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HFREE (RIS (Medicare » 18F8 THIEE+, ) B AT XK K24 /)\fFo
BB EEERIFELR (TTY) R EESE 1-877-486-2048 © )

B 36 MEFFEE (RBEETE (R ERVIRBD - EN I OFIZE AR FIEE
B {REE (Medicare ' {678 "#IE £, ) BUEERT)

MNEATEE BRI 5121 (State Health Insurance Assistance Program, SHIP) & &—{EME B IEUF
§tEl > WALE@EIMRAVFEHAAR o EEMEMN - NERFEZRREETE] (SHIP) #§/& New York i
R{RIE B SN ZEEAFN#HEBNET 2] (Health Insurance Information Counseling and Assistance Program,
HIICAP) o
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RN EIRTEE f?f%l"infiu SHIP) ZHHFBEIT H B REBIL (ERE(AI(REE A Bl f2RET 8119 EERTH
NETE > RERZHHFEERR (Medicare © 47§ "#IE+ ) E’JE?X%E{ﬁ’“‘i{ﬂE’J@%T%BmE
H@

M BB IRIRETE] (SHIP) E@Eﬂkéﬁ%fnpﬂbf&iﬁﬁﬁ@@E@Hﬁﬁiﬁ%ﬁﬁﬁﬁ’f&ﬂ IR RN IR
EEERAVIRