20234 1¢

New York | Essential Plan 1

ZHARE MH[A
1-866-265-1893, TTY 711

United

Healthcare
CSNY23MD0086103_000 Community Plan



2 ZM= #Hote
ESSENTIAL PLAN Al2kA{IL|C}

EA=PAE

UnitedHealthcare Community Plan

0| Z 2 UnitedHealthcare Community PlanOf|A] &2 8t Essential Plan =2 ZH0]| CHSt
Hotel JHRl AlFALICH 2 Al2fM = HEE &8 U HE MEM A sHEEE &
Ao RUE $H-Sh= BRI eTH HStet FAL Zhe| HA| AlefS - etLICt

Fote 2 Alets HEte = A= He 7t ASLICH Fosi M HESHYAIL. 7517t
UESIA| ph= FR, = AAS A HHetdt 0| S F A5t E 27e = JASLIC
Totel RE2 2 Alets sulet 22 E H(10) 2 O[LHof| MHSZ O|F0{ X0}

gfLict.

A, 2 Aok HAYS B seto] U= LE 127i”IL|C) 2 Aok 2
A0l M BIS{5HE Blol| k2t ThALY)| Ofof CH2 A SR &L, Hok7k TrAto] 3020
AP MBS X|Z oFX| o4 3 HAA0j OHA RSO 2 HAEL|Ch

—_—

ol

A2 ST HEHI L 2 HE MH|AE &S £ A= SHS MSHLIC

i
o
rr

HES3 L &fEl. 2 AA2 HEYI Ll s&otS BESLICHL HER I L 8|S
gro{™ @& FAF MH[A X|F Liof| € X2t UnitedHealthcare Community Plan
HER I HT MH|A HSXH A HE A2 RETHZI=E 2totof ghL|Ct.

2 Al Mo Hl A MH|A 3 ZIg Ao 7| &[0 J= S8 E=2la TS

2ot A E M 2IStL, #SH= HIMSF MH|A ®MSXF RISt 2E A0 HIES

X=g Mol ASLICE.

Al2EM FH| LIS S TS M AOMAI. 0= £ ool 2t 0| & st
|0l CHfsl A BHLICE &2 A2kA Q] % 2HS ofefots 22 Hotel MYRILIct,

UnitedHealthcare Community Plan



=Xt

&, Ho|
A, 25k kAl

M MHIA MK 11

ZXIQlol gt 11

AP SOIOf| 2 ME[A 13

OISHM QM 14

SRS MSPHS Sl FA 17
HIWE XNZ L™ KZ O 18
MvE Betdlg8lsi2 38 20
MVvE 2™ M2 22
M o™ RZ 23
AqviR. ZIgss s del ™ sg oz Ml 26
Hvind. 8a MEIASLZIZXIZ 28
HIXE. QHetXt 8l M ME[A 30
MxE Zobsled, = SR 40
HMXIE, UABERE ME|A 45
Hx@E "M AL K2 A AS 2 A 49
MXIWE, Mebek J=F 53
MXIVE -V 62
MXVE A =2 63
MXVIR KOF2E2] 65
HxviZ. olel sdAMst 67
HXVINR.HTB™ 70
HXIXE. ole M| M2l ™R 72
MXXR O TIL 74
HXXIE. QIR OIQIMZ] 82
MXXWR EESE 87
M, 21 7hARbe] LA SX|H2] 88
MXXIVE. Q8 FE 89
MIXXVELSIEE UZEE 97

KPEIX| EX| 110



New York Essential Plan 1 7} X} 7| 2F

518 Z: HIAF AH| 0] Chef EEAR| K| 7IZ0| &= A|c SHRULICH 2 A oo 2E HIS Y
518 2 oM 518 3 A WAlof BHet M2 AT

Qla 42 ME]: SIX| QHBKIE 7|F 02 4
ch20f of8f BIS|= ue A4,

>

A 24AH 9|7 MH|A2| HIZS 2l8h s =2 A

O[2[H|7]: A0 0|8 Y7t 2H = NS LHA| HESIEE RFsH= AL

zhol M7 HIR|Z AHIA HIZX7HHIRIZ AHA HIBXE| B U 618 2 Abo|o| Xfo|oi| chsh
10l MRS 20, MI% Al A HIBRHS 5 A H|A0f chel Htol A Kot Hatx| ok2
A& QBLC

S YT O A
2

ra

il
12t

g E 8510 UnitedHealthcare Community Plandil 2|8l &3 &l

Mr X
X 18
x

10

& 2 MH| 20 CHol 512 & Mo HUE R A ME| = 27 MH| A9 H|E & 7[5t R 2 A
1HI*I1I-'-Xr01I71I X=2g A0| @FELICL O] 22 EF AMH[A R EEPEMFOUW%%‘—

T O|HE: #5t7} MH[AE 2HS U 2 & M| A0 i MH|A ®MSXHol| A A5t 2 X g35t= 1 H™
ZoH o] 2o B MH|A SHof ufat k0|7t U2 4 ABLICH

HEE2E: ZHO|HE S/EE S5 22 HHE|= BF AMH| 200 Th3l| #5t7t XS0 0f 5= =

Ml s 2ot O] of 2t w2} EHAZH FSHE 518 X1, 4 i

I



LT 2| 2 FH|(“DME”): 74 o| = TH|= CIS0l| sl Eot= FHIYLIC
b5 AL S SHo = A g FH|,

o= 11

us

r

« X2, 02|10 HHOR o2 SHOR ALBEIE B,

. YHIHOR Mgk i 2 A0| gl A0 S8 942 B, J2|1

« JFEOIA AP |0l B3t B
ST Y 53 552 Trclol 520 5591 34 SN0/ oo AHEOR S2{Lbs of3ta et
WS MEfZ M, 0|3t U 20| T3t BRMQI X A2 2 MBS HIHETP IS S Kozt 4 s
Z2AE0l K| 20| SIS BIRISHH Ol A4S £ QUi OfSHs MEfLL BE Mef:

.+ O]9 22 ME|Z O8] RS S HE ALRr| 242 E QM o 4O|Lt EfoLe] 24120

A243t SI$10ll WEXI 7L, BS Aol Z ]9 212 Afte] 7120] A2kt 2IBI0) WXl = 21,

. O]9 22 AFREO] A1) 71550 ChBH A2kt Fo,

.+ O]9 22 AFEO| AN B7| S o] 23t T|s Hof, Ei

.+ O]9 22 AfREO| H2H3 7IE.

STl 48 52 el o] U= 0|2 MY HAKO|9} 22 23 AElS kel

9o 22 Mol M B HO= 0|2 7Hs e B MH|A Eeh), Ja| 1 B0 M 0|8 JHs et |2 Al Ul
-

2t O[S O 2 BHErst oI | LHO| M, Al S0l A BIXHE 0| &Sk S0t AENT} BR8] MBHE| ALY

ZctOLo| (et Ieh S Hord Jhs Ho| 922 ARt O B 4 Ak o3t 33 A2 ABets

ALt

Hel: FA7E XG5

0z
el
Ral
)
rr
10
HU
=
=
|>

=
e|2 o|2|H|7| CH2|Ql: w2 SEME| AR S5 HEO| W2t 2[ & O[2[H|7|E =

FH.

ot
Ot
H
I
ro
o[
Of



New York Essential Plan 1 7} X} 7| 2F

A EJ, 22l 5 HE, S ME, £ HE, e AL, HEUSAY, S ATA 78 STEUY
I1|36x01| °I71 15 = HojE e dg HE 7| EE‘.: It 7t= ME|A 7] 2 FARS| AH|A X[H
LM 2 E0| B E &2 SR ME T 2K e, 7S L2 4H M30z=0| W= 2{0] ZoH
Sz *“E1 N w2 F 24 R1.03Z0 I*OIEIL%?@.—’F— S M| 20| 23l ASE[AHLE
1'?5—3. SEHEAY X1|28 off 9| H ASE AME(EE THE FOIM FALRE B £= 2SS &2 AA).
o7t &3 HZ M 2= 5E Zoi X =2S t.':“.: %'—?—, Aldol=of= 8 Fof XAz Z2OHS
HMBot7| 2loh Sl =lof Qs Sl & Al Ee ZetEL|Ct

Ayl HlE £ (FPL): 0| = 2 Z1ALR| S X| £ (Department of Health and Human Services)Zt OHE

HHSH= ASE +E N A HIE T2 Essential Plan2 Z&ot EH T2 74 5l °1|E”01| CHSt
|5te| XtA S EHEHSH= o AFEE[H, 0 H o0l EELICE

NE: oo AL | 7|8k, 0| 8 ot 2™ 25t TI™ Argt

7t MH| A LA et S 9ot 7= B 7S 2 /X, & E= 7 Mot= O =30] &= 2l & AH|A.

28 Mu| A0l = Hleh 3 ol 22| (MH|, IX| = WS 7|15S FXI5H7L 0[] MBS Bt Ol =20
El= M| A s D203 Zoh7F TEEL|CE O|2{et MH[AE 22| X7, 2 Xz S A X 2=
T4 ELICt

o|z 2| ME7L KBS HY, S5 L ASE QAL K| 2H AL H AL H=X| AL 22| AL
AtR|SX|AL ZE HEQ; =2 IIEM A QYA Z AL A0 HE|StRL FEISIAL AL HS 2A L
HEUDAL EE J|Et w23 2 H| M 2& M| 20 T3l 2FXHol|A| H| &S £ 2t 3 4-710}'— o=
AUHOERE R70t=, wEF USY(E= HSEl= B2 7| RAS = HE) M| 2| H HY, S5
E=oBeEl oz #e| E —Er7f o= **EI HE7He ME| A= 2 A ko] hE S S ET0t7| flol AH|A

—_— =

A2 Q&0 ChaH SHEE{ ol X2 29| LHoj A X2 0{oF FLICH

M8 AZ T= 7|2 olxl S5 RO ofol £= 7HE 2tz ME| A7 2F S HSEl= 32 ZR
ofsl 215 E= B E 7[E.

SANA IS B3 STEAY M40z [t QASE AT A 7| 20[A, EE= S AL|A 7] 2H0]
KISt F0|M 275k FAFSt 15 EAtof 2t S X[E 27| 2kt 8l 2 P"°°0H Holet X|AE
HE5t7| et X =.

OI-

wel: ChS Ol sZtats B2, 3471, B8 8.

9 =
« 222 0| Af| X0l ZH=5toll SAF SEXFLE OFE Shxtol Rl X|= 3L 22| S 9|8 SHxtof#] Alct

« LHEH S =2 oS 2HE AlE,

« DESXIF QA EE K|l K2 E #E 5+ A= AS HAE AL,

« SEE HEUZAKRN.)0 2J8H, foi= 0] ZH2 Ate| Z=510]| 24A|12t 2t MH|A S HISSH= Al

« 7230 ?IX[S R, 42U.S.C. M1395x(k) 0| A2l £[23H9] 7|ZE EFA7|=, 2=
XA HE 7tsct Y A= S| HH 2 7t B,

o i HE T MY0| A= 7120l 2l HA HSE A, a2



. s o ol - ol
cBATA, FEHZH AR PA, OIS AN HA, AB SN, ADS SENE I WA,
T QY 48, DS EE W KRS 913 FAT}oH HATOI A 0]2/0] Al

S WA B|XE, AT} EE SILFHTO| FSAL o|0|6HR] BBLILE

[ = 9 —4 = [ o = (=]
U SO Y= A LR0] &1 TH7H OFZE M F7E 27 E[= A0

HE 222t X|=: T7H OFZH M|/ E 2716HA| §h= HAE M2l X =.

« QIEFOF X|9| i ABHYA| HS X9, S4 AW X9, L8l AHX, DR WX oY,
Q1 MOHo meHx} E 3
+ 3t u|0|3l HIx}

« CHE HEO| 25 R0 &l HA X|2I(™FAl A3 X[ 9|, LIFE &2, Family Unity 7H21). KA 2]
O|2I X|2[0fl CHEE MA| S22 H{™H ¥ ALO| E(http://www.healthcare.gov/immigrants/
immigration-status/)S 2t 26} 7{L} 1-855-355-5777HO 2 =2 F H 12 (NY State of Health)O|
HolotM A 2.

O|StM WQM: & Ao HEF HFAl Hoj|A HOE AHXSIHMAIL.
HICIAHOf: FHE = MIXVIIIE AtS| 2 X,
HESI3: #5tol|A Q| & MH|AE MBS ZALTL AIFst A H|A M2 X

7F2F BZE (New York State of Health, “NYSOH”): 7 2F B8, A A A 2] O E2|0|A
(Official Health Plan Marketplace). NYSOH= 7HQl, 715 Sl A 7|0 212 & S Mof| 2ot MEE
20, H|E, 5B S VIE ER25 EM0f| 7| X5t EHE Hlwstn, EMS PG, HEof| 7te
U= 12 2 O E 0| AJLICH EESENYSOHE £ 50| ZHLE B7F &1 AFRHS0| HIC[AH[0|E,
Child Health Plus, Premium Tax Credits, Cost-Sharing ReductionsE Z &ttt 28 &|EHOj| CHol H| 22
XZote o =20| = T2 13 2t ME T M T C

HIHIF MEIA ®MS A #otofA| 2| 2 ME[AE MSSt=S FALRL A2k S HZSHA| g2 AMH[A RISAL.
HIMF MH|A ®SAHe| MH[A = S5 M| A0 CHo M, Eo= EARL 5 8 Z 202 2O
HEELIC

Xp7| R R SA7EEE M| A0 T3 518 S A42| 100%S XIZot7| Tof| 3t H e SOof
HIE = ol Choll #Sk7t X|Zdt= et ot. O] H|gholl= THl M H|E = A7 2EESHK] = 2=
MH|A H|E0| e X| &L Ct.

T MH|A HSAE: HSH A 2| 2 MH|AE HSSHEE DAL Al2FS KA MH|A MSXE HF
MH|A M ZXt S T QX S22 AL ¥IAO| E(myuhc.com/CommunityPlan)X| A I4=St7Lt EE=
ALY QESHH et = JASLICE O| S E2 A2 Y ELICEH

i i BT B



New York Essential Plan 1 7} X} 7| 2F

O| A} EEE= O AL MH|A: SHE| 2| AH(M.D. — Medical Doctor(2|AH EE = D.O. — Doctor of Osteopathic
Medicine(8 = 28 2|AH)7t MISSHAHLE ZHSH= | & AH[A,

S AT A%0] 2HS YRSt ALY B L= 0|22

O A|ZtE|l= 127089l 7|2t

0
me

Hu
H
FO
rot
0z

M|, BRE X2

AR S0 T AfH| A, =KL X2 A2, BX| E Kgroto| ofstyo
H OIEPE I-Ioﬂh
o. =1 =20 = —

A=, ZR| E= MEeks okt ot Hof| At Uil 2F
OffH H& MH| A0 AP Sl0] 22| Liet QLS LY.

M
)
12
x
19
ot
e

il

X{gtok. 0| = AlokM(Food and Drug Administration, “FDA”)0f| 2|8l Q1 E|HOH, At = = HEO|
O| A5t MY =2 = 2| Zof| MEtMTH RIS E 5 U1, ZAte] 9 &=
Xeterolls O EMOE Qlsl| Xp7h R0f = H= ZhElof| oot Rofof XMetot ek=0| ZEHE

¥

UX}EIE 2|(Primary Care Physician, “PCP”): CH7H Lij 2} EE= 7} o| St o|ALO|HH, 2| 3HS Q|8 229
O|2 MH|AE ZH HM|B L= ZHSH= MF QAL

o|& MH|A MBS = HEOM R0t Hiof| W2t HY, S5, 215 E= 52lE 9
L= AE 9|2 MH[A RIS = = HEMH A 276t= Hiof W2t e, S5, 2

= Alofof et EYEl= S FH| L 22 F, L7E ol = Y|, 228 A2 F L= 7|E}
AL HHYUN E= 2 EYMIE ZSELICH

= Q2| M: 7IALE flet 7t X2 E FU57| floll THE Mz MEIA MSAZRE ST MF AH[A
HMEXHCH7H PCPZRE RT HE2AMANAA ®MSst= Sl Tz Q2| WM R L= T=

o|2| M A S gt lote] MH|A MSAtof ofol| HE&E 4= ASLICE 2 Akl K= 8 B2 X
Xz 0|8 Hof| BAIE B2 L= A el 5218t R E MQlst, HiHF MH|A ®ISAH|A = El =2
O|2|E otX| p¥ELICH TN 2| 2[ M7t Ea== OFLIX|ZE #SE7H O] A|ekM 2| 5= LEtE ol EHEl EF
ME| A0 o3 O Z2 BIERES X=0t7] 2o EQE L.

T MH|A: OFZAHLE, CEX|ALE, ZOHE 7 M &4 = &4 E Lot MEts 2let 7
o|= = i Mot=E O 20| | = 2| & MH|A, Of2{2t MH|A= AKX 3/ E= 2
SHo| S22 K&, &Y K2 Y o X 22 LY ELCH

SEH UTHH: 2 AFMoM ZHO|HE, S5 2, X7 | REH|8 o, A Sl 2, Xz 22 22
A 7|Et EF MH|A SIS HF5H= B,

MH[A XIS GAZE XS 72300 26 £Q1=[0f SAEY HE 2 M35k XI2|H XY,
CEALS] MH|A X|Hofl £t 72 E|: Albany, Bronx, Broome, Cayuga, Chautauqua, Chemung,
Chenango, Clinton, Columbia, Essex, Franklin, Fulton, Genesee, Jefferson, Kings, Lewis, Madison,
Monroe, Nassau, New York, Niagara, Oneida, Onondaga, Ontario, Orange, Orleans, Oswego,
Queens, Rensselaer, Richmond, Rockland, Saratoga, Schenectady, Seneca, St. Lawrence,
Suffolk, Tioga, Ulster, Warren, Wayne, Westchester 2! Yates.



HEUZAE: LS L2 7|2 L 72O ME B2 odl| = L= oIX| HE0| o/ H W] £=
SUEIAUZ, ASPHS E= DTSt SR=0f ot Sl HE 2tz Ald, F7| 2=
AMEEE QYU ZAM E= HCA OO o At = A7} Ol2{et I =5 S oLte 7|&23
EE0= ALZ WL ME 215 A B2 M T E 2tz 3 23 MH|A S HISot= ol 2 SAtE.
HEQ: EF /Y2 T4 3 HEfE TTh 2|, o iL= X|=25}7| 93 EF 2lsh 20k E= X}
ol ES5t= QAL

A Qe Ee w2 net £X15

oFs o AP ULICE ZHXEZE O] 2] J|7| Ee=
f |Ct.

“JtAb = ZHdAe| T X|FE el S 2| 0|5t

NT
H1 0lo
o

—

UCR(Usual, Customary and Reasonable, B4 2t2{| & Efetst AH): X|H 2| MH|A K|S X7t CHIY
SUSIHLE FALSt Q| 2 MH|A0f CHSH 2 1tst= SHol| 7| E5H0] X2 X L] 2| & AH| A0 CH5Ho

K= =,
218 X|2: gteet A0l EF X2 S R X 517|of| S22 aiZtet Y, e L= JEof Chet o ohH
X2, TS K=/ HRR Y2 HASHK| = 2. 8 AR MF M rs = 88 K=

=
HEAM HSE 5= ASLIC.
E X2 HE: 218 X|=E HSot= HolEl Al (EE ).

SEALZL, EHALS]: UnitedHealthcare Community Plan 3 BFARZL & A 2F0f| 2t BHALS CHAlSH
2SI E SHHMO 2 HSHS Q|sH= B = AR

A7} S ofSPH O WRBIILE TF0| WREEX], E 1710 A Ei AN S
(& 5171 T8 1 Ol AE K1 2)01%] 2] S5t 2.

Fst, #stel: 7HUAY.

AA
LR

A. 2 Al2fof| 2|75t oo B E
F5t= Essential Plandll 7t & LI LY.
Hot= Hote F= HEE 2[5l 0
gLt

SAHE Fotofl Al = Al2f Mol 7|=E J|E S S ALCt
|8 7ts¢t H5t2| CHE 52t MRt eH 2 Al2tM S Z 250}



New York Essential Plan 1 7} X} 7| 2F

B. E& MH|A
Hot= E& MH|ATFCHS O SHE = Z 2002 2 A eFe| 0|8 oftof| W2t 2 & AH|A S 8| ElL|Ct
« QSN LY,
« HE MH[A HSXLASE,
« & MHIAR STHE|O] JUF,
o 2 2FMO| o U HE Hof| 7| == S8 M$2 XatstX| gbg, J2| 1
o 5t A 20| A|FE|= SOt MH|AE S,

H3E7H A MH| A XSS B0 H -I— | A= B2, 7ot Sa dEi Xz A UG XN2E RSS2
MH| A, A H S5 2= ME|AZ 2 {7t MieHE LT,

C. HI§ MH|A M S X}
MH|A MBI MH[A ®SKERIX] 2HoldhH= Bh:
« H5te| 28 A| ZALS] MH|A HS Kt C|E 2] =l
» 1-866-265-1893, TTY 711H2 2 Fot=E AL}
o ErALEIALO| E(myuhc.com/CommunityPlan)E & &.

MH|A MISACIAE 2| = ool A 22| MF ME|A HMSAtof ciet Ch3at 22 HEE NS
AL|Ct.

o BHE, T, HotHD

« UE =0F

« &9 B (HYEl= ER)
« AHE 210

« M7 MH[ARSA7EMZR XS H=X| R

HBHS CHS AEO| M HIZ MH|A HIBXE7EOF MH|A HIBXH2 2E B5 AH|AS 2 A20|0t
Jafst 25 MH| A0 chsto] HEE & 9l UHle] B SE ol Cisto] el Rt
« MHIA HZXE7H EHALe] 22tol AH|A HIZ} CIE] 2|0 Mg MH|A HBXE EHE o] s
Ho
oT,
o MH|A HIBRIE HIZ MH|A HBRHZ B3 AR MH|A FZXH 2 M CI2Ef2|7} 27t
J|zoR BE AL,
« MHIA HBRHO| EOEFBt0] UIE ST Al B2 Het Q0| CHSH0] ZARF S AH| A HI 2Kt
Rl MHlA MZAtets MP XS HEe 3, e
« SEAPTH B0 LI E SIS Alel F 0l Bt {ste] M3t @HURHE 22 J|E Y(1) L Lol
M XS R|Z5tH| 22 AL,

10



Of2{gt 420l M MH|A HMSXZt {50l A| HI 8= H Ol &= HA5t 2 #5171 0| S X|=¢t B2
Tots MEIA NSAZRE ST S 8l 0| E 2= = HE7F ASLICH

D. ¥X}xlzo|o| At

= A2 |0f7f UXEIZO(PCP)E MAEY S P ELICE HIE 317t PCPERE TR E =
'_"._7535|X| ,PCPEEE MH Xl = 2| E 2tOI0F M7 MH|A HSAZEEE MEL IZE S
A2 Of"' L|C}. #3t= Essential Plan UnitedHealthcare Community Plan HIE$ 32| PCP
C)|9~ 7ts%t ®lg PCPE *.J’g% = JASLICHL EF MM, Hot= Hotel PCPE MESIE
UASLICE 2 Aol X2 & 27| X X| 2 0|8 Hol|AM MEL| X|Fof 2t5t HCF XtA[st

St AIL. PCPE MASIE{H ThAL I ALO| E(myuhc.com/CommunityPlan)S

*|9. PCPE MZASIX| = 22, YA H s E&IL|CE.

)
|0r

$Q
rr rH

ot -I;:

O 0 X I >N 1
FH

MO HT o L
OF i et 2
o=

ul
10

12 9o, 757t Qe T2, JhE |t Lfat, A0kTt U OB/GYN 0]2|2| Uk} EEE
HIZste poP(ES P CPO| LSt 3= OlAh2| MH|AS W} o= 22, st
M2 K|t 2R QU2 uf 2 Aloto] Sef URE Hojl YAIE M2 A AR HIG

Hom

0% OK 2t 0f0
OU 0 > [
o > Moo

HI

E. MH|A HIZ X} 0] 8 5! MH|A HIZSAHHE
M= SAF ME|A ® S CIRE 2|2 MH|A HSAHS

0l
PCPOI| T3l 2|7 Rofl, {3t AH|A HZXto|H| 2t
Stol8f{of FHL|Ct.

gt 4= QLELICE Aol 23t MF et
£|510§ O| M| ZXI7t MEL SHXHE HH=X]

MH|AE WS 8t X} 5= 2, 0| MSXe| = A0 M2tsto] #5172t UnitedHealthcare Community
Plan 7f°'xf°'° MH|A M SXHOf|A| 25t 5te| s E WXt 6t= 0|]RE *e“:c'i'of*'MQ 0|g
7tset #Hotel ID 7tE 4. MH|A S XHe| Zl =400 M ?|0f°| 7IUXIDHEE @7 £+ AUSLICE
Hotot MH|A H|ZKe| ZlgAE WEY o, #5te] ID 7IEE K& Al2.

EMN 22 AZEZ0 B MHA HSXHE MESH™H MH[A M SR H2 A2 H3ts
Fohel MH|A XM| &K}, EE EE“ MH|AE A= U CHt oM E M S 5t= AHs 27|, E= Et A
K| ZXtof|AH HZE 7*°'I—I Ct. 85 MEfQ AL, 71E 71t Heol SZA0M 24Xl X2 E 2L}
9112 H3SIMA|2L.

Hote 7HUXR}E MH[ A (1-866-265-1893, TTY 711)01| H3Isto] #5te] PCPE HAE 4= USLILCE.

11



New York Essential Plan 1 7} X} 7| 2F

Hot7t AF o= =710l 2= Sl E AlZHE 72| 7| & LHY| Rl= @1 =710l £ AH|A XS X}
EIl S 218t Mg MH|A MSKH7Lgls 32, @Ak Aot aie IR E I o| 4 ERE 6K ALt
AL 22| HEY IO sie AlZt S AHE| 7|E 2 $FSH= MR MH|A MSXHE 22511 1512
=27} 3 Ms MH|A ®SXHof|A| o] M E mh7kX] £ HINIR MH|A M SXHof| CHe S21S el de
A YL|Ct F13t2] PCP&= UnitedHealthcare2| A S 215 1-866-604-3267H2 = FS}5H0] 7/5H7}
UnitedHealthcare HIE 30| 31X 2 HE220H & = U= E 5212 Sdljof gLICL HE22l=
UnitedHealthcare2t @2 6t7| 2 & 2|5t HALS| X| 22 N AN =2 ~2t6H{of BfLICE 0] 5122
“At™ £9QI170|2} 10 BHL|Ct. SH2] PCP= UnitedHealthcare I E 30| QX 42 MEo|0|AI=Z
FStE E ] #5}of| 7| o] 2E A2 MEE ZULICH UnitedHealthcare HIEH 30| QUX| &2
MH|A ®SXHE 0| 8617| et #5te| 0| L etslof 5t= S A0 Ci st M| = “AMH|A S21”
MM Z HZSHY A 2. UnitedHealthcare Community PlanO| UnitedHealthcare W E < 30f| /LK
42 MH|A K|S X2| 0| 8 2 5{=idtH= 3R, #ot= Ol HESO| dFHE ZHO|HEE HQ[st=
Oftd H|&0fl CHo M = Mo SAELICH HIME MH|A ®MSX2FMS6Hs B2 AMH|A = ®HIF MH[A
MSX2F S et A 20| H| 80| X|ZE AQULICH Hot= oS U ERX S LY H[EE2 0l CHSH A 2F
Ml S X[A| ELICt,

F.HERI3 2] MH[A

BIR|Z AHIA FIBRES| MHIAL HoR| |4 MRS HAISH7| 22t ST MHIA U 8N ST
MHIAS HERA M| AZ RIQIOHT, i 2 A otol A S 83| HABHK| Sk 3 0| £IX] Skt

G. AFH Sl & AMH[A

o7t EE E& MH|AS 27| Ho| SAZRE AFE 5210] RFE|X| S5 LICE #{5t2] PCP L=
MH|A HSAH=E 2 Al2Fel o= L Zof| BA|E HERIZ W M| 20 Chsl] AP SelS REsHof &
MRA0| ASLICE

H. AP S ZAt

FSE7E A £0218 Q6= AH| A CHo 222 Bt XL 6= AL, S| MH[A XS AL}
UnitedHealthcare2| AFHH £91 20§ 1-866-604-3267H O 2 HEHS 8l OF BFL|LC}.
F5te| MH|A MBS A= CHSF 20| AP &2 ™S 2o T AR H=t2 slof BhL|Ct

o SIS MH|A HZXP7FetXle| Yl S HET I o HE )l =22 617 2202 FH
O| 0| 7}56IX| U2 A2, U ™ H S A2t B0, gSHA 7tsT o e,

o Hoto| MH|A HBX7HRAC| EQ/l 24 L= S/ 25 MENM 5 L= HXIE Sl of
SICHD HES M E] = L= S/ K| 2 EXE 28SH| £| A 0](2) = . 0|20 7ts5HA| 2
B, = L= HA W HA G AIZE B0, & ESHA s s ot e

o UMM MB)IHE L, E= 2| MO E 75t ot 5| Bl Lo St Y HF 7 HE0H AL
ABA|ZtEE= MY E I 2010| AL 96A|2H2 HO HEE ZICZE oM E[= ER AN 20U =

48A[ZE O[LAOf

- HISE dEiof tisl &57] Zle=& MH|AE MSsH7|

12



ot Aol HE5H0] L3 1k 20| SXIE S 3HOF R LILH.
« S5 JH il 371 2= S ME|AE Mg o &EsHA 7tstt of Ea
o H|& MEfO| Z 20| YHTHTHH 7SH= @l T 48AIZHLHO| EE= OF Bl2[XM O R JHs S o £73|
SALOf| T =totiof BfLICE

Hot7h = Zof| HE o= S 2ol FAtel AE s¢ls E= ’.é-_'JIH3fE B, SAr= ol K| =0f| Cho
ALt I:*EI Xgs + A= HIELLH$5007F ’518 =, =8 jtIECHI CHoll AL EEl XIgME
=

+ 9li= FoHo) 50% = HHo7A| Cf 2 84| & 3 9l BIRS KT HRULICE. ISHs Mu|20f Chot
L{O{X] Bl 82 XISSOF BILICF. REARS P} EHARS] APH 2912 761K QIATIZE o2 X2}
o|sf5{0 2 EHast Z0|%Tkn BEFSH: 29 47/0| X EE 2048 X8 2eLICH Al Aof cht

- O T O o— O
oSty HQM0| RRUCHD SAIF LESH= AR, FSH= MH| A0 CHet MA| H|ES XIZdoF e 20|
UEL|CE
J. o| & 2tg|

CHALZE MBI A RESOF SHE A|7IS 2| 9IeH £ Alotof nf2t HstolA| HZE s seo)s
MHIAH, SN U AZ HEJL HBEHLIC 0[2{3t HE| SX2 Hx} 0|8, J2| 2 HEH FL,
MHIAE 3 22 T HAS AEHOR U 8| TR0l OloN A RS HBHES St
ol L& LICk BRoH Ml AL RIB e ool Ch2t o|2Hs TR 0] 2L0{0F BHLITH

K. o8 By
CHALS O MHIA, FAY, X2, AL I, H O EE ADE(MHIA"E E3)0| o|StR Oz
BaoiiD BErdl o1 2 Ao SE ofS12 waEC Hula K21} MuAE e K

2 EEE% UCH= AHE2 20| QetX o= Lot Ant F26HH, FAZE OIS EF8HOF
ot S o|0|5HK| = &L Lt

SAE CHE2 HEM 2 A5t 2E S LE & ASLICH
.« Fstel e
o CIAFO| O| 2 R AH Ol 0| AF X| Xl

SPNES
HE o |# 2] E£= 71EF QA TS| oot 4 A

[ |
M2 SR HE S

HAEE ATl gt 2oio HN
=

J

=2
o
o 2totd 2 H|0|HE Z 50| O] =LA 1 ot ol = HMZFE RS 2O M SLXIHE
o XICH 2t2| B = X| = 0]l CHol O] =30f| A it E QlFot= AHY Yl zE2d0f tiet MEHI J|&E
« PEHOZE QIFE|= oz ME a2z QIE HE7tel oA
« MUHO| AKX T el = 2AS 7|Z0HK] gh= B AHIA RISt oA

13



New York Essential Plan 1 7} X} 7| 2F

MH|

A= 2 R0 et oz LSt Ao = ZEFEL|CE

Y, 8l Hel, BRI A 712 ZHOM Mo 2 MASt D, {5t HE, B4 = ZEtof
2L JACHD 2UHFE[= F R

Sieh AEol CHt 21 A0l Zlg 8 X|= = 22[of Eeot 2

MH|ATERISEX| %A S W ool SEfoll YA 0| JAS = A= ER

MO = QHE|= ol AR 7|&E0 W2t MISEl = ER

Z2 7o}, #5te| 7tF = k2| MH|A MSAte| He|E f{e A0| ol B

HO|= S K= = ZTH BN E MET 715d0] U= CHAl MB[A = HE MH[AELCE

MH| A9 A7 =B HO| HEO £35= F2, /50l A O K2 H|E BH|M HSsl = et

4 QI MHIAL BroF T20| O 52 H|8 Mo M £35|= FL oK oz WAt Ao R
2H3E|X| 92 HRULICE G ZATH, SAHE £250| QSR 7| FOR 23 £ AAH B2 220
THol, S O AF| IR ALY ZFRO| M 20| HIZE 4 UL 22 Helo| ohstxtutol A HBE
M2 op20| ZQJO|Lt F ALY CHel 21Xt Ul B2 BEBIX| QBT

—

HO

= 7|efe| 0|8 Hot Sl 2| H O[9fH|7| R0l MH|ATt st o = HRSHK| §Ch= SAS] 20 Chet
Totel L O|o|H|7| B | 2 O|2/H|7| H2|E EZHYAIL.

L. AMI2I0|ZLUZREQ HS

1.

