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Introduction
This document is a brief summary of the benefits and services covered by UnitedHealthcare 
Connected®. It includes answers to frequently asked questions, important contact information, 
an overview of benefits and services offered, and information about your rights as a member of 
UnitedHealthcare Connected®. Key terms and their definitions appear in alphabetical order in the 
last chapter of the Member Handbook.
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8 a.m.–8 p.m. local time, M–F. The call is free. For more information, visit UHCCommunityPlan.com.
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A. Disclaimers
This is a summary of health services covered by UnitedHealthcare Connected® for 2025. 
This is only a summary. Please read the Member Handbook for the full list of benefits. 
If you have questions, please call UnitedHealthcare Connected at 1-800-256-6533 
(TTY 7-1-1), 8 a.m.–8 p.m. local time, M–F. The call is free. For more information, visit 
UHCCommunityPlan.com. 

• UnitedHealthcare Connected® (Medicare-Medicaid Plan) is a health plan that contracts with 
both Medicare and Texas Medicaid to provide benefits of both programs to enrollees. It is for 
people with both Medicare and Texas Medicaid.

• Under UnitedHealthcare Connected you can get your Medicare and Texas Medicaid services 
in one health plan. A UnitedHealthcare Connected Service Coordinator will help manage your 
health care needs. 

• This is not a complete list. The benefit information is a brief summary, not a complete 
description of benefits. For more information contact the plan or read the Member Handbook.

• Neither Medicare nor Texas Medicaid has reviewed or endorsed this information.
• Limitations, copays and restrictions may apply. For more information, call UnitedHealthcare 

Connected Member Services or read the UnitedHealthcare Connected Member Handbook.
• Benefits, features and/or devices may vary by plan/area.
• The List of Covered Drugs and/or pharmacy and provider networks may change throughout the 

year. We will send you a notice before we make a change that affects you.
• Benefits and/or copays may change on January 1 of each year.
• Copays for prescription drugs may vary based on if you are receiving Extra Help. Please 

contact the plan for more details.
• We provide free services to help you communicate with us. Such as, letters in other languages 

or large print. Or, you can ask for an interpreter. To ask for help, please call the toll-free member 
phone number listed on your health plan member ID card, TTY 711, 8 a.m.–8 p.m. Monday–
Friday. 

• ATTENTION: If you speak Spanish, language assistance services, free of charge, are available 
to you. Call 1-800-256-6533 (TTY 7-1-1), 8 a.m.–8 p.m. local time, M–F. The call is free. 

• ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su 
disposición. Llame al número de teléfono gratuito que aparece en su tarjeta de identificación.

•	 XIN	LƯUÝ:Nếu	quý	vị	nói	tiếng	Việt	(Vietnamese),	quý	vị	sẽ	được	cung	cấp	dịch	vụ	trợ	
giúp	về	ngôn	ngữ	miễn	phí.	Vui	lòng	gọi	số	điện	thoại	miễn	phí	ở	mặt	sau	thẻ	hội	viên	
của	quý	vị.	

• UnitedHealthcare does not discriminate on the basis of race, color, national origin, sex, age, or 
disability in health programs and activities. 

https://www.uhc.com/communityplan
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•  You can get this document for free in other formats, such as 
large print, braille, or audio. Call 1-800-256-6533 (TTY 7-1-1), 
8 a.m.–8 p.m. local time, M–F.

• This document is available for free in Spanish.
• You can call Member Services and ask us to make a note in our system that you would like 

materials in Spanish, large print, braille, or audio now and in the future.
• Out-of-network/non-contracted providers are under no obligation to treat Plan members, 

except in emergency situations. Please call our customer service/Member Engagement Center 
number or see your Evidence of Coverage for more information.

• Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or 
network restrictions may apply. If your plan offers out-of-network dental coverage and you see 
an out-of-network dentist, you might be billed more. Network size varies by local market.



Discrimination is against the law. The company complies with applicable federal civil rights 
laws and does not discriminate, exclude people, or treat them differently based on race, 
color, national origin, age, disability, creed, religious affiliation, political beliefs, sex, gender 
identity or expression, or sexual orientation.

You have the right to file a discrimination complaint if you believe you were treated in  
a discriminatory way by us. You can file a complaint and ask for help filing a complaint in 
person or by mail, phone, fax, or email at:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

Online:  hhs.gov/civil-rights/filing-a-complaint/index.html

By mail:   U.S. Department of Health and Human Services 
200 Independence Avenue SW, Room 509F, HHH Building 
Washington, D.C. 20201

By phone:  1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with 
disabilities to communicate effectively with us, such as:

• Qualified American Sign Language interpreters
•  Written information in other formats (large print, audio, 

accessible electronic formats, other formats)

We also provide free language services to people whose 
primary language is not English, such as:

• Qualified interpreters
• Information written in other languages

If you need these services, please call Member Services using 
the toll-free number on your member identification card.

