+ A+ATF@-/TTY: 711

Tigrinya:
tthd b Hoe ANSF NETIETI ATHHENL R NANLTNI® NH, HAON €12 hah, §N
UnitedHealthcare Community Plan £@-/A: 1-877-542-8997F 169999+/TTY:711

Spanish:
Si la informacion adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
rfﬁ5@1@5oéomﬁécwbwﬁménﬁaagmv, NNV UnitedHealthcare Community Plan ics
1-877-542-8997, TTY:711.

Vietnamese:
Né&u ngdn ngit trong théng tin dinh kém nay khéng phai la ngén ngit chanh cta quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
HIEMTERAVGES MBI EEEAHES > 552 UnitedHealthcare Community Plan > EE5E5THS
By 1-877-542-8997 (YE[EE4R (TTY) A 711)

Khmer:
rssuiiftn el umivauig s HEeAANIUEIY AW crRineuAm 8UnitedHealthcareCommunity Plan 1

58 1-877-542-8997 UjiHAGHTTY: 7119

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
Jeals il s jledi (1) b UnitedHealthcare Community Plan b lal cadluad Lad 4al o) 0l ) 40 Ca sy Sile Dl 4S8 & a2
TTY: 711 )53l ) (bl ) 4w s 1-877-542-8997 :2ulas
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1. #&fY UnitedHealthcare Community Plan & ID &

( United \ ( In an emergency go to nearest emergency room or call 911. Printed: 01/30/23 \
Health Washington
) e (ot
Health Plan (80840) 911-87726-04 This card does not guarantee coverage. To verify benefits or to find a provider, visit the
Member ID: 000200069 Group Number: ~ WAHLOP website myuhc.com/communityplan or call.
Member: )
NEW L ENGLISH Payer ID: 87726 For Members: 877-542-8997 TTY 711
State ID: 99999999496 NurseLine: 877-543-3409 TTY 711
PCP Name: Optum Rx* Behavioral Health
NE WASHINGTON HEALTH PROGRAMS ReBin: 610494 Crisis Line: 800-123-4567
PCP Phone:  (509)258-4234 Rx GRP: ACUWA For Providers: UHCprovider.com 877-542-9231
RxPCN: 4600 All Claims: PO Box 31361, Salt Lake City, UT 84131-0361
IMC - Anple Hoalth Pharmacy Claims: OptumRX, PO Box 650334, Dallas, TX 75265-0334
\0501 Administered by UnitedHealthcare of Wésh?r?g?on,eﬁc.j K For Pharmacists: 877-305-8952 )

B E B ID FEEEMARFREFE 30 KNTE - B8 ID F LR REAEE ID RIS -
B T BEEMERTIERE @ BIERSE - AFERFIERS S 1D+ @ UiEE EVSHEERFHR ©
BESFFRFES TRITIRHENGEESIRB A B EE - IREEWR RS EEE
SERAR T ¢ 1-877-542-8997 © FEFSEAR (TTY) 711 o BAVIEMHEh o] LUEHE R PILUREEHE o

fBEE - ANRE1E 30 RERINEN ID F » 3B BB FIMERR BBttt W S 1EHRY ID £ © &
18] 2 myuhc.com/CommunityPlan EJH{—5E ID & ©
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Services Card

MARTHA WASHINGTON
123456789WA
Date Issued 1/20
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—ERZBIB ID + - MR E fhfiRER{RRE 1D F5E1L o RE LR W {REEAVEEN o
RRIBRIF FHSESH B T IIEE -
o IRV
* ProviderOne ID 5EHE
o ZEEHHR
* ProviderOne #8uf
s ZRRHEEN (T 2R~ EREEREEREEAVEN)
HEBECBWEFR HCABTEFHFHEE  c BFE » BoJLIRE—RH+ - EEAHEH

=AY ProviderOne & F#Ra% o kAYRITEELRAMESHT - FBHEHILLF - ERRBREHEEALEFLL
T RIZRRTE B A IREEE

{£H ProviderOne R+

& 8] LLiE® WAPlanfinder 1TTENE B 2 & & ProviderOne fRFEFRYE FhR © BITE
wahbexchange.org/mobile/ 7R E ZEHATFZNE o RFERFEHFHMIIA - BIEBITERSR
5!