14

MZ2fo| =, MIE20|=E2 ChZ &0 25 Mu[A0 ChHal #3517t 2= EFLIC
« L1232 A0 M7 HH L= 22l == HE0M HIHF MBI A ®ISKHof 23 s E|= M|

- 9|2 MH|AT +HE[= AHO| ®F MU|A ®MSKHe] MH|AS 0|8 £ 8l3,
- HIMSF MH|A HSAIL 25 22H ME[AS +H, L=

=2 T O, 11—
- 9|7 MH|A =3 A| EHSH= Of| ZoHX| Xk 2|7 ZH| EE= MH[A,
Mg QA MH|AE 0|28 4= =0 #Bt7t HIM T 2 Ate| MH|AS 2T MENSHF
MIZ2to| =0l = ol = MH|A0 Chet Mo} etk X| & LICt.

« HIRIZ MU|A ®MSKHl|A E =2 2|2| & Sh= 0|2 O 2 QI8 A EESHA| = HIES

40

Lo —
X = ASS &QU5t= ot AE I MH S9f §lo] Mz o[ At7t HIH|F M| A
HME XA #5HE 2|2t B2, ME2t0| 0| M HIKIF MH[A RISXH|A £ = 22| S
ottt= A2 ChaS Qo|gct.

- B MH[ATZHH|HIF ME| A HSAH| 28l M5 o[ Ate] ElZ A0 M +HE[HL S Lot Y=
S = HEUM s8E = F 2,

- M5 QAL AIF ol Ae| TIZ A0 M FIStZRE AHME MF ot HINF HAME E=
He[StXtof| A H&5t= 3R, =

- oT, L+-1—

- Fotel Aol ek El= o[ 2 M7t 7 E W M7 ol Ate| R7Fo| et LhHE B& AMH[AT}
HIX T MH|A ®ISKHof of8h 3k = F 2

— oT.



TotE FIote| HES A U HIEEES Zatsh= MZ2t0| 20| TSt BT AMH| A ®MS A E o
CHoH M QIS XIX| gS&LICE HIRIF MH|A MES K= Fotel HIS2 B Ol CHoH A2 510l A H+E
- ‘RAQLIEL Fots A4S Zgot0] #5H7F ME2t0| 2L S HUAS S SAF S HIFF M2
HSXHO[A SXIg 4= ASLICE

MI2io| =Y ZH A2 www.dfs.ny.govOl| Al 48 = A EE= THAL A0 E(myuhc.
com/CommunityPlan)E &E510{ QA2 Qe = QUSLICH #5t= LA A2 E #5t2

D FHEO] Qs FAZ ShAo] PO WASE Fste| AH|A X ok gLt

2. SRMQIEM A MK AL MH|A DX SHLETE RO BHRSH 2 )2 Z4|(“IDREY)
2 MIEo| XU BT 2HS HE 4 ABLICH IDRES 2RS -0t 302 O|Lhof HAtel
X3 L MH|A HZXt| Bl 80| Brelx] ARLICH

= 04
>
2

M. TelehealthE A2t H& M8 MH|A HZ

Hote| Mg MH|A M S X7} TelehealthE AH2SHH & A H|AE MBS E 2, SiE AH|A T}
telehealthE Sl M S&l7| M Z0f| SAt= EZ MH|AE HESHX| EELICEH TelehealthE AFHESH
NSEl= 22 o4 *‘|H|*01|'_ 0|8 Wt EH EZ Q71 V|El TelehealthE AHE6H M| S| X|
S M Z2 MHIAE 9IS MO TJ2{3t QZTIE Q2[5 2 AFMe| ZZ0| HEE £ JEL|CE
“Telehealth”Zt {612 AT} Mg MH|A MSKte| HAQFLCHE EOH’“ N [E= *‘|H|ﬁ 7(1|-<T'5xf7f
Hoto[AH E& MH[AE HS3H7| @6 AL HE Sl QAL E 7|23 AH85SH= 22 2lo|gL|ct,

N. Al 22

Abel| 22| = 2ok, TSt/
o
o=

~
Ot
X
I
ra
0x
2
re
_I_
O\I
= ox
i
Hu
ro
St
$0
rr
X
oY
e
L]

|3“\1H|*§_’E’<§ e dl =
ZA7|= ol =Z0| =l= At

o
iy
I
_lTl_
om0
_>,
I
H1J
._I
I'IO
f
1o
o
%
o
OF
K

el

E| ’IE_'E”OH 1 &ois P |2 S2lot= 7RIS oA

CHAL ARRY 22| T2 IS 7|US BN NUHOE Hojots TR IYAILICE 02 ZRIHR

27} H| S 90| F/StolA| RIZE|0Y, 23 MHIAS HASHK SELICEL o7t IR0 7|52

£241711 ol 2ofofi= o Solots 32, i) ziztol chol solsl Hofo) LIE S35
ol 22 S8 9Lt 0|22 Ht B/ Foto] ST tha|Ql, K| ZHs O A I THE M|A
HETI2tol 2% 9 525 S SHELIC] EH, AL 7IStel 7R BEAIJ] 218 7120
ASLIE| 7|dr T2 02 51 K| A9 O] 2 MH|AS THOHE 2S XA 4 AD, 67|oll= Hotol
9|2 7|2t FRLIE| 7|9 IR 03 9l MH| A0 23t HEE HIZehs 20| E3tE 4 ALC

e
—
— - O -

ol
H

0 rH K
o 4o mrr

ZEO|L} Rabap 2F = ET A0 M, FAts B ME|AZ SHHE|X] o2 SALS
HS Sofl ChMll X[ =Zof chst =S MSE = UASLICE EEot SAb= =2 A2k 5=
Y MH|AS AFE = UASLICE A= CHA| E£= HE S =H0] 75t 5 SAtof|

H
Lt 2E5h= 2R AMeE2 2EH S UE AYLIC

=

N ook > oy
0z H

o

2 8ol ofH W FAre| 270l CHol #5t7t O|2|X|7|5t= AS YoliSHX| §&LIT

At|o|A A SH|E S X1I-3-5f71|—f LMl X[ =& S2l5t= 2E2 AL S E= THE f°'If01I71I ChA]
S =S M| SaH0F e QR E K| K| S LI PA= HMEX| AZ S=of CHet HZFOlLt
SXIE StALI A K| 22 S¢ %* T A= HE S ERYLICE 0|t E2 B2, A= MHZ 75}
L= Fotel thE|loA| SAIE ALt

15



New York Essential Plan 1 7} X} 7| 2F

(@)
of
2]
re
rx
LO_I-
m rE

. (eSS
- SIAEIEH ).
UnitedHealthcare Community Plan Medical Claims

P.O. Box 5240
Kingston, NY 12402-5240

UnitedHealthcare Community Plan Dental Claims
P.O. Box 2061
Milwaukee, WI 53201
« 21", 1% 31 0|8 "It O[2fH|7]:
1-866-265-1893H 2 Z 7t X} AH| A K0 TSI A| L.
AL
UnitedHealthcare Community Plan
Attn: Essential Plan Complaints, Appeals and Grievances
P.O. Box 31364
Salt Lake City, UT 84131

« NI2H0| XM 5 o).

#A5te] ID FLEOf 7| HEl FAS HESHIAIR
(MI2to| = B3 YAl 0| FLZ HBFHIAIR)

c SEHUF TR

1-866-265-1893

Q@ B8:00-2F 6:00, Y -2
o 71X} A{H|A: 1-866-265-1893

7MUAX ME[ AR SHEXE 2 - 22U, 27 8:00 - 2F 6:007HX| 22 EHL|C}
o Al £91: 1-866-604-3267
o = ZF A{H|A: 1-866-265-1893, TTY 711
o L

2tAL FlALO| E: myuhc.com/CommunityPlan

16



A

AR U =g B PR =

A. HIH|= M| ®IZ X0l CHet 521

AL FIote| HEHE XI=5H7| flet MBSt WS 8l FYE AE MF ME|A WMSKE 2ESHK|
UL BESH=E 2, SA HESH AT MBI A MSAE Sl ALICH Fotel Mz M| A
MEX7F EE HIMSF MH[A MSAHOf tiet AHE S21S QHsHOF &fLICH X7 MH|A RIS AH| Tt
A Slel M7t= ot EE= CHE A2 MH|A MS XS] HO|E ffol 5HA|= g4S A0 BHEA| 57t
ST EF HIMT M|~ ®MSXHof Ciet 42 OFE & ASLICH SA7E SIS ot 32, HIMR
ME| A HMESAH0]| Q3 x| = 2= AMH[AE 75| PCP, HIXIF MH|A RIS} S Fotetel 9
Stol| EAZE SQlet X| 2 A[=lof hELICE HXF M| A S XSS 28 MH[AE ®F M4
MEX7LHSer 2zt 20| H| 0] EFE AYLILE #dt= sl UES 3 L H| 2B Ofl Cho A2t
MAS XA ELICE SQl0] RHZHE[X| = B2, HIMT M| A MSKIH ot ME|A s HEE|X]
s AYLICE

B. ME9|7} #5}e| YXIEI=QI} E U= BR

HotHAH H7|ZHo ZR M2 XNEI 7= MM T4 B 2 E= SN S Zofd =
= EH0| = B2, Hots HF MH|A MSXRI M 227t 45te| PCPt EE& 7T 4 JELILCE
HMEZ2|7t #5te| PCP7t E| 7| E #ot7t #5t= B2, #Hdt= Ol E #ote| MZ2|et ol =36t T} #35}e
PCP2| Het2 & o|2H0| UJE=XIE I Q| At AH| S0 0fof BELICE O] = FIste] ME 2|7t #5te| HMEHA
AL L|=E #2[stn, ZAM AAL x-2l|0] U CHE M2 WE 9IES T2 M0| JS AUS
ofofgtL|Ct, Hstel MEL7I S2lst= 2R, 27t Hste| pcPe detS & o|gkt 1 0|f E &Qls=
MNot2 LIS FAZE YHESIEE QSN A| 2. Member Services Director, UnitedHealthcare
Community Plan, One Penn Plaza, 8th Floor, New York, NY 10119. & At= ?[ste| R HE HESIHH
HAS U2 AZIME YHEZ AULICH 522 HSte| PCP, M 22| B! F5kte| o] Hof| B AL
Sl X2 A2l S WE AULICE GAl= ZAR| HIES 3 Liof| M & ot MH|A ®SXH7FIELD
WEHSEX] o= ot Mg M E2 E S2loHK| 42 AULICH SAPHH|MT M E22 E 52l6t= B2,
S2lE X2 A2 w2t HiNg M 2|7t MSst= E& AH|A = XK MH|A XSt O|E WS¢t
M X FE AYLICE Mol HE 7tset HHESRI 3 L) H|E 2 EH0f| cHof M Tt M2 FEL[CE,

— o

ox 0|

17



New York Essential Plan 1 7} X} 7| 2F

HoZL A EH 2 WE X2 E YAt ot= F 2, Flot= Mg MH[A ®MSKHRl ME2|of Chet «E%
sel" 2 &E & ASLICE Ol = Fot7t 29| MH|AS ER= & W{OICh 7{5te| PCPERE] MZ2
sols ¥s 27t elss Aol c FA7 HE2| 8l Fotel PCPet &olstH FI5t7t 24 S52lS
WS = UK ZEY AYLICH S22 FI5tel PCP, M 22| A kool &o| 5tof| FAIL 218 K| =
|2l S IS AYULICE X2 A2lof = Y& 34 = YE0| SAE 7| ZH0f| Tig HMSHo| AS =+ ALH,
MEE HE K= S 2ot 2= o=z HEo 2ot Fo| Xl (0| EE #ste| PCPUA| MISdtE=

(®)
HMEoofA @7e & USLICH DAt At HELI T LHoi| ME S MH|A MSXH7F QACHD THEHSEHX|
olof tigt & S521= SQUSHK| 45 AYULICH SAHHIF T HEQ0f thet =5
S X2 A=Zlof wef v X7 H22[7t HSot= 28 MH|A = MF AMH| 2
HMEX7LO|E MEet 2RME X5E AYULILE o= S UES D LH HIS2 O toil M2 MU S
XA &Lt

D. MZ X|= MK
Hotoll A & 7|2t MEXNQI K| 27t LR MHS 2 = E|3HM 3l Zhol AEHLL
Aol Q= AR, Fot= Hote| Ael tE= AEt k| Z0f| Ciist M2 X[AlS 2hE M E k|2 ME{of cHst
5012 QAT £ JUSLICEL ME K Z MEE Fo 7|3, et B = 22 B2 7| 2 2E 1|5t9
ESHO|L} MEHE X|Z5t7| Tt MR XAS &= UOZ Q17 L= X ™S 2h2 ME{QL|CE SAL7L
Hstel PCp, #stel M2o| A HME K| E ME|Qt Aolst0] 0|t 242 5012 & ZQIX| ZX™etL|Ct.
£012 ME K| F ME{0]| 2|8l JHet=| 1 F{ste| PCP tE= HE29| gl 78t2to| Ato| 8toi| TEALZL &Qlst
K2 ASS ME HAL|CE HAE SAC| HEY 3 LHo| A ME X[ 2 ME{ 7} QICtD THEESHR] o
SHH|HE M2 X2 ME{Of CHSH Q12 Ho{SIX| 42 ZULICEH SAZHH|AE HE K| 2 MIEof st
E& S01Z ot AR, S0 X2 A2 w2t M S M E X2 ME 7SSt 22 MH[AEHE
2 X =2 ME{7} 0| E M a%t ARME XIZE ZHULICE Hot= oiie HIEY I LH H|SEEH0]| CHoi A2
Molg X|A| ElL|Ct.

r

E. #5te] MU|A RIZA7t HES2 S HL= B¢

Totel ME|A MESAIHSALHESIZE HE o #5t7F XEX el K= 20| A= B2, #lot=
TSt Al ME|AZ MSot7| 9let #stel MH|A MSAHe| A% 2| f7t B2 k[= €2 E [0 90
S AL M Ol F S| MF MH|A MSAZEE X[&XQl X =0 tfet 27 MH|A S BHS 4 ASLICH
7 det 32, 208l ERkap X 2EEl 20 TZ7HK| #5he] o M7 MH|A ®ISKZ5E

HEEAS EE - UASLICL

MBIA RIZAHS REARAHIA RIBRRoO] BAIS SR6H7| SIT0| QR HA 232 S24efoR
SHLICE, G2t AHIA MIBXHE F/oto) K| 29 Bi2isto LRt o2 HES Tl MIZot, 20
S, AR 912 £91 21 S| o8 S91El IR A2 Eatet chatel HAY 5l MAE E4so}
SHLICH ISt B AHIAT} RIS AHIA MBRH oo MIBE 242t 20| O] MBI A 8rS ZHQILIC
FAsHs ST LIS 911 LY B S 20l CHOHA B R2IS x| SILICE AL|, EhXfoll chot Hust ojef, i

ME|A MBAE| T2 52 S Lolishs F AL 7]2H0f oo X SHQl YA =X 2 Qs SALt
MBI A FMEXS| MH|AS SEot B2 e MH[A ®ISAtete X|&X el X2 S 0|8 4= glth=

Holl f2lSHAIZ| B CE.

OF
P

b

18



F. x| 2 2P| MZ22 7t XL

= A|ofof| tHE EF0| EaE nf #5H7L HIMSF ME|A HSAHE Solf X[£H2 X 28 21 A= B2,
Hote 2 Ao 2 st E&ol| ot e A2 2 E X[ 60 SO HIX|F AMH|A XS XI2EEH
AL M XISl K| 200 Chgt 2 MH|A S &S = ASLICH O X| 2 IhE 2 UE 9|2l% REtOo|Lt
HE{ L= Bl S Hol Y =AU m= HEHES 90k 240|0{0F LT EES = A oFof| [HE 75| HEHO|
Lo o Aot7t YA S71 £ 2710 A= B2 Fot= HIMF MH|A HSAE Soh AL X 2E UE
= ASLC HSt= 22 72 UL A& x2S &0 20h0F 2 20| /s 4= MH[ASE ES £
AL,

Hot7t E& ok MH|A S 2|t 602 SO, E= Y4 7[2F LU A% 2t BT ME| A S K7t
J2{et M| A0 T3l FAS| 2 S X552 = +3517| 2 S8l 0f gLICt. MB|A ME K= 75t
K|z ot 2HEst 2Rt o2 YEE FA0 MSot, X2 E2 E&, A SQlut Tz 92| M =,
A0l ofot SRl E X[ = A=l S Eedet FAtel HM Sl HXIE E5h= o &F2lHoF ghL|Ch M| A
HMEXE7Eol2{et =210 ghofsts B2, Hots & ME|ATHMF M| HS Ao ofdh M52l 242t
Z0| O] MH|AE &S AULICE 7[5k oY HIERI S W HISE 0| Tl M2 Ml S X|A| gLt

[ ) m )

AIvVA
2gulg 23 g 3
A. 3HO|HE

Ct22| A2l BRE HQlst, #5h= 23 M| 201 Chst = A ofe| 5= LR E HojM ZL0|HE
L 0 WS XSoloF fL|Ct. B, MH[A0] Cel 51 & SU0| FHO|HERLH X2 FL, =
Ol &2 SU0f| Chol XS XOF LTt

B.2SHd
CIE2A| HAI= HRE HQst, Hot= E&F M| A0 CHot
ChAtE & A|oko| &i|Ed 22t Hoj| HA|El AN H 512 2

[e]3

1&€ =9 H|=22 X[Z0Hof gL|Ct.
| LIHX| | &= X|ZotA gLt

(¢}

C. X7\l o

o
57t 2 A2l 5i|E U E Hol| MA|E S A St
Hets SEAZI ER, SAtoiY S Aol LHH | 7|2t

= &/

100%S 22 A L|C}.

H

ofn ofo

St x| 30 et ste] K|S
oF 5} AH| A0 Cigt 6|8 ool

o O

40
0%
P

Hl&f ME|A SLGAEHIER I LH 2|2 Q1o HIERX A 2 ME[ASIHESS 2 FM9| FRE
H et HIEH I 2 MH|AE 2|otH[EREH2 7ot UESIZ W Xt7| R EHH|E ot 5 HES}HA|
EELICH 2 Aokl 23 LA ZoM dFE A 52l SX E=2 FIote| Xt7| R EH|E A et
HMEE|X| FELICL AR EHEIE M2 EW ATE 7|E2 2 gLt

19



New York Essential Plan 1 7} X} 7| 2F

= S E= 33 2 U2 SHSH| ™ol SA7E2 Alofol| what
HES= MH|A E= A2 EO0]| CHol X[Z5h= o= HRIL|C FAt= T3t 20| A 518 gHS
AXSH|C}
=

Mg M| A ®MS Ko CHet A K52 Tz S St BEF e MH|AS HIE 2 EX0=
HSot=E Hefst7| ot A QIMEIHE ot &~ ISLICH O J{EA QIME|IE == o
E X152 HotolA MBS El= £ 2% MH| 20 thiet X|Z0] ObgL(Ct. #5tel H| 82 H 2 MHEH
QME|E T2 Mol AR Z |7 MH|A MISKH| MSSt7LE O MISAZRE &2 X|Z0H 25t
HEE[X| STt

o

 —

1. QAL EE[otE ot E
S| At} EE|St= QlekF ol R, GAts HITIA|Of S HITIAH| 0| = MH| 20 23 AEE[= 7HAMH
YHES AMESIH, ST 2|k F 0l thet S F= @7t £= B

YHED FAIL AX 24 Y
Loi7tol 7| xot H|ES LHETLICE O|2{eh 2 2 CE LHE0| oAbt 2t2[st= o Z0|

CHSH O 8 7ts¢t 7tAX ™ H|O|E{ 7} iLE X A2t M CHE 1AM BHHE0f| CHot Aef
ZHE XN Ast= B2 LHROIA LSt o[ 2FF JHAM A Xt 0| 7| X540 RJ Health Systems,
Thomson Reuters(Z| =5 0f| Al 2 HEE) EE= AL Q|6 MM EIL|CH

2 A2k S5 MH|A B 715 K= Ho|AM HIMF AH|A MISXHI7LHS ot S5 AH[ A Chot
618 FUS HTSIUAL 2 A 71324 U U N 83 2 & AMH[A "M HIMF MH[A
MSXZLASS L@ M 33 2= AH|A CHEH 518 FUS HZSHUA 2.

a

AVA
B3 AL it

A. 2 o0l 12 2E M oot

= sllor2 33t JheIxtol Hotol Al £ Alofol w2 =Eo| HEELICE okt = Al o|H BEES
SO TAAL AHIA X| 20| A2 S ALZEeOf BILICE At It W1 70| 138% X1~ 200%2)
77 2:210] 910{0F BLITH 57t HITI0f EE HICIH|0|= E= M7to| DR S 2220
7hiBt A, FSHE & oHS BT XH0| YBLITH E3t Ok £940
0|11, 194 0I5 644 ZTHOI7{LE UAS 3t 3L, ot = A2 TUg KHHo| gaLict,

r

Hot= LU RS Zel5to] HE LHLH 75| ZHA| S0 JAS 4= A= HE A S E08{0f gLt
T3k71 0] &F0i| 7t et Set Y4 S 5= 2, HILIAI0| =5 &2 XHAH0| FO{EL|CH YA Essential

o
PlanOi| M= L1 H0HE EESHA| ¢7| MZ0f Adotel =M A|-RE XX EFS S+ ALE
Lot o4O HIC|AO| =0fl 7tiet S &= AFRLICE #3H7HHC|AH 0| =2 Heatst= B2, #dte

Aldot= 2E0] thet 10| 10| =M A|HRE A5 2 2 HIC|AH 0| =0 7+ ElLCt.

20



B. 2% E2]

Essential PlanOf| 2} | S &| = f s 2 7Kl HZ0|H, O] = FSHH| A2t E & &|EHO|
HEEICH= o|O|QIL|Ct F8t 7FE Q| =7} 7+ X} EE St Essential PlanOl| A E&6H= 32, O|E0(|AHI=
HEo| Alefo| MEEIL|C

c. 71

Fote HE A EX| 2 AH|oFol| 7t E 4= A ELICH NYSOHM|A] Ot 2hol 15 &+l te= 1 0| Fof|
Heote A2, Hote EZ2 CHS 2ol A Zof| A|ZHEILICH NYSOH

Ol A 2olof Eol 16 H L= 11 0| 0f| HSte| 7+ MEHO| CHSE M EH E T aoh= B, st

HE2 OISO HAAE= 2ol A Lol A|ZHEILICE 0| 2 S0, Hot7t 18 16Y0f 71 S MEHsH=

AL, Hote| EE2 38 10| A|ZHEIL|CEH NYSOHO|A] 20221 128 15 & EE= 1 0| F 0|

5t 71 MEdof| CHot HE E M46t= 42, Hotel E&2 2023 13 10| A|=HELICE

ol TE
CHAbS 2122 BRIehD IBHS 7|0 Welet| 93t SHOE T} MHIAS HEBILICE o

MH[A = FMz MH|A ®MSXHOf| 2ol |0, AZAH MH| AHH L (“HRSA”) 7 K| #dh= S
ZtolEEtelof| mEt M S E B2, = g = AH[ATH 0= o' MH| A Ef AT XA (“USPSTF”)
ERE A" E= B YHS U2 FR, L= HEHESO| oL ™S 2l XHE 2l #=l(“ACiP”)ofl 2|8
HYE R HIEEHIZHOIHE L= S5 E&) L 40] OF LTt B o' Mu| A9t SAUSHAE

S0l MSE MH| 20 = HIE2HO0| HEE & UASLICH 8, oY MH| AT AXHEHE SX{0] O
22 EE S0 oY MH| A7t RISE = F2, 2EX| STE HH Y20 M HIEZEH S0

i M5 HEE HYULIC FSt= 1-866-265-1893, TTY 711 HOE TrAto]| HELS Bl71LEL, THAL RIALO|E
(myuhc.com/CommunityPlan)E 22510 HRSAOIM X| @5t ¢ X|& AL, USPSTFOI A “A”
E=“B"SE2E Yot &= = MH|A, J2|1 ACIPO|M #Eots HANS A YEE HS

= AFLILH.

A. Adolo| A MA| HAL ZAH= HRSAO A X| o= S8 X|E o]l 2t MS | 10 USPSTFO|A] “A”
EE=B” SE2E Yoot &= = AMH| A0 CHal X S-El Aol o M| HAt oA X| =
S MEHAE 2B&L|CE
USPSTF7t “A” £= “B” S22 HWIITt &5 L= MH[AL| 02= LTS HE AL Mol et
AAL A AL 22T AAL S ieE AA U I AR JASLICH B&SH= oA AMH|
HMH| 222 AL A0 E(myuhc.com/CommunityPlan)0i| A 148t £ O, = QEA|
Hotof|AH WMo = Yae] =2 AQLICE

21



New York Essential Plan 1 7} X} 7| 2F

22

ks O™ MK HALE 02 365 Aot ({52t 2tA|@10] Of A0 oF B AMA|HALSE BHS
XHAHO| QEL|Ct otnt ME A= 2R A AP} T o[ X E&L Tt

O| 8i|Ei 2 HRSAOIM X[ ¥ sh= St K| Ao 2t MBS = USPSTFHA “A” EE= “B” S22 2
IS5t SR = MH[A CHol| MBS &= AR ZHO|HE E= 25 23 9| C{A0| OHHL|CH.
MO U E. A= ACIPOIA HESH=E Mol OS2 E&BILICE O] |Ei2 ACIPL| HE Ol
2t HSE= 22 2HO0|HE E£= 38 23 9| L A0 OHL|C}.

oM A4Z AT A= "7|1HQl Eolut AAL E AAS! A A2 H 2 HAAKRIZ H R AAL
LIt A E HAFA B T AH|A TEhE AL E 8 HZ ATIS EXBILICH ot A=
HRSAOIA X|2l5t= S X|Elof| M2t X2 = 0 USPSTFOIA “A” EE= “B” S22 2 HWotst at=
= MH[AO CHol MS = o™ x| = 5l MEAAME BEBLICH E&st= oA M| A Q|
MM S22 AL A0 E(myuhc.com/CommunityPlan)dl A 148 4= QIO EE= QA A|
oA RTO 2 dras EZ ZQIL|Ct O §|Ei 2 HRSAMIM X|&st= St X| &l of 2}

M2 =0 USPSTFO|AM “A” EE= “B” S22 2 WItst otS L= AH| A0 CHoll A 2= = EL

DHO|HE Ei BE H310| (HA0| OFEILICHRIONA HH3t HHCH AT H47H S £ AUS),
QUISHS BrBEY| SISt QUUIARMZIAL MEZA Y FIE A AL CFS T 20| et
MEZIALS 9ot QU CHEGIABHI(BAHEl QUEEN) ZADIHIZE £ s Suzase
BB,

+ 35~ 30MI2] ZHRIRHE D3t (1) 2] HlO|AztRl M QUUARMZIAL, 12T

 40M| OIAF0| THRIRLE DIt TR (1) 3] M QUUAHIZ AL

DE Lto|o] FHRARIOA| St 20| AL EIZ| JF02 R 2 0| UL FL, A
JhIREO] MH| A HIBXE7 RESHS Hlof Tt QUIARMZIALS B RBILICE SFX| 2, OfH
A20|T S AT (1) 3] 0] 410] O MHAS DFOIX| BLICt

RE MHIA BRI RIBOHs 22 QU HEZALS 9/8 QUUANZALS DHo|HE
= B5 23| cfato| oLk,

CE B EEAPE ZIEF QALY

YalB

A St Y-S BEYLICE M7 M| HSXHH S S
FY X303 MRIE ZSH0 RUAS LASH| IS HEHA U T SH2 ZH0|HE

0
1)

= AL g 220 Y MRIE Z85H0] RS YASH | 9
MEZAAS FEtHAMS H = A
od

=2 -L1L- o
745 712 U WA 747 MH|A, SAHS AHIA HIBXE7H K23 FDA S0 I (2 | ofo)

—

0

XoF I Hof wfet 22| HESHR] ot TS AR I B FR|0f et BHX 1S B A,
SIxtg pha), K| F4S 9leh AT 3 AK| Aol 9l M B S M|, Da|1 ojdo| 2

X2 5= 71E AlE MH|AS EFYL|CH 32{8 MH|A = HF ME[A ®MSKERISE
M ZHO|HE L= S5 2ol L 0] OFL|Lh

Lot A= ZHO|HE = 35 20| MEE| = 2 EHlgsS EFYLICL

SAE U S SR A E ME|A S 2TSHA] S LT



SUT AM ESH L= AL YAt s S A S EE= ZAL O2[10 FDAO A 5215 X 'tef

S K| E= MM 2 S0l E L FES HATLICEH Autef HE0| = 2 Alefe| Muter HEt
HO| MEELICE ST HAAFEH E= HAL &S = 2X(0fl= A HIC| Ao Z2 0] 2 A
HEE| = 74 EE= 2 & E 42 (National Institutes of Health)2| 7|& 0] (= Z40| I EHEIL|CE #3517}
A HICIAI ZEO0|| 2| At 7| & E= a2 B 7|’.f% SESHLI LIS S oILLE
&= 3 EHS HES XHHO| JUS 3d|°=l|—||:f

o O|M0l| ZCtBB0| YHLI SCHE S 7tE HHO| QJUCH RS B2 H 2,

o SLIZ 3L &M E= FLHot SCI3 3 /S LIEH = S40|LE HEf7 J= B2,

o MZITt SCIZ T PSS M7I6tH= MY ofE HS 29D U= B2,

o . HE MZITH SOHESE IS M7 |5t HEE2A Q0| Y= 82, E=

o Mot SCHBE /™S M 7[SH= Lo, ME Sl/E= 7 |El HE2|eX £E40] /= 32

EEot @ A= HRSAOA X| 5= S X &of| w2t M3 =2 USPSTFOIA “A” EE= “B” s B2 E
Hotot ot = L= AMH| A0 CHSl XS El SCHE S MEZHAIE B & efLIC

O| 8i|&i 2 x|z AMH|A MSXtof| 2|3 HRSAM A X[ & St= B8t XA off 2t M| S [ 12 USPSTFOf| A

“A'ELE“B” SEOE WIS E L= MH|AO| CHSH MBS == HR ZHO|HE EE= 35 H 9|
H”OI OtElL|CHFZO|L} ’“XISBPE* | AIAM BEHSH 2= AH|ATFESE|X| b2 x °'°).
MMt MEAA A= E1IE_ TICh ZHALE EESHH, o 7|0= S40] 2= 504 O] & A,
2|0 MEMQ L= CHE ME Mt (&9 71HF HE0| U= 40M| O A A of cHet &7t=h &1 &
AL MEM E0| J‘LJ ZAL £°*EIIIDF olo| X1I°+EIII Qr&L|CEH EESH EHAle B TICh
HESIHH, 6{7|0= O|Mof| ME M HH0| Q= RE HHM] Mo &7t=h &= HAFS! T
E0| & ZAZF EtE[X|2F 0|0 HIBt=| K| Loul—IEt
O| SlIEH2 M|J MH|A HEX7tAHEE M ZHO|HE, CIHE =S L= 35 29| CHAO| OFEILCt
M= G of|e T2 IHNDPP). ©ANE Hl2d E i 0| 2hAeh 2|5 of| X{ot APE.':.*
Ol QI&St T2 1210| M| 2= Ship H of|2t MH|AZ HEFSHL|CE 0| aﬂeHg 1
227 OF W] MMS EZESILICE HSt= QA E= 7|EF HE| TR Q|7 HE S, ?I6r PDJ18A1I
O|A0| 11, AR AISHK] °*°*I'_ N =Sl oA H1d = Aoy E*htﬂoi TICHE|X| Qb4
CI2 S 6ILIE 2Z8l= 22 NDPP A[H|AZE HI2 X}ZAH0| A2 £ %1’.; L|C}.
o Hoto| ol A 2ot ot A Lo S HET| H| LHOf| JUCH =
o O|HQ| YA HO Z RICHE| QUL EE=

« CDC/0|=E =S| (ADA) S 8T 7| 2|23 H|AEO0| M 57 0] 40| LIZtCE.

_IO
HAE
MM

23



New York Essential Plan 1 7} X} 7| 2F

3
AVITIA

2 n] olo o 1o|la
7]l=l‘r‘o = l:l'E.x'] o H _,]_,_,_/\‘]H]_/_\,
= AFA 2 5fel LS HE Ho|M HIE2H 2, Y4 E= U2 Hoh 0|2t defof| MEk|= AHH 5¢
=R QAN QUS HTSIMAIR. 853 MEIE X267 /ot U M S2 = AMHIA R ZIGES
MH[AO| =A™ £210] RFE|X] Lo.:.l—llif

A 82334 DEH

1. A HIA |2 MH|A
CHALS 21338 MHI20 Of¢f T MHIAS HIZoHe 22 83 AEHS XIZSH7] st & M
ol b|A O| R MH|AS 2EBHLICE
“SIRIT HIA O 2 MHIA"2E ZZEMQI Bt Y 83 ME| A2 W/ELE HB7|}opl WO
WEHS O|0[3LIC} O ME|AL £8F BELH0| o\ FHMTL UTE 23S Nu| A0
ofoff HZ=|0{0F BHLICF. BFX|BE, SHAH= Of3t Bl 7ol Chell HRMQI XA 2 AF
HIT2 b J2fet MEWO| SRS A Cro| Ago| RS 4 QUCkD BEreh oy e
4 QU= A20IRt S 713 ES HHIA0 OB A 258 HRHLIC
.+ 0|2t 22 MENR QIoH T 2SS HE ALREO| Y S YAHREtR o HO|LtEfofe] ZiZo|
A243t QIS0 WX 2{LE, BS Aol < ]9 22 Abzto| Z12H0| AZt3t 930 WX = 2,
. 0[oh 22 Abzto| AH| 7|50l Chat Al2bet o,
. 0loh 22 Abztol UHlo| MK B7| EE 0| M243 I|S Foj, Ei
.+ ]2t 22 AbZIO| 24Tt A4,
2135 MH| AL 0| ASHZ 71X K| QLOLOF SHH Szt TWO|HE = TS BHR 238
95t 222 Moot el T 2 o= M| 0| CHal It HI8 S 2atstHLt 5t =2E]
A2 Q781X 92 ZULIC UAE R80| gl AL, BAS JEsiHLE B[RRI HO|X
or2 olel T 83 0|2 AH|A0| EArH0| 1 B FQl 62 HIHZ AHIA MBSt x| 32
ZAQILICE HEIH H|At o[ 2 HH|AE 98 SAT0| 1 B2T{0] HIZ2 FAR Health 282
Rlgog| W29l i MH|A MTAHT 23 5 o A2 BYLICE

2. 8271334 NEW
Qg T 23 MHIA 0|0, HHAHS F MIAOIA BISIEl 135S MHIARIA, 4 s 337|
IS5 B SILho| o8t S MHIAS 23 2 9= J1E oIS WenKe| 87 235s
WEHET SFBLICE O] HHsE2 gl o] 27| Tl M Fste 23 AEHS AR 4 ol AP
Ct2 geloRo| 83 713Ss REMS EELIC,

B.HISE 22$4 uSH

CHAHS DEWO| LSO el 9 HAE 215 S MuARES ZL Y EE 827 21334

24



.« 212 20 A O]
. HCHH|IR 8

=28 X2 AE290|&, E=

X~o
=

« S X|= A|AH0f|A{ Of

FAE 29[ 0|5 I Z0

IS
—

ALE AT} 52

o
A

tX| gS&LICt.

bN;
(<]

% <10 =100
ol ok =

_I_H_ {0 -
H i

A

Ll
[m]}

O
41

<

<+

ol

1

- T X|Hol| Xl el Xt 2

- HEIZFH T BALE 7|Ef FHol(H]: w & HB)=
A& 0|50 oH 2 F 2.