CSTX24MP0166058_001

https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
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English: ATTENTION: Translation and other language assistance services are available at no cost 
to you. If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCIÓN: La traducción y los servicios de asistencia de otros idiomas se encuentran 
disponibles sin costo alguno para usted. Si necesita ayuda, llame al número gratuito que aparece 
en su tarjeta de identificación de miembro.

Vietnamese: CHÚ Ý: Dịch vụ dịch thuật và hỗ trợ ngôn ngữ khác được cung cấp cho quý vị 
miễn phí. Nếu quý vị cần trợ giúp, vui lòng gọi đến số điện thoại miễn phí trên thẻ nhận 
dạng thành viên của quý vị.

Arabic: تنبيه: تتوفر خدمات الترجمة وخدمات المساعدة اللغوية الأخرى لك مجانا. إذا كنت بحاجة إلى المساعدة، فرجاء الاتصال 
بالرقم المجاني المدون على بطاقة هوية عضويتك.

ً ً
ّ

Farsi: توجه: خدمات ترجمه و ساير کمک های زبانی به صورت رايگان در اختيار شما قرار دارد. اگر به کمک نياز داريد، لطفا 
با شماره رايگان موجود در کارت شناسايی عضو، تماس بگيريد.

ً

Burmese: “သတိိမူူရန္္- သင့္္္အတိြက္္ အခေေၾက္ေေင့္ြက္ုန္္က္်မူႈမူရိိဘဲဲ ဘဲာသာ ပန္္ ခေင့္္ေွိင့္္္ အ ခောေဘဲာသာစက္ာေ
အက္ူအညီီ ဝန္္ေဆာာင့္္မူႈမူ်ာေက္ို ရယူႏိုူွိုင့္္ပါသညီ္။ အက္ူအညီီလိုိုအပ္ပါက္ သင့္္၏အဖြဲြဲ႕ဝင့္္ မူိိတိ္ပု တိင့္က္တ္ိတိြင့္္ 
အခေမူဲ္န္ ပါတိ္က္ို ေခေၚဆာိုပါ။”

္

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles 
sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro gratuit figurant sur 
votre carte d’identification de membres.

Chinese: 请注意：您可以免费获得翻译和其他语言帮助服务。如果您需要帮助，请拨打您会员
卡上的免费电话号码。
Somali: DIGNIIN: Turjumaada iyo adeegyada kale ee kaalmada luuqadda waxaad ku heleysaa 
lacag la’aan. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka wicitaanka bilaashka ah 
ee kaadhkaaga aqoonsiga xubinta dusheeda ku yaal.

Nepali: ध्यान दिनहोस: तपयाईकया लयादि अनवयाि र अन्य भयाषया सहयायतया सेवयाहरू दनः शल्क उपलब्ध छन। यदि 
तपयाईलयाई मद्दत चयादहन्छ भन कपयया मयादिको नम्बर फोन िनुहोस।

ु ् ं ु ु ्
ं े ृ नु ्

Swahili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama 
kwako. Ikiwa unahitaji msaada, tafadhali piga simu ya bila malipo iliyo kwenye kitambulisho chako 
cha mwanachama.

Hindi: ययान ि: अनवयाि और अन्य भयाषया सहयायतया सेवयाए आपक दलए दनः शल्क उपलब्ध ह। यदि आपको सहयायतया 
की आवश्यकतया ह, तो कपयया आपक सिस्य पहचयान पत्र पर दिए िए टोल-फ्ी नबर पर कॉल करें ।

ें ु ँ े ु ैं
ै ृ े ं

Korean: 참고: 번역 및 기타 언어 지원 서비스를 무료로 제공해 드립니다. 도움이 필요하시면 회원 ID 
카드에 있는 수신자 부담 전화번호로 전화해 주십시오.