&Y ProviderOne B FiRsRE F A EHE © s — = /LE » BAEEE "WA,L ° FIH ProviderOne
=5 AO#@uG https://www.waproviderone.org/client @ TEZRERAFEFARAB L BN EHRESTS -

(RERABEEZ T LU{FEH ProviderOne EE R EE SRR Apple Health ©
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o :5/2|Z ProviderOne B F A#dih : https://www.waproviderone.org/client
- BITRBEENEZEERM (IVR) BEE 1-800-562-3022 » SRR KFRIZRIRIE
o 8 FERZEEIR | https://fortress.wa.gov/hca/p1contactus/
- EETER
- BREET R TR URERGEE "IREF .

MFEECE - NBEFHMFHER7 210 XAVEFHE -

I 55 L X GE P 2 31 Apple Health 32 7% £ R %5
( ol 2 F IR B E )

BMEBEIRRIERETE - HCA thEEEJER D EFIMARTS - BLiBFIE4E
« BAMERIZHA T FIRT -
- REMIRE (20 ELLL T F4C) >
« REFFEIEARFFHEIE -

s BEESEDHETIERFF (Maternity Support Services, MSS) s BESEBAREAZEEIR (Infant
Case Management, ICM) » HMEHE « s E BEAAEETE (Substance Using Pregnant
People program, SUPP)  ERNE{FEFERIRZFLIE L,Ui

o A EERARTE o
TR1EEE ProviderOne BRFEFEN AT 15 ‘=”‘bﬁE*U o R PCP EY UnitedHealthcare Community Plan

S E B AES ELTa M K F R a0EIE - 52 RE 30 B 7 EARENE SFHMEN - &Y
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SRR G | 2

ERERERSENEERETSE - RIRECEE RN TER @ GG EEERERE - TRIEHh
ST EREANEERSIRME RIS EIER - BUREIEEHABREEN -

BEE AR BIRETE -
« 7£ Washington Healthplanfinder #8i}5 : wahealthplanfinder.org 5 RAY5TE
« 3&EF ProviderOne & 5/ A #fdih : https://www.waproviderone.org/client
o #% L ERZEE T  https://fortress.wa.gov/hca/p1contactus/home/client
- 3242 "Enroll/Change Health Plans ; (1A FEIRERETE) THE
« BFEHHE HCA 1 1-800-562-3022 (TRS: 711)

EIUREEEERSE - BFNSSREMETESF  BREBERVLEMRVEE - BLEE=S
BFIFARTS - fBEE : Patient Review and Coordination 5T & AVIR{EE  WAMAMRAERTE—
F o HIEMEKEEE IS -

SFEMENSE 22 NATRTHL e (3 R & AR

HCA A{E1E Washington BYSEMENEE L AFIBFETIIERE R RILITE Apple Health B ET0EIE ) &
SR ETEETE (R ABIRRIEINE ) A9 Apple Health KR ZBEIT:ERE - HCAEBHMEST
ESTHEFRER » LURGRENth 2 A B R (R IEIR M RA - W EH MR REEEIES L L EENEE
{R2 - FEZKE 1-800-562-3022 @ F&5H HCA MREEL RIRRAR © o] LIFERF R eiERE - (BERE
NAEE F—ERFRBBDER ©

R EZMENE L NS ETINEREEFR @ BIn LURBENE L A RRARFEHERE « 0% (RIESTS L
W HENSE R Af2EETE (Urban Indian Health Program, UIHP) ({540 Seattle Indian Health Board B
NATIVE Project of Spokane ) JE1S{REARTS o BELZATAIE EIRFFIRE BTG £ 2 A B IERE
BRI L ~ ITEMERREE K - HEER IHS #18 - SOEMRESTERE UHP EENSRIHEER
FHERE & 1F  fIE AREN MR E o

b fPIiS A TR M AT E RV IE S S (RIS E SR ERT - g T U E B R E BEE B GEIERT
FeR B EIENEIEETERY Apple Health (R < 21RZY B CHIERRERERREAREES
5EM 0 EAVEREEL UIHP TIEA BRI LUA IR EER) -
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