A. S8 MH|A

5 o
of ol %

oy
20 <
Ko KH <o
20 NRr
D Ol for
o1l or
Klo K |
Kio od 0%

efLict
S dHEN,

SH
=

x| ATERLY
& = 520l K29

F

Ef”E Ct22| 902 H e
'6_'||-I
S
=

Al
(=}

AHH = EB{LtE 9f

L«
- od

Af
HIEEt7t TS S e

C}
o
AFER:

oL} EfO
off kx| = 2,

M
S
S

[}

(o]
i
SH
=)

Off BBFX| ALY,

o Z2 HE=
2t
(=]

[=x|
=

e 0
[e]
°
. 0|2}

J|

o

25



New York Essential Plan 1 7} X} 7| 2F

=2
r

f, S AEHOIS CHS AHEH7F 1= X| 2 0|0 RIBHE| K| b&LIC

58S

SEEE O oY

5 a7t

A Mefo| FEA Hakol: K Fof)

58y

A Db S 0| O AR 2T 20| S NS 2Tt B EF Ei A
z=

2

Totel S5 HEE X|=ot7| #let 8 AMH[ A0 Ciet HE2 MH|A MSX7LMF M| A HSAHRIX]
O 2of G0 MSELICH ot FAts MA HH M 75te] S3 HEfE X =017] ?let 85
MH|AE BFetL|Ch x| 2 GAb=E Qe H o 2 LRt HAo|M 5t S5 HEE X[=25tLt
SHHAIZI7] 2l =& E O[2{St S5 MH|A S AR ZE0HS BT AYL|CE

Totel S5 HE7H EUYS m #5tot SAr] AMH[A X[Hof| Qe A2t &2ER10] ool MAlE X &S
CEMAL.

1.

26

Hel Sg4UE. S5 MNENH X2 EHRst A2, 7HE 712 HEl SEAUM SLANI X2 E
HILE 911HO Z H3SIMA Q. S A X[ 20| = AFH £210] R 7LE|X| QE&LICH T
SEHUM = S5 HEE X =517| /St S5 MH|AR HEEL|CE HY SZ540| X =2E 2|0
7HE MAETE HAQIK| 20| AKX gt= F 2, #St7t X|2E 27| 0]l 1-866-265-1893, TTY 711
O 2 ALY HESHA £~ QIELICEH

SAtE HEl SFHUM M3t =4 MEL HI|ANQI X2 E EHSHX| RELICE ks skt
HESt =4 TZE B =X 2elst7| I8 ShAtof] H2tS F sHoF ghL|Ct,

25 U A7t dlst AR, Aot U Z 4842 O|LOf], EE= Bt 2| M O 2 Jts ot of wa| 1|5t
I = otE iAot 27071 2 Al A of| LIEEl H 5! 1-866-265-1893, TTY 711 =
=EALOf 22 Z=A{0F ShL|Ct,

SAlE SEA TR = U &XF MH[AE HESQ|I T W HIER2E O 2 HESILICE #52] oA
AENZ QIS Mg HEYCE2| 0| 40| H{EE|= F R, AL SH0f|A| 0|2 2|11 0| &2 F M|
Qs Hxg AULCE,

HSE 2 MU A #H X F. At S5 MH| A0 25t MF MH|A K|S Kt A ASHZAHS

Mg M| A ®MSKHA X|=22 AL,

SAE S5 AMHIA0 tiste] 2| X 0|2t EHEhet S S HIRF MBI A HMSKHo[A K=
ZAYLICE SEX|2H SALt e[ Hol2f 1 EHEeh S 2 HINF MH[A HSAte| H7 52
X ISHR| = §b= AYLICE



Hot= HEH A LY HIEEES MYXLICL Fot= #ote| HIEH A L HIEREEHS X25t=
HIMF ME| A ®MSAHE T 2A0f Thsll MY S X|X| $SLICH HIH T ME|A ®ISAHE 75k
HIER| 3 L H| 2= Eoil CHEH A 2 2 SHoi| A| **—_rl%* = ASLICH 257 HIHF AMH|A
MBX2RE Moo HIEYI LHHE2HELIH B2 HME W= F2, Hsts DAL
HEfoHof gfLICt.

B.Zlg X =

2 X2 2 A KNE/NH LS M2 MoK = X Tt ekt AL2Ho| BHEt X| 2 S BE Xt 57| of
=25t MZtst 2 HAN = AEJO| CHEE Ot K| 2 E YetL|Ct 213 K= *1|E1L CHoH 2o =22
Zotot HA AN AlZEo|=of o] 8T £ %lﬁl-l Ct OfZt, T S5 U2 Eost0o], HAF HR A2t 0| =0
O|F MH|AJIZQst AL, CHSat ZH0| MEHE! 4= QI&LICt ste| MH|A x1|+xro1|71| Imroroq INESE,

FotALE 218 X2 ME 2 7He = ASLCH S5 EiQl 22, 7t 712 S S22 S4H2l
X 2E HAHLI 911 ZE HSHHAIR. 88 X2 HIEQ 5 XIZ= FA MH|A X[ LR EE= 2 R0l M
HEgct

1. HE/I W SA= M7 oM E=E MR S5 Xz HES| g XI2E EHYLICE #{5t= /5t
YEHEE %—Er ZOfl Atol| A=t BRIt GIELICH

2. HEHI L SMEHRT 2 K= ME 2I5 X2 E 2FELIC

S8 X=E2 Qs 33 YHS ot= B2, Fl0lM 2ot S5 Y XHS HEHA L.

3} ES
(B4 712 Y 22 9

B. gH|27| HA R K| =
YAt LE|27(9 EXHE metstr| @fet AL AL} CEXF HALS Eekot HAL S WIS 2EeL O
CESECRAFS EFZEZE K| 2 M 7| MOl Q|| 27| ZA L HAS BEtst el 27| A| 22 E RS L

—1L— =

SHAHE £20] 0|20171 L0 S3 4% ME{o) M HBB Mt A U 2RES TE510] 0] ME{ol 4
S5 +& BAS BTELIC

27



New York Essential Plan 1 7} X} 7| 2F

AR QZHERE AMO|LE 0|8 HETto| MR AN MBE 2oty U HoaHe BEs
A = = 7flofe| Mo}
— = o

K17 0| Ofe} SR ELICH

44

ZHEO| MEo| el =, @™ E EE= OfE 1| Aol A, M 71 O @t E M
j(.||o| _—I.LJCI-I -;loi |:1|-_._ |:|:l— 0|.El-:r|.§ _J'k_% _I:Eh 7|7;||J£-|I HIAIO Hl-a 'IE le_I-I'5|-E

—*.—’F—I'LI* O Ak( “*4*II°*°IM” EE= OlAtol| oSl 3| = MFx M X[= 5 HE&eL|Ch
Xt ol okAbO| SHEIL|C}. 7-IA|.AI ZANE= = 7:||oto| 0|2 okzto|| e B XHElL|C}.

rek oo
Of

J2 = e

ki MO TIT

-_

2N oo m
M 40 |0 EJ

N

I
08 rin
\J

=2

> =
ro oo

n 0010
HL
Yal
mr o

R
qrr
m N~ O

rn
o
)

Aol #lstel o 2 Qe @Il etxt H| &5 E&tH, #5t7t Ch2ol i E 5=
0|8 BI7t HEEIX| gdSLICEH

Et M AE M 2t = HEE X =ot7| flet Sl et Ao Zofg XHA0| A=

oMon m
40 2= me

oMoy oypme 2T o

-

o Aldol chet #3tel o7t HEsICtn 222 UE M7 MH[A HS Ko 28l of 2|

012 o
rn
oo

ool A & = 7B WES flshs Bt E= BTt gle 3RS Y00, 7B 2 E dAledol=
= 72| 0|8 Hot 8l 2| & o[9[ X|7] Ho| HEE + USLICE
A= Al et o= X HIE, 517t K2 E 2t O 2R H|Q| & MH[AH|E -_r‘EPEI HIE E=
= 7| oboi] what oAk Aol A HZE QA AJZ K| 20fl CHsH R ESIR] 9k b 22 HESHK| etaLich
“SUE At Al ol ChS0l sHEst= I, i EE= vy 4 AR S 2fofEfLCt

« HYHRUM 7ISE KB LE STt A4 A,

« L AZAGHUM ESH Al L0l wat MAE ER, E=

« ME22 YA of= MY o| R 7L HAE of= et Al

=1 L (=3
F4 i Dh AF 0| £

b
>+

|2 E 2FELIC

Lot YAbE ThEel 2= =20 tet BN ME[A SRS &4 X2k 2Lt
« HIRIZ MH|A MSXt= ALZ 7Y Tl E F|Sotn oid X =E MSot=SE HolE X2
LIt
« HIRIZ ME|A ®MSKH= GAS ME|A XS 2 20f LT
« 75tE XI=ot= Mz MH|A MSX7HH|HE MH|A HSAof oot EM X2t Heds

L Ey=K=1"[Jou] o
USS= AMH FES2 Lgot E2

28



« Hot7h Qe X[ = EMZRE X4 302 Ho| MEH2 =
—’F——Eré FIrSt ER o7 AR 7tE E= VB S5 = oIt (™S Lo} 5t
30 MH SX[ 7|2hS T=E 4= M, L2t 0| = A7 oo A S Xz A2lS HES =
A &Y +7|2|e H10F°H1f NS FH 2 gt

X2 U LS AP 5218 4= = He|7F JUELICE

=T M-
FHIMS MH|A JIS Kol 28 102] 0|5te] F=44 X|=0f| et 3= S MS &L Ct
12 SFA7| 12 M7 MH|A HSXHo]| 2f e F4 XIEOH’“%W SHHIEEES
HI®E MH|A HISXHS| MH[A B S 2R SLICE T ot= M| AMH|A HS Ko
HHI*(HI CHall SAZEX2lE = A= 3
249]0| QB LICH,

rOI-
¥

J>-

1 of}

oNTIn 12 4m o
L
r M

f”9r—0+>|

_Iz‘%o

ol I1I SE
X|Zdtof g

H. 712 AH|A

A= A& Q| el EE = ol & 2| ME 7| T A0 AElS, S AT £[CH 602 2 E

SO 2| K2, A X2 YU 2 K22 LHE|= 7te MH|AS BRPILCH HE M2 TS E 2E

QHO| MEEILICE O] g|elfe| SH A «ME{E 0|2t QHS HQ Z o= Rt = BANZ o|n|gtL|LCt,

1. 7182t

EHAL= olieh =2 7|2tof| QJsl @15 = S{El 7V A TIZ 7|20 Q8 7HE ol ’Z2 =l X

HESILICHL X| 2= 2 9 Ate] M™H X|Z A|2lof| w2t NS E|0{0f StH, MEZtSA| Mo el e =

He|E L I60:|X1I4—EI010F°*LIEF 7t" 2t MH|AOf| X e = LY 8!

ngOﬂ Oldl], EE= O] 2t ALS| S S| M3 == H A2 L e ZHE A 2t MH| A,
=3

rn

—
—

™
=

o

oEEElII_‘l_l?_
. 7}
'7|'<:>
e O3

| 2O 2 ZHFEILICE 7P‘* HA ZZ AL oot £|CH U|(4) AlZES] 24 J—E—% (1) = Y
ELIC}. O] &i|=Hof| h2t M| S 2l g MH|A = T *1H|*" Mg MH|A E= 74 M
| 2t 0] 8 7hs et M| A SHS HA5HK| S LIL.

715 = Za oD Ch403] BH2 O 2 F|SHEIL|CE 7bE A2 RIZ 7| 2to| 7}¢l
3

_>E
=
lo
= rot
N
0%
MO
ro

— =21 L

xron_||;h u'='0|no|.=_|--|27|-|°Jo| ﬁUclI-I |:||59_Jg,l =

GAE 20| 7Y, AR L= TS Holle 2ol A = T S K= (= 8 9| 7)E et MH|AS
X X G

(=]
T HIHIS ME|A M2 XS] B 7H At

0189 22 S(6) S| FEI, bl M7 = X2 ISR HUFY S olabx oltl o Az

Holgl=, Efo._'é YLAZ|K| R5t= = 20| J4I5HA| Zots 2E £ =10| EFYULICE

ZtURtel HE E= MA 2 A0 24510 27| BIH X 20t Etg " o= QISLICE 22 EE2
CtZ1p 20| MS LTt

29



New York Essential Plan 1 7} X} 7| 2F

30

712 2 MH|A, 7|2 2 MH|A = XESHEQ! K| Z CHAXIQ! 7HUXIO| Al M ZEILICE XHHE 2
157f0f7| I8H, SAt= Dli‘ ArE01 3t 35| (American College of Obstetricians and

Gynecologists), O|= 41 419|5t3|(American Society for Reproductive Medicine) & 72 30|
ol HEIE XS AtEE Zd%ILIEf.

7| el AH|A:
- 27|17},

- F HA,

. HAH T,

. Hi2t 7S mo

MU AAL

>
ol
=
1
P

= A,

10 et B B 2 e
o 12 et {0l
z
oY

bt
olo
=]

r

re
i
FA
02

o
>
Hm
-
o

[ ]
-

[ ]
oY o
=

|
ALl
k-l

-

[ ]
(=
1=
o

jo 14
|O
HU
g 1A
na

Jalie o
[>
N

Kool

ox ¢
o
0
_lTl_ \J

N
>
=2

1o

f

Ot
M

0
>

o)
o

R
[
| >
o M
> H
x o
ot
| > =
_lTl_
M
MHT
18]
>
=
|>
N
0x
1=
L
o[
_\'|_ —_—
i
40
nx
el
A
bnes
rir
oY
40
o
>
rr
O
o
MHI
1]

of Zet=l= UWE:
HLHY,

0
=

oY ox mo HI

Pl

-

« SZ4E dAL 221

.S

A3 BE MH|A, LS OJSHA X 27} KZHEol ol 2N 2O R O|0fH I £ HE MH|AS
SEYLICL EEX 2 W AHl A0l LT} B vjojo] 24 W ol walo| EeELIC

“Olfd =202t HAT| L= HA nbEof| SEE O[K|= =, AR, 2ot Q¥ L= J|Ef o SHH
X|=ofl ofsf 5t A MSHO| &4 = NS 2n|ghct

oflel S Mgt 2ESHX| §h= e

- Hiel+FH,

o HANIE LIEE R O|S = HEH LHEEE LR 0|5,

o HHAHEE FXL OISR ofSb Y ZH|E Xttt 7| SR 2 H|E,



C AT HE NHAZ 2HE BOES HOIS A Y HRto| YEHE Y Hat
. tjote| WS BE U Ba,
R EE

- et EE =gl

- HE =S

o 2 A0l 2|H E 20 MH[ATFOHA CH2| 2 8! T A E H| &,

« ZH, E=

o LIALS] HETL 2|2 A CH2|210f 2|6 HEE[X| b= oF Al EE= QAN E flot o= &
AL Mk}
= 2.

BE MH|AE Ul% M AlO|8HS](American Society for Reproductive Medicine)7t & 3! xHEHSH X| Xl of|
2f s MH[AE H3e XtAS 2= AMH|A H| S KHo]| 2fs ®[= =|0{0F gfLICH ZHAH= O] &i[Eof|
Ol Aot HES 72"73%* i Hstel of| & &=, ¥Xl E= ol ZE Fol, o & o[ &, QUK El &2l &, 7|E}

UZ =40 2510 E= AE, 8, 88 3, 22 &, £= 4 FHQ0l| 2 75t0] X ESHK|
Lol:lL’|E|-

K &g 24

SIS S4 MY AAHS S8 22 SISt TY QUS SEBILICL Mol XH SojE o2 Fi
HAR|= 9| RHOR IFEILICL YUOE BEBIALL AAR T F2 L 0| QHOR 2FE|X
UELICE O] MH|A = QAL EE= S0IEI CHE oz TEIH0f| 3l FEE|0{0FSIH, £ ¥ S
HSot=E He| = QIS E T A0 M, EE= T2t 28 M S=|o{oF LIt 7HE =l RS 2l
qrE0fl= Hotel 7tH7ts WE Hsto| M EElL|Ct.

L egMESHE
YAE P2, 2EYZEEE EjOr [P = Qlot HEH(F, oSt o2 Rt YEH)E EEstH X2
FAUE BYYLICH SAts S A=Y (1) o ZALof chsl| e RS 2FRLIC

CHAHS FIEHM, xR, EA TIEH AT, b HE, ZAH ZAL S KRS AL AH|AS TEst N,
AR HA} 8 FICH AL MU A W KRS 2RI

N. 4t3 91 Mo} K| =

AL QAL EEE ZAAL UM DAL HE E= ’.‘_“lE101|)\1 Iﬂ 3._ AE XIE MH]
|:I-A|.I_ I:l|:| I-I X|§(_IC_>I_JIE_-I'§|I-7E-II [

E”°“—|Ef A ME[ATF HEE[2]H AR
WS 69510l M2t JHYSIH mEF IFE Y I1|28I01| 2t '1'015| AI*E*OH 7f5'£! L= o
7HE S QLOJOF RELICH TAb= ZARAL B! QAL 250l 2ls Ml El S5 E ™| AH| A0 CHsH X

o0
0% 4r
Ao
_|
T
A Yo
IIE
g
g
by
g
E
3
I
M

S/ ©

StX| S LICH = A[oke| URBHAF M| A HojM URHSAL ME X2 ETS HESHAL.

31



New York Essential Plan 1 7} X} 7| 2F

GAE R 712 S HIT MH|A RISAHEE X FE HEHZRE YT AEY (1) 2|2 A7 HE
Sh1) 7Hel Xt EEE TRl HIES TS ERe-R XY, JEH 3 852 2Tt

A= Re, 2t 5l olotX Aefof Cet TTH A X2 2 flet TeA WES BFYLICE T2
=0il= &Tlo] ZehE £ ASLICE

P. 2[2H 2tX} MH| A

2ol 7= & M| A Sl EES EFELICL O

A= 57t 2f2 SR Al oM X =2 = Sot oA MSE = U= 2
e g3 £ 50, E& MH|A0= S 2, I 1, F
S S A Mol ZHE = UAXIZH 0|0l ATl X| S LT Fot7t R H HALE 2K = o,

I
HEH 2 elzietxt A Ex} S HAME 2T MF ME| A MSKE7HOFE L CE

Q. & M A

SAE FIotel o Atof| ofsl| FEE| 1, ChZ =20] 2t SRt M of|ofEl == ol & 2fei2tX
AEoM HE A H HALE 2L C

« 22 TAMNOF ot= HEHO| TSt TIT S K= S 2|5, 22|10 ofof wh2t HAHE RS B2,

« QALE Ao Fol| 4 8l =4 of|2f0] O|R0T F 2,

« 20| HAHE(7) &€ O|LHO| O| RO X|= B2, 1|1

« XL HALE flo BRI SE X2 dFots BR

R. ZlEA I o2f Xt A|HojlA] AL25}7| et X e}

SAE oY S X2 SHO = 7ot MH|A MBS K0 2|5 MH|A MSAS| T =AM AR =
XEok(Rt7t A Ihs Kot M| 2l)S HEELICE O] 3= 2 #{5t2| MH|A MISAIF Hgets FE5H0]
ot A Foi e m M ELICE X grefo] of sfHof et 2EE|H, Ol= = Ak 2| Mt 25 Hof
et HEE X eSS L

S. T MH|A

CAtE A|A Q| Qe &t At} EE= o 7 22| ME TS| RIZ A0 A AE 3l Z2H A CF x|l 60%| B2
SO 22| KF, A X E U XA K22 FAHE= ZHE MH|AE HEEHL|CH 22 Mot Itel B E
QU M EILICt O] fEHS| SX{ A «AEHEH0|2t QHE LQ 2 Sh= Mg fE= BANS o|O| &Lt

X =2E 2FeL

A= LIS BT A0 B =2
ZHO|LL 2 A0f CHEt X| 2 &= TThap 20| e F 2,

« ol REO| Flote] LK EHO
« ATt RES a
X

|0
Hu
1854
rio
o
ot

ALt olof gt =2 ®2 B2

32



HEE =M MH|A =02 AlE S LIS e
A
o

I
« QHUS ERE G Fo[Lt o] Er et

o g
o 22 XIRIHHIZE WR0|A FHOLI Bl RS N, T

i ZR0| = REU2 M L7t Zdet = 365 G X|&E &~ GlELIC

T. 2kt A HA

1.

2X & A A, FA= HAESH HEO|of| ofot 2kt A A S BFBILICE & L= S & TITOILE &
M, = & X| 2 apFof| cish dEAretar 2hEs] M E X2 HE o A£5E HEIT
ESHE|X|2F ofof| M|ete|X| gfELILE. St ool B QA7 HIHF HE2(of|A
OIZIME NS W HIEXZ L 7|2te| HIM|F ME|A RISAZHE 2kt 2 A4S Qg
AL,

2At =& 2A. A= 22 RGO e R XA S[Ate| 2kt = 2 A S EFEILICH

QAE|= 2kt 5 44, A= o= BAE AT SQU5H| o = Hu ol AS 718 = ASLCH
AL 2K A A S S I F5t0A| Rotk|= HIE2 SSLIC

« 2Kt 2 A2 VHRAIE O = FISHE HEIotE B 7F A= =20l 23 XS =[0fof ghL|Ct

o 1XF &AL 2XF AAHO| M2 K| b= FR, o= 3kt A AS e = JASLICH

« 2K Sl 3kt 2 A A ZEHEE 750l TEt =S Y+ YSLICH

7|EF Aff|Ol| M 2] 2xF A, #BE7F MH|A MSAIHAESHE X = 2HE| S25HK| 8= LHE

Oo —
AR AZ o= ASLILE 0|2 22 HEO0A, #ot= AL 2K 2AS HSE THE MH|A
MEXE XYt E QEY o= USLICE AXF 2 AT} 20X 2 HO0| M2 S| @= R AL 3L

Lsi—- OT O
AHSE HSY OHE MH|A MSKHE X[-E A/LICH 2XF A H X E 2=t =, FAHSH
7

A E AESHE Ch-0f MH[A RISAZE X SH=E 22 MH|A S AR Selg ALt

U. & AH|A

SAE YA B Q2 BHKFE 7| EL 2 5= BEHO|LL BY S X[ =o7| flet == B EA EAt, =H

9 o] 10 CHSHH BRI Y=a LHAIZE, B EE IR HB(4E H
ol 3fo| = FE0| B (QIAL B i QA 7hS A e Ol DbA|AF T

—

2 HT 44 K| 29 O 20
He

gl
=x
¥ T2olof Mu|A EehS

O
Tt = EXtof| Cheh oA MH|A S EFBILICE. 2| 1t9] EE= 2| ute| 2 0] ofdl = EAIS
LEE MSEl= 0FF| ME| 200 CH A= S0 HEEIX] g LICE

B0 met S Lt
1.

H

o
(o]

4+ asLc
x

ot
rot et

22 500 0/(2) 2] 0|40 £ HAHE 4

SUBH IS S5t 45 B NN B4 25 WAL SUS WAHS Soff 28 FL, TAE
518 0| 7HE =2 HAof Chel, 12| SARF = A|ofof ufa of X Hktoll chel x| 28 4 9l
20| 50%2 H| 822 X|ZHLICk T, ZLHOIM QIHBHE T FA0f wat Bao] A4 Mxt
2okl BRIl Ofx FAHS 0F7| M RISIEILICE SFAHS OfXF FAP7F UKt EAf0f Chof B4l
22 Ukt HAte} B HTE OIXF K| CHoH OfH 2= XIZHSkx| gasLic

- >

2

33



New York Essential Plan 1 7} X} 7| 2F

mjn!

L{Ct.

I

-
o
(=]

AHE 2T

x~
=
of A of XtA X|ofe| =2

—

el X|Z6t= 29| 50%.

-

« 518 SHO| 7+ =2 EAL, 22|

o CHE ZXtofl tholl M= S ARZE

L
[=)

K| MH|A, WA= 52|77t

olst &

f

1271 & O|LH{oj| EOfOF

W or
HR
< Kl
<0 4
Ik <k

M=ol
L|C}.

I

e

Htx

4T T TrTo =2
.

042
o

| -

—

=

[

L Hdd O
Of| A = E[O{OF

IKpo} K| AMH| A

A
=

o

|

H

outo| A2 Ol XA

TTo—|l T™T= x

-

LIct 22 #Helof

_

w2t OfL| 2} &

(=]
=~
=

Hxpst
o}
y TT O

EILICH &
LICt. O

3

o
O

5

=

-
(<]

T

A7t Q75 = 5L A S M. x[ot 2H G52

| S5t 24+ MEZ X|FE E

T=/H+2H o= Eif
of ME2[7t MLsHof

I.

.
o
—

L|Ct.

F

=

e
o

=0l ol

~
(<]

oS EHa
OfO|Of| A M 7]

—

—

.l

PS
=

OI-_T'|:|-

=

=
o HEE

X. 7|EF XY
Y. O] Al
34



DA 7HURE O|RES| 7| SAL HM 2 E Eotot HE U | = HIES B LICEL SAE SAE
| AHE EEot= FR0T S Y| 7SR A S HYE W 5kt 275t= 0|4 MH[AE
HYLICL gAr= CHE A E-o[L EE_'E”OH et B2 E Q10| H| 0| EEE= <R 75Xt
JS HEot= HIEF /el o| = HIES EF5HX| 5L

SAE 7| SAL ALAES 2ot {&H|, 9|, AMH| fE= 7|EF HO A& HI|E, F7| 0|4 =1t 2HHAE

== — 1

7|5AHIE, E= LdoF RICHE o] Z7| M Z2oi| chgt o[-l =71 8l 2 2tE HFSHX| gh& Lt

x-“ Xx—l
27} s, e 2 %)

H HHO| o7 HUS SIS BHHMOZ AQIE | A
SiEl 9161 o12 FiZofol of 5 L Helelo 29 2 ), AR E 9 X
kst

1. ZFH A A22F

= =

12 my r HR
o0 rm M

[ ] L]
=z A

FIE ||
ta| A|AE

| Hl FtEE|X]
I

i
2
m
It

ne of

ro
i

>t

In &

HU %2
02

=
qu oo [H AN ot B OUN o T KU RU

o
==

=
uu oo oo M

K o
FO
|>
o
>
rm
>

I MU ox Ol OF ox pot ro Mo Mo T
o
St
N

H1
N Ho
40 O IR

Hi
=]
12 ror oA 0z |
=

my n@t oe

35



New York Essential Plan 1 7} X} 7| 2F

36

« ¥ J|E

o AlZ} Zofjoll CHet E-0] AL l= Y 2L H, X 8, 71E 8 &Y EL|HE flot 2EE

« Y HALEE MG AEE

. ZA AR

« ZAt7|(Busher) AtS

. Ql&E

o« QIS8 FIEE|X| MY HA|

o QST T K|

« QBRI HI

o ZHA

«c SRIA FH| S At 22 28 [

o PP +XIE IF =0 A8 278 S E HA|

o HFSO| &2l FALY|, A7 El 1cc A

« SFRILAYAHEZE AH HALME

« F2F HAZIAZH (Commissioner of Health)0| 2= X| 2 & 2|6 MESICH= 70l 2f3H
Xget :ItARE

S A U ADE2 VAR A HHCE 2P| = BE S H| EE ARES T

A2 SOl HSSH7| SH DA ASS M AT K H S FH| L= AR E M AR RE

Aot 220 EHELCH St AR Eet S HH| s AR E M EALZ R EH

o|8e +ol= 5™ 852 a+6t= 82, Hdt £&= 75t MH|A H|ZXtH= 1-866-265-1893

Ho = Mel= 8lo] o| 28 X2l K2l REME HZsiof SLICH ZHA HIC|Z Cl2lE7t RS o2 8
RQ| M2 ZES S HQILICH Sz K| ] ADES k20| A 719 Al 302 E(A|CH 002 )
o=z ®BHELICH
A7t 22 29
Chizt K7 B2 DS HESH A0 2 MBS Taisio] 2 ol CHEh XS RIv} Ba| U
x| 2o BESI0] Dt SHXLE X|=517| S8 AAIE RSALICH ZAHE Tito] X 7|of| ZIEHE
A2, o|AI7L FIste] Xi7} BHa] WSOl HZ0| LRt H5te| SAI0|LE AME SCHTt #slS Rckst
Ao we A m0| Wt A Xt Ha| U Pl et RS2 HABILICE 0]= ChS X0
k2t H|-2 £ 0{0F FLCt.
. =2 DY HgHO| 2t K20| A9 QAL J|EO|E MH|A M BXEE oA HIE 5
ol zzlof o8} &2,
. =2 DS HgHo w2t X{2ro| 291 o
22 bl Al 9|2 WS M2} HIZ: Zol
53t 29 12 SHHolMe| S2 HotAl

—

AR, 7IE} ©| 2 M| A HIZAte| |2 S W ChS T}
Szt 7t WKL B YUA, S YUA

« OfStH LR HO| A= M Hotel 7HHUM WSS M =2 ASLICH



=2 FotE flsl 2l Atol| 23l HEE K| =2 A=l hE FH 20t KIS ELICE FA= Al
CC

B.Li74 o) 2 FH| U B 7|
CHALS LA 4 ©) 2 FH| I (0| It e PelS BRI

1.

Li+td 2| & ZH|

Li7d o| 2 ZHH| = CHol| sHE S ZH|LICt

- HHE AIB S SHOZ MAEl &,

¢ Z2 2|7 MY MOZ OB BHOZ AIRE|= A,

o YutMOo = Aot E= HA0| §lE ALRO| A= R86HX| @2 &H|, O2|1

o 7150l M A5t |of| M B EH|

HE2 #ZF ZH(0[2 M EILICEH SAb= Marxol ofaof s Bt #2| E= WA HIES
HESLICH YAb= A5te] 28 = 282 ZHE WMt 22| = WK HIES HESHK|
ASLICEH A= ST &H|E ] £= S AQUX| AHES AL SAHs HEH §l0]

A= LT ol = FHIS[ FolE SFAIZ|X| =, Hote| ozt ie= HO| S 2ol HA|El ZH|
Ol: &, 25 =, 0|0, ALRLE It

— =
= A 2T 50l A S8t 277t gl= ot Y ZL B9 7|2 RRT EFRL|CY

2. HXJ|
EhAte EA Rt e = L2002 QIol| &4 L= &MEI QB MY UE J|52 MM = B2
AUNFOZ =S| EX617| @6l 2ol £i28t=HEXI|E HESLICL B HE
ZHd|of| 2t M EIL|CL B Ab= FISHe] o|8HA MEfo| &l tE= SR Qs Wi 7t st AR
DHIS SHBLICEL PAHE 7819l @8 Fi= Lo Anf2 WAt 42| E= W HES BHIX
&LLCE.
C. BX7|

1.

EREECH]

THALS A24 FOf(2f7He) LIEE] 2133t Lhof 0|2
SFBILICE HEY|S 72 HOt 2 N0 42|18 MY E M2E HMX} 5 FAYLIC,
B37|= 002, BE7| 9 £417]2 FYELCE,

Of Afoi] Ot A A ZmtZ A UE 2|0 ol B MHIAS 0|8 £ 9o, 0f7]of

| -

—

HHT| 3 2 2E0 HAALH[E0| et SA= &f(3) HOtCE 13, 2 (1) 7| = 4E 72

HEI 19 7 (2| 3/E= wA ZehS HEeLC)

37



New York Essential Plan 1 7} X} 7| 2F

2. ErHO|T UEIE
SHALS H7HHOjE RS 9o oSO R WR BHE BHY|(E, o2 YHo|THS
2RI BXE BAY|} oSOz Wa s Aol o Tt n 2Tt
« BITAMQI Q0| TLF 90| AR QI6) A BHIIS ALY 4 gl SIHOIH O, EE
- A8 BH7|2 HE AR R HER B2 550 M2 24,
A7+ Aol what 7beist FHA 717t S0, AL sHLk(1)2] H&7|0f hel HEHS MBBLIC
CHAHS ol TR E HETF DR AL0|gho]o] 42| Y/Es WHE HEFLICH
D. SAI|A

SAOA 2o = Fote| YA EE QAL 2[5t & 4= /= 7|2H0] |(6) 7HE Ol5t=t 1 QIS et F L0
0|8 = UASFLICE GAl= HH YU S ATA 2t5 L= FFE Sl 928 A ES XS0
SAMANM HSE @A A S IHE 7t 9 9f2 2t MH|AS EERILICH & Hel= 21022
SAMA ZhS UL|CH EEoE FAtE Fote| At O FO|L} O] = 0f #5to| AbZrat 2HHEl MH, Ate]| X
=HE ZEM0F 5= ot & oS XA 715 S 57| flet SHLE EX X[z Sl X[ =2 fIe 2(5)
3| YES HHYLICL

E

YAME R EF SSEUY M40=0] w2t 2l
Uotts BEYL|CH S ATATFEF HHZO| M HSE = &
FOlM 2+5t= FAleH 1T EXHof 2|7 Q15 S 2otof gLt

HE dH, HEE, U2 = Al T

o
i
HL
0%
oF
Ral
50
i
o

A= = Aloof w2t EESHE et s By X 20 2R 28 AR ES BERLICE ot PAts
= Alofof| met HESt= MEfo] Ciet R X| AR F(0: 2R 22 5)S ESYLICL Ot E2 EE
AEE2 Y S K= s R Z2 0] Chs HE St FHO|0{0F RILICE A= KHEH Lo

H A o28 L2EES BHOHK| YELICH ?o =8 FH|, 22 F S AP} 2E| WS Hol|M
SrE LAEEHY HES HESHHAL.