Urdu: توجہ فرمائيں: ترجمہ اور زبان سے متعلق ديگر امدادی خدمات آپ کے ليے بغير کسی قيمت کے دستياب ہيں۔ اگر آپ 
کو مدد کی ضرورت ہے، تو براه کرم اپنے ممبر شناختی کارڈ پر موجود ٹول فری نمبر پر کال کريں۔

Russian: ВНИМАНИЕ! Услуги перевода, а также другие услуги языковой поддержки 
предоставляются бесплатно. Если вам требуется помощь, пожалуйста, позвоните по 
бесплатному номеру, указанному на вашей идентификационной карте участника.
Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit 
mo nang walang bayad. Kung kailangan mo ng tulong, pakitawagan ang walang bayad na numero 
sa iyong kard ng pagkakakilanlan bilang miyembro.
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B.  Frequently asked questions (FAQ) 
The following chart lists frequently asked questions. 

Frequently asked questions Answers 

What is a Medicare-Medicaid Plan? A Medicare-Medicaid Plan is a health plan that 
contracts with both Medicare and Texas Medicaid to 
provide benefits of both programs to enrollees. It is for 
people with both Medicare and Medicaid. A Medicare-
Medicaid Plan is an organization made up of doctors, 
hospitals, pharmacies, providers of long-term services 
and supports, and other providers. It also has Service 
Coordinators to help you manage all your providers and 
services. They all work together to provide the care you 
need. 

What is a UnitedHealthcare 
Connected Service Coordinator? 

A UnitedHealthcare Connected Service Coordinator is 
one main person for you to contact. This person helps 
manage all your providers and services and makes sure 
you get what you need. 

What are long-term services  
and supports? 

Long-term services and supports are help for people 
who need assistance to do everyday tasks like taking 
a bath, getting dressed, making food, and taking 
medicine. Most of these services are provided at your 
home or in your community but could be provided in a 
nursing home or hospital.
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Frequently asked questions Answers

Will I get the same Medicare 
and Texas Medicaid benefits in 
UnitedHealthcare Connected that I 
get now? 

You will get your covered Medicare and Texas Medicaid 
benefits directly from UnitedHealthcare Connected. 
You will work with a team of providers who will help 
determine what services will best meet your needs. 
This means that some of the services you get now 
may change. You will get almost all of your covered 
Medicare and Texas Medicaid benefits directly from 
UnitedHealthcare Connected, but you may get some 
benefits the same way you do now, outside of the plan. 
When you enroll in UnitedHealthcare Connected, you 
and your service coordination team will work together 
to develop a Plan of Care to address your health and 
support needs. During this time, you can keep using 
your doctors and getting your current services for 90 
days, or until your Plan of Care is complete. When you 
join our plan, if you are taking any Medicare Part D 
prescription drugs that UnitedHealthcare Connected 
does not normally cover, you can get a temporary 
supply. We will help you get another drug or get an 
exception for UnitedHealthcare Connected to cover 
your drug, if medically necessary. 

Can I use the same doctors I  
use now? 

Often that is the case. If your providers (including 
doctors, therapists, and pharmacies) work with 
UnitedHealthcare Connected and have a contract with 
us, you can keep using them. 

•  Providers with an agreement with us are  
“in-network.” You must use the providers in 
UnitedHealthcare Connected’s network. 

• If you need urgent or emergency care or  
out-of-area dialysis services, you can use providers 
outside of UnitedHealthcare Connected’s plan. 

To find out if your doctors are in the plan’s network, 
call Member Services or read UnitedHealthcare 
Connected’s Provider and Pharmacy Directory on the 
plan’s website at UHCCommunityPlan.com. 
If UnitedHealthcare Connected is new for you, you can 
continue using the doctors you use now for 90 days.

https://www.uhc.com/communityplan
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Frequently asked questions Answers

What happens if I need a service 
but no one in UnitedHealthcare 
Connected’s network can provide it? 

Most services will be provided by our network 
providers. If you need a covered service that cannot 
be provided within our network, UnitedHealthcare 
Connected will pay for the cost of an out-of-network 
provider. 

Where is UnitedHealthcare 
Connected available? 

The service area for this plan includes: Harris County, 
Texas. You must live in this area to join the plan. 

Do I pay a monthly amount 
(also called a premium) under 
UnitedHealthcare Connected? 

You will not pay any monthly premiums to 
UnitedHealthcare Connected for your health coverage. 

What is prior authorization (PA)? PA means that you must get approval from 
UnitedHealthcare Connected before you can get 
a specific service or drug or use an out-of-network 
provider. UnitedHealthcare Connected may not cover 
the service or drug if you don’t get approval. If you 
need urgent or emergency care or out-of-area dialysis 
services, you don’t need to get approval first. 
Refer to Chapter 3, of the Member Handbook to learn 
more about PA. Refer to the Benefits Chart in Section D 
of Chapter 4 of the Member Handbook to learn which 
services require a PA. 