FEHES

1. S EZS
SAtE BA EE= SO R Qle &4 = AME QIR MH LR IS MM E= B E2S
LAIHO =, L= F15| wH|SHY| 2f8H 2/ 2ol &&sh= HHT| (7t ZehE E&etLct.
A= R E=HSOR Qldl, IE= At X 20| REE(0]: stk )0 2 F{5H0l|A| S5 HE It
U= AR00H HEBILICH SAl= o7 EE 2 71 M=ol 27|71 AX| 42 B 217k
DY E ohE Jtehs HESHR| efE L Ct
YAt Lot XHA X|ofo] CHet 4 AF N2 Qlo HRdHX| o2 of, tE= MMH HEO|L 0|42 2
QIS HR5HA| b2 oF X|otet 225t A E|= 2| K| EE= J|EF H K|S EESHK| §S& LTt
ot 3 ZEHE AR = 2 AoFof et EESHA| gf T, 2 A|2fe| A= 22| Hof| Mgt
HEetL|

38



StX| g¢&LICE.

I.

- ol L]
] < =
a7 — = a0 K 1o
Holidam  Hmoo < El
. i/ N o I &0 m_u - [ ﬂ%
J g eg® o H =
L ¥ :_._ Al 3 010 Kl
= ok T Jo o130 L = b
jol — T R0 = 7 30 | &I J1
KO R = IH_._ i — OF ol = B
0 Ran gem M i %017
w g eI I ® I
e HyE Ttz E l 509
mo pfE g A & e
Hooxg® AF3 @ 2 RU
.“.-wo uo 10 N A_._._._ T} o7 ol _._.___._._
o odiop  DEMR ol e <l
T — o = - —_—
I Jg mw IRl W o s .
> I E I+ =20 o 70 1 3 o
or KO ~ X = ©loE  y L ok <
™ ol T 120 J| O ol
for T mm o H S = )
Go o M =<0 nju = <F oF K
W Do ddd B ol I oK
= ol Kt ol °. = =
P! = 10l 114 K0 = ] no - <
= =2 olo ] o 3 Rl = 0o nH
o P HE= o o ol & TR
OF = Tug o s ke AH = =
- uo ] = oKX SN — i o o KO
o ooy - of MWof ~ o =0 30
(S I Ry +Io._m|o_u o o< = oKl
K Ml J\U.H_um%_m_U 0- KO iy ._Jo ] O“_O T wm 3 1 0 H
000 Zpo > M Mol X000 tn X¥® il X0 =
oo RT el Olmzr ol R S Ki M o =0
R G 0z 7 on | gy Rxo e R
MMWO%H IFssm T = ur  HW sl g 3 mxﬁ
.._M ._u.uo ._.mmw .____.ﬂ_._._._._q_m KO .urn_o 4 O il H0|_A_| .- o1 __m_u me s
jol KO 100 X o1 ol |\l U)K J'.A m._A ol O ool =X — < A
B0 x:W#.E.__.._.wommﬂ_Dqu: - = He < ne O
<G H XHEI R RIT T RO H TN N0 EFm 2l ourp ok I UL By
Qoo guskE Hogpoie g Mool K Wl go Zuw o U a oo R
< RO WM IF ORRUGD Bl RO ol N T X T W m X <Ko
00 IH 0<F<F =¥ UORORIH{ H{ IH X .Ol%..._ ML Mﬂ; oh T Kh ol I <} KI
. [ —— =< L_L HO bl _“__.u_ . . . ° °
= =~ 0 .=
3 K ol R0 wE < dow

39

A, L =] A |
OfLt EHAOM 2 Al

3!
IT
z=

A, 4= A S
olo
Lo —

e
(e}



New York Essential Plan 1 7} X} 7| 2F

o M, ORE|, S|, B1OEQ, AR, | TE, xA ZIAL B SARM 2, ZAH B wa| st
Ao} BEl AT E 9 | AL,

.« SO I SO M F (P XK B mA| T2 0| AofE 4 U= FRE A9,

C WA 2, BO 8, Sera Y, I W, T 2Y U ME [,

- £7] 22, 210 Y X X2, 22| D

« Aot S2E SRR Aot SOt HTE D HANM HISS BT A7t |2 MHIA Y 8F
= ook o] sE) U E Ho| HISRE 2742 XISl Wl H2|of HEE 0, 0l 90 0[5t 7|7t

9 THILI0] HAyt nf QIRBHRt i 1% Z2| 2 W

: A HTBILICL B MHIAE QIAT7} Fole| 8l £ 5|8 0|2 E
2ol o 28 %)
JIEF RES] QBT 2Bt A A X

ro
N to
o
ot
3
x
o
>
°
r
o
=)
o
rot
x
=5
>
2
rr
ry
ot
>
E
rir

| ZLIE{E o] ZetEL(ct.

C. RIBRL 0|2 MH|A

SAS £ Aot o) 7 RS QISR A|E | Aol Ciish 0|8 HETtof o/3t 0|2 WES
BBt

D. YME X2 S 93t YLK HF

TAALS RO ABE 9I3h QAR QIRISHRL TR, 12| 1 HRIKIA ROLES Pt A4} QlRIBtX}
FI2E J2{3t 2127} OSHOR WAHK| 0ot 27210] M 2Bt S Mo|E 48417t U ML
2013 HO| = 96|17t SO HEABILICL MIBE|= ARV RE 0, XY, 2R 4R U 2R 4
WS, 12| 7 TAHO! QM 3 NAoF AN BIPJL EEHEILIC 3t A= ShAPt OBt o

t
LRSICH N 2HS= It MU BEE AQILICE 48A|ZH0] LIY| FOf|, EE= 96 A|ZHef &[4
HE7|ZH0] ELE7| Fof| LTt E|H S 57| = MEfSH D JHE 7t RS QFE5E B3R, AL
Mt EE BEEL|CH 7bEts WE2 At B 2 24A|ZHO[LHO, EE= MEO Q™ AIH &
LSl s &= AlEO MISELICH O 7hE 2t W 0f| Cieh SAre| B&2 2 AH[ofof| IHE 7182tz
Y=ol =712 BEEN, JHE 7t =0 ME&[= = A ofe 5= LR E Hoj| MAIE H|E 2 SHO|
HEE|X| g4ELICE

CHAHE 3 Q0P DR E QS HOR e MNHOR WS 4 gL BR £ 95 WS S = HS
T ARTOStHOR T MHEOR BQ S HE| L SEE WA 4 L, 2 Mo BY A9
AT 270 BG 292 B 4 ot AR YoM 2 ZMH|A M2 Y FQ ofstsoz
L3t BB EHS 4 Q= HRADE J|5A 290 A/ AFRS BABILICE si2 SOt
JEES H80| R0t TEE MHA £E SHY

=M H|E0| 1,500 0| T E= DA A AES &M 19
HEN7E = Mete|ofoF gLt

40



E. 42N X=S plet A2 MR
C o

SAtE FIoE A otel BE ofAtof Qs oot o= MASLt ZFE 7|7t S, X 253 Eeloto]
FUY S FUENEZ ot M HEHS X2 S ?let HEE BN, 40BNz, RYEMs L= 7=
FUEMES T= 7HXof chet @ etRt ME| A S 2E Lt

|5 oi|2F =l 2T Qi el2txt HAtet 2

—

Q =4

T il
5._75'—:—0” A= 2R A 0|8 7ttt E N
X

—

G. 7k MH|A

A= SH ALY 60
HEret|ch 22 wiet

SA =2 X7, A0 K= S ZY K22 FHE= YA 7t MH|AS
il I = REo HEEL

rlo me
B0
ot

pull

H. THE MH|A

A= S AT 602 S =2 K7, A0 X2 3 MY K22 FYE| = A ME MH[AS
HEYLICL Y22 2eE & Q¥ HEE LI

H

CHA

o

1

2. QAU RYS
3 =

BEE = R AHIAL TS A 5 LIS Sh2hEls He] S(6) 4 0Ll AISHE|0{OF BHLICE,
1. 2USLRER ot RA0|LHEHO| 2y LN
2. 2 KBIRBE BN okt S L, £
3. QS 2% KR HBE L.

S Flol 8l IO NS 2GR B A0 ol 212 o N2 2 Zersc

[ LI DY oY

HEUDAZ0M HSE MHIAS BEYLICEL =&, 2 = I SX[(2 Al o2l
o

Mgt B EHZx)S 2K G5 LILh MRtz A[Eof st &2 Fstel MHIﬁIﬂ-'-XUP’.EHIﬁH'_
AL SRSt X[ = 71I2'01I7It.ﬁ§—'|:— Of BfLICt. A= 23 AT H|=& X| 20| ol Z[CH 200

A
=)
LMK 2F LI

41



New York Essential Plan 1 7} X} 7| 2F

ol= 7
J. 835 J|'_I'E'I
o7t ZlHL o= TS i 60 O|THS M ESH= 2, DA M28=0 2} HE E BH2 Al M
EETW| X KRE MEOE St= 24 K& MM MISE= 248 2t E 22 ALICE #5te
Ereh O|AF S Al Mo Of|C| A ClAIE{ = A|MOj| A SH|A| MAE S ZIZE M3 20| 2H AHAof| S2[sHok
SrLICh 57 Aol 2 St= 2401 CHol SAE S 25K b= B2, DAk= 2 F 0|2/ 7| 2|l
CHSH A& 2| 22 O|2H|7|E M7 = U= HE|E ERYLICE YAl 2|2 0|2x|7| cH2| 10|
=hAtO| RE[et 2™ S L W7EX] 2 AH<tol| A M J7Hs ot A[Stof| w2t 52| X2 E flot A|d 2
B0 H|E S Aetet A L|Ct
SAt= CHE2H 20| O] &1 F 2t2[ofl CHH K|S A H|A XS KHof|A| Agtet 4 LT

1. EPAHS EEALS MHIA FIEX 200l Bels R 80 mat Aleret ZielLc

2. HoE RE0| = B2, YAl= AlEL 3X HIC|AH IO 24 X220 2t 24 X =H|E dete

ALt
3. 01%i0] THAl 2ol 2, BA EE S iCIAof 24 XIZ S| 75%0lA AleFe Z1elLic

K. 23| High/ =

1. 37 A 20A YAt X2 E B B2, A= E2 S AL tiet =71 H|E, 71l Ha (71
0| ofStH O 2 TRSHA| 42 ool thet H|§, fe= #35h7t Al oM He 2 71K 7h= o= 8
2B ES BESHX| SSLICEH B2 A S FR/ot, 7Hel 40| ofstH o2 WRGHK| g2
B2, YA BT Hel= Al HQ| 2[ch ZTEH H| 0| 7| ZRfLICt. #otes diE HIE S ool He
H|E ZF Xt S X[=0HOF §HL|Ct.

2. YA= 2L, Het EETVH|E, 0|8 £ O MH|A S EFHA| gia LIkt

3. GAr=E 2% o[2fH|7| tHE| 10| FAte HARE HFOIX| oh= o, #{5t7t H O] o RIEEAE #a
o|at™ L RHO0| QlCt FALZE 5ol A| 2 not & o|=0f EMot H|ES EESHA| 5Lt

XA

A A A5 Y oFE g& AH| &

|

=2 AL S|EH Ut HE HOM HIERYH U, P+ Tt
Ee=TlE oZM U8 HXSHAIR. 0= 2008 HEt ™
Parity and Addiction Equity Act)dl| [2} 2| = 3! ~= &f|=lof| M 2L

A. BN AZ K= MH|A,
A= U AL HEE K| 2517| flet TS A 2 K| = MH|AS 2FeLCh o
o AZ Y2t g Zol TE S SA w22l 7+ 3
ofofgfL|ct.

42



0
on

FAHE Z[EF 2 A0l o[ A MISEl= FAFRE E3, U2 5 o 1f HEo| 2X5t=
ICHSI X[z ot 2t 2l ARUSIA FHA S X2 MH|AS BFEfLch M 2
EXFAME[A HE2 TS 20| w83 Foel 4™ H1.03(10) 200 FolEl Ald=

-

riot
oN 2
>
==}
|>

0z I

El|

10 (0
A

o
o

n

[

tot

i Y
)

2 >

dr oo 4r M 4r rot Hurxrie
r
_|T|_

n lor
rr
ob 02
r=
HL
e
=
10
e
gt
els
=2
> $9
Ir
ok ox

Ho
of
ot
rr
3 oA

4 o
o >
fob Hu
2 >
x =
e >
g mu &

dret =

o =
L.J_
=
m
R
rr
18]
10
riot
Pal
>

X

>
or

@
]
>

rat
Ral
0z
I
o
i
ot
a
=
i

S
<

ental Health)0l| | 25t 2 5{7kM0ff 2t
loj U

17bM 0l ch2t QSR F A 248 X = ME|A S
7|EF A, 22|31 OFE 32| R 0|2} FAlet 57t
|4, QARSH B3] = 012 e AM0| gis A2, Y AIME o= B
oint Commission on Accreditation of Health Care Organizations) &t =

O] 215 7| 2kof 2|8h 21 5= Zrotof gfL|Ct,

IAHH| 82 E5I HE X2 MH|AE HSot= A[E0AM 22 F
|zt 2HHE MR FA 1T K2 M|AE BESL|CEL AF K=
27 F A T1.08%0] HO|E AMZ 12|10 27 HALA

40 N
rio

Tot

Q)

o

3

er

oo K

e
Moz 22 ox
Ot
ot Ir
0E

0% 4o M0 OM = 04 r=
ry oy

0Z Ho oK
ke o
rr

=

=« o
°|9||'3|=| T=7

rO 1|r okl ko
mot ofy St
rr reomre
T
rMo oz o Y oN
> > Ho

rot i of
HL r
ped
>+

0

Hon
ot

ot
Ir
AT

>
ya T
- T

FR

ret ofl of> kA
>
N

d

- o
Pl

\
\J
st

.I

L-O O
M| A0 CH
HM30Z=0f ok
Fo| B2, 3
X2E MBst=
(Joint Commission
Q1 7|20l 2fsh 2! F e ct,

Q2 Etx} MH| A, AL XA AL K= MH|AE BESHH, of 7|0l = HAl 242 AEf 2
TSl X 2ot 2tHE S A T2 MH|A S EHE efetxf =24 MH[ATF Z et X| ot
oloff ZotE|X|= RELICE HAls HE 7|ECE & 209 9| 715 M HES BAELICL 7HF
AR = 7HAAt i 7HE AR wE S IFRIXL 0|2l 71E AR wEO| e EILICE "M A

K= E 2l 22i2txp MH[A S| HEO = 723 A/ dH XM3120] w2t 2F M A7 L
ANMEEE REF HMEAM B &3 FAL[MH X|36.01E 0 2 HE E AX|Tt 27| o3t
ME{0l| M 2Y5t= A|H0| ZEE|H, CHE Fo| 22, FAS HS L= Q152 82 A4, O2|1
FHS ol oA E= A EM 7} HS5H= M| A, DAQHO|M X T £(3) He| =7t
ZAUE 71T FHS LY AL SX[AL RHS Y 2t AL RES AL IIREE, fHE =2
J1EZ HZIIAE, RHS HAMBMAL E= M2 EH =2 st W2 I Y THA| 7L M3 st=
MH| AT} ZSHEILICE SARSHHE] = S012 B2 A H0| gl 22, sl A|E2 2 & T 52l
2hs 2|23 (Joint Commission on Accreditation of Health Care Organizations) EE= ZHAL7}
QI™SH= FO| QIF 7|20l 2ldl| Q15 S gtotof gfL|Ct. 2f2fstXt MH| A0 = M Al 212 HEfE

K =5t7| Yot S AT ZetEL[CE

Rt AMEZ Zol. YAH= RHS QA E= RHS HAUR MO0 o ST MH| AT A E=
FEE Z2, 22| D s MH| AT} XtH| A EZ Zrofjo| ME HA, TITHE = X[=0f| CHEt 2| 3HA
LR MO| QUCHD A7} HEHSH= 22 CHS MH|AE EESLICE O &f|EHe] SX A, “XH|

AT ER T2t MH|A S A|™ol| Al = 2t 2T 3 S| T2 (Diagnostic and Statistical
Manual of Mental Disorders)2| 7}& X[ M 0f| M| =l Mk ek ZHofE 2| 0| fL|Ct,

m
==
1o

Jal
lo

=
n [
iz
o
0
2
i
410
Of

N
o
Ras
HU
=
m
2
I
rot
N
=M
Ras
HU
>
nx
HU
=
rot
il
a
ru

>+ NE

i
Hur

f

10
rot J

+ES MSSI=E ol £= Sl A|dZ HstELIth 22 +F2
F= SRS A2 AE0| Sl=E2, g AE2 o= A 52 &t E flEl

ditation of Health Care Organizations) B== GFAL7} QI SH= FO|
0

C|

g

o 9ot
>

>
T o
= O

Ol
rr mjo
M
82 20 0

43



New York Essential Plan 1 7} X} 7| 2F

44

ese

vi.

rx
Rl
rA
n
Jul

I

_|j_0

A= S22 7171 K AHEY Zoiot Q=X 2| et A, 87t

| EEAHS 910] WalStAlIL B E O AtAE F(0f et LR NS A
1S EEBILICE BAIXQI B0 2745101, TrAHS FOk7E HAROl 4Et
T2 O|AF AES B 4 Ol AL, 12|10 WIS Sof 2 AL

K47t 71610 O|AF AE 7|52 MBS B ER0| BTt 242 Hol T 22, QU0
O|AbEE SEIS| HAIENO FE E M Al BE O AAE Fx|0| Ui EE TS
SEBHLICE HE O|ALLE BK|9| G0 OAAEE I S4 UM S| 7t EEELICE 25
ol HR S| HSHEILICH ShAHS YU O 2 o|ALAE BOl7} 8l Aol S.85HK]
o2 BX|BHS BRBLICH DA WE, HIASE £ Ej23 HFE} 22 B2 BRH|
OFELICE AL BE, HATE w23l AEES S4 UM K| 2 J|Sap ot

AL ESof Y/EL OfZ2|H0| S HABILICEL Z2 1 MK| /s J|S K

HE 2 ALSISHK| SHALICH RARS Sl RIS 1 i THE QK| ZHELICH

CEAHS FAPRQl O . ste] MA| AlEl SThet HStol et BRst A ST &Ko 42,
SE DM Y TS BHALICL DA 28, BRE 3T EE Shio 3 AMO|LEAY
20 LR B 42| T LK H|S2 HASHA| ALICH ShX|T #EHOl 21| t2of
Zeehl £ 7|7| S8 Y1) 8| 22| = DA SHBLICE 0| ST 7|5 SE0| IHE
TS EK|Ofl ol S RIZ e HRLICH AR B S M| B SO|LE LAHEQl
HH|Z HE| AL

HE A2 AR, SAHE A8 TS A SHER| H9le] 7SS MY, R Ei s=ete

o TSt AEH Gl AR T2 IS WAL SARS BIB{E AUl A MR} AIZos 29
ST A2 HZE HYLICH DAHS BI| e 0I5 E S8 WS 24 o2 MBI HToHe
22 S8 WS EMS HTTLICE S8 WS SA-0[2H AN B, XN, 02|11 #F U BS

om o
0 ox [
s

\J

o *
>0

0
B oY g

O 10 2= oY
1= I
2 |- T 42
=~ >
o
i

Ty e
e
2

A
rlrr
|&

Jal
Ras
N

oSt
10
F lo MY

"

F
!
=
-

n

ol

OO oo i o OO -
ZE A TSt 715X 2 M S Zeldto] QIZte| S0 Chet Ars| Mo = Solgt /M S 0|F7|
28l X1= 2! Z0HE Solf 2tF +H-ol| chiet 24, ol & WIS sh= A S 2l0|LICt
MAlojst U MRS X2, BALS 585 BHH0A R0t ZES 251 150|
NHSH= FO| M HS S 12 FHilot oAl HUR A L=, RHS Y&k A= S XA}
HMS35t= 21 MH| A = dE MH[AS 2FEELIC

QU 2. AL X ATE HOIS XIZ317] 93t Hs| = Q1SS uhe olo] k|2 AL
Kt QEAL, 22| X|2AFS ARSI = X| AL o3 STt MH| AT} RIBEI= 22, O

M| A I ZXHo] ol HIZE| = AH|ATL 2 Hlotol| mfat Sa| Bafel= A, Al JHs st 2/
StEnE| Hole] 7|52 JHY, QX U 3=t o R ¥ MHAS BEE

ofsf Zra| 2X|E A= XQIstn, = Shof mhat MBS MH|AS 2 7
i AS|EX|ALS] AH| A0 A/CH BHE 2 Mg JHS 8 ur2of TetE|ofof FL
o2 FZ. AL £27% DSHO| HigHol| o7 SHHOR K & YEE 0I5 MH|A
HIZXI7E Kebeh X AT EY HONS X Z57| 9Iet Hurore HEBILICE sie Aurote
EE0l|= 12 A ofol| 0f2 K{uto} slEof H2Es RE R, 7 U K3 ALS0| M EL|CH,



—
.

vii. M|t SAtE SlE MH|A EE= X 27 REF WSHO| 2| HELE WS AH=lof 2t
HN3E= Z2 20l A E MH|A E= X2 E BHSH| EELICHL 7E2€F SSEAH H[2545
Hol| 9| H SHEE 7HE MH|A EH M| AL AN, 78 WSH N80 [HE JHRISHE W
Z3h £ = 2 YA 2 (Office for People With Developmental Disabilities)2| T+ 0f|
[[HE JHQISHEl MH|A ZSH2 S MH|ATRHE QA = FHS HAEAM2[of 2o XML E
42 WS A2 5ot HetX T F0f| w2t MlS E A H| A0 CHs 2 H|efof| 2 22 H 2| of
IS FX| AELCH

ot FAFSE AH| A0 CHal 2 Alefof w2t ME 7tsot ZH|0|HE = 35 Ha 7™ 0f CHaH

MAS MOFSLICHLHE &0, 22| X & Y20 MEE| = THO|HE = S5 B2 CH7H 0]

siledof et ERE= S| X & MH[ANE HEE|H, YHtA O = AHekof CHEt ZH|O|HE =

2= HE2 0| s|Edoff w2t EE = Kok = M EIL|CH 2 A|ko| &f|El UZIE oM 28

3
WS =M MH|A S EX AL S FX|0| MEE[=HIEEH RUS HESIHAIL.

= AHZ AMH|A,
A= o= A8 FOHE K| 2517| et THS 2F= AFE MH|AS EFTLICE 0

0

ol
=

|

SR MH| A, SAH= FE AL EOHQ| ZITH S X| 2o ZHAE R SHX} oFE AHE MH|AE
HESILICL of7]|0f|= 22 AL ZOHE 9ISt S5K| =2 U THE MHIAE 9|
UK} OFF AL MH|A = 5 AMH[A B X[ & (Office of Addiction Services and Supports,
“OASAS”)0f| o3| M3, 21F EE= HE| SQlE REFO A, J2| D CHE F2| 2, FAISt
7| 2tof] 2|5 M3, QIF S Bt LE | Sl 1 &HE? 2 (Joint Commission)Zt 217Fot Al M
EEYAMIYIZ E5, Y HE L= E=H E A2 TROMO R Q1Yo M=o| 217}
7|20 2 MSHEILICE
EESHHAH= HA B A 7 oFE H&
Ztofe| TICHE! X[22 A L8 MH| AL BEBLICEH HFE X2 MH| A0 Ciot
HZE2 OASASO| 2Jsf M|, 218 = 2| SQlE A|M, J2| D OHE F2 R, RAISH = 7|20
Ol HE, QIE = He| 5Qlk 1 & 2|2 2l (Joint Commission)dll 2|8 QUTHEl A|M EE=

(o]

= %|2 MH|IAS X ZSH= Al Mojl A e o2 1

0 TH >

AL S +EA X ZEMSI= LIS TS, A= dE L= ANSHYE KR
ZZOAHOZ Qe M=ol 21Ut 7| 2o = HISHE LICE.

Qi etxl MH| A FAtE of= HE Foliel ZIE 8l X|zof 2 E Qe 2tk of= J& MH|AS
HESHH, o7]0fl= S Y T2 MH[A, TS Qe 2Rt T2 03 M|, L2 X|# MH| A,
ME L AS X X 55 Zelet Q20| E X|g T2 20| Zetk[X| T 0|0 ZetE|X|=

FEEE| Q2 R EF AL Bl F2F HAMQMH X|36.01Z0] [t HEE AKXt 97| HHSt
ME, J2|10 CHE Fo| AL, SAteH F 7|20 ool e, Q15 £= B S5 1 2222
(Joint Commission)0ll 2|3f QUVIEI A/ S 2 AL SIS TS5, 4= HE L= 3et=2 o
XANZETZIMOZ QNS MZO| Q7 7| 2O 2 HSHEILICE St YTE TS5, A HE
TICh ol X| 2o 22 =l Q2j et} of = 8 EoH MH|AE 2ot ME Hel 2HHo|M EZS B LY,
SHEFE K E HA EEME K= THA SO OFH QAN S5 X 2E @t L& 1, 1v 5
MEstr| /et 20002 A oFE S5 X 2HOf| M2t HAE B2 o|ALE Sl
olAL|C}

M H .

45



New York Essential Plan 1 7} X} 7| 2F

AIXIIIA
Aok 1w

= A|opafe] oey et
£ FlE olF A 2

HEEOMHEEE 2, 5 = L= Aot
= HXSIHMA|.

[}

A. 23 ChA Rt
TAHS S| CHEA| RRE S RI26hD, X 9 CF E20f mi2tuot ZRE 4 s ogtyoz
Hos Hyote BEELIC

+ 0| OJsf “Fo| — I B w2t X gl0] EX| IX 2D BI|GHEE R <,

46

MHIA RIBAFS] TR el LHOIA X20| S AHIA FBXtof ofe) F2E o,
S9IEI FDA S04 X =8 X/ H0f k2t Y E o,
AL o 22, T

HH Mg Xgefol|= 30| e[ X[ 2 ofoff ®IStE| K| gS& LTt
L

Rt7t = AZE FHs Bl E
Sol7|(ABl0|A E8h

24 X3t IR

EfOF7| BIERR!, AT E3HE IERD ! EHU 4| HIELE!

FDAO o8 £91E BCHEE o2 9 &K, i oI T30 T2 02 £ 2R B9

71zl Wt 2CIEE K22 A3 ISR S91E Ut STHS

HYAE RS, ZASHEM LS, ZHEQA HE U SDAAELEO| KRS 9ot J HY

72 S0| i BHIAl OfE0L ARIGHO| O] A S J|E} BIBIEl MH|A HZAEI P F2S T3

THEE M S B BHE XY E2 A0 HEHYHLO| oSO Ugstn W A2

QO A 2IH 0| AFEASS HI|sHoF FLICH S& T Y FoHo| of: RHE of| it
QAR BHY JhY HTAIS 22 9IAE 254, 9 ofz| M3

EER7ILTA =R RS,
=719 o HASZER EX H[HISZ = E-OH7H o2 S4]

CHIE o2l 27|, SA CHE Q= Mot ARTHEY Z32, SA7 Tof 3l IF e 54 EY,
715, 20| X SEH0| BES NS DHOZ oIst HYA E4 Ko}

CHIE SH20| e, Wi CHIEO| SRl i QFE S 0f0lim At 3 9714 CHARE T} A3t
CHIE otal|2 7| 2 K| 25t7| 9/8 Ob| it 7|Uho] W 13 A E

= lofo| Qe Eixt U HE MHIA Mol B9 X2 S0l nfet HABHE X2 Ei Myl Agk
Bhaisto] KurEl OFF



o Xeboko| Ctg HZ7HRQAM F StLE(1)0IM HEE EF Y & K[ =X 2 Q1™ E|= ot FDA 52!
10| M E St 0| HE Mot 55 M| A= Jc"E(Amerlcan Hospital Formulary
Service-Drug Information), =& S f U ES 3 &= U M=t H|H| 7H9-*‘| National
Comprehensive Cancer Networks Drugs and BIO|OgICS Compendium), &< 00| 220" A
E U A (Thomson Micromedex DrugDex), @ AH|0{ ZE ABHCIE Q1A oF2|SH(Elsevier Gold
Standard’s Clinical Pharmacology) 2= g% HH SX| 2 %*I'.;*(Federal Secretary of Health and
Human Services) EE= H|C|H|0] & |3'|||:|9‘1|0| = MH|A MIE{(Centers for Medicare and Medicaid
Services)Of| A °|x"0f7‘||-f PEEHdEMEZNE AR =F E=HE A= I E
7EFHQ /A= 7N

« & MEE FO|IAHLU F S XA = ARl = 78 R0 SH|

« MEH FE20| QA= Lt ofF 1t MH|A HMSXtof| Qs MY E MEots Eelet 5 of=

« FEMZEJAD, ADXAMH| A (“HRSA™)0| X|&sts S8 710| =2telof wat MSE =
L= O]2 02 MH|A EfJA T ZA(“USPSTF?) 28 E “A” L= “B” S22 2 H 4w ok

LS| o1|u+x+ x| eirok

A
Ir
A
A
rr
2
z
E

ot 20| | H 2| 2 Q1% H A e I|Qlok, I QI Xhx| 8!
2 A IEII Z|ELI| Y MIE. “H[XY o H|Z 0|2 HRSAZ}
= olojgL|ct E&oll= e EE= X[Aof w2t J S E
H°I HI & O &= ZEetEIL|CE 7ot &5 = T,
% UALE ool FX| 2| 7 EEtet o o|stX O 2 EHESHK]
H I ook, m| Y X A 7|EHI| Y MZ0l et &S

N
m
=
o
o)
HH
N onjo
H
mot 0
rot rn
=0
orl
Q
=
1]
allk

EIO_F
;:||'|'|-|2
qo = M
;ou-“.i
g
mo = ==
ﬂi:“
o 02
Jorﬂ
o

IHn

Hots AL HAA ZE AES @ES 4 JYSLICH AL HEltof SE2 AL AIALO| E(myuhc.com/
CommunityPlan)0l| A = &8 5= JQSLICE o= 1-866-265-1893, TTY 711H 2 = T E 510
2 Aol 2t EF o4F0| 2&0| Bl =X| 2olg = JUSLCH

B. 2| &

Sl HIER 3 4= A0 e T2 F=20i| A EHIEIHLF,%?_IE_I MH|A ®H[ZXH0| Qs 2= T
FEOZ XN|E AL0fTH a2 el X Erefol 85%((40H) 5 75%(7&1—? %E S RM FF)VLAIEE
O|=0f2F Xetef2|H S E%‘;?;LIEL 2|2 &|EH 2 2laf H%*%'EHH 0| X[t %é$ pS| PEL=DN

Of
BELICH oror M, FAp= 27| A4l 2[2of| Ciet EI* H|etat £ **OHI %?_5._ £0] 71Zke| opX 2
O|Hoi| Metel M 2|2 S SIELLICt HH Jhsot ot kK|, 27| 2|2 Q| eroF =32 & 7|0 ZH|El
E2H0] CHoll 52 222 wMietE LICH MistEl 2| 2of chet kel H| 2 'é.“’—.% = Alokel o= A H
Hofl BAIE 2 HEoILt 2|20 MEE|= FHYLICH.

— O g

47



New York Essential Plan 1 7} X} 7| 2F

C.o¥ 3 xZ3 EE
1. HIEZE ZH|. #l5t=

o o

ot A= MI3) 2 =2l S BA7F =X, 0| = 7{5t2] X}
X ghofol| chsl 7he =1 5 o
CHeE H5tel X7 | R EHIE 2 7 M1&9 2L =10 M3x? 2 CF Z&LIC.

otz HIEE X X ghokol CHsl T (k= 0| 50| A| F2tst= SH)S X|Z3H0f e X {0
UASH, FAZLAlket R E(FAIS] MLk H|E)2 SH0H[A M E =[] k&Lt

2
2. HE 4= UERI AL EETE AT EE QU FE) E= XYE HF Ad=0M st
a S
|

>
)

>.
Ho
>t
oz
19
g
o
o
N

5
oo
o

— = —

)
HEforol 29, Hote Ch 3 O W2 32 XIZoof 2 #eo| YasLich
- 8 JHSE U SRR, EE

4. X8 4= oIt HE MLS Eeloty| o|of MSHe[X| gf= EX HUWAS HRE oF=
B2, GAZLOl2|eh Mol S M SOt S Al2fS W2 X|H Ad=E2 AVAH EE = JSLICL
dutMo 2 MEF AMErek2 K|ohEl 2HX} E oL ME E X| 25t T S0l&[(1, B+ F0o{7t
tsst, FUe £+ JD, MH|A M SXHe| HEUS ZL|EHZ0| Heeh 4~ = HErero| ALY,
71840 Mlote| 1, E4 =X S ME Q0| UAHLY/ULD FIF Xt X[ 0| ot MHErerQiL|Ct
HooEK[H 42 A2 = 0| AFC =R E AHeks £ ASHK| 7|2 MENSH= 82,
O] Mtere HEE|X| pf&L|Ct
CIE2 0| Z2 030 ZehEl ME XA HH o K5 S=LICH
U SEPULE, HAMULE, . " T,

« 3B, o« LI F3t 3,
- HEN HRE, - Y BY,
o L2H] Fol A oo Zot i), - 2EEE,
o 2 AH/E| XS KT Fol, o I S DA
o DN, o FHEIE 3! 2tH ZhFHEIAN
. NFsae BHES] MM BEY, 2R MEY,
e Had BHE[AN 2EY ZAM),
* =T o,
. 04l 2|7
- BY 7t, cd 7t ’
SR « RSV Of|
. SHN HBRE,
CE)
o HH XHXL,
« =4,

48



am
0
=t
ot
19
rlo
ot
>
10
10
rg
4
40
12
Hl
mjo
otm
St
4
MO
et
1
$0

SLICE #ot=ChE S O

A 40

oF B2t i orlord
oIr mjo
]
il
o
o
e
2t
o
o
20
>
I
[
ol

o
R
rr o

0% 00 gl 4

2t S 2 HD

0

T
52 12 1o
2 0o

2
rot Ho

T %
oL
12
=
0l
EY
o
1o
=
0fo
AL
oo
12
rlo
ofm
0z
3
=
o
|
o
2
o
2
oL
10
o
0o
o

i
St
>
o>
C
ful

H
St
N
)
Of
o )
H
Ot
10
10
=
=2
=
=t
ot
¥
Mo
=
HR

10
40
)
¥
10
o
il

e
L]
e
HU
8
o
M
o
okl o Mo
FE

41 oo ne

Ju
Nogim |
o

o

u

H
rr -4 12
;|o

(Ml

ru Mo pA

H
2
x
ot
H1
u
0]
Jax
[e]3
o=
=
10)
Rt
0 ot r|r

Mo >t e
g 0F 2
e pg ot
27 oY

]

S =y
M =2 BRI HEE K

iy

>+ WO F
!

ore

> 1l
i HI
£Q
% 2n

40 &
e Stn
41 1t
om Mo >x
° MHIne
ol
°
-
M

Ot
rr .

22

OF
=
r

|C}.

H Xt QW xR U= Muleko| S E A2 S THAL
HAO| E(myuhc.com/CommunityPlan)E 2250 EE= 1-866-265-1893, TTY 7112 2
HMate 152 et = USLICH SX A2 SES HI7|HOZ UH|0|EEILICEH TAFIAOIE
(myuhc.com/CommunityPlan)E % 25}7{L} 1-866-265-1893H O = T3l 510 £ X{H2f0|

X S20| JA=K| =l = ASL

AE Ll Mt AES SEll= Yo\ Ho2 HEE o= UK, S A Aj4) 2| 0
S

B =
fr Ao o2
r 18 mig

o Mo =t
-
of
N
Pal
Jal
rot

o M
B>
Hu
[
ua
utn

ot

-4 M0
[=]

-

10

mjo

ofm O

ield

ot
10
Rl
T

>
21
Ol
-

o
i

|SHO| AL EE=
I Al A

B HE ofo| FAe| AlZ AF0 250 of2l A E it Ao = QlpItse M HEE
USLICE of2{et HAZ #5to] Ciet APX EX] §10| O| RO & = JUSLICEL EL HE2 ABC=E
o A

O|S |10 QUAHLE EAL KHef S 20| M HAE D Q= 22 MES Aot 20 U FLR, GA=
SHE HAO| YR k|7 MO 30 M| Hstof|Al SR AULICH T2t HZO| L MHsHH 15}
HE2Y T HAE & UASLICEH HSt= ESH otz 2f 2 A|ofA 2l 7 0|2 X|7| Hoj| MEE Hfet
Z0| O o] 4 MUer 20| gl= MUerS st Mol 25 022 @AY 4 JELICH Fdts
EEAL 2IALO| E(myuhc.com/CommunityPlan)X| A EE= 1-866-265-1893, TTY 711HO 2
Hatsto] x| A A S AEfE =olet 4 JEL|CE

|

ol

aUutoro 2 0|8 st 32, HRE
o

2, Hot= Mol vfFEl =2{of

ey | =
Ketofol &7t HEE 4= USLICE O Lo| Erdst
Mg 7tsctH|E2EHA S X|=otA| ELICH Yytero| 0|8 7tsstA| =l w2t & 2| = ALt I
=2 A30 s0l= EHE A o2 o7t 58511 U= B2, Hdtk= 240l 2=k[7] 30
Hoj| HE EX|ME 2E ALICE 5= ofziet 2 Al M2 2|2 o|2|H|7| Hof| dHE vt
Z0| I O| & Kot Z=0f gls MEAS 2ot Mt 25 X 2 X2|E @8 4+ JUSLI|CH
Xutel =5 M| XMa| FXt Mehero| FAe| M 550 gle 82, ok Hotel X"l E=
Hote KM o8 MEIH= MHOZE, MAMMO 2 FE= MotZE MM O 2 X H T A Hkoko]| CHal
Mol 22 H2 M2[E 28T + JSLICL 280z 2E HYef 55 of0| 24t/ glE
0|2t AL 20t7t AUCHALE, iKY ef =5 offtE 27t giCtHLE, R22&0] ULCt= oo
Mk o|g METe| Xl LHE0| Zete|0{of RHL|CE ShALS] 7| E0|Lt A& M| X 55 K|
XMe| =xtofl w2t 20| HRE|= B2, Hots 2 A2t 2|8 02X 7| "ol HAIE 2| £ 0[2|H|7]
Xt 0| =0 &L|Ct. o] EAtof| 2ot HCt XpA|eh L &2 Ea2{H ZAL #lAHO| E(myuhc.com/
CommunityPlan)E &2t 7{L| 1-866-265-1893, TTY 711HO 2 F3}ISIMA| L.

HRUC FES ANLOZ 0|8 JH5 P HL, LU 4 E
—
-

(=2
=

2

(S}

U rir {T rE

0

49



New York Essential Plan 1 7} X} 7| 2F

10.

11.

50

Hutol =5 H|Q| X2\ et BFE HE. A A™E 2|1, %*AUHI&OI RES +Hot=
72A| 2k O|LHof| Tzt Sl MHO = {5t FE= [ote| TIX[E QI Sl M o| = HEIH0| A EHEE
AYLICE AL RF S SQlots B2, 767t 2|22 ZYS HYAS S 80t= S GAtrt
X-ltclal'gltg EII‘OI‘ 7-|OI|__||_'_|.

Kol S & H|Q| K2|ofl Chet A& HE. #5H7t #5te] A, WE = E|rfste
25 IRSEALE, FoH7E S HI X et S8 XEeks AHES0] X[ 2S 211
xghol =2 H|Q| Xe|of thet & AES 2F T = ASLICH QE= At
Hel x| =S 2let 7| ZH o|Lof 9**5.1 F=0| MSEIX| 4= 32, ot g =
Zo0[2t= FHotel M o= ME7te| Tla LE0| t[ofof BfLIC A 2ES L2 2, YA
H5te RS STt = 242t ofLiof st 8l MHO = 7|3} Eo= F5He] T Xl B H“*
HMETIoIA LHEZ AALICEL LA7 QB S S016t= 22, Hotel 1, WE E= Z|oist

(ML oy o= oLl oT, y OO

15 B2 S22 NS SIEsts 712 AEIR 1517t DS S B ot i wx| bixlg
SE9| Huetg A8 SH= KR E e 7[7t 5S¢, gwmuroro H RS Z{QIL|C}
F7t 32 Hieh mifof, m| FX| = I MFS H|2Ast, FA= HF HE 3 204 OEOHH
FQUBF HEroro| S0 0l Chef MRt KIZ2 & ARULICE 75t 2T 30220 oo off &(1) 2l
H|L2Er 22 X|2sH{0f & &elo| /& L|C}.

o o= =
ot MEE Dok I e A E= I MES (ZIT 1270 X)) A 2SS SAl0 XG2S
= ASLICE Dok, o x| E= LY HE2 7(1I° 2f=0] 7(1|4-°* i Bl E& 5 ti &0l OfELICt.
O
E

A1 900l SHOE 2 F2 of30f oI5 ZHEl Holo] cieh NBELICE ot
o| 0 2(2.5) U S XIZoH0F & Melo| YLIct.

SHEILICH SHAL I ALO| E(myuhc.com/CommunityPlan)S
'gssm Lr 1-866-265-1893, TTY 711HO 2 HM3}510] E4 x{utoko| Cist 22 ot 2
E golgh &~ JAELICE
RR MLefoll= AL "I A Hof| w2t i st 7|20 7| X5t 3 Moo M E
3 UAESLICE O] Bt = X' —’F—--_-__ El’l“:F THE=EE/EE 8 SERY THEE=EYE
Mot &~ JAEL|CE -_rll = EHAL 2IALO| E (myuhc.com/CommunityPlan)S 2t 25t7L} 1-866-
265-1893, TTY 711HO 2 H3|510] A Eetol| S &2 2ot 2|t 3 +F 0| BN E| Y =X
734@%* 2 QELICH SAFEALS] 42k 23S A TlSH= ZH0| CHSH EXF QA S HESH=
2, Hot= 2 Al2FA 2 0|2 W7t 5! 2 0|9|X|7| "o 2} 0|2 & W7 HE|7F UELILCE.

}111°A}X1| x'l'é'lgfgl ZI7| Mzt 3. Hot7t 24 SSo s HEE L™ 1, M EE IV
OFHFALA|Q| &(7) & = O 0|2t S 20 ot 7| Mot xeers t.':U_ Hokot :’111|0|':H'501|
7tdet E 2, ?I0f°| :'111|0|“'|E7f 2| Bf 2 ElLICEH Moot E(7) Y S22 22 3022 7|2t
O|LHOf| MEtefel 7t SFES dt= 32,308 3222 LH:"lxIOﬂ CHSE #5te| ZH|O|HE Kot
2| b 2 LICH O Z 20| = 2| {2 & ZHO|HE ZH2 30 3220 izt #5t2
IMO|HEE Xu6tX| & L|CH
T4 B0 gAH e HEEE. 7124 £ FA[of CHt A5te| H| 8 2 EH2 & A|eko| 61|E—.H USH
X Ll H|QECH Jolo| K| El M 7Hs st Autol H| R EEk ol E.‘
71|9F9| QX & ME MH|A Hof 2t & E = WM = Y 7t
HMEELICH

—_

o

I'
oo

MI pp oM -
|0 1210
HU

HU
Pl



D. 2| & 2t

2 7|2k0fl = Mueto] BEE= AIHS 22Xt 2ot E40| ZetE|H, o] = ofzfof| HHE|0f J&LICE.

Ol2{3t EMo| YR 2, Metoto] o|stN TR MH0| Q=X LA ZHst7| Hofl # st AE AH[A

MZXIOIA 27t HEZ QA3 & QLT

1. AMH *?_l Kater B Chol ME S ALE 8l X| 22 M2 EX| 2215t7| 2l EX A gtekof cHst
APH £010| Rt 4 UELICH MESH AL, FISH2| MH|A MSXH= A kek| EHOHkPH 5012
gkOtO} E* xolo] LELICEH FHSH7EAFH 501 glo] MHubekE Hlstr| 2 MEist= AR, Hste
HA| KMeter H| 28 XZotn, A2t ol ZAto] A E M= 6ok LI 1 SH| Al &g &
HIE L= Q| Q0| E 1t8 AT o2 Holsto] A2 AL R0 E K| Z5617| 2P HEF CHA o9
AL AHH £210] QPE|X| AL :r

APH 5010] Lot MHufef S22 ShAL flALO| E(myuhc.com/CommunityPlanS) @25t 74Lt
1-866-265-1893HO 2 Esarow# Ure = JUSLICL 0| SE2 +A 2 HE U 0| EEIL|C
e = SEo| Mt = 2 E50| ?|6r°I A ekof| th2f H M & X &ttxl = oot
K2H 2T A2SI0| MZ0| EA|E AMEef E_ M ®xF8l/E= HES0| HESO0| s WY
0|8 7ts3ot Mutekof Cio At S012 @7 £ = HEE ERELICE 52| MH|A H3SXt=
Offe X{etefo| HEE[=X| mpetsty| 2|sh ”AHEP 2H| O| & telet 4 UELICE

2. EUY Q. B Q¥ BAPL |SIE O R TR TIE MWerS o] Xl st7t oLt 049l
X Q%S AHREHOF B 4 QU= TARYLICE TARS BIESH N XA S T2EX| SHolohy| 9lof
S K2 SQIBHLITE 02f2 XI32 Mt NETC) H|g BENI Kiers xIBarr
£2S ELICH S % T2 20| nfat A Solo| BRE Kol £ A ol olofg ==0l:
E3t|0f YALICE BEO| ARE|S Z2, Fots 2 Aot 0/ B 2= 0|2IH|7] Hof
24|l 0] 2| 7| XtZ{0] FO{FLICE,

rr

|I-l

E.B& Fgt/ =
1. SAESIE 7153 92 7| Y/ = FDA HE X[ E 2 ZEatst olsty L@ Mof| 7| x5t EH
olerE 0l Ciot 3 AU SR, JI 2|2 0|8 Y/EE R 7|2 E Mt = U= HElE
HRELIC
2. wam FlStHLE H85H= WA O E XUekZ AFESt7LE Rolitt S+2E HAtS AHEY
UL ShALZL mEFSHE H 2, FIote] MF 2F= 9 HE MH|A ®|SXte| MEo| HsHe 4~
°"‘I—IEr J2{3t 220 A= Aot gz R E oF = MH|AE Ml 9 ZHSH= StLEC| ®E

of=1} otLtel M MH|A M SA2H MHSHEE 7Y 4= JSLICE #5H7H MF E StLte
of2g 0|23 220t S0l et H| 0| XIZEILICE 2stel Agt F2 e 2|z == 4=
*1H|ﬁ ME A EE= k7t et MB|[A HISAHf ofsl SQlEl MH|A MBS K7t =~ 5=

0|2 &= 0] X2 Zd?:l'—llif E*AMEXIE?JE*EHH 31 O|LHof| #{5t7t E S SHX|
u#E’é'%E**UHI IS ¢loh StLtel Ml 2= Sl/EE= M MH|A HSAHE UEE ALICE
3. TN MEA2CHS %JEOI x| 4 StLb(1)7F 2RO U= %%NI”PE e AYULICEL =2 &0

HEE=7|1E M to|H, ®z=Ate *1%*9.*1'} HIEA S & PXI oM, XHIE 19 39_|5._|
oFZoll M U=l 2F $1008 £2ot= 2= XX H%“%*QI 8% FIote| MH|A RMSAE7E A
521 S 2Otof &L|CE =/ XEef2 AE 2, 30 AELICE

51



New York Essential Plan 1 7} X} 7| 2F

°]

4. etz 223 WAs}Y| 28] Cledt S 9l/ti Yt 0|8 Bal” BA A2 AHBE
AYLIC 3l S BAt= B E o 2/2F= K| 2 K| &l LX|ghL|Ct O T2 EZ9| LKA SHE=
AL ZIARIS 0 A SR 2H S HE X Eof of=H Sh= AQLICE 0| 2 2| BXHE
O[5, #{5t7} O] EAte| FHE = A= S 585= 82, Hdt= A0 SXIE A &Lt
5. FYU s AZ (AL EH F 7ts 2= F <) =2, 278 Yot o S Hof
Sea Y ¥H|= 0| Hof| w2t 2EE|X| ¢ = =ofl o2t 2EEL(CE
o

=2t

i
o
>
OH

I

H

o0x
ore oy

6. A= MU F0 L= FAO| Lt HIES EEOHA| SIS LICE QA T2 MM ®S =
FOoE XEet2 2 Aokl 22f2tAt 8 T E AMH|A Eof w2t EFELIC.
7. GAMNEHHLE MUS Q5K ti= A= S BTG AELICH T, HRSANAM X ASt= S8

o
X &l et M S| ALE, USPSTFOIM “A” &= “B” S5 22 Bt &=l tisl IS &[L,
= A|ofof| et Be MSEl= =9 of=, Lt old e E= TXl= oL YLICH SAl=s ZEe(%E
HIMY S7t=0f sl ot= M ds STotA| giaLIch O, of = MET M EFdts A=
E85| X1 e AL 2 Ak Z2| BAE 2= 7| MelELth HNE S7t=22 MY
80| 0|8 7hstt =2 M MY S22t et 0| F/=et= 2 S XL ASLICEH
SAE EEEALE R 7S80] A= ML A4S ChAoH| et Mgets EESHX| 5L Tt
A= Aot EE, 2, 7IEL 7|2 A[E0| R
M A Meefs HESHA| gbsLCh B, 7S
el 72 7h82te MH[A J] 2 EE T|EF I3
= FR= oYLt

10. A= QX o= LRSHA| AL}, M L= LA E 2 BF |7 2hdlnt gtk

1 o
|
Ot
rir
M
i
ie)
10
o
ol
o
]
s
o
40
o
I
>
N
[k}
=
%
om
rin
o
I
=
N
Ral
ih]
o
M
L2
ita}
-
il

2 opAfe] HEHQI BTt ohoj| oAl ot

- 1 - L

rir
>
oL
¥
MO
mjo
A
>
ot
e
0]
N
£Q
>
-
Il

15k7F #5te] ML= @isots AIF 200 =0l 5t ID FH=E MAISHALE S+ Y
| AL =telet = s TRl A2 HEE of=0f MAISHOF &L #3t= Hot7t /IS dt=
= A=0 M HS et Aol #ote| ID HS & =718l OF BiLICY.

O Hof| AFE &l 80{= Ct3at 20| | EL|ct. (7Bt HolEl =U2 2 Aot o oM =g ==

1. S ok CHSTH 22 MWt 1) ST 42 RIZALS] ALE S B S0 HIE i AlTE|S
OFF, I 2) SHATL 0| TH5 B HIO[E| 2| A A0 DAY HAE XUOLOR At of, HZA
of2 i Foko| AT ZO|0f Of¢f “EA S B2 Brol
22otx R84 ABLICH

2. XI% OF: S HYOS NBOHEE AL} A A2 HZHALL ALS HAIGHO Ao Bt 7|2Hat
Alorg K23t =0l 0, S Krotol= M2 Horo| k30| TEHE|X|Bt ofof Mzt x|
easLICt 20| M 2F20|2Hs Ao| K| okRo|2ks o|nj= obelLic,

i
H
rin
R
oZ
12
rlo
o
>~
|
|
r|'|J
M
12
|0
HU

52



10.

Mutelk 25 2 7|ef0f o/ HEO| 7Hse £ = At 2 AlHSH= S £, 0| %E% =PNgel
HI7|dE 3 ™o CHAQILICHEHET AH4) 3] 0|6t EE= EHEHE oF0| UHIRIO 2 @14~ JHs 8l K| =
). HSt= EAF A AO| E(myuhe. com/CommumtyPlan)% BF2 7L} 4 866-265-1893

TTY 711HO E HSI5H0 EH AEF0| = A S0 X[ HE AR =X 2folg 4 JAESL|Ct

Qdkok: LS ZH2 Mutek: 1) H2HE ofnt otst Mo 2 550t of tE= 2) &hALZE 0|8 7}

HIO|E 2| A A0 :71oro4 Uub x{gtefo = 2kQIoh oF K| AL, of = EE= |Ste| LXK = 2|0
Olsl «Udb» o|FEZ O Z HOIEl D E MUterZ BhALVL Udtefo 2 226X 28 4~ QIELICE
HIXS 2F=: 7FUXI Al kS S SH7| 2o DAL A2FS M ZSHX| 82 k=2 UL|CH A=
ol A MHSH A0} CHE HIX|E 24=20|A 22 E MHEto|Lt 2[ 2o CHet X|Z2 oHX| t&LICt

Mg o= Ch30l s == o=

« J1RUROI | KHIOFS X517 95 SHA = SEALS| K| 201 A OtS 2Bt of2,
. X{uof ZXIZ of8) KM E AlBtES a2k8l7| 2 golgt b2, Ja|m

ts
o

o
« SAPHHIF RO R XIHE O,

RE AT A0 42, ML T £ QW EL 4T 5 oHL47HE £ YL

Kok FDAOIN SIS 811, o o S0 o) 248f0] Xt 2 L 2|80 uatiat
ZH|S & 9l o=, HIZ i FAIYLICH Hiretols I SHOE olgh X7t i HISH
Zrolof |3t £010| H3tot of2o| mEHFLICY,

XS0t M 8: K% 01 A ERIE HA N ofol Chet ) B S U BOfAIS Earet FoAeiL|Ct

H=I
oo oot
ﬂ_

FIotel Aof0f BIR|s of2 Hat0] Hasls A9, HIXIF o0l 4 ZHIE Kot ulg 2 i ol
A% SFR0A S X ot ol MBE|= Mot B2 S ALgsto] ALHELICH

Ko 22 . 22 XpA1o] TR Hel oI BE5E BAO 2 8| o)z 27l o/s) w3E
SEEESTRIE

£ APE0| T H2HQ H|8: &2 DY HUO| H6826-aZ 0l M 2 75t HHoll ket oF 2o chet A3
xfofl o|3t Abstoll et AL 90| k0] Xrotoll chel HRlo) Al R atsts SArsiol B8 LIC

AIXIVA
Q) 5|

AR5 Yy

YADLEH 25 AL BISOIL} SJulSl URE Aol BRI, o B2 Yeid AL S
50| == 8| 2 T2 SISt 25 AL L0 CYSfAR IS ELICE T8t St 2elel 7y
i 2t0|5 AER IELIA S A0 HIGO|L TERE T3 25 LA 27 Tate|A, Amld)
HI S AtgrE QLI

53



)

FSEX| S5 LICE.
o

[
Al E9| lH|

=)
¥

o
—

Al
S

Of S = J|EF QAL
EL= 7|EF MH|A(O]: OFAFK]

gLICh L3 HI82

I.
Cl

o
—

-
—

u}

EH|

i | & =lH|

o
« AEOIM ®MSE 4= A= FHI, 2| =, HIE}

Al

4

In:

« EILIA 28, HEL 2E, A
o

New York Essential Plan 1 7} X} 7| 2F

T W —~ Tr T
= = S A )
N 0 oﬂq L__m_w ic o sl
o i Al =0 K wl P o
0 R Hg u ® IS5
r X o Sgu i Ef SRR
B K 2 ] = i o & B
<| rl o 10 < LE”OT .w._ M.__I E___._wxl
= o Jogo ) = = 10 Kl = 23533
4 jol - - 10 ol _ Ar =, R
= o 2 m T T ol R il N E4=
a0 2= W =D ol d S oy 0
= Wo. S .= o @n\wo_a L 9 ME_E._
50 = = 5 oF M H <) e
. K s 3O 5o 5 K g T
R S ® 2 . RD ) = = = E=+
< Ko oop o0 D i 15 1 =y W = <
ol N ;] 1o - =3 ol o —
& NOognoon o <D e =) ol >
2 W 4o o 30 .- &M = <ol o .
0l - J|! zo Y 3n Kl0 N o e
< 1y ol Hl K o = = o o =
. O 4 ¥ Kk == 23 70 70 - Lo e —
N = Tl < oI m ) < o @ J
= s 1w s =~ Toid . Rl Ul i -0 i % 01
B ¥y ® S [ K ORKWLD aK S 5 oWeX
S Z X o @ ¥®E o I T ol - Ho Il N Ko
Bl T o BT & &l - r s W Bl Hom MO
W ool oy 2 X Wﬂou T 5l MEH%WHE or o HI s} M-
i Rvae R YT R v e L > o B oo
MR J* 0 T2 gy Jwwl o= W T oz WENT
AR o T 5 1 L K ba = O YR
S <X p M ﬁ_IE LS I i AM_.mnN ~ © = 5 Zlk0 = od
T Wiao S "rRw < HIED % <l 3 M ==0w
1Ko 2y 2 N DM = 2 mouROD T Klo o =g RO
10 pll = X oWl O T L2 of ol + o <| oF Ml N0 H
Koy 5 DO E T R olJ NI H O Srus
K oMol g ZRUE o B oK 0 R pMED
oF Km o Xy Nk roooH OH B Gl
4 oorir DX TR MR ITT olgr o W S Wl
T SIT RATLT EEER Bl o2 B o5 asil
o x N R 11X mEs ol o R T MWMXXIE
Iog T g WE W A5 F pi_ﬁ iy &0 F  r@E
8o WE g O W W mmpog M Fg TUTm ol Mozo
M ool XX o mIT o< SN M p  gumn g g Al xS
T n W © HuMo W g~ Al R OFE B <IHOK R Gl B [0 DT
ol o OH OF op KTTI0 = O R-groror D0 MM o kO XMW 00O «» K N KO &M olRD
oW W ot @M@ @ : : :

54



o
I HI

ol HHE 2 F0X|= 240l = tH30| ZELICE

a O
£ O EL|A MIE oH|of Ciet REX Q1 et

12 o= o0
> |H
my Hu

[

o

il
IR

A= S5, dlE 3 I AlF 2HE|E EFELCL

B. A= AL

GAE nF Hxof chist HedsS 25| flet 54, 22(0 2ot B2 wH HMXE MSH| et

S| AH AAE EFRLICH SAts HES E M| 23l Y S5h= ol et 20t Xk HARS 2=

= C—

0| ofStMO 2 HQDHX| 42 o, 1270 2| 7(ZH L & (1) 2|2 A|H HAS EFELICH Al™ Ao =

Ch2o| TEHE 4 QU] 2t 0|0 MIShE| x| eLILt
. 2 0|,
« 0| 9|5 ZA S 0| LK A}

- At ZAL,

0

« =X AEf T

o YOt A,

o SLHZEEO] OkOk AL,

o & AlOF Y MA AL 2|3

o A 3X0| ChSt QOF A 9l HAALSH

GAE oid 2 A0l ofoll S HieE Z0] HSH7HH AtF ME2R #l X = S EMXIL HQSHT=
oftMel 27t gle et SH AT 1270 7|2 L (1) =l EEX MY A= = ZEHERMXE
HEYLICL Mg dx= RE| £= E2tAE SotLHE 7 E = JASLICE o7HHEE MZES
MEISt= 2, SAs BE U0 Lol X2 E SUE XIS0HH, #ots BE X HEZE HIX
AtO1e] xtottofl CHaH 2 QS XMOF ghL|Ch. Xt 2 Fote| At7| R EH|E Hetof| M E&[X| 45 LICt.

99



New York Essential Plan 1 7} X} 7| 2F

{m]
A

2 on
>
HOrprir

\J

AN

£Q

i ro

m
02
ot
-
=l
+
o

Tt H| EE A FH| S HEol= 2, SAFEE HFE| 0| tisl XIZZ=
= X25tH, #5t= & QHFH| 3 H|FEZE QHZE| 2 XteHof| o XS & Oof gfL|Ct.
to| Xt7| R EH|E Moo HE = X| g5 LTt

Z{yrolot
12 0 oM Jot ot
rlo rir

of
2

$

)
(o]

D. okt MHIAS 0|83t

HE MHA HSKHE H7LE 0|2 HEst= 0| = 20| ERot 32, ID7L=0| /e HE 1-866-265-
1893H O Z T 3}5t 7Lt EAL #IALO| E(myuhc.com/CommunityPlan)S B2l FAHA|L.

AXVIA
%o} 22

= 7Aoo of| & 2 E Hol|M Y E= 2 ATl Ol={et S0 HEE = AHH 52 £= T = 9 2(M
QUS FZSHIAL.

A= L2 Kot T2 MH|A S EEELIC.

A .23 X1t X
A S5 A Aot HE E= 2O = St NES A= O 2R0 S KR S 33 Kt
U2 E BTELICL 88 K1t Tz SAL| A 5¢10| ERSHX| gh&L Tt

A= LSS Tt 712 Zat oo =20| &= A Sl o
« S(6) & ZHH2 = FZof g (x[ot 2AH| 2T Sl 0Y), S A

C.™M7|™el

X
A= LS XY

Sto] X[zt HAOM MSEl= F71 M X[t T2 E 2L

« S(6) 7HE A& 7|ZH L 1219 X|oF AAf, &2 S HEEHLIZI =S M), EHAEF 0](2) 2,

« X-20], 3671 & ZHH 0l M & TAH| x-2{|0] E£= Tt 2t0t x-21|0], F(6)~ 1270 E ZHAH0[A n ol
x-2[0], 3 7|E} QJetX o = LRt 22| x-20],

TR U =2 A2E ZEGI0 YEHO0| HR gls ZHEreh &K Zxt 8l 7[et 71X el
X2t =,

« SRUE2TE, 221

« OFY, S == Sl AH|QI2|AZ K| 2t

56



D. 22| =
ChAtE Q20| QK| i ESto| U

sh0] s X142 W XIDE
MH|AS HEFEILICE,

[N —

Ras
Fu
un
ﬁ
%
2!
=t
i
=
o
Ot
2
r=
oX
Ras
U

rr

E. X|FX| =

EHALE FIBHEl X| =X 2 MH|AS ERFSL|CH ShAbE H| Q| ot A X[ =X 2 MH|A S EEFSIL|CH GAlE
S22 2 okE QH L= MMM A4 0 2HE K| 20| Qs X FK| 2 $= MH|AS HEEHL|CE
CESHEIAbE 2 A || W2t CHEA| E A E[= X0t M = 0|2 XD ™S of| AStH7LL, 0| 2 Xeffst=
K| Z=ESE MH|AS RS CH

F.X|2tE X
CAtE CHS 0 20| X| 2 & MH|A S EEHSHL|C

‘_

« XPIE] 7|5 /i 42 X|0fo] 2T HeHS0| Ui #XIO| 13] Ao} MAIR(FY/AH HA
= AX|) T A,

« ToHTHE orEst, i

+ O|2 2 M0l O/of U E HFQ} 20| LA HHO| DAS HIRIT MF T MR T2 EXYE
Ql3t THAHS UBRIE I YTUE 2 AH|AS HHOHK| ALICE

225(0: S 9 HA LK, K0 HYBJE, %0} 0|4, 0|YE K|of £,
xlot = 91| 0|4 K|ofo| 7}, 0h K|oto| Wz K7Iet| 2t &K AlR)

o
S EEetL|C ot PAts 2 Alokol| it CHEA| E&E= X2t = 0|8 X2t H 2 ol & st7ALL
0|2 x2lot= 78 =2 EFELICL

0

H. X|o}tu ™

ChAtE HZ Y 7|54 2L X 228 510 M2 olahA Meloll: AHIHE & LM E, Aotz
Steta Aotz (Atot E= stoto| Ojdteh) 2 = o| St MES, 55 H|CHE (FIHQHH O] Ah, ozt & 9|
ZXI= gl 7|EF SCiTH 2 0|H M S) K 20| AR &= K|t u ™S E&etL|Ct

57



New York Essential Plan 1 7} X} 7| 2F

off = St=| K| g¥&LICE

< = O
o RMZOf: HEf3l, e ) AR
« XHEH X|oFm X| 2,
« S RO F RZ(HS K= A 7| ZHE ?le x[2uE X AR B),
o SHAPA EX| 2%, J2|1
I

1. X| 3} MH|AE 0| 26}= HitH

o Hd
K[| AHE AL B X[ 2| A E HASH= 0| =30| Rt B2, T AH1-866-265-1893, TTY
711H, 22U - ZRY, 2T 8A| - @ 6A| AHO])0f| M} A|R. 1124 AMH|A EHEEXEIE 2 SHO| A|
22 EE AQYULICH B2 HYXIIL 5| A E ALESHALE, oI EHRE St= A2 SH9E
MH|AE XS gtL|Ct

AXVIIA
o) 2 A)g

= Alofofl of A TS0l Tl M = ot EF & 5HX| Y& Lt

HI| SSHOILL TA7| g5 He R 524 0|20 &=7|= 2l
A
=)

A= FA /Y, 8 X2 E= W EH M| A 2B E MH|A S EFSHA| giGLILE «8 K= 2t
0|, MAL SHE, 22, A 0|8 S J[Et A SN =E= F= AS 20|EL O 2E 2t=20=

ofstdoz URSICt Y E & Mu|A s ZSE[X| ELICEH

A= Tt RES EYOHA| EELICEH e RE2 184 O[2 7RIS 4 X E= d HHES
HHR X} ot "M A HE71H0)| et ALl S 20[5tH, of7|ofl= AS, 48 B2 bR 7L §F
OH= EE= 2WEISE i o|L S-gof thet - S RlofAL Z0[2{= ==0| I ELICH Het R¥ol=
HHEES A T5k= 7HlofLt, HF e Dol U= 2HRlol| THet 2 EO|LE QO Z M, EO|LE 2 O
HH XO|Lt 4 HHld S Hte= SH0| gle 2 = HAHQ AL ATSHK| 42 &S oY
=AY flet 9 Xeh-SE S Zetsh= 7l =8, X 8l ofol Eo= JH 12| T, At=| X
X S EM Y B SN £X MU AS MS5h=s dHOIL RH2 ZHE(X]| 5L

=
o

58



D. 0|8 MH|A

SEAHE CH2A| HAISHR] 42 oF [{A &0 23 22|9f oAl 2+ = T M 7[Q15H= £&0
BAMO|ALL & T Tdicts A2, J2|11 20| 7|sAo ZE2 Xe2ist B ME o529 MY
Zlst L= 0| MO 2 QI3 AR 0|8 20| 0|S0| XEHE|X| b= ZRE H|QIstD, 0| MH|A, kot
TLE£a8 BHOIX| AELICH ot BAE £ 7|2k0| CHE oM HAIE 2N T SN & 0|29
MH &0 2 E MH|AS SEHEILICLH 0|2 £20= oMo 2 LQsiCt 1 ZHE &2 oL X|
AELICE 11 NYCRR 56(0l: EH My 4= ol |28 s AXhof| LE &l Atof cHst M7t ol2 HE
0| AZHMOZ HEL=ER, AZE MEIHEL X FECHH ZE HES 2 A9 0|8 HWIH!

Q& O|2|H|7| Hoj| HA|=! 0| HW7F Bxto| chAlo| E|X| k& LICEH

otrio

o

rir

E. 0=, FHLIC) EE= WA 2] X|Hoj|A2] H&
A= F5tel S5 HENE X[ =517| 2ot S5 MH[A, ) H 2 9|7 MH|A Y 2152 S MH[AE
A 2

A
o —
Melsta 0=, 3 £3, Lt = MAIR 2[R o] e = X2 MH|AS 2FSHA| ¢

F. X|3} MH|A

GAE 2 Al2M el X1 X| = ol EE5| dg el ELE M elst X|otuF MH|AS EESHA|
OFAL|C}
Lo d .