Do I pay a deductible? No. You do not pay deductibles in UnitedHealthcare 
Connected. 

What is Extra Help? Extra Help is a Medicare program that helps people 
with limited incomes and resources reduce Medicare 
Part D prescription drug costs such as premiums, 
deductibles, and copays. Extra Help is also called the 
“Low-Income Subsidy” or “LIS”. 
Your prescription drug copays under UnitedHealthcare 
Connected already include the amount of Extra Help 
you qualify for. For more information about Extra Help, 
contact your local Social Security Office, or call the 
Social Security Administration at 1-800-772-1213. TTY 
users may call 1-800-325-0778. 
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If you have questions, please call UnitedHealthcare Connected at 1‑800‑256‑6533 (TTY 7‑1‑1),  
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Frequently asked questions Answers

Who should I contact if I have 
questions or need help? 

If you have general questions or questions about 
our plan, services, service area, billing, or Member 
ID Cards, please call UnitedHealthcare Connected 
Member Services: 

Call 1-800-256-6533 
Calls to this number are free. 8 a.m.–8 p.m. 
local time, M–F 
Member Services also has free language 
interpreter services available for people who 
do not speak English. 

TTY 7-1-1 
Calls to this number are free. 8 a.m.–8 p.m. 
local time, M–F 

If you need immediate behavioral health services, 
please call the Behavioral Health Crisis Line: 

Call 1-877-604-0564  
Calls to this number are free.  
24 hours a day/7 days a week. 

TTY 7-1-1 
Calls to this number are free.  
24 hours a day/7 days a week.
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C.  Overview of services 
The following chart is a quick overview of what services you may need, your costs and rules about 
the benefits. 
Benefits and limits as described in the Texas Medicaid Provider Procedures Manual unless 
otherwise noted. 

Health need or 
problem Services you may need 

Your costs for  
in-network 
providers 

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You want a 
doctor 

Visits to treat an injury  
or illness 

$0 

Wellness visits, such as  
a physical 

$0 Covered once every  
12 months. 

Specialist care $0 Prior authorization is needed for 
specialist services — please  
talk to your PCP or Service  
Coordinator. 

Care to help keep you 
from getting sick, such 
as flu shots 

$0 

“Welcome to Medicare” 
preventive visit (one 
time only) 

$0 

You need  
medical tests 

Lab tests, such as blood 
work 

$0 

X-rays or other pictures, 
such as CAT scans 

$0 Please call your Service 
Coordinator or your Primary Care 
Provider (PCP). 

Screening tests, such 
as tests to check for 
cancer 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need 
drugs to treat 
your illness 
or condition 
(continued on 
next page)

Generic drugs  
(no brand name) 

$0 copay;  
$1.60 copay;  
or $4.90 copay 
for a one-month 
(31-days for 
Long-term care) 
supply. 
Copays for 
prescription 
drugs may vary 
based on if you 
are receiving 
Extra Help. 
Please contact 
the plan for 
more details. 

There may be limitations on 
the types of drugs covered. 
Please refer to UnitedHealthcare 
Connected’s List of Covered 
Drugs (Drug List) for more 
information. 
Extended-day supplies are 
available at retail and/or mail 
order pharmacy locations at no 
extra cost to you. 

Brand name drugs $0 copay;  
$4.80 copay; or 
$12.15 copay 
for a one-month 
(31-days for 
Long-term care) 
supply. 
Copays for 
prescription 
drugs may vary 
based on if you 
are receiving 
Extra Help. 
Please contact 
the plan for 
more details. 

There may be limitations on 
the types of drugs covered. 
Please refer to UnitedHealthcare 
Connected’s List of Covered 
Drugs (Drug List) for more 
information. 
Once you or others on your 
behalf pay $2,000 you have 
reached the catastrophic 
coverage stage and you pay 
$0 for all your Medicare drugs. 
Read the Member Handbook 
for more information on this 
stage. 
Extended-day supplies are 
available at retail and/or mail 
order pharmacy locations at no 
extra cost to you.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need 
drugs to treat 
your illness 
or condition 
(continued)

Over-the-counter drugs $0 per 
prescription. 

There may be limitations on 
the types of drugs covered. 
Please refer to UnitedHealthcare 
Connected’s List of Covered 
Drugs (Drug List) for more 
information. 

Medicare Part B 
prescription drugs 

$0 Part B drugs include drugs 
given by your doctor in their 
office, some oral cancer drugs, 
and some drugs used with 
certain medical equipment. 
Read the Member Handbook 
for more information on these 
drugs. 
Prior authorization may be 
needed — please talk to your 
PCP or Service Coordinator. 