0x
Ot
:

G. A% EE ANNE K2

THAS A S AMAIHS 9131 0|2 AHIA, HA}, K|, B| i HUOLS BB SALIC
SER|BE, TARS & Zofo| olaiEtat 3 H2 AH|A Hofl FAIE QAL ARl Hst7H ol 210 Che
d

=

£ Tiotel 8|7 Bt K|z = 2AHH|ES Zofoh Aol = AMAY X[ =, SArS| AH| A
HETE 0| M 1Sl 2 8 o|2|K| 7| chz[lof| o H=E|= FR 0| XIS E&HHX| gE5LICH SHA| 2,
LA F L, A= A L= A HIE, #3I7t K2 E 2e O 2R H|Q = MH[AH|E, A7
2| H| g = 2 Alofol| w2t H| ek Al X| 2 0f T3l 2&5HA| ¢b= HIES EESHA| f5LICH 2
Alefel 0|8 7t 5L 2 o|2|H|7| B0l M Fotel ofofR| 7| HE2|of Chet =7t HH S ERHMAIL.

£ SH2|, TS L= BEtof /5ot 2tofoto] 5= 2E, X2 E= QotX HEE EESHX|
SELICE Ol MQ| XMe|= 7Y L ZHO 2 Qloh I|SHAto| Fafat 2 El MH|A L= 75| ofetX
HEH(AMA B FA Y HE)2l 2otz loh MH| A0 Chol 23S MESHK| g5 LICt

L2 X=

HIXXVEO| HAIEl ZRE NQlot) Yol E|l=, 224, WY, opZe| A ofF, ofot &, Ok 1f 71t
EE TN AL HHE HI|HQl Y X2 = HESHK| ¥ELICEH SFX| 2 A= 57t =2HA|
ZOHE Z2fStALE B2l CE|LE Holl M 22 E3HE Z2list= X ootA Mel tEs= AS0| U=

- |1 O

B2 Y X =E EHYLICL

59



New York Essential Plan 1 7} X} 7| 2F

J. x-|=| AI*"

YAE FIot7t R4S GotAALEEHO| 2ol HRO| 717710] AALE 25t S5 SENE XI= 57| fl3H
S8 MEIA7}HSE|l= 21t 71710 °'7| ME0 SRS 2 SIS 0| &5HA| ¢i= ot t.':.* Moz Ei|

—_r‘0H: BRE M5t AL, F E=CHE YR 7|20 23 27 = 2IE= M HSE
Uz EE=EXZE BHOHK 5L Ef

Lo

K.o[eH EHey

LEHO R, HAE ATt SN O R LRG| °*Er" ys PL Ol = MH|A, ZAf K=, HA,

SH| S HEHOrS HRSIX| SbSLICH SRR Z0IM QIS8 o]% 0|o||7| Chalolo] et A= S
HE5h= 22, YAt 2 Al 20| w2t sig MHIA,"EW XIE,%.W, Y| E= KYefo| 2
B = oK EYO| HRE MH| A, FAE K=, DAL HX e HLs HELICL

L. HICIAIo £= J|EF YR 2%
SAE HY LA 220 E_E 7|Bt HE D= OA(HCIAH O] = H|<)of| k2 AH] A0 THet

SIS M BSt= AR o AH|A EQOPII tEL| Er.
M2EF
CAlEs 20 = HX 2ol SR 2 QItt A K| T L= oot MEfE HESHA| k&L

DAl XA BHE
”MLW MOl IHSAF R RO R AN AMO| ULE 3| =I5 TS
CfSt MBI i S48 e S UIct o Al Kel Aottolz el 2
afzt okt 0|8 THs 3t SliEoll Chel XS ML AIT| HES

M

0. SHE|X] 842 M|
GAE 2 AN EEEl= =200 8= ME|AE 2TSHA] 5Lt

P. 7t%0| MS5t= MH| A
SAE 2EotE Q1 KA 7HE -0l Qo &= ME[AE HEOHK| gESLICEH “E A 7tE

TS E"0|Z XA, o ZAHA, B @A, & ,%*ﬂ':’— : WI Aol of A Xtol, Fel F2ef AR,
HL2[t AR, Ab= " Atol, ZR 2, ZRE 29| B X}, &AL = &XHA2| i XS 2|0 RfLICH.

21 S/20| HER BB AH|A

Q
A B2, AR EE T2 7|2 H RS0

=, O

=

|Sotl B2 Yot MH|A

i

HESHX| &Lt

A= HAH O Z H|E0| RRtE[X| 42 MH|AS BESHX| &Lt



S. MM

YAE MEE[AL MEE[X] 2 HHO = Qlsf| L MsH= 2, K| 2 = SX HEfE E &S|
obAL|C}
Lo d .

T. 22X HA

o
CHANS 7 IS giuto| 22X} E A, Kelo| Mol i Kejsof Bl

o , O
B S MSst= B2 S MH|AE ETSHA| 5Lt

1
=2
I=]
HL]
2
on
X
=
| >
=
=
rot

AXVIIIZ
7 2A

A. "7

Y= 2 ASf =20 M2 o= EE= ME| A2 S = X TS REFSH= WYLICH ot = AH[A
HSAE & Stlts dALE Soll d7 M E RIESHOF LT MH|A MBS EFME HMESH= AS
HEl= B2, Hdts SAE S0l 0|2 MEsHOF BHL|Ct.

B. ¥ EX|

MH|AO CHot H320ll= SAE A H2[of Bestotn X 8ot 2 E M EIF ESE[0{0F 5HH, o 7|0l =
CHSO| B[ X|TH O|of| M| St K| A& LICH 7HUXID HS, O| &, MY, AMH[A i, MH[A S, 2t
MH|A H|E, M & J7tsot MH[A0 Cifst At ZE, ZITt BE HIEE Btsh= AH|A WIS 0|
Sl A 02|10 2H7 e HHERS Z2R). Hast DE MEI Qo] HRE 8t= Z L QI™0| £ X|
o Hest BE MEHQ} ol7H CHA| MEsioF &FLICH B A= 7HUXE AH|A R (1-866-265-1893,
TTY 711)0| MSHE SHHLE A EALO| E (myuhc.com/CommunityPlan)S Y2610 a8 o~
USLICE ZME HPM = 2 A2k HE 9HA HO|LE 435t ID 7IE0| = FAE EEo{oF L Ct,
CESH EEAL RIAFO| E (myuhc.com/CommunityPlan)S B 25t0] MAIHO Z SAL MM E ME=E
I JAELICH

C. H7MEE 7[Zt

ME|A HAM = 517t K| 20| REE[= MH|AS #2 = 1202 O|LH0l| XIES 23l AL & =3Ok
SfLICE 1202 7|2t O|Liof| &S StA EFME MEE = gl B2, Hot= &5t 7iset ot e
O| = ®IEdHoF LIt O FR0| =, AP SHO| EMet FRE MQste, §FE MESHE=E Q710!
H2HE (1) HO| XLHH R ME MEE = S LICEH

D. X[ T = o|=|oj| et 3

SHAS 52 ZERAYO| F[238-a(1)H0ll M 2X|SH= ZIE /2| Mol what HIZE 24 ZAMA AH|A,
OF 2 AJH| A, HEAMT 28 AJH|A, 22| X|2 MH|A, xM EE= FAF AH|AO| CHoH MH|A R X
HAM, DX M EE C2 Q2L QXS X S6HK| QHALICH

61



New York Essential Plan 1 7} X} 7| 2F

E.d7 24

SAl2] 57 28 HAke olots Hay, Uy Ee AA 2ED 2 0E 70| H2ELIC, ofir)
ShAte] B AR WA oty oo 712 3l K2 of2lof G ELICT. /87t Ehatel B Aol
Soletx| = 72, 7ot 0] AotMe] 1E FA Mol 2t DES HZIE 4 UBLc

Ot W i A i A HMO| 3 0|8 BIHEA L 0|OIX|7| WA MHS, £ Aot
0|8 B} 3! 95 0|olN7| S HZSHIAL

F.MHIAH 837 2%

1. MH|AH BT MH|A EE X 2S W] H0j 0|2 SQUSHEE Q86 ZRLITE EhAL
Mol AT HR0 2T, D8 O i B EE 12 ozl aieiel 2H2 el o B
=

L =2o=
2E ZES L ZR, SM= 2BS Wel 1 B P22 R E 152 O|LHO| FSKEE= 75t
X|Eehol|lA SXE & AYLICE

71 B0l BRs 9, HTE £PH 226 152 Ol SADI OIS Q88 YL
HSHE el 712 452 OlLjof R E HESI0F ALIC St a5 ofufol B E Hss B,
A7} AFE L2l D AL RS 28 3 159 ol fof A o= oKL TAstel MFHe)

CC =
oA SXIE M AYULICE 452 O|Uof| Rt R E FE7L HaEX| 2 R, GAH4589)
7|12t0| Bt = L 7|E 152 O|LHof| 2 S LHE ALCH

EL_ T = =2o=2

2. Z2lgset MH[AH HE. ZI1g0 MH|A T Q70 213610, A7 2HE W= 2Rt EE

=2o=2

HEE 20 2, GAVL ZFES e[ @F 7 = 72A|1ZH O|L{0]| H et 2 #5k(EE= 5t

o ToT
I X&) oll Al E?(IE Mag AULICEL 2E = L 7|F &(3) & O|Lol| M SX|7t =0 E
Zd‘éILIEf.*7fI*E7PI'R°+%4—?-, 24 A2t O[LHOf E**Ufﬂ %EE'E' ALt 2 chg #Hdh=
48A|ZtO[LHOf| S E RIEdHOF R LICE SAE ZES LH2[ 2 SA HEE - LO|Lt
48|79 7|Zt0] ELt= A S T 0| 2 EMZRE 48A|ZH O[L{Ol| M2t 2 F{SHE= F 5t
I X|Hehol| Al EXIE M3 AYULICEL 2H = AU 7|F &4(3) & O|Liol| MH SX[7F T
Zd?:l'—lllf.

LI ?EH&HNN”OHMﬁEtﬂEWWﬂREENJ“Mﬂﬁm*ﬁﬂ?ﬂﬁﬁﬁ
ZHE (el = o OE BUS St 22, AL FHS 20 300 o EE ARE e
39 H7 28 & 52 71 302 olLfol FSHEE I3t LK Bl EXIS 2 HeLict 25}
FuohBas 39, &9 o1 08 ol o b7l QS SB AT 0 18 Al g1

2 O[Lofl SE2E M =sHoF R LICE AL ZE S the| 2 Ho| FM = °e“$'—§ 71'%'—&* B AL

@EE et LOILE4529] 7|ZH0] ELtE A[E S H 0|2 EMZRE HY 7|E 15 O|LH0 MTH2 =
FBHEE= FHote| mX|Feho[Al SXIE & AL/t

62



H. 833 X3

ShALS| A X2 927t 2|00 Pttt AL, SAF R £ T 30Y(QUEU L= 0|HIY S E6
M= Al)O|LHof, 22|10 A 22 S 45U (N7 L= HAS TEISHCIE 4£0H2 S| HZE Al) O[LH|
Mo st XSS & ZHQULICH SAP R HEE QKstE AR, BAtE X|Z0| MEes gtolst
X 15 O[LHOf|, THolE ME 42 = 30 O|LH(QIE{L! EE= O|HY S S8 A7 MZ A0l E= 45
O|LHMF EE= HA S TEoHCHE £0H2 6| A M= A|)of| Ao chst X| 22 & A QL.

AIXIXA
ol 2] A|7] x| =] Az}

A.1S

CIALS| & KN2| Mit= oSt e M, L] Al S| 2t Sl A
MEEL|CE oE S0, 0| = AtS| ™ Aro| MM L= MH|A M| Z X} 0|21t 2H&5H0] 52| A
SlIE HE ARt = 22 AFSH| X ElL|Ct

nx
oot

o

Ir

o
Yet
Rt
oot
=2
=
rot
o
Rl
1o
Y
Il
=
40
o
Ot
HI
rin

B. 1= N|7|

HoH= 1-866-265-1893, TTY 711H O Z ThALO]| M3BHE SH7HLE MBHOZ 11X S N|7|8 4 USL|CH
Hote Xz QM HE L= HE ofE Z2Y 0 2SI 252 DES M7 & JSLICE SAt=
TSI A SARZE 2SS St A5 1F Ha ™A MESIEE @A 4+ JSLICH S EE
Hote| mX|HRI2 HE QN Al &hAlel 2H Hute = A 7|F £|CH 180 O|LHO| &S
X 7|StAOF BELICH AR FSte] &2 Hadt ?, 22 7|&E 154 o|LHof| = 21™ WX E
LA AQULICE M Q™ M= Fote] DE 2 FFots YA 0|5, =4 U MatHS It
Zote| 0 22 37t E IS E|0{0F SH=X| 7 HA[E A LICH

> N
oA

A
E
S
3
x

HAEZE RN UEE LHES 7|LUE FX[SHH, A= Hote| ARt = QIS XHE ZX|E F[oHX| 42
ARALICE GAb= FSH7F 2ol et 82 M Ao w2t & S A% 0]9] M|7| X2| 250 Ciet XIS
210 JASL|CH

Hot= 22171 HSHlA| M = Mo SX| Chilo 15 2™ XL EXEEL AS ¥ &+
AELICE HSH7F M SXE Y| Yot= Z20l= 0[2] ZAtof 22{0f ShL|Ct ™At SXE MEiSHHH
1-866-265-1893, TTY 711 HO = TSt 7Lt ZAL EALO| E(myuhc.com/CommunityPlan)E
HE2SHAIL. Hot= ANMEX| MAH SXE MEH s ~ USLICE

c.1% 2%

QA2 Zj2l0| st DES AE S 0|0, E= T30 YN 2ROl B2, RV 29l £= S2E
o|2 pe| H27} 0|2 AW E HQILICk HAHs D0f chet ZFS L2 3 TS 7|2k Lol AstollA|
oiztg =2zt

63



New York Essential Plan 1 7} X} 7| 2F

MHIAT DE:
(OFE! H| ZE|X| k2 AMH|A EE= X| 20| CHS
2H.)

MHIA S 0.
(Ol0] M=z & MH|A = X[=0f Chet E+)

EtEE IF:
(MH|A EE= X =0 CHet &
Lrampq ore)

87 EE 2T

Lot RE BHE H40t 2 48A[7F O|LY,
= Hote DEE Hot = 7242 O[L B
ERES I.7_01I HMet=z, #ote] n=s2 ™ot
2 72A[Zt O|LHO| M™H EX[7} M|SE AYLIC
Hote| n=s2 "ot = Y 7[&E 30 oL
AHOZ,

=
NWWOWdeq nEg Hasin oY
7|% 602 OfLhol MEHOZ,

KIEQE DELIQ MHE £t A J|=
2 OfLHol, 6}I|Dr:,1|ar0| DS Mastn
°—“'.°' 71 602 O|Liof| Moo=,

D.X| &
Hot7t 2ALe] & BH™O| TS| BEESHA| AL, CHE A|™O| #sH7F 220 Y= E R, Hote
FEFHAR 1-800-206-8125?_192 M3E G2 L LIS ST FAZ HEE F S £

USLIL.

New York State Department of Health
Office of Health Insurance Programs

Bureau of Consumer Services - Complaint Unit

Corning Tower - OCP Room 1609
Albany, NY 12237

O|H|: managedcarecomplaint@health.ny.gov

2 ALO| E: www.health.ny.gov

?l3f7f NEE MESH O ==0|

Community Health Advocates
633 Third Avenue, 10th Floor
New York, NY 10017

o re) o
HRdt3de, Fo

S8 AHA XY Z2O-0| TS FAZ ARE

= M S M3} 1-888-614-5400, - = O|H|: cha@cssny.org
2 A0 E: www.communityhealthadvocates.org

64



AXXA
o|EEHE

A. 0|2 mJ}

A= Q& MH[AZFSRY oSt TQ M EE= AHO|LE AAMA Y (“Q|atA T M»)af 2t 0| QUALE

DO 2HH0| JARU=X| 2H-HSH| Il O] MH[AE AESILICE O] EXIE 0|2 ™Woteta BEL|CE
0|2 ™Itol= MH|AE £33 | Fo| 50| LMSH=X] 2 (A S92, MH|A T L3 = A7
(BA) £ MH|ATL BEI0|F(A2) S REHE ES0| ot LIEr. 0|2 ™It AXtof| 2ot

"' E'OI %!t 22 1-866-265-1893, TTY 711HO 2 MBI A A| 2. 2 AIXF HEF MBH= XA F

40A|Zt 0| 20| 7t55tH, 282 A2t 0|20l = At SH 7|2 MSHEIL|CT.

MH| ATt oSt M o 2 LRSHK| §iCh= BE SEfC’Oﬂ ofsf| O| RO & ALt 1) 0”431 SfAt,
L= 2) QHH O 2 75t9| ofotA HEf = ZE|SALL HE T e 22 22 *1HI E M3st=

MH|A M| 2Ae} a2 Xlejol zZte = O |-o|- I-l':' XZ0| SAIS=HHE| QS SE = x|.7:|o| HA

Ei 1 -d X = o ,|_o,o—|—l—

MEJ} e 3) MAAZ L ok2 MR ’“OH x| 29 nta1stod oHE?-I%I-; MBoZ SHHA HAIAZ

OL-L-0O

EEod=A PR Holl X|= 2pEol| 0| A= 7S QAL EE= B, E, S5 L= A A HA HETL.

%*AH: HHIﬁW oMo = LRG| 42X 2H57| LIl %U\PE!?_JOILP AEXO| A MEYH
QME|EE BB 7LL MSSHA| LTt

=tAH= O 2HH O A %EI% CE2M0|EERlnt T E S S I 6r°t'*l—ltr SALE SHXF AR
OF=E AL Eol| X|ZE 25 OASASZE K|t e = HAMAZL X E2E 25 OMHIIAIEE &
7It.'_+0Iﬂ SEIIHES AN HE J|E =R E AIES AL|CH E%‘; XA S "= 28 Al Hote
HEo| 0|28 4 AELICt ECt XM B = 1-866-265-1893, TTY 7T11HOZ M3tE S

SEAL 2 ALO| E(myuhc.com/CommunityPlan)E 2E5t0] 2|48 4 Ql&L|C}

Hot= 2|70 HSHo[AH| M EE= T SX| CHAlof 0|8 ot 2N M SXE L AS ¥ &
AUSLICH Hopot AL X[ E 2| |st= B0 = 0|2] ZAto| 0*310F gL|C HXt X E MEfstH
1-866-265-1893, TTY 711H O 2 M3}t 7HL} &AL EIALO| E(myuhc.com/CommunityPlan)S
LESHYA L. Hot= M EX| MAF SX|E MEH A 5~ ASLICE

o
1. USSHA] g2 A S HE. GMI AP Sl HEet HHE ZFS L= 2R 2=
HEE 2EHo 2, A 2HE R 2 2F =8 = 22 7|E 2(3) & 0L st B
MECZ FSHEE Hotel TIX|F ol A SXIE & AULICE

FHEEIERS FR, 2R J|E &(3) & O[LHof| AL RES E- AYILICE O LS ot
L= 75t A1H|*I1I-'-XP7P°“'°'7I"45°'0|'—H01I HEE M AYULICE SAIH45L O[Lhof|
QYU HEE HSol= 2, A E2ES UHE| D MV HEE ot 2 22L 7| ZE &) ¢
OfLhof I.JﬁfEC'HEQE?I*fEE.': Hotel T X|Fel) 8! #stel Mu|A HMS KA SXIE M
ZAYLICH 452 O|LHof Bt HE FEIt LK pi2 2, PAte RFE L9 BE 7
=459 7|12t 2 S L 0| E RLZRE{ HU 7|E 152 O|U0| 2ES LE Zd?:ILIEL

—_ 11—

65



New York Essential Plan 1 7} X} 7| 2F

C.

—
.

66

g MH S HE. 7158 A Sl @ u 2AsHo], DAV 2 S Uel= 0| 2Rt E= HEE
ot 32, At 2E S U2 2F 3 = 72412 o[Lijof| #SHE= ool | X[Hel)et
Hote| MH|A MZXHol|A| Motz SX|E M3 ALICEH EW?PR**‘D =Fot 2 EE'°' 7|& &
(3) & O|LHO| M™ SX|7F &S ELICt 7t ngr ot B2, 24A|ZEO[LH Ol E*Wr REsEE
ZLICE 2 {5t EE= 6] MH|A M| SXH= 4842t O|L{ol| HEE H|=sHoF g L|CE TAIE
A S 2| FAE @EE ot 2 =482t 7|12t 2 B O 0| 2 EM=ZRE 48A|2t
O|LHoll Hok(EE= #Hote| m|X|H 2l)et ?IofP-I MH|A M S| A Mot 2 MHOE EXEM3Y
ZaelL|Ct,

HH Y K= OFE MBS E|X| 52 Hul AZ S/EE of= HE TO Mu|A0| oigt @1t
&SI, 2[SHEE= 7ot 1| x| 217t = *1HI*°I Z=Atofl ole A E HAo =, 750t
2et i elol] SAE 20|71L} *”°”OD1 oi'e AH| A Q-:rl e wel w20 nfs 2 22

Qo= R, GAV ZEE LR R B = 72AI7f O[Lf{of| Tt 2 FISHEE= oS

ra
0l>

Hm

of>
rO

m|X|2iel) 3 FI3te| MH|A HZXH|A| EX|E M2 HQLICH A NS 22 & 20y
J1% 243) 2 oluiol NP1 B2t S ELICk A% 1581 239, 718 % Mgt £ et Sislo]

Az el tr

tot

.39 EE M 75 A H0| XISt U = Y
HITIS 93t AT 591 NS Be B Tl ZME 2T, UL HHE 42 U2 SE 20y
7| 2(1) Y OlLfol Z3t U MHO AsHES Hokel LKLl I Foke] A2 F S0l
SX/8 ¥ AL

217| QHaet HIE|. -85 & M| R|36.01 40l ket 1S AX|S K% 97| QRS HE{0] A
HB 5= MH| 29 A2 AFH A0 ChA0] OFLILICh EEALE 917] OFEisf ME{OlA X2
A28 AFHOR e stof 150| fStx{O2 WRBT| 012 A0 OASASUAT XIZIHALY
OMHOIM 918t 24 HE 22 ALSBILICE M 917] oF&st ME|0| A 0| 20{X|= x| 2t
o|s1H 02 Hasix| o2 2O HEHE(0] J|2tE| 29, Fiohs 7I5tel Al 20| H2E S

I S 2 EH0l| CHof A2t 2l FLICH,

FXF RHEE MH|A Q|

I'

HJ

AE
UG 2 SH A A2 HE B MU0 ot 0/8 B)) B Sw A=)8 el Baw
DE FE A S 229 J|F U(1) Y Ofthol &3t U HHOZ kIS stel Tjx| ol ol
21511 KU~ MBI EXI @ 22l ict 271 ot Bt 2o, 20 7| A1) o
O|Ljoi| EFA7H 0|2 Q&8 24QILICH 1 ChS Hok i F/5tol AH|A HIBA7H 2 7| 452
Olufol B2E X% AYLICL WA FRE 2SR 229 J1E A1) 2 ol fof, S
NS 4siR 25 A2 RN E HEO| AN S 2ut 2R oY 7| 159 F 452
7|2t BOSRE| Sel 71% 152 5 T 0|2 = o|Ljoll ASKES 715t TR 2Nt F/stel Hu|A
HZXHof| A &3 ol A-|D49§ Ex|o+ 4olL|C}.

712 S HE 712 |20 HEtT} B El Sut 24 E0| 2 HEH|| CHSE QM 0| 0| &0l 2915t
X2t S2E17| 5 21 24AJ2F OlLfof O] Z0{x|= B, AL ZRE U2l D, 28 $8 = 24
AZEOILfol Hh2 iei e stol x| Bol) 3L Aetel N sB Ol SX1S & ARlich
23 4% % 202 2|2 2(1) Y olLiol A 1A KB E Hellt

N IR



HZoj| chet @ HO| |0 £Qlot X|2 7t BSRE| 7| ™ %A 24 A7t O[LHO| O| RO{ K| K| Q10 SALT}
ZHS U2 =M B DE HEE SHSI AR SA 2EE 2|0, 8 - = 7202t
CE22UTE Y)Y S H 0|2 AH O|Liof| HSHEE Hotel mX|HOl) & 5te] MH|A
HSAA MHOZE EXIE & ARULICEH T HETH EHRTt H R, 2442t O|LHO| A7t @E S
=2l ZQlL|ct, J2{™ 8} EE= 81| AHH|A M 2XH= 48A|7H O|Ljof| ® & ZE X|=3l{of ghL|Ct.
A 2ES LHE| D, HAV HEE - HR oY Y2 EE 22U 7| (1) Y, E= 4842t
S O O| 2 A|H O|LHOf|, EE= A HEE HSIX| 2ot R, 48A|2H2| 7|7H0]| L= HE2RH
48A|Zt O|LHOf| | oh(EE= #Bte| | X|HQl) Bl F{Ste| MH|A M| S XA MHOZ EXE T
ZL|Ct,

MM HE U/ T IM™US MH|A BE QES Mpot T At 2ES U2, Hest
MEE S H2EH 22U J|& Y1) L O|LHofl M3} 8l MHO 2 FShEE Hste| I|X|HQl)
Sl 7|5t MH|A M2 XA EX|E & AHQILICH Q™ 0|F UWI THO|L FU| B E = BL
CHAIZ} 2™ 2|0 HRst MEE st 2 2E] 72A]ZH O|LHOf| P SHEE= FI6H] X HQl)
8! 7|5t MH|A M| ZXIOf|AH| EX|E & ZAL|Ct Hot7t Helo| M E|2tT| Fof| A7 7M™t s
MH|AO| CHS QM S LSt I E MEE M40t AL, TA= diE Q0| CHS LAl 2H 2
H2st= SOt JHH7IS MH[AOf CHEE E& S HESHK| 42 4L Tt

URASIK} okE HE T X HE. LRASX 2E HE Hol X[ = LM El@SHT| M £ A

24 A2t O|LHO|| ShAtO]| U RISHX} 2 E 8 Mo X| 2 QEO| HER = E2, SAIRE - =

24 A2t O|LHO| 2™ 2 LHE| 1, A7t 2H S ERot= SOF QI YetX} oF = 8 ZHof X|=20f| CHet
BHES M3 AL|ct

HIT OASAS-QIZ A|M0jA 2IStXL 2FE LHE Tl X|=2. MIF OASAS-2IS A| A0 A 222Xt
otE L8 Zof X[ =0f et B &2 AP &1 CHAFO| OFE LT EE 2 OASAS Q15 A|A0|
URACZHE 22U 7|Z= 0[(2) Y O[LHO| SrAtOf| @nt £7| X| & A2l S ERSH= A 2K}
URACZHE 28 SOH2 S AEQ| CiA0| OFELICH 2tXt7} i st A 28 0| =0,
A7 MA LY S AESHH T210| QJetH o =2 L QX ZH T OASASOHIA K-8 A

HE TP E AEE AUL|CE oM O 2 L QSIHK| 40FA el 7|Zte| BTt HER|= AL,
Hots ot etxt Ao Hef M= HIEY I LH H|E 2o CHoi AT & elS FL|CE,

H|Z OASAS 21F A M0l M2l 22 etX} oFE AR EOH X| 2. X|'Z OASAS 215 A0 A2
Qlefstxt, EX| = 2l etAf, 2l2ietXt M2 5! QU|R0|E X2 E 2ot EES AP £212| Ci 40|
OHEL|CE EZ2 OASAS Q15 A|H0| 22 7= 0](2) & O|LHO| Er AL X| = THAIQE 7| X| =2
AL S ERSH= B2 283 WES HX| &= K& K22 & At4) F= S22 S AEL| L A0
OHEL|C} 283 HH22 HX| b= X|& K22 A AH4) F= 20| EAt=E O710] oatN o 2 T QBHX|
R E ZHSY| 2ls 2zietxt A X 22 HES 4 Y2, OASASO| o[ X|HEl UM HE
CAEAEY AQULICE 22ietXt X| 22| o= 20| 2|etX o =2 LS| Q0N HEE= B2,
Fot= st eietxt x| 20| 22| M HIER T L H|8 22| CHei M T &els FL|Ct,

o

67



New York Essential Plan 1 7} X} 7| 2F

D. &
AL ot 2AHE 2SS Uel= o 2ot 2= HEE 2ot 32, FAE™E L2
2H AL 7|& 30 O[LHoll #I5t & Ste| MH[A HSXIOA EXIE & AYLICH =7t FE T}
LR ER, 9L 7|& 302 O|Liofl FAZE @FS = ARLICE O L2 #5H = #5ke| MH|A
HMEXZE Y 7| & 452 O|Lof| SEE MSE AULICE AL ZES LHe| 2 S HES -t
HO[Lt 4529 7|1ZH0| ELI= A|E & H 0|2 EMEZRE HY 7|ZF 152 O[Lof| HS 2 7|3} 5
H5tel MH|A HSKIo|AH SXIE & ALt

il

4E

~
=
S

—_—

N

a
=
S
e

o

HEE =5t 20| AR HE Jhsel
0

10
|= U2 ollx7[of hE BEH ZHL = 7t32 AULICE

N
I'-\.'-
)
=
]
°o
0

SAEZEE tele ol 2est
|- x

S StE=E
Yot 2EE WelX| 2ot =l = 32,

E. AFH SQUE MH|Ao] 25 HE

A= CHE0| S El= BRI A SQlE X2, ME[A = BAE A5 HE A HEY =
AL,
« 25 HEL SAOf FAO| MAIE 23 o2 HEIHAFY S AE SO MAl2l 22t o3|
CHE B2,

|

« 25 HEL SAOf AL ®AIE

GAZLOIEE = QU F 2,

t of 2 FEIFAFE S AIEM EMYUX| T LR = AL

r

« SAEARE S HE AFM oY 2O EME EX| RYUEH 2, 2212
« ALY HEE S0 AACEH QF Tkl K| 2, MH|A = BAIESUEX] (%S B2
AT S HE B0 A2 E At St EF BHE, 7|&F = BXIE A5 2™ E LEl= 32
F.EA ¥ 712 2d
o, #otel Z|X|He! EE= lotel ol 2 MEIHs Fotel o| & ME7H7h M et ek 2Eof Chdl
T R X724 2E S Y = ASLICH BHA

282 /9d SE Ex} 7|2 2Fo| T3l 018 WIHE AAl
M, SAts ot S Hotel ofehA HEfof| T MBSt QI FE[= SHO YAt SE HE Y HE
J|1ES AEE AYLIC

1. O 27 Y SNt 88 Tt 7|2 23 2H0= TS0 tfs @Fots o2 Hevte
0|2 37 9 2 A7t mte|ofof HLict.
« TR Xor0| Z7|0| ALY, HSOIA| LHHOI ¥, AN EE YN ANS

AN
o ot LT LY I F, S 3 Kot o 7| =g nf RSt Mo 2utvtgls
NOE o &b,

« F{S17} ALY Ofef HAE|S SOt i ok OF ZEE B 1o Y TS Moy
i 22 of2|st 50| i 22 XS BIFLISO| CHE NYotS Al ol oY Kot
B5 IS BN EE ST UL EE BESOZ olo) FEIYS,

« F/3k0] O/ T2 77t Hk| OfBHE Atefoll il M3 Hsroroll CHH BH7E O ROl AtEHES
B0l A2, CI5H 0142 A7t AB-S 2 Ut 5742 Al 282 Wofotx| otot &, e

68



+ LR XWf0| Hoto| X2 AT D4 i A0 SCHSH YN H 4 97| G20l HotolA
7F5$ 0|240] £/ X| O, S10|2t AENS Of3tA| 2 THS 0| UALY, YA TES 2P|
9zt letet 7|52 2A R QX 4 Qi Aste] 5SS A2 IHSHO| YU FL.

2. EEZE. QAL 0|28 271 W B AE £33 L2 HE| 72412 O|Ljoll £l 2.8 Hxt 7|2
ZHE el m, HekeEs Aste] TxIelol |, 22|n mst 2L Hste] o|2 HEtolA
SXI2 RBE HYLIC,

3. A% X2| HE. ste| o2 MEIP} KU X Wr0] OB Foke| 10| H2et Aol Hots
ofBtm AE|S 2T Bl AP, EAHE |2 27 U 2AE 28 3 244/2F O|LYo| 174 2
At 712t 2FE Y 2Lt

T QY BXH 7|4 2E 2FES Sol 2R 0|EH 24 S EMILMEEIX| g2 R, A= AP
S 8 A5 HEES flol 7212t O|LHO|(SEH AES| FR 7242t E= 2R 7|&E (1) &, 221 ML

ME S, SA S 28 AEES ol AL 7|F 452 O[Lhofl, 22|10 M K| AEES 3 48A[2F O[LHof|
HEES MSsHOF LICH AP 52l HES| B2, A7 A™S Ue| 2 AV EEE et H 28 H
72AN|ZtO|Lt, HEE +-OHK| ot AR 452 9] 7|ZH0] ELtE HEREH HYU 7|E 158 S H OIE EM
O|Liol| HBhEEE Hotel T X|HOl) 8l #ste| o2 METtof|AH EX|E & AHULIC S HAES HL,
SAE AL EEE Y 2 RE 720 20|LL 2R 7|E L(1) € e HEE YK 22
ZR 4529 7|12H0| ELt= L2RE HL 7|1E 152 S O 0| E M O|Lhof| 2 S L2 HSk(E=
H3tel m|x|Hel) 8 Fotel o=z HE7H0A SXIS & AULICH 25 HES| B2, TAl= AL
HEE o S28E 72AZ0|L}, HEE £TOX| 2ot HR 4529| 7|2H0| ELt= 28 EH I
71Z15¢ & O 0| &M O[Lofl Z2H S Wh2| 1 #3Sh(EEE Fotel TIX|F ) 8 Flste| o| = HE7Hoi| 2|
EXIE Y AYULICE A& K2 HES FLR, SAts M HEES e 2 82E 24A[Z0[L, HEES
of 3% 48A12HQ| 7|2t0] ELt= A|HFE 48A12E S O O| 2 It O|Liof| 2H S LHE| L

LK 2

HSHES Fste] IX|Eol) U stel of 2 METtoi|H EXI= & HRL|CH

SHALHO|2E 27 Y BN 23 = 72AZHEE A% K2| AES| A2 24417 o|LH0| ZES Lh2|X|
Rots 22, B @ Hit 712 RH0| SOlIEL|Ct

21517| 2 2T0k= R, SAtEFIoHE X =ot= ol = HE7H7H A et
X gofol| tis SA| 2= Selg AL A QH 712 2ol thoi M of 2[RI 7 [g =

AL,

ra

G. M1

SIAZE EYE QI 2™ E LH2| 7] Mol 2% AMH|A S H18E 11| MH|A X BRI A RS A E6HX]
2ot AR, MH|A HEA7 E™EQI ZHE L2l Yot AM S5 AEX0| Qe M2 E QAL
e M SE HAEXIEMS AR X ™E A 52 HEXL HEHE @S 4+ UESLICH AFH 50
S SHHEQ AR MZH QHEO| U2 T 22U 7= L(1) L O|LH| ZHET O] O| R & I L|LCt,
BHXM™Mol ZM0| Qe = AR, M3l 3 MHOZ 7|8} 3l 7819 AH|A HZXHoi|AH 2™ =l ZH o
CHSE EX[71 O| RO & ZdL|LCt

69



New York Essential Plan 1 7} X} 7| 2F

H. 0|8 HIt LS 0|27
3t #otel mX[Hel, J2|1 A5 AE el A2, #5te| MH|A MSAFHStZ, HHelX o=,
T Mpoz B0l Ao EH?J L& O[2[RI7|E 2HE = ASLICEH

o=2"T MHd

FAoHs IO A XIS W T AT Y 7| 180 O[Lhol O|2IKI7|S 7|2 4 ALICY,
SAHS 23 3 42 7| F 152 O|LHoll L 0l 2|RI7 |0l ch3t ool R4S Sol2t HILILE 0] 5018
Soff Lot 32, 2HS LY 4 V| Ho| W 27 HEE ool 2 HYLICE 0|2F|7| =
7|0 SHAQ| AMS 2|2, Chol 27} &= W S MefS 22fok AHIA KTt HE
S0P SUSHALE QAR 8(1) HO| oA} EE £(2) Fo| 9|2 HEtof ot 24t S8 HERK

SEEX 2 dd = AEX0 Qs 2T 7*?:!'—|Ef.