You need therapy 
after a stroke or 
accident 

Occupational, physical, 
or speech therapy 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 
For individuals not enrolled in 
and receiving HCBS STAR+PLUS 
waiver services: Benefits and 
limits as described in the Texas 
Medicaid Provider Procedures 
Manual.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need  
emergency care 

Emergency room 
services 

$0 Coverage is within the U.S. 
and its territories only. You 
may use any emergency room, 
even if out-of-network and no 
authorization is needed. 

Urgent care $0 Coverage is within the U.S. 
and its territories only. If you 
require Urgent care services, 
you should first try to get them 
from a network provider. You 
may use any urgent care center, 
even if out-of-network and no 
authorization is needed. 

You need  
hospital care 

Hospital stay $0 You are covered for an 
additional 30 calendar days after 
your Medicare-covered days 
are used. Prior authorization is 
needed. Please call your Service 
Coordinator or your PCP. 
Benefits and limits as described 
in the Texas Medicaid Provider 
Procedures Manual. For 
example, 30-day spell of illness 
applies. 

Doctor or surgeon care $0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 

You need help 
getting better 
or have special 
health needs 

Rehabilitation services $0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 

Medical equipment for 
home care 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Skilled nursing care $0 Notification is needed.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need eye 
care 

Eye exams $0 One routine eye exam every  
two years. 

Glasses or contact 
lenses 

$0 Eligible Members ages 21 and 
older. Must use in-network 
provider. Up to $105 maximum 
benefit 24 months, aligning 
with Medicaid benefit, to cover 
upgrades for frames, lenses, 
contact lenses, or for loss or 
damage that are not covered by 
the Medicaid benefit. The benefit 
period is measured from the date 
of service. Cannot be used for a 
second or spare pair. 

You need dental 
care 

Dental check-ups $0 For members ages 21 and older 
we cover dental services up to 
$1,000 per year. Service include 
but are not limited to routine 
exam and cleaning once per 
calendar year, full-mouth x-ray, 
scaling, dentures, dentures 
repair and root planning, if 
medically necessary. 
$5,000 limit per year for waiver 
members. 

You need 
hearing/auditory 
services 

Hearing screenings $0 

Hearing aids $0 One hearing aid for either the 
left or right ear and evaluation 
for fitting of that aid every five 
years. Prior authorization is 
needed. Please call your Service 
Coordinator or your PCP.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You have 
a chronic 
condition, such 
as diabetes or 
heart disease 

Services to help 
manage your disease 

$0 

Diabetes supplies and 
services 

$0 We only cover Accu-Chek® 
and OneTouch® brands. 
Covered glucose monitors 
include: OneTouch Verio Flex®, 
OneTouch®Ultra 2, Accu-Chek® 
Guide Me, and Accu-Chek® 
Guide. Test strips: OneTouch 
Verio®, OneTouch Ultra®,  
Accu-Chek® Guide, Accu-Chek® 
Aviva Plus, and Accu-Chek® 
SmartView. Other brands are not 
covered by your plan. 

You have a 
mental health  
condition 

Mental or behavioral 
health services 

$0 

You have a 
substance abuse 
problem 

Substance abuse  
services 

$0 

You need  
long-term mental 
health services 

Inpatient care for  
people who need mental 
health care 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need 
durable medical 
equipment (DME) 
(continued on 
next page)

Wheelchairs $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Nebulizers $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Crutches $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Walkers $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Oxygen equipment and 
supplies 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 
Benefits and limits as described 
in the Texas Medicaid Provider 
Procedures Manual. Includes 
disposable medical supplies. 

Powered mattress 
systems 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need 
durable medical 
equipment (DME) 
(continued)

Diabetic supplies $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 
Diabetic Insoles. Eligible diabetic 
Members may request to receive 
two pair of full-length foot insoles. 
Eligible for MMP Members ages 
18 and older. Two pair of foot 
insoles offered each calendar 
year. Member must reside in 
Community. Excludes Bedbound 
individuals 

Hospital beds ordered 
by a provider for use in 
the home 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

IV infusion pumps $0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP. 

Speech generating 
devices 

$0 Prior authorization may be 
needed. Please call your Service 
Coordinator or your PCP.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need help 
living at home 
(continued on 
next page)

Meals brought to your 
home 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. You 
must be on the STAR+PLUS 
waiver program for this service/ 
benefit. Texas Medicaid will tell 
you if you qualify. 

Home services, 
such as cleaning or 
housekeeping 

$0 

Changes to your home, 
such as ramps and 
wheelchair access 

$0 $7,500 lifetime limit and $300 
per year for repairs. Prior 
authorization is needed. Please 
call your Service Coordinator or 
your PCP. You must be on the 
STAR+PLUS waiver program 
for this service/ benefit. Texas 
Medicaid will tell you if you 
qualify. 

Personal care assistant 
(You may be able 
to employ your own 
assistant. Call Member 
Services for more 
information.) 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 

Training to help you get 
paid or unpaid jobs 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. You 
must be on the STAR+PLUS 
waiver program for this service/ 
benefit. Texas Medicaid will tell 
you if you qualify.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need help 
living at home
(continued)

Home health care 
services 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 

Services to help you live 
on your own 

$0 $2,500 lifetime limit. Prior 
authorization is needed. Please 
call your Service Coordinator or 
your PCP. You must be on the 
STAR+PLUS waiver program 
for this service/benefit. Texas 
Medicaid will tell you if you 
qualify. 

Adult day services or 
other support services 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. 

You need a 
place to live with 
people available 
to help you 

Assisted living or other 
housing services 

$0 Prior authorization is needed. 
Please call your Service 
Coordinator or your PCP. You 
must be on the STAR+PLUS 
waiver program for this service/ 
benefit. Texas Medicaid will tell 
you if you qualify. 

Nursing home care $0 Please call your Service 
Coordinator or your PCP. 

Respite care $0 30 days per year. Prior 
authorization is needed. Please 
call your Service Coordinator or 
your PCP. You must be on the 
STAR+PLUS waiver program 
for this service/ benefit. Texas 
Medicaid will tell you if you 
qualify.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

You need 
transportation 

Ambulance services $0 Prior authorization is needed 
for non-emergent ambulance 
services. Please call your 
Service Coordinator or your 
PCP. 

Nonemergency Medical 
Transportation (NEMT) 
services to the doctor, 
dentist, hospital,  
pharmacy, and other 
places you get health 
care services 

$0 Refer to Chapters 3 and 4 of the 
Member Handbook to learn 
more about NEMT services. 

Additional 
covered services 
(continued on 
next page)

Allergy-free mattress 
cover and pillowcase 

$0 One each year for members 
who have a diagnosis of asthma 
or COPD. This applies to 
Community Members only. 

LiveandWorkWell.com $0 Access to LiveandWorkWell.
com

 
, which provides access to 

articles, videos, legal resources, 
and provider searches. This 
applies to Community Members 
only. 

Meal Support for 
Eligible non-Waiver 
members in the 
Community. 

$0 You must be recently discharged 
from the hospital or skilled 
nursing facility (Immediately 
following surgery or inpatient 
hospitilization). Up to 12  
home-delivered meals for two 
weeks, with maximum of 24 
meals for four weeks (28 days), 
each year after getting out of 
hospital or nursing facility or 
when a doctor asks as part of a 
supervised program to ease the 
effects of a chronic illness. This 
applies to Community Members 
only. 

https://LiveandWorkWell.com
https://LiveandWorkWell.com
https://LiveandWorkWell.com
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

Additional 
covered services 
(continued)

Online Social Service 
Directory 

$0 Members and caregivers will 
have access to FindHelp.org, a 
web-based social care network 
that connects members to free 
or reduced-cost community 
resources and need-based 
social services to proactively 
address member Social 
Determinants of Health. This 
applies to Community and 
Nursing Facility Members. 

Oximeter with Health 
Tracker Booklet 

$0 Oximeter with Health Tracker 
Booklet Eligible members who 
do not qualify for the oximeter 
DME and who are under active 
case management will receive 
one finger pulse oximeter, two 
reusable cloth face masks, 
and a health tracker booklet. 
This will be sent directly to the 
qualifying member from the 
UnitedHealthcare Connected® 
(Medicare-Medicaid Plan). 
Must have a diagnosis 
of Asthma, COPD, Heart 
Failure, Sickle cell disease, 
or are immunocompromised. 
Members who have received 
all Centers for Disease Control 
(CDC) recommended COVID-19 
Vaccine doses are not eligible. 
This applies to Community 
Members only.

https://FindHelp.org
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

Additional 
covered services 
(continued)

Herb Garden Kits with 
Recipe Cards 

$0 One herb garden kit with 
recipe cards for members who 
are interested in improving 
their health through healthier 
home cooking. This applies to 
Community Members only. 