1. HER3 Q| MH|A HE. MM HEXT 2 9|2 MH|ATHHES{Z LHO|AM 0|8 7HsS LHE
o|Z Mu|Agt Aol Xto|7} giCt 1 2= B2, o= UERZ 2| 2|2 AMH[A0f chst
A S0 @8 7 Ho|| CHal 0|°|7<1I7|E g JEIEO'*LIEf HERIZ 2 o|z MH|A0 Cigt HE2
HIRIZ MH|A ®SXE7}E A S8= M| 20 HEE[X| 2 M7 ME|A MSAZRE S MH[AS
X Zoh= ZR0l SHFELICE M7 M| A HSAZRE] 7/6t7F 5= MH|AS #HE =
UACHH B3 HIFF M| A MSKE7E 52| JEfE TTh = X 2ot= O O B2 deS 451
UAHEHE FSH= 018 Hotol| thet 0|2l K| 7| X2{0] F=O{X|X| G4 LICt. (O]2t 22 Of2fH|7|=
1EO 2 M2|ELICh) HERR 2| o| = MH|A HHEO| tig 0|8 "ot o|2H|7|2| B2, #I5t =

Tote| I X|FIo| CtZ2S HIZ3HOF R LICH.
o 75| BHE olAtel ME Fl= A, Ol O] | At= 52| HEfE X|=5tr|of Hefst HE =

B0jof| A IEE 817] 93t B812t XIS 23 Q| AOIOF B0, R HE L =93 2| 0|2 Mu|AT}
FA6to| MENS KBS R AT SIS HF A HIBIOA A 2= ChH| O] 2 AfH| Aot
dzsioz tie zelg evore, Jeln.

A 5 F(2) =M 1) LA LIEH =2
L A1HI*EEHIor01I71I %é"—*. OI"*OI E1 37foeol AZ, 2| 2)HEHA -‘RI AH| A9
=PSPS| _C|>_|040| HES3 W] 4L MH|AKELCHAES] = (=100 PiyNRY =Y

2. HEAI 2| AR Lot AV HEE o|z MH[AE WS = A0 ?/ol2| EFY AL K=

R EEZMZ = A= HEG UK FYS A& HF MH|A HSAHE 2Rt ATt 2T
8%, ?Iof'— HIX T MH|A ®ISXHof et Sl 3 A& o[2[E 7E1I7I o+ Ae Hel:
USLICE HES 3 2|2 52l HF0f thet 0| & Bt o|of |7 2] B, #5F E£= #5te| T|X|Hel2
CH2S Zedt= Hotel BE oAkl ME T ME MEHOF5HH, 0] 2| At= FI5te| JEfE
X|=Zsto|off Mehet H= I._lﬁ SOl M IR E B17| I8 T2t Xt S ZE 2| AG{Of BfLICt.

ojo 1%

H — I_
. AL TS Mg MHIA HEBX} O\ Mu| A0 i3t Fi3te] S AY A= 278
EZAZ 4 U M 0 U AHUS 2AK 2, 22D
- RHE 0|2 NHIAS HTH 4 YT Aot SH AR 272 FFAL 4 U= M DS
% F3S 2 HIHF AHIA R BR A,

70



1. 1 2 o] 2[RI 7]

1. AP S OI2IN[7]. FI5te| O|2f |77k AP Sl R at 20| A= L, SAIHO[SfH|7| 2F
=B Z HL J7|E 302 O|LH0 O|2K7| S Z2FY AYLILE 2ES U = 2RL 7|E 0|2) &
OfLhofl, stX|ZE Ol X7 | RFE ot = AL 7|&F 302 S X 2| HSh(E= Fotel TX|E )
U X Eot 2, Fotel Mu|A HMSKHo[A 2ol ChHet MH SX|S g A LIt

2. 25 O[fHI7]. #5te| O|2X 7|7t 25 FFet 2#E0| U= B, A= O|2H7| HEE At

9o W st B Eo| £YORLE| A I|Z 302 EL 0]9)X
Cf 0|2 Al 0| LHofl 0|2 7|l Chof 2 HeLIct 2F2
SHRISH BA X2 2o S o2l J|F 60U S WX oAl ABHES
22, FI0te] AHIA RIBRIOI A 2ol et AP SXIS 2 2HYULICE

3. A5 02N 7| 2|, 2% Ei A% O/ A, Al X2 HFOIM MBE 27H M2, A2
$Rt0| B2l = HBES FY7HS AHIA, MHIA HBAPE2E0l HES QM6 AH|A, Hel
TS uf2top & 4 Q= WA 712 /IS oS S Bl MH| A ZE0| et o] o|x|7| & J|ef
21Tt Aok A K2| 7|0 w2t 2|2 HRLITh A2 K2 olfR|7|= AT HEN MG
SLICE A5 K2| 0[|RI7| 2] H, el AHIA HIZH= Ol 7ol chet 98 43 3 22
7|7 (1) & O|LHoll O] 2IR|7|ofl BHRE 24 S B HERIE BHLFOHA 0|82 4 ASLICE Foto
MHIA RIZAH Y YA 52 HEXFE Mot £ MAZ HES Daher £ AL N4 2|
0| 2|7 | O|S|R|7| £3 % 72AI7k, S O|S|R|7of TR HE 48 3 22U J|Z 0](2) 2
% ©f 0|2 AIR O|LHOl ZHE HRILICt 2ol it Mol SX= HHS I3 3 24412¢ O] Liol,
SHX|2H O[9|H 7| S 228t 3 72A7HS WX| Al AHE S FAste] TXI N0l | M2 2
HeLIt,
EZ 0|9 H|7|0f el LR HE £ T & 7|Z 602 0|LHol, E A 2| 0|21 7|l chof
LS M £ T 22U J|ZE 0|(2) Y olLholl AP}k O |R|7| ZFE HESHR| Kot
A2 0l 7|0| RFH AHO| Ch2t H=O 213 AL

4. 92 AFS O[2II7|. TAPTH 242l Exto] E|2 T A4 24A17F O|LHO| MISE URILR 42 HS
S0 X| 20l Chet @HS S0k ot i Aste] A HIBXIFTHARSl SRl ZFo| st
A2 12| L 0| 2|R|7| S RI7|5Hs Z2, DA} Ol|RI7| 5 28 = 247t OlLol 0|2 7| 2
Ze HULICE 2ot = ste] MH|A HTA7E EAr] SOl A 28 T 24A(7F o[ LYo
A5 12| Lz 0] 2|R|7| W A K2| 2|5 0]2|R|7|E HI7|oHs S, PAHS LhE 0|2 7| &
9|5 0|0 7|0 Ct ZFO| 25 F9I S0t AT o2 G Hof AI20] it BHE XD
ALt

il

N
1
ot
0
Hu

FE S 7= 60
FAI|E0l(2) ¥ 0
tol TX|FQl) & X =et

0
=
r
ot
ok
ne
ofd

-

> {0

bk

pare }

O O -

YALEE ME L F71E QI 0| 2X 2710 ofsl] 112, 2| &, ¥ d
StofAl F 22 MEY AYULICEL M L= 0lf= 7Hse o &3] 2|1
12| S FotollA| MiSot7| I8t 2[5 =2t 22 EXIE MBS0 ot=
LICt.

E

=
a

rr o¥

oo

=] -
=20l 525 AM MSE A

71



New York Essential Plan 1 7} X} 7| 2F

K. 0|2|H|7] X| &
T5t7t 0|8 E M7 |ot= ol =20 2Rt 32, Lh3 AKX F =&

+ &Lt

b

HIXFX| @ =2 a34of HA2fe

Community Health Advocates
633 Third Avenue, 10th Floor
New York, NY 10017

= £ MXHEE M3t 1-888-614-5400, EE= O|H|: cha@cssny.org
2 AHO| E : www.communityhealthadvocates.org

AXXIZ
LR 2

A. 21 Ol2|R| 10l 3t Hste] Ha|
TG ZP0l, FsH A H ol et 95 0]o|K|7| S HTIE 4 9l M2t ABLITH MH| AT}
oSt O R WS QIALKETY, IR 2, BH SISO X2 T RBH A7 Eah, AYH L
OIAAIEIT| K 2(317] S 93t 2l AAIE U A2 EEHOIALE, HIEY 2 AIZ0[HLE, 23 MHIA
G A I2}0| 0|2t (MBSt H| 8 R EO| HBE|UEX| oS TE 0|2 KA HES H=t

B2, ot £ Fotel ti2| el 2 ol={et 0| 2| X 7| E R 7[5t7| I8l Z=0i| 2l3f] 2l S & =& X el K32
SALALL 2| & oo | 7| chE| 1o A| sHE ZFofl Chet o[ 2fRI7IE M 71E o= ASLICE

b

|

Tot7t 2| & O|2|H|7| E 2ot AMHAS A2 H, LH22| F(2) 7tX| RUS SFAIHOF FLILH.
o« MH|A, BX}FEE X =272 Aokl WhE 2& M| A0{0F gLt

« UEXOZ 5E7L FALS| LHE O[2[H|7| BAHE Sall #EH 2|5 2T S URUAO{OF BALIC.
SFX| 2k #5t= CHE 0l SHE &= B2 Fot7F FAte] R O|Q/H|7| BAHE Sdl REH 2[5

Z2HS YACIStHEE 8 O|9I7<1I7| E NI = ASLIT.

- SAZHLHR Ol H|7| E Helot7 |2 MHO 2 Solot AR, FAt= ool LHE 0|2|H|7| H2l
QEN Sz H= USLILH =

- HAH
- H3BE A& HE| LR o|2|X| 7| & LI E e at S A0 2| F O|2[H|7| & M 7|5t= 82, E=
- SAHOIE Bt H T ME| RS E40HK| Zot F(FISH0H[A| HAO|L I|3HE Xafe
TH5 40| gl AfABE 9Bt 3t S9|0fl kst o

|7 7F AL, 20| At SH HeE
SI0{LbE ArRtO 2 Qlsf| ot *0:!9%* 7t fEot=s 3%, 2|10 2|ut A (Tt 7St SAt
=]

Atolof| M elo| X| &2l

0z U
HL o
El
tot
oM
21
|13
0=
rot
ox
40
=

72



B. AMH| A7} 2fstE o
AL MHE[ AT} ol S}
Q| = 0| 2|H|7|0i| CHet
AL,

2ot 210] otz Ao chst #ste] ol2| 7] Az

=
102 B0t 9TE 120l Ut LS et B2 alols Slola gl
SZAI71= ZS 2l 01277 chzIolof A ol2IRI7|E R 7IE 4

C. MHIATH 818 EEE QAN S 913t
MHIATH A S A X2 (31
255 22, ot 2o ‘A gl 9l

et ol AL} Fotel AtEf s Hgto] Ch2of of

1. HZ 9| MH[ATI 07 QL o|eHA
2. %&ﬂﬁﬂﬂ“ﬁqw4ﬂ£$ﬁm L=
3. AMAHO|L} g e X2 UQEHHE

)

Fofl chist Hote] ol2lx|7] Az

of AR S K= Xoh)2ts O|RE SAIEES
2)7tXl oA §§’—.‘*|91|0F3fﬂ1,?l3f9-l

*%i 215 OF gL Ct.

0
>
o

n

I.

of
o N 1o

i
> EImetor g

o I wurot

n
1ot Ojo
J

HL o

| AF2F

- H
rot
H~HO Do 4
on

2 o
Ok
I
i
r
)}
bl

A

N

rr
>
o

o
rc
rot
4n
N Q@
\J
l_0 0

=MOIM B ZE HE HHI*OH HISH #{5Hof| A|
= IE(OI HE AL tiet 242 EF
2Hofl HEFSHe] o E M E U 2{5HALL

50 Ol
g
M=
Il
_>'_|-

A

Ir ot
>
0
I
rot 4 njo

_——

or 1o o
ot
0o A
~
=
I | >
o |0~

o

o002
m Hr O
10
Rl
N

ox Miu

bl
2

Xlof

2. SOl A XHHo| U=

3. QEE MHAHLHSHAH MM =2 O R 7sM0| U= BEE K27 82 HY A7t
eolst= 8| 2et k|2, - = A‘|H|*7f?|0f°| ol Het x|§01| s £ US, J2|1D 0|2
Z2 60| AMH|AL| YL ZR ot 4ot= HY oA ot MEf7t =2/ HHR Q|
S| Aek A A QIAMA T || E 2| 3 (National Institutes of Health Rare Disease Clinical

Research Network)Of| [L}2} $4xH 5] x'g*oﬂ SiEtstALE O| Mo OS2 <=elsta, aZA0|
0§H 200,000 EIIDJQI 0= AFEX[AH k2 F10 AS S &elslof °.=.“—|Ef.

—
-

n
1
s
r
r>

hriJ——

o
0: bt 2k 1j0
10

oz >
2

Rl
oot
oo me
=
oot

1]

0| To| X4, Hste| EHEf O| AL Fotol AL} WEHS KR 6t7|0f Kgrst Hotol K FRE 57 913
B1S|2f XS 2t S AGIOF BILICH 3t 317 Wt K20l F9, HY QA HOHS KRoHs At}
ofed 4 Q&LITE

D. MHIA7} IESS 9| Mu|AZHZ ol i3t F3te] of2R|7| Az

MHIATHHIESIT L0l 0|8 7Hs3t o] @ M| A9t AEHOR CHEX| 97| H20f LAt HEY S
o| |20 BAHS 7t A, 12| D 78t7t 919 “a” &ho] 9| & 0|2 H[7|ofl CHEt £(2) 7HX| RAS
SZA7| T HIES T 9 X0l Cieh ALH 2012 QM3 22, Asts 9|5 0]o|%|7| thaolol
OloIxI7|Z X7IE 4 YL

Lok, 5tel ©E QA= 0|8 7hstt F(2) Q| oletX/atet™ 7 Mol 7Bt HERIZ L 2| =
MH|A0M 447‘ PE CHAl X[zt HIER 3 o] M| A7 HMEXOZ CH20H= 2, JZ0| HEH A LY

CHAl Xz 2L A M X O 2 O folgt 7hs-do] QIths A, 22| HIER 3 L ThM| AH| 204 B3 278 =
o|= MH|A9| RFYX QI 20| IXd| =X| S AYUS 2HlsHoF R LICE

73



New York Essential Plan 1 7} X} 7| 2F

O Ho| S Y, Flotel BHE 2lAt= 2 Z MH|AZ 2|8l #{5E x| =517 |of| Hefet HE 20N ZIRE
ot7| flet ol XA S 2= o[ Aro{OF Lt

E. HIHF MUlA ®IZSXto| et IEX T o] 521 75 0|2 |7 ef 2 E #
AL REE oz MH[ASE MSE = UL 75t EFY X2 Q7S SFA
BYS AdE Mw MU A MSKE E/6H10 ATt TESEY| I 200 HIK| T MH|A MSXHof| Chet ARd
52 RO BEE HESH L2, #l5t= ?I9f “A” &2l 98 0|2|X|7|of Chgt &
EXFAM7= 8% 25 0[2fH|7| cH2|lof chsl o|2[XI7|E H7[E 4= ASLICE

=
J
il
fO
Y
flo

MHIA HSXZLH5Ee EE X2 LZE SFAI17|7|0
Of otHH, R &l 2|2 MH|AE HSE 4= A1 {512
ot BHE ZE HIAT MU A RSAHE HESHOF LT,

|Ab= ol = MH[AE 2|8l #3HE X|=5t7|of Zghet MZ 2ot T =S
KHAS 2 2 AHK{OF RfLILH.

M

)al
==
O
10

n

u

1o

F. XZef S5 w2l M| 71520l chet wste] o] 2] x| 7] Az

A= GAL XY S5 A2 K| HAHE Soff HIXMEet == Kgofo| 2o thet #5tel RES
HESt B2, #5t, #ote] LX[FRl L= MY S ot= o= ME7H7} 2|2 0|2/ H|7| th2| lof A| Aot
SEHel M| AR ot o|2(XI7|E M7|E = ASLICE My F5 H|Q| K| EXtof 2ot 2Lt
KtMISE 2 E 2 Akl Mol 2 BE HESHAIL.

G. 2|5 O|2|H| 7| "%}

ot BN X T Z2H 8 =, E= T O|QN|7| XA HE| £ = AK4) 7H O[LHof| 2 F
OI2IHI7|E 2ot MH QES MEY 4 JSLICE HAZEHT M2| QU £E40HK| 28 20| 7| X610
F5t7t 22 0|2/ X|7|E W 7|6Hes B2, Hoh= 0|2 22 0| &7 2ot 2 HE Ak4) JHE O[LH|
QIE O|9|H|7|E 28t MH QEME MIZE £ U SLIC

StAHE SHALLHE O|2fX| 7| H XLt LHE O] 2| K| 7|of CHot ™ H3| X[ E Soff &2 E FAEQl

A5 20| Zot=l E O|9[H|7| MHME M3 ALICH ot 2ot FE2EF 28 AMH| AR
1-800-400-8882HHO = 2| & O|Q|X|7| MMM E QT £ JUSLICL MHEXNO| BI|E FAZE 28
MH[A SO ZMot MEANE MESHUA 2. 25 0|QH|7| 7|22 SFAZ|= E2, o Foll M Sl E
Q= O|o|H|7| CHE|Io| A ™S MY TtLCt.

40

ot #otel 2 2 o|o|H|7| @t e 7t EME RMEY &= ASLILE 57t ®MESHs SRt
A RO 27t El= HEef 4Y0| L2t |2 0|2|X| 7| th2[2l0] ZHE ot= B2, FAtS
2 S TH5L7| 218t FAre| HE[E HASEY| I3l 2/ O[2[H|7| CH2| 10| FAtet O] EE S /Y
AYLICE FAZEO| M| S HASH | 2 dEistE B2, A= 2R 7|E &(3) & OILHo AL
Z2EYE L 2l AYLIL]. & XE| /7 o] /| 7| (022 €F FZx)2| R, A= TAte
ZES e =+ A= HETt ST



QMo 2 R O|9/H|7| Th2| Q12 oot ZHdet MY ME +=Fe = 302
SfLICt o[ O|2|H[7| CHE| 12 S, Hote| oAt E= YMERE FIFHEE Qe - ASLICH
Q| o|e[H|7| Ci2|Qlo] =7t HEE Fst= B2, BHS UWEl7|MHX| 28 7|&E =7t 2(5) 20|
ZELICH 2/ 2 o|x|7| thE|l 2 272 7I1E 0(2) € O|LHofl MEH2Z O Z2F WHS 7{5Hof| Al
22{0f ghLct.

HEE MH|AE WS5h= Zof et X| 0| #35te] AZof| ZAF0[ALt &zt /IS ECtn
B oAt Eots 82, £ BE Q2 0|9H|7| 7|Zto] #lste] 7Y, W& L= A[Tptel 7
SHS A flgde = ATt Pl5te| HE ATt ABsHE R, = o7t S5 MHIAS
UA=H A[E0|M E|HE[X] %A O HEZ A/, Tz 7t8d = XEH MF77L *HE= 32,
otz A& 2R O|2H|7|E e 4= ASLICH 2 0| 2% of|2fH|7| th2| @12 #35k7t =g ot
MEME ot = 72412 O|U0f| 2 S LHE{OF RLICE 2H S W2l = FA|, 22 0|2/H|7| tiz|2l 2
Mot L= MAZ 1 A S AL S28H0F LT EEoF 2| F 02| 7| Th2|l2 MEH = {50 A =
O Z2FES SEsHOoF LI

AL MYE ML K|S Sl Fote LR MUE Ml M2l 2Ff| tis] &= HETO|R0T B2
Q|8 oo H|7| ti=| 10| #5tel 25 o|2fH|7[of tholl Z2H S o, #3k7t &gt MM E et =
72A| 2t O|LHof| T =t 2 ?[5t EE= loto] TIX[F It MY S ot= ol = HE7H0[A| 0| 2 &2{0F ghLCt.
Q[E o[o[H|7| tiz|Ql2 2Tt H=2RE 22 7|E 0[(2) € O[LHofl MHL = F{o} 2= F5te]
OX|Hlt XE o2 METH[A| SEE AULICt 2| F 0|2[X| 7| th2|l0] FAte HEE HE5=
B2, o7t 2|22 Zeltt MY A4S SE5ts S AVt KEets 23 AYLCt

I

THALS MOt 22 H|9| H2IS Sof FHokol LS Hurer 22 X9 Mzl R thef M4 Ha| AT}
0|20zl 22, 2/ 0|2||7| ch2|2lo] Fotol 2|5 o]\ 7|l ok ZHE okm, HsH7H KB
ABAME 23S 24|17 O|Loll FBHZ 5} = Foto] WX FOla M2 ot o| 2 HEItolA|
0| 2{OF BLIC 2|2 0| o|x|7| the| e AW YR EE 22 7| 0|(2) Y O|Lo] HTH2Z
75} s {sto] I]X|HQIT Kyt o2 2 7tofA| £ 23 eIt 9|5 o|o|F|7| thalelo| At
HEE HEsts e, ot 12, WE i Arh3io] 7|5 312 523 M2 IHE & U
212 AENR Fol7t TS S W S0k il HiAy HIN WO 22 YOS AFBOHH A2 2 e 7|7t
740

|
SO, GAZEMEerE EEY AL

9|5 0| 2|X|7| Cii2| Q10| AH| A7} |8 O R TRHX| QICHs EhAF ZBHS MO AL A i
QNS K2 EE HEYT 9 AR HES SISt B2, IAT} 2 A|ofo| T 0|8 ofztof 2t
BES HZE HYLICE 25 0|2IR|7| ch2{210] QA A|io] ROl M3 sl M| K| 20f ChBH
HES SIS A, HAHS A AIE A wAlof uf2t X 22 HZots o LR AH|A U80S
2B HYLICE YA AT s T B S, H|2| 2 M| A B2, ¢171 22| H|] E= = S| ofo

et ek Aol M ®MSE B Aled X =0l tioll 2E5HX| 8= HIS 0| thio Ml S X|X| 4= LTt

Q|5 O|2fH|7| ch2|le] ZH 2 75ttt GAt RF0| A #£530] JSLICE 2/ F o[2|H|7| cHa|ele|
7E=II-I2 HH X A_J.\_()“M %71§ XHEHEI A o|¢|_| |:|..

oL Ho Lo T =2T M\d

75



New York Essential Plan 1 7} X} 7| 2F

H. 7152 2 ¢

QI of2fH|7| HAHE AZSHE A2 3t MAJLICE 7|5t 72
HNE MELOZM 22 0|ofH7| HXIE AlZtE & USLICE 73t
R 8t7| 2l CHEXLS AFE 4 ASLICE 2HH, S8 MH| AL} F|5tof

k

CHEXS AEUS S MU Z RISt E @Y = JASLICEH
w2 a2, 2 2 of2fX|7|of sl #5k7F Zdet REAME st REH 2 E AFYS =B
|

=W, St LS o[ 2| X[ 7[ofl et M H|ME -t gmt, L= ':*M?f’éi-_r‘ X2l 2US Ex5HK|
et EMZ FE Ak4) 7HE OILHol| ®|Z3Hof BfLICt. GAtE Of 7I3._% A &

AXX1IR
B E8

= 7|of2 S 2Ol siXI 2 = ASLICE

A. 2 Ao x}F SHix|
2 Aok Ch29| A0 Xi5 o 2 i X|ElLCt.
1. St AFZHA|
2. st esM7F € mh, #Sk7t 65MI7t | Lt BIC|A|O] CHAO| &l = 2ol & & MK Zafst= mhof|
Fste| E&to| ZHLCt.
3. st HIC|A|0| = chAbo| E[AHLL HIC|AH[O| = 2 a0yl 7t e o, #|st7t M| A 0| =

Ciefolet 2 E 2ol #stel 20| S=ELIM.

4. Fotel #io| AL |2 £=F2| 200%E £ 1t5t= E 2, Flote| =0 HSO0| A= & Zof| #lstel
HE0| =&t

5. 7FIStof|lA| HICIAO| =& Zetot CHE EE S &S XA S R oot= 0|2 X 2|0 HS0| A1
H3E7HHIC|A[O| = cHfol2td BHE| 7| H el ol 75t EF0| ZE=E= L.
Hot7t w83 2 DU EY 0| A S Sof| CHE T2 -0f| 7Het 3 2.
Hot7t M@ S S/ AZEelof 7rist o,

B. Fl5toll 2|st x|
FSHE NYSOHO|| X[ 1420 AP MEH EXIE Soli M EX| 2 A|2fS Al &= ASLILH.

76



I NERT
CHAS CHS Ol SISl 29 302 OOl Med IRt 31H] &2 A[oFS e XIE 4 QUALict,
1. B A Ch2t AL7| i |0l 59| T,
FA6H7} BHS] 74 A A| MHIAS B 17| 93t 2
NBOZ ZR8t AHo| T3t o| =50l 6|9 TS
EX/otE 20 £ 1e00] ELIck o 21

7
CHSE o= X0l 5|9 XI= S ot= AL, _'E|-T’- 5%
HS A A oloi )\Ijt-l)\-|7|-E7=||°F01|jt'“:| =

r
i

1o§ A7 |2 M= S92 HEl AL
AL, NYSOHO|M FSIo|AH MHOZ
FHSES 71 MAE Al HO Z SCHSH AFALY)|

| Zl=E AHA 2 QIS THAL & A2k S wWE 6=

Of
rﬂ_ J

L=
F5t7t I O] &F SFAF MH[A X|Hol| AAHLE HFSHX| b= B2
= | Qko| A ASIO|L} 472 Bt AFEHQ} AFRHQIO| &2 A

4 AR Aok Held oLt Hela

Hote| B SRt = A A LZRH 2|0 Y(1) 2| 25 2HE X[HCh= A2 20[FLIC.
|.

|oto] Y25 MBHE Hote] 33
HZsh= A2 YALEX|817| ti20f A|2k0| ZRE Lt A, A= 25}
A ME X E MSE AYLICE

GALTEOl Fo JHRI A|Ze 2= HEH, == ¥ 2| = HIE K52 S=ot7{LI SHSH| W=
Aloko| Z=El M. GAt= FISHI[A| £ & 1802 2| AP MH SXIE MSE ARLICEH

>

O ST olid S= 0|0l F0{T &i|= H1of CHet M2|of| £38HS 77| X[X] & LICt.

A2 E5 HO|Z MER A2 9| et HE[of| M CHE JHl Al2fe = HEtst7| 2ot #5t2

r

AX XA
2l 7hdake] U] 7 Az

YOS SRS Ho0l 013 20kl o2 2401 B2 a20a CiBo sigel 22
FAots Bol 20 Zo| A2 YA B HO B2 FE A BHS A=Y £ Y Hol2 2RLCE
1. TS0l oI ol Hof 22 o2 o
QI 22, C}ok0]9 22 $7hHol 310 =R ofuf Hiio| QM0 /3 ol o)
9l3t Z40[0for 8, 12|11
2. F{stol B4R M= 7|2t0] 2(5)1AS XBHX| 242 AL,

Hot7t AR ZHE 7|1 2E S FI5te] EF S ROISHAE M oA MHLZ 27 S dHiof BfLICt.

o =E2 kRt S A0, Hok7h SOl SHRtEl 3t FIotel HEHS TS 4 UBLICH
AL HEOR MHE She B2
o =2 0| YA SXE HEO| F2, W BRIt ZRE IR BHO| AFELICE

77



New York Essential Plan 1 7} X} 7| 2F

AXXIVA

L

1. ARt HF MUl A ®IZS X} Ato] 2] A|of

ALt HIF MH[A RIS ZEZHM Q| A|oF2 GAF L= ME|A HMS Ko oS M2t S=2E 4= ASLIC
= Al2f2 MBI A MBS K7L RZ 71 UALE 2OHS0| =5 Q75HK| 5 LT SAtE ®F AH|A
MEAE= AZ 6= 220 chiet 7t S 2EOHA| & LICE

2. %

Hot= 6B e = B MF Q8 HE| 2HSHH &2 A0l 2| 4ot &f|ef EE= HA M H S ot JHQl,
719 L= (B 7| 20| XS 2~ QIESLICESE e = HE ME QF HEO| 23 H5He| 6B EE=
M HIPH L= 250|H HEO0| 27HsTLICH L2 2 AH|2F0f| 2|7 NS == AMH| A0 CHEt
Fote| He| EE= 25t MH|AE QISHHIE2 YAIZEH AaT He| E=6"io AR E= HY
ME QHEN 2HsI] A5 HE|E CHE AbE THH| EE= 7|EF 7|20 O| Msh= 242 e|ojgtL|Ct 2
S| o LHE L M E Jtsot HE| 2ld] HE{E[X| Qb= ot I|X|HOI L= CHEXIE AHSH| I8t
Fotel Helo =2 FX| &L

3. 2 A%l HE
Fote SAZH 452 2| AH MEH EXIE MSdhs 32 YLt SAOf 2 7|efs @YXz HEY

4. dE2| 1y

2Ad2 m2F HEN oo F2E=0{0F BL|CL.

5.27|

= |2k nt 2t25H0] st EE= XS0l oo ZAQUKX| AEQio| BTt @7, 2 A|2knt 2250 XM 5|7t
235t YHC| CHE M, L= 2 AH[2kof| 2 2 Xt 2 El AH|Q| 7| 20| A WMt @7 = 2|
KA Al F2 BXE ™ L= 2R3 L KR S E XS HESHX| &L|CL.
6.HE =

FEFHENTEE REFHEN QA QTE = Ao =7 S B1tst= o HE HED
ZESt=E 2 AIYAM U2 23t HEQ XA QS 4617 QIdh JHE = AL|C

7. S| x| Hst

=A% RR N2 EF UE A2 MSHE = ASLICE o= 7otel B JEizt dF HEE =
B2 F7HoEE &S MAHO| FOX|X| 5L oS S0, 5t EF0| S=E[n oy HE2

FHERO| &F0l 7t

78



8. 2tTgt gl
BE, 2 U HREH NENGIEE = 29)S ZTedt 2 Alof2 WAl Alefe T4 gt

0. 7 AP| 2 8BS

THAHS X1 3 0| HT} 0| 0] 7 APY|9t S 9IS wHets

A1 i 7|EF O =X 9jatelLt 8T R elo] Ch3t 8

B MBI20f T HIFI32 |2 RIZXES HIRIZ Ml A R
FRURIOIA| 42 H e & UBLIC

OH
_>,i
II
ol
x
E
nJIru

10. 8H N2 % ZA}

St SAE 2 A|12F0]| 2 AL |25 £3SLT| Qo] A2 RE £ A= DEHEH I|IES
CEALO]| S A| X 28H{OF BHL|Ct 3t= S 7 6H= XE =52 TAZF ZESHALE, S| QALY
501t X| 2 E YALZL &It AHLE, Hote| X|Z0f| CHEH o9&t Z@ Mu 2 El 2™ S Li2l= 24Tt
Z20|R7t US ZR M2 ThAtol| EE H[Z8{OF BhL|Ct.

—_

11.ID7IE
ID(“t2E”) FtE= M3 2elE ot SH 20 SA TV EGLICE ID 7t £ X[= 2 A<k [HE
MH| A = of| =i of| CHet O A 2| = R 0{5HX| gS& LTt

12. 2714 M

= 790l 12 B A MO F5E7} Tt OfH LHSE ST AR ALE J9k AX|SHE AE0| = 720
AR S etopILT oK 5 400K A58 > Giallct A0l B2z o
2) 1 S0l RO T2t A% Al Hstoll 23t otelxiol |9 ZI&S HI2ltOfH 2t 69 TEE = 7otS

T§§P0f71'-f HAE HESt= ol AEE0{ A= et ELCt.

3. £2] A|okx}

X1I° ME|A MS A= 7 ARILIC OS2 SAtS t=|Qlo|Lt 21# 0] OFE LTt S AFR}
AL E A S 2 MF MHlA HSAS| T2 210

Lt =
Mz MEIA HSKHAIZ0M X 2E te St 57 1ES "ULHD FoH= Fofat 25
LHSIALE O|oF A E YA O = Srlioh & 210f| Tigt H LT 27101 CHall MU S X[X| & LICE

14. 2Ate| 28 Jl'Loll Cit o A
otz CO2 FAZ MoAIE S ST ZE L& A E JHE0| o &= JASLICT.
UnitedHealthcare Community Plan
Member Services Department

One Penn Plaza, 8th Floor
New York, NY 10119

79



New York Essential Plan 1 7} X} 7| 2F

15. X2 0|2
SHAt= HSHO A ID 7HE, Al 841 8l 7|El 2 Qe X2 E X Z 2L Ct.

H3t= 2 Alofol| W ote| 2Eof| 2ot It HEE 289 = ASLICH

« SALOIALR], AR Sl IHRIAIS| O| F, R 4 Bl S4] Kot =5, tixti = et 5 EHR
Kot S Eeloto] 718 |20 /Sl At | X &
o 2H[XFZIE AFS Dt 2] AR HE

5 MEot=
HE |XI5H7| fIet FALS ZAEM AL

« 7HUREE O] TS 7|
of 22 Abe 3t FBHs Aol Wt SH oF20| BEE|=X| 2ol 4

« A AE MY

QlasLict
C AL EE EE D200 st M A

o M3 S UM, O 7|7| s ANAIEO| KR BHRE ThAO| O 2 HAA A
« HZ HRATIO| MHIA HBAFHIE

« CHAO| A HE J|E AL, 2| T S FQ, SAHSH e X2 1 EE 0|8 Bt
7bo| Satelnt patetol ShApL meiE 4 s JIE A B

« MHIA RIZAHE 9I8h B A% BAHY 24 X2 9

- AL 2, A ) r

17. EX|

2 7 2kof| w2t ZAE St A MlBsts EX= YA 7|20 Qs Hte FAR QEHOZ WAL,
Hot7t F AL HiERO| SO|6H= AR MAIHE O Z HEEIL|CH MAIH O 2 2|I0f|A| EX| 7 Y E| =
A2, Hote YAMEEE AHE S QEE & JELICE Hshe Fste| A HA| tist SXIE SALY|
H&ste ol S gtL|Ct HStot ZAto] EXIE M Bollof st 2R, 0l= 0|12 ™ EE M Q2
HHOZ oto| ID FHEQ| FAZ WA E|0{OF BL|CY,

18. XA X|F 2 2

7t&, Hotol|A 20| ME0| MEE|X| gi2 wl, 20| MEE[X| @b= MH| 20 Chsl #5toA| X|=0|
O[FO0{X|7L}, M Bt A 0| 42 2 X|F0| O| RO & 4= JAZLICE. 0|2 ZH|7+ L HSHH, SALZ} 2 SHof| A
=HE 23 A0|H, 7/5= SAIZRE EXIE s F 60 O|LH0]| X2t X| 552 2t=dHoF LIC}.
SHR|ZH SAHE SAZE AL | EE= J[EF QI =M QL 2 H&A 2 0f CHa &iEet RS S 24Xl gh= ot Jell X|Z2
ot 2R 2470 0| 2 R XG55 2l =HS HAISHK| &Lt

T
o

80



[y —
2 Aofo A2 2 At LU = 1270 H ALICH 2 A2F2 StIH 2 Alofol| HE XA 2 FX|5t=
ob, 32|10 2 A|2f0l| A HS{SH= Hioll w2t SrALO| 2|8 CtEXH| S==|X| b= o, AL S 7|&E 2=

20. 7lo| =2}l S A & JHEofl chist He

SAHE GAEE Aol WHE XIFE St7LE XIZ 2 SHX| 842 Al7|0f THal 2CF XHM[5| 2EsH= BES
NESEALE xHEH S o~ ASLICH BE ALE AtRfls TS = A0 dfet 2FELICH Q2 X[ =7t
O|SHOZ URY=X R, Fote] BEO|L R K| 20 20| st o= WRYE=X R, E=
EZ MH[ATFHE X 220X R, 0|2{st BE2 = A|ofe| Bt &utE|X| & LICt #5ht EF

of B0l ME&|= HE0| 2ot EE0| A= FR, o7t At A S & = JACH, FAl= EEO]| CHH
HES SH7ALE HSHOA #F ALE S ELHER A YLICE ot FAb= 7tiar 2t el A 721 8 7|E
AE XS ML = ASLICE SAs 2 Alfe| HAnt 2 El FAte| 9| RS 0|5y | 25l

LQBAL s BE M2 HRBLICE

— —_L—=
21. &2fo| Az
AL = FSHE TSt A2 X5 HFE SHAHLE S S A0l X[ =31 0F 3= 30| /=
42, stz e g S LAt X|Z8HoF gL Ct HE0l o3 HE| 2 75H= 2RE MLlsta, ZAt

et 71EL 0l Chal St Al X2 S dlof 5h= B2, Ats FAE FSHA X230 5t=
S B2t AL XISdH0F 5t 2 S SHE = U= HE| 7t ASLIC

22. MH|A O3

UHCNY, Inc.&= &% EH0|| o/ H M E S&! 7| FULICH EEBFH UHCNY, Inc.&& UHCNY, Inc.2

HS| Stof| Al S 2E 2 6tH, 72329 L X[H0o| A UHCNY, Inc. AH|A O3 E AF235tE = UHCNY,
Inc.E HSZLICt UHCNY, Inc.&= UHCNY, Inc.2| CH2|Ql A S SHX| O, UHCNY, Inc.= & A 2fof|
[[}Z 2| 20fl CHal tHs Ml S TLICE,

—

23. =9 SR

2 Alofel 7ol tiet Tl 2714 E= Rrde 2 Aol LIHA| 222 R 24 U HY 7tsdol
SYS FX ASLICH

24. SCHE &8 e}

o
AL A SHIE BoLtE APZI9| 22 M = A 20 Wt M S el = & ME[AS FHE £
RE B2, A= N TS 2l deeh =23 Che ZAYILICt. o|2{eh &&= Sthet Y, |
Al FAM Es 2RO oy, Z5, A2l HEH HF MH[A ®ISAH 2ROl SUeh Foll L= fARer /1o
ZoHE = JASLICE AL ET MH[AS 57| ol &f et A =S T AULICE SARE AL HF
MB|A HME A= 0|e Z2 SO0[HO|Lt X[HO| o ArAof| ofol| X2l El 2R E& MB|AZ F M5
ZOt7LE O X|HAIZ! Zd0f CHol M S X[X| g LICt.

81



New York Essential Plan 1 7} X} 7| 2F

25. CHS| HA| 3 A2t

O2{ot &2 LHE YAXHE - 2| A} X7t F5te] '=“<“>, ZE L= J|EFSEROfl ol M0l AALE
MO A= A2 K| = F2, 22| GA7tolie 24, 2 E._E HEleF 2 E 6=II'5”‘° I1I-3-3._
B0 MEELICH Fof 24 HE0| ofdl 518E= F2, de| 1 AL HEO| 2l MF =[X] g2 o,

CHAS SEATL 2 A|ot0l nf2k 2{5toll Al RIS 3t ol eof chef et Mngdﬂrwﬂmzdar
HOh2 2E o1 A2 thoig & SUSUICk ohsl XD clol il GA} A et 5l +ep

Qo 21T CHE YAKIE HTHZ D8 4 = 2|7 SAO A JAS S 2| DIRfLICE

0| 2 a0 wef, a2 0 A HEO| ofoh MF E[X| g2 o, FAts ot = HSHE tiildt=
S EALSEE HStt B, 28 = JEjet 2o 6.:.QI HZE =2 A800M

MY A= FARKH S XWI HAUAX ZeHZ2RH X g2 te R deoltist 2 E 2/ =
USLICE 7 &3 LHOIF 7<1|5jc 3350f| 2|7, FAtS| 2= E2|= el thet HA #2[7F ZXH5HA|
G ot H et o Ziof| o*°I01I E”‘f B2 MEE|X| dSLICE LB O] HER oo =EE ),
Hot7t SAtel M| S U2 ZX|S FISHA| UL Skt SFAF 2H9| A|okS 2| EHohX| QAT
FHYLICE O] HE2 7{5t2t A Y %1.‘: SALRL 2 olof FAH S K|S ek ol = AfH|A HIEO]

b

Chet 2 &0] Zee|X| gf=0tn =FLct.

[T

ror

A= EQ|AL L= HDALS Zotot FAKIOA| EXI7t HISE E2FE 30 O|LHof| #5t7t S ALo]
SALS RS RS HSHoE 7HE R4, Bet = JEf 2 Qlot £35S S5tAL Ed S E7| 2Ie
HFE FF5I71LL 0| & ZAISHZACHE Hotel OIEE 2| =8 QFTLCH F5ts A EE= FAt
CHEARE 2ot 2= HEE MSoH0F5HH, o 7|0l = A7 tEstA 8 = U= *._"gﬁ L=
7|Ef SAOILE ElE M A B MEO| e[ X[2F ofoff ’IetE| K] e85 LICE.

26. H|3X} =8| X}

Ol 5t M|3Xt S| Xt 2 A2k ofsh MM E|= WO 2 O otX| O, 2 A 2o HiH LHE X st

= SHALS HIQIBH i QI0|Lt HOlo| A 2 A2k 27{st= EME 22Tt iJEI o8 E= A S

B0{5tX| RELICH 7|Ef OISt GALRLE 2 AH|2to| S ZH[SHHLE, YA E= 4|or7r 2 At

%‘$§ O| &St L O|&lSHR| 2ot EAlSHE, = &2 A 2k Z=719| 2|2ho]| CHaH ﬁ*_%% A 7|5t
SHASHE RIS e 4= i SL|Ct

27. 43 A|7|

2 Al2kol| M 5= Hiof| et MHO 2 HAL| H M E HEet = 6020| 2tz E|7] Hoj| FAE
ATH2 ot HE EE ST 22 2SS M| S YSLICE Aot HIE NSIEE 278
L2 EE 0](2) H O|LHofl 2 Aol what TALS MTHE SHe WA A S S AZtsfjof EHLct.

28. 5 AMH|A

A0 0]2|2| HNHE AtRSt= IO A 2 A2kl o|H EY MH|AS 222 M| ZEL|Ct ol2{¢t
MH|AZ 0| 25l2{™H 1-866-265-1893, TTY 711 O Z ThAL0]| H2H8FA| 7| HEZEL|CT,

82



= Alofol| E 20| LMSH= L, w20l /XIS HEA 0| = sl Z8HOoF ghL|Ct. #ot= THE
XOf| KIS HEYUM SAE LTHZ ot 253 MI[SHA| @42 Aof| SSFLICE ot #ot= w25
Tl Flotof| chist £ M 2 S 7HE 0| S2letL|Ct O] = of2{ st HEH M A &S AIEISH| 2ot
HAESH HXIE MRS W, YoM A FIHE SUH = M 7S A& S 57 o5t E HEY

+ 9122 oOjgLict,

™Aoo=

30. 7|

= Alofel 78 U0l Chet FARKIS Z7|=0

|= 2] SLSIALt CHE w70l Chet £7| 2 ZHRE[X]|
ELICE 2 Akl hE 2| S HAISHA| Zots A2

Zi2 ol MElQ| L I| 2 X 2SHK| &Lt
31. 2 A4S HAS £ U= DAKL

= A2 ehALe| |0 AHXH“CEO”), 2|1 2F MXKH“COO0”), CEOZt X| ™St AR EE= THQl
AEO| MHOZ MHSH ARE HQIStD X, 71X & EE%%#SIQLIE& G licCIESE HEIoI =
7|E} 7HQI = CEO, COO, CEo7rIII*°Mr =712l COO, AHEIO| AHO = MESHK| 42 St
EHO| EL= X} J}Ql EE= ko] RS SHAl fE = F|Btst= HHAIO 2 = A|oF2 s A I A, & &
== tﬂ’ﬂ'or“ = oiﬂorxl k&L

32. 2 A0 2| H X|ZS B= TALKL

2 A|120]| 2| H MF MH|A S AE7} A2 | A CHSE K| Z2 BALZE R M| A S Kol A| g

ZAL|Ct Moot HIMIE ME|A HSAZEEE ME|AS Bh= AL, ShALE ISt EE AH|A I ZXH|A|
X2e £ Qe HelE EQELCt o7t HIKE MH[A MBS XHOf|A| MZ2t0| X e S Y= 5H=

AL, SATHH|HF ME|A M 2R A 2 E X S2 & AQLICt 2 A eko| HXF ehAl Hoj| A

MIzto|=tlof et 2Ot XpAM|st HEE R ERSHAL.

33. 22X HAHof CHst "eko| g2

2 Aol M2t MISE = EEE2 22 A B B HE oot HE 2718 AL olo s

FX| gELICE

34. Hsle SR 7S U HIIN

= 7|2kof| 2 FBte| BE2 MZ26t7| 28, ZAL ASHE K| 25H= MH|A M BXZ2EE St o 2
72 HHE Q4oljof & = QJELICH EX XA At tE= AR 2 MM El AL o CHEH ™7 [0l
ZEAL O 22} ’gﬁf%’iol Y HES I1I:'—6r7l TIaP EALQ| jc7t|01| ool A3t M2l o|e M7| HE,
Fote| X|Z ot #HE 0|9 H|7| EE= 0|2 M|7| & Hote| X| 20| Chet E& HS HEJF THEIL|CE

F =AY HEO| 2X|ot= §$§ H|QlstD &2 A|ekof| o H st Ex*o #1*%*9@0\1 FHot= HAtEE
%ur O X|HIo A o]t XS 2ol ?IorOI B2 S AUS S AIEY £ A HES XSO E HOSHA|
E|H, HSt= oA MHIAE HlBote 2t B E MHI* MBSO A TS S St SQI6HA|
EI|_||:|-_

=

83



New York Essential Plan 1 7} X} 7| 2F

« QAFAIR EE RS HESH THOIM HALS XIISHE o BHOfohLL TN
B 29 1510 91 £ 1L A EE Ol 2, AT BT S0 B4 22 HE A
Fstel T, X2 B A Aefoll 23t DE A 2,

P AR EE 428 Ao JHOM NS Haote o HOJE 2 Yt M i ol
M27H K5 HETEES HA Y HET0I7 kel AR, K2 % AK Aefol 2et 2
M=z, 22|

« TEAFOl| 23t FBto] HE 7|2 2AF B,

N Ego |2 o wtat Aotel ol g HEE RAIS= O S2|gLct aB{L, = L=
01I O|H HEE|= Hel UM, ?/5t= w23 27152} 7|Ef Essential Plan0i| CHet #oH0] Q1=
X 7|2 SR Y5712, 22| 2 GAVE AL AYE S = Aot MsASH HES
t= siEts ?I*H: ANSHOZ FAO| MSELICh B OASE Y YEE F AL AY 7|2
St X}

oE rir
IltlrIJ -4

I:I

ot
a2

-6 o 11—
o w2t QX[ 2 Solsfof HLICh st} o| HEE ZIHSHEZ 3t oj2te %‘—I
2, Hst= 1-866-265-1893, TTY 711H O 2 THALOf| M&tet 4~ Q& L|CE,

ot4o ok re o
rr 4 40 o o >
44

oY FO

35. F{ste 2| L Ml
IR 2 92 MHIAS S o) H2|9 MelS FIFLICL Fste o= MHIA GEHRA, 512l ©
6242 R Bt Sot otel Halsf ESYWES HESIIAL BLICE Asts o7t TS| ofsE &
Rl ZAOR e|AFEL J|E A A MIBXREE TE A2 X 039 22T H Q| ST HEE
YT 4 QU A2|S HRBHLICEL FfolA o2 ML E MBSt 20| HIHHSIX| %62 B2, FIotE
Cijohs S B AROIA oY 2 E HBE LIk

r

o= BAHEE K2 E AESH| ol #l5te| S2|ME HSS
HSAZ25EH 5t ERE ol YEHE e += A= dE7

- -
N
10
OF
=
H
-
1o
1o
>~
R
(m|
m

r
N
m
LIS
Rl
=

>

Fsts BB o) 515 SHEHK|, D2| T oY FXIR I8t ol WS THotel7| ek KRS
HEE A ol 2|7k AgLIC

ot Fotel X|zot HHE AFHOZ oM E ZHde & U= HETt ASLICH

Tot= GAte Mg ME|A MSAHE 0|8 4= = HEl7t ASLIC

FHURLZ N, HOts XIROIM SSHQI TS Totof BILICE PAHS 57t CHS T 20| & %S
AL,
.+ 2019 42 2|0l ol 7Hs 3t 3t F OfaHotT = olo| AjH|A MBI S|t X2 Aol A
NBe 4 UATE S wRfBLICY,
+ 2010 |AF EEi= MH|A MBI SOt xR H2lg F4BILIC
+ 010 LRt TIZo} £010| Hofo] of A w2 Halst gl o Wt

7|6} 242 w8l S0l Chet et BarE 4 QlaLich, 223
« FSkS] Al2fA 40| O|F i Tl HHO| YU HS K BF OB

[= e .

HJIIII

2f|of A0f ZEILICE.

84

L
A —



AXXVA

UNITEDHEALTHCARE COMMUNITY PLAN S| Ei Qi2tg
*HCE XpMSt LI 2 A|2F] §f|ef MHE HXSIHAIL.

HIME MH|A X SAt= S5 Xz 2t MH|A 0|2|e] Mu|A0 CHol Y-S HS = §CH, #dst= 85
Xz 2t A E M| 25t HIFF ME|A ®IS KL 2|8 & El M| A2 HA| H[ES X|Z8HOF &L|Ct.

‘ Essential Plan 1

=5t $0

« 742l

X}7| SLEHH| £ (st $2,000

« 742l

Fote| X7 REH|E St E M st=

CIHEHE, 35 28 5 A 0|HEE=

EHAHALE 7|F 02 SH™ElLICE

XgA g

UK} o|= 7|2t HE $15

(EE 7P 9R) &= 201l A
TelehealthOl| 2|8l

ME FIgA gtg $25

(E= 7P 2 &) XIZA0AN
TelehealthOl| 2|8l

ol H Xz

Molo| Az M| AL+ Mol He M &

Mol U=~ Mo HEl Mg

SMH 20l AMH|A /& 2H o] a7~ Mol Hed M &

qaols wHSH| st Ut AL Mol He M &

MEZAL S FICH A A

oMol Sl x|+ Mol He M &

85



New York Essential Plan 1 7} X} 7| 2F

Essential Plan 1

Jor A|_
xd ]
- -
T iy K
(W._ or LH
00 % = 0f0
S - W
10 _._.w_ .._.A I.A ~
o < bt
oo <d & [
= WK 935
o1 K1 oK =y
b FO 3 -
ly up %L R % I\ il
KU oo oo o <| op 30 03 =
<l RT RT RT T 10 X £l g s w
T B OB R <™ N
s e — L||
3 3 3 K o T} o) o) Al | v o
F+ ' OROR KMol X & & S MRSk | SRIQ
S
ulJ o
H 1 o
4l Ko "0
o i 4l
_l—l ._LOI O._m
F @R =
= < 4 ol
S - [0
< g3 all < L|
) =
< ™ X 2 oy
x I 22 Wl 3 =
RO oK TT =3 4o =
WM k< KT o | g O ™ o
i - 2 oK = - = — =|
< X o =0 o =< GL < <
w3 BF R g w5 =
F RN om X bx om %o mw  om owm
Rl O T SOpr oz RI  RIOF | pfp <0 | zy OO K
Al ol Wl WD 39 <0 ol = Oo & | Mo ofl o
RO I ®RI RT - m ol | T < | 0o T 0lo

86



Essential Plan 1

il
jol
=
I}
IF
Sl
or
u0d
TH
alo
o
tho d
KM 3
1ol =
H o
To) To) To) To) To) o 3 To) To) oF To) To) To) To) To)
Al Al Al — Al Y] - Al Al —_ — — — — —
& @B » ®» & | &H | R s » ol @B B B P P
oy
S
T
ol
<
L
R ml ) ) r) or
w5 W50 oy W P r T i
Heoomo < B OB _ |y % < B R <k 3
W <o M o<+ <+ 3T = + o BOE <F <oy o
= r | K o
= T K XXX T < 1 Hd T T < wm T
d 5y =T = X = 5 2 gz y ¥ s 3z 3z o &
T 4 T8 g o490 - F 4T B 4 4 T 4 ow
Toxoom o EIRmoM oW T < = Mo T W M M ox oxom
X0 W K g ol xm K K M T | B R oz X @m KK opos o
B mE mowm P w5 om kTR opoFT ow o od Yy oM OF R W
o W< R o R W & RW R K K S ol |k &4 K AN W
ﬂn . . . I..AI N_.___ . . ﬂ Iml M_“_ . . . ._Im._l . . . . .

87



New York Essential Plan 1 7} X} 7| 2F

Ct
[=]

ol

HI

M2 MH|A 2 QJ2ligtxt T2 (%)

‘ Essential Plan 1

HEwH™ MH|A $25

AMAH HESt MH|AE QI3 HIZEH 0|8

A S0l L

ek A}

« PCP ZIZ A0 A 8= $15

e M2 TZ AN $HE $25

o QEHSIA} AMH| AR 4BHE] $25

L2

« PCP ZIZ20{ A & E $15

- SYME E= MR ZRA BHOM 2HE | $15

o QZHSHX} MH|AZ B E $15

o 71RO 2B E $15

HIXIE MH|A HSXE7L f38sH= EM2

oiAet 102] 2 RISHEILICH MMst HE=

GlE] NS ATSHIAIR.

7 MH|A $15
o.{ —

(22| X7, ZY X E i Q10| XIB) Ay, 2 A 603 WE HH 2

Ptz $15

S A= 402 HE

A S0l T

88




Essential Plan 1

oo -
Sl
-
ud =
IH S
= K
2 K
%Ww & IH
i I_m ;]
S do =
ZH N
T 0X 3 w0 )
1 <4 N 10 H '3
ﬂeﬁ% To SN To MR To SRR To! o} or 3 il L 1 o W
PSR »H B B B & ol P <F B B B B
[ o
o 70 —
m = mo_
LI U ® - 3 — Mo_. o
S Y < Rl Ee ®
A_l 3 =) ﬂlm_.__ o_n o 10 wm w A_l
= 7 = o0 = ok o = M_u. ¥ ST
s < w g O - o = x x £ A
4 m T OG0z o x0 Ell oll s ¥ < 3
] W kK o orolw @ A M W omm o d o X
<l H Rlor w1 Kb o B @ of Kol x W m F o
T o4 31 o = =3 KO - ol | &= | Rl mra w8l | R RDORDOW o
T W o ¢ W m OREW ol gy Koy Xk R C R
= U 7§ % o " K gl | MWoorEw oA W& oM oml &
ol uIM ol Wk I I I I I H_Inm @._ M._ ol OF XIHN | X a kU A
u_______ < _A_I ° < OH_ On . . -_hn . . . .

89



Essential Plan 1
$150
$50

S| Ab S Z=LEAF MH| 20

!
oF
ol

IH
0{0
T o
od Tl

IH H

$50

$0

METF 7| E[
(1) 2e| 7t

ol

. eleisixt el
=

- 22 H X =

New York Essential Plan 1 7} X} 7| 2F

ra
R4

K
orl

$15
$25
$25
$15

c

FRE AlMOIM S0f 5l Aot
SH =l

-
[

2
Kb AEOAM 2=

b

=
(B

- 9|2y

XgA E= 9

90



Essential Plan 1

gl =
S
o ot
Rl
LIy
o
1m0 d
._noU* WT“_.”__
© O
1o |
1
8] K
7 R TR
Hu o 2
I |
50 Of
o) o) o) To) o) o) o) w F T K | w
5 & & 8 5 B & S Rl 3IH | &
L
O O =
73 73 =}
<+ o F o mo ol jol
W W X % Wwm X % 1 =
73 73 s Ak 73 s <k =) S
od AU - LR ooy L] )
T x x < < 3 =z < g R N
X T T W T | B3 F H T 31 oK
I T T < - B R B < - M- o
C I L R I S O - i e (I <k
< KW oy RN W ol Fa L T
0 &5 M owm o7 P o om oz NFX o
EPﬁEﬁﬂEﬁ%ﬂm_ga_ﬁ_ R
I._ . . . . = . . ° < H-_.Nd( ol

91



Essential Plan 1

$50

$50

$50

H A|)

o

—
[e]

$15(PCP ZIZ A0 M 8 A])
$25(HZ2| TIZAU A 5=

£|0fof

o

e
o

ol ==

M
=

| 2= Al

e

= 0|42 X
Lict.

—

L]

o
=]

New York Essential Plan 1 7} X} 7| 2F

4
<+
oH
10

ol
o
ol

4
<+

|

=X

<+

IE{0l| M

=

4
<+

1]

A

pe!

4
<+

<

Kl

KO

H| 3¢

3

KO
<l

=7t M|

$15
$15
5% H|
5% H|
5% H|

(12] 71& — 2K(3) E0tL} 12])

Qe HX7|

92



Essential Plan 1

)

e
=

B 3¢ 717 (Al

3

9

=7t M|

|
0
=}
M
jif
ol
or
ua
I I N
.*O_”_ .*O_”_ O“_O
il il =
o Ho -
Ho Ho .M_
o =T =T 1 o Mo
5 © % % o o 2
© @ ) ) ol @ )
4
.
olo ux
0 T o_us*um =
o %m Wxﬂ
° T X il o
o o 1 I
- ~ 2 R K
ol ™ <k < olR- .-
T = b ® B
S fo- It <l oF Mo
o ol o uo o = oukIol
& Km0 Al 20 5K Al =4
g Wl W4 B HOD ol RO ol & MR+
ol & B X 0K e o 0 g wmrRUap
ol of W K M B R OFTXH TR M drahf
e o HU N |o < | H . e X ol KYN

93




New York Essential Plan 1 7} X} 7| 2F

Essential Plan 1

)

<

A

-l

<N

Al

ok
<l

2t M|

|

ord
ol

$75
$150

$150

I
HIn!

$150

I
HIn!

o
M =
<M
o &
2
0H S
iz ofl
— ol
< .
=l
Wo oF
Totl RO
K
ol 1o

ofl <0 =
ol o dl

(22, A0 3 2 x| =)

2|2 7tk MH|A

(22, A0 & 2 x| =)

ef2l HE AMujA

$150

94



« 7|EH RE QIER} Mu|A

A SR ER

‘ Essential Plan 1
$15

$15
XZA0|M
TelehealthOl] 2|3}

$15
XZ MM
TelehealthOl] 2|3l

RIS AE Solofl 3t ABA X|2

XZA0|M
TelehealthOl| 2|3l

AE S0l 2R

$15

XIZ A0 A
TelehealthOl] 2|3l

$15

USISHR OF2 L MH|A
CERENPESERE L)

— =
Ch S5 Yo ER E= MF OASAS 215
AHo| AR A &212 @ E|X| F&L|LCt

$150

on
ne
154
0
12}
of
o
o
Pal
H
Hu
[
113
x
o
>

-

Q
A
o
>t
HU
H
nd

pi=

AD M
mo
40
els
|k
rI'U
e -
H1
ol
Bt
i
N
o
ot

oz

re olrof

e
ko

0 N

Rl
ol
ol

$15
N2 A0 M
TelehealthOl| 2|8l

95



New York Essential Plan 1 7} X} 7| 2F

LR

‘ Essential Plan 1

a
Xjqtok
E™ Mutef2 HRSAZI X|¥st= St 710| E2tld| w2t K|S & tf e = o= EE= AMH|A T}
USPSTFQ| “A” L= “B” S22 211 MF A2 A St A0 = HIEEE CAo| OFH LTt
A0 2=
302
AZS 1 $6
AS 2 $15
A= 3 $30
Ol A2 ZIOHE X|Z5H7| 2ot HE CHAF X{Etefo| HL0= AFM £9210| R FLE[X| O,
047]0f|= OFH R ALK| STHodAF Bl/tc= oM S 22| 8l OFM QALY DU RN B S 22|35t
2|t XMyfefo| TetElL|CE
M FZ o=
Z|CH 90 E
AZS 1 $15
AS 2 $37.50
A= 3 $75
EHEbE QF At
AS 1 $6
AZ 2 $15
A= 3 $30
2l of e
AT 2| | H| Azt EMA T X|CH $400, 670 7|7t0f| 502 B2
2 670 7|2t $200

96




‘ Essential Plan 1

X123t 50 AlE 2t
X|ot 22|
o Ol X|Tt FI= $0
« H7|Mel X|2t 7= $0
« 39 X[Of X|B(ZRXIZ, XIFX|Z, $0
P[] =ES)
- (6) e 712 L(1) 2| X|2h AL L
ﬁ;.”OIEI
- 3670 ZHH0l M & F A x-24[0] & E
ot-2hat x-21|0], 3 K(6)~ 127HE Z+Z0llA
wold x-20]
X|otm 5l F=L K|of X|BE AP £018
QFELc
AlE |
o« ZAt $0
o A= gl OtAF| $0
« 2HE AX $0
Zoh A g (1) 8] AL 2| ofstH
LQNo| e 20| opel 3t
ZoH A (1) 3] A A= 9 oHAH|,
o3| olgty LR Mo| Y= 20| opl ot
ZHE AXE APH S0l0| WLt
DEUEYI LY AP S0l QN2 23t AF AMH|A MBRHe MUAL|Ct st HMF MH|A
HISXE7L LT AIH 5012 Q46X REOZ Qs AL BHX| Q&L 8HX| 2, &2 H|okoy| w2t
MH|AZS BEBIX| o= H 2, FdHs MH|A HIS FHof Melg Ko} BHLCt,

97




United
' Healthcare
Community Plan
A a2x|

UnitedHealthcare Community Plan2 St A 21
Plan2 &, I|2M =4 =27t LIo|, Zolf £&= o
OFA L_IEI.

(=]

T E.“-Ilif UnitedHealthcare Community
7|ZL 2 MEHE HIFISIAHLE CHEA| K R5HK|

e
rulo

UnitedHealthcare Community Plan2 CHS A|H|AE K|S gL C}.
o Ct2 2 TSt 5t AR QA AEE St= ol =20| &= HolelS ¢ttt F& X & &
MH|A:
- FAHE 2 S9tAL
- CIE A2 X, 84, AL 7tset Xt Al J|Ef @A MH HE
FSto] FO{7F 2017 Ol A S E It F= 210] MH|A:

. cieg my
YL
_Ct2 olojz HAE HE

O|2{¢t MH|ATH ot ZL, 51| JHUXLID 701 QU= 4K R Mo} 71X HetHs 2
HESIH AL,

UnitedHealthcare Community PlanO| #3t0f| A| O]2{¢t MH|AE M| ZSHK| @10 ALt QIF, T 2 M
=& LIO|, ol Lt = HEE 7|ELE FSIE APESH ULt 2ildh= 32, LS WHo = A[RIA
ME2| A 0|2 E I1|7lsa* —’F U&L|CH,

RH: Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

00| : UHC_Civil_Rights@uhc.com

CESH e 0= EZHALS| 2 X| 2 (Department of Health and Human Services)2| A| 213 4 (Office
for Civil Rights)0ll CtS Hi o2 A|gl3 RFS M7 &5 Q&L|Ch

=} D1H A XI™ ZE: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
M: U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

w3} MRt Rt F3}1-800-368-1019, 1-800-537-7697 (TDD)
Xg|= CHE A0 EE= 2 ZXpN|2E 20| 57t XS] 2t QAL &S
ot= Ol £20| &= & MH|AS HSYLICH E= Fote SYAE
QREY s O'AL—“:f == -9-*40f31”4 7tURt AH| A5 (1-866-
265-1893, TTY 711HH, 2 RY-=22< QI'I 8A[-2F 6A| AFO)O
HattAAl L.
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Aol x| A

ATTENTION: Language assistance English
services, free of charge, are available to you.
Call 1-866-265-1893 TTY/711.
ATTENTION: Language assistance services, free of charge, are English
available to you. Call 1-866-265-1893 TTY/711.
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos Spanish/Espaniol
de asistencia lingtiistica. Llame al 1-866-265-1893 TTY/711.
AE BRI LR BIESE S IEIARTE - F5E(E 1-866-265-1893 Chinese/H X

TTY/711

Jeail ol el 3l g1 Ay salll ac Lual) cilaad ld d jall Aall) haati i€ 13) ;A ala
7T11/TTY Sl aall a8 ) 1-866-265-1893 A8

Arabic/4n 1) axll

9. 78 AN K& MH[AS 0|83 4 UFLICE

1-866-265-1893 TTY/711 2 F 5}5HA| 7| HiZhL|Cf.

Korean/et=0{

BHUMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKOM fA3bIKe, TO BaM JOCTYMHbI
6ecnnatHble ycnyru nepesoga. 3s8oHuTe 1-866-265-1893 (TeneTann:
TTY/711).

Russian/Pyccknin

ATTENZIONE: Nel caso in cui la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.
Chiamare il 1-866-265-1893 TTY/711.

ltalian/Italiano

ATTENTION : Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-866-265-1893 TTY/711.

French/Francais

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib
gratis pou ou. Rele 1-866-265-1893 TTY/ 711.

French Creole/
Kreyol ki soti nan Franse

OYOMIYO O7'N IXIOY N WX [KIRD [VIYT ,WFTR UTYI 'R QIR 22110DN Yiddish/wT'X
1-866-265-1893 TTY/711 091N .7XXONX [I19 "D
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej Polish/Polski
pomocy jezykowej. Zadzwonh pod numer 1-866-265-1893 TTY/711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng Tagalog

mga serbisyong pantulong sa wika nang walang bayad. Tumawag sa
1-866-265-1893 TTY/711

TIE SRR AW AR ST L& B3, OIRCe Sl fr=eets] ot
HRETOT AN 1-866-265-1893 TTY/711 IS (=R T

Bengali/q1eeT

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-866-265-1893 TTY/711.

Albanian/Shqip

Mpoaooxn: Xtn S1dBeor| oog Ppiokovtal VTINPETIEG YAWOGCIKNG
untooTPLENg, oL omoieg tapexovTat dSwpedv. Kohéote 1-866-265-1893
TTY/711.

Greek/ EAANVIK&

e lods (§ 3o late ae 0b) A & T 5 e Mo 93| TSI 10> dxrgd
1-866-265-1893 TTY/711 (35S JE - wliiuws

93/Urdu

UnitedHealthcare Community Plan®2 UnitedHealthcare of New York, Inc.2| EZHE HAIQIL|CE.
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myuhc.com/CommunityPlan

1-866-265-1893, TTY 711

United
'J Healthcare
Community Plan