Exercise Kit $0 One pedometer, one pack of 
resistance bands, and one 
water bottle for members who 
are interested in losing weight 
or adopting an active lifestyle. 
This applies to Community and 
Nursing Facility Members. 

Pill organizer with Health 
Tracker Booklet 

$0 One pill organizer and health 
tracker booklet per fiscal year. 
This will allow for members 
to independently manage 
their medications and track 
their health. This applies to 
Community Members only. 

Waterproof Clothing 
Labels 

$0 One pack (100) of preprinted 
member name waterproof 
clothing labels for members in 
a nursing facility to keep their 
clothes/items from getting lost. 
This applies to Nursing Facility 
Members only. 

Bonsai Kit $0 Bonsai kit available for members 
in a nursing facility (as allowed) 
for stress relief and cognitive 
engagement. This applies to 
Nursing Facility members only.
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Health need or 
problem Services you may need

Your costs for  
in-network 
providers

Limitations, exceptions, & 
benefit information (rules 
about benefits) 

Additional 
covered services 
(continued)

Nursing Facility 
Welcome Kit 

$0 Eligible Members who enter 
a nursing facility will receive a 
Welcome Kit upon admission 
to an in-network facility. This 
applies for Nursing Facility 
Members only. 

Adult Activity Books $0 Adult Activity Books to stimulate 
engagement and decrease 
cognitive decline. Eligible 
Members may receive adult 
activity books: word search, 
crossword puzzle, Sudoku, 
coloring book, and prepaid 
postage post cards. Member 
will also receive a pack of 
colored pencils. This applies to 
Community and Nursing Facility 
Members. 

Pest Control Plug-ins $0 One 6-pack of roach repellent 
wall plugins for eligible 
members who are under active 
case management with a 
diagnosis of asthma or COPD. 
This applies to Community 
Members only.
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D.  Services covered outside of UnitedHealthcare Connected 
This is not a complete list. Call Member Services to find out about other services not covered by 
UnitedHealthcare Connected but available through Medicare or Texas Medicaid. 

Other services covered by Medicare or Texas Medicaid Your Costs 

Some hospice care services $0 

Pre-admission screening and resident review (PASRR) $0 

E.   Services not covered by UnitedHealthcare Connected, Medicare or 
Texas Medicaid 

This is not a complete list. Call Member Services or read the Member Handbook to find out about 
other excluded services. 

Services not covered by UnitedHealthcare Connected, Medicare or Texas Medicaid 

Services considered not “reasonable and 
necessary,” according to the standards of 
Medicare and Texas Medicaid, unless these 
services are listed by our plan as covered 
services. 

Experimental medical and surgical treatments, 
items, and drugs, unless covered by Medicare 
or under a Medicare-approved clinical research 
study or by our plan. Experimental treatment 
and items are those that are not generally 
accepted by the medical community. 

Surgical treatment for morbid obesity, except 
when it is medically needed and Medicare 
covers it. 

A private room in a hospital, except when it is 
medically needed. 

Cosmetic surgery or other cosmetic work, 
unless it is needed because of an accidental 
injury or to improve a part of the body that is 
not shaped right. However, the plan will cover 
reconstruction of a breast after a mastectomy 
and for treating the other breast to match it. 

Chiropractic care, other than diagnostic X-rays 
and manual manipulation (adjustments) of 
the spine to correct alignment consistent 
with Medicare and Texas Medicaid coverage 
guidelines.
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F.  Your rights as a member of the plan 
As a member of UnitedHealthcare Connected, you have certain rights. You can exercise these 
rights without being punished. You can also use these rights without losing your health care 
services. We will tell you about your rights at least once a year. For more information on your rights, 
please read the Member Handbook. Your rights include, but are not limited to, the following: 

• You have a right to respect, fairness and dignity. This includes the right to: 
• Get covered services without concern about race, ethnicity, national origin, religion, gender, 

age, mental or physical disability, sexual orientation, genetic information, ability to pay, or 
ability to speak English. 

• Get information in other formats (e.g., large print, braille, audio). 
• Be free from any form of physical restraint or seclusion. 
• Not be billed by network providers. 

•  You have the right to get information about your health care. This includes information 
on treatment and your treatment options. This information should be in a format you can 
understand. These rights include getting information on: 
•  Description of the services we cover. 
• How to get services. 
• How much services will cost you. 
• Names of health care providers and care managers. 

• You have the right to make decisions about your care, including refusing treatment. This 
includes the right to: 
• Choose a Primary Care Provider (PCP) and change your PCP at any time during the year. 
• Use a women’s health care provider without a referral. 
• Get your covered services and drugs quickly. 
• Know about all treatment options, no matter what they cost or whether they are covered. 
• Refuse treatment, even if your doctor advises against it. 
•  Stop taking medicine. 
• Ask for a second opinion. UnitedHealthcare Connected will pay for the cost of your second 

opinion visit. 

•  You have the right to timely access to care that does not have any communication or 
physical access barriers. This includes the right to: 
•  Get timely medical care. 
•  Get in and out of a health care provider’s office. This means barrier-free access for people 

with disabilities, in accordance with the Americans with Disabilities Act. 
• Have interpreters to help with communication with your doctors and your health plan. 
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• You have the right to emergency and urgent care when you need it. This means you have 
the right to: 
• Get emergency services without prior approval (PA) in an emergency. 
• Use an out-of-network, urgent or emergency care provider, when necessary. 

• You have a right to confidentiality and privacy. This includes the right to: 
• Ask for and get a copy of your medical records in a way that you can understand and to ask 

for your records to be changed or corrected. 
• Have your personal health information kept private. 

• You have the right to make complaints about your covered services or care. This includes 
the right to: 
• File a complaint or grievance against us or our providers. 
• Ask for a state fair hearing. 
• Get a detailed reason for why services were denied. 

For more information about your rights, you can read the UnitedHealthcare Connected Member 
Handbook. If you have questions, you can also call UnitedHealthcare Connected Member Services. 

G.  How to file a complaint or appeal a denied service 
If you have a complaint or think UnitedHealthcare Connected should cover something we denied,  
call UnitedHealthcare Connected at 1-800-256-6533 (TTY 7-1-1). You may be able to appeal  
our decision. 

For complaints/grievances or medical appeals: 
UnitedHealthcare Community Plan 
Attn: Complaint and Appeals Department 
P.O. Box 6103 MS CA120-0360 
Cypress, CA 90630 

For Part D or Texas Medicaid drug appeals only: 
UnitedHealthcare Community Plan 
Attn: Part D/Texas Medicaid Standard Appeals 
P.O. Box 6103 MS CA120-0368 
Cypress, CA 90630 

For questions about complaints and appeals, you can read Chapter 9 of the UnitedHealthcare 
Connected Member Handbook. You can also call UnitedHealthcare Connected Member Services. 
You can also write us a letter about your grievance (complaint) or appeal.
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H.  What to do if you suspect fraud 
Most health care professionals and organizations that provide services are honest. Unfortunately,  
there may be some who are dishonest. 
If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us. 

•  Call us at UnitedHealthcare Connected Member Services. Phone numbers are on the  
cover of this summary. 

•  Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call  
1-877-486-2048. You can call these numbers for free, 24 hours a day, 7 days a week. 

Let us know if you think a doctor, dentist, pharmacist at a drug store, other health care providers, or a 
person getting benefits is doing something wrong. Doing something wrong could be fraud, waste, or 
abuse which is against the law. For example, tell us if you think someone is: 

•  Getting paid for services that weren’t given or weren’t necessary. 
• Not telling the truth about a medical condition to get medical treatment. 
• Letting someone else use their Texas Medicaid ID. 
• Using someone else’s Texas Medicaid ID. 
• Not telling the truth about the amount of money or resources they have to get benefits. 

I.  Ways to report fraud, waste, or abuse: 
•  Call the OIG Hotline at 1-800-436-6184; 
• Visit oig.hhs.texas.gov/ and click “Report Fraud” to complete the online form; or 
• You can report directly to your health plan: 

UnitedHealthcare Connected (Medicare-Medicaid Plan); 
P.O. Box 30769, Salt Lake City, UT 84130-0769 
1-800-256-6533 (TTY 7-1-1). 

I1. To report fraud, waste, or abuse, gather as much information as possible. 
•  When reporting about a provider (a doctor, dentist, counselor, etc.), include: 

– Name, address, and phone number of provider 
– Name and address of the facility (hospital, nursing home, home health agency, etc.) 
– Texas Medicaid number of the provider and facility, if you have it 
– Type of provider (doctor, dentist, therapist, pharmacist, etc.) 
– Names and phone numbers of other witnesses who can help in the investigation 
– Dates of events 
– Summary of what happened

https://oig.hhs.texas.gov/
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• When reporting about someone who gets benefits, include: 
– The person’s name 
– The person’s date of birth, Social Security Number, or case number if you have it 
– The city where the person lives 
– Specific details about the fraud, waste, or abuse 
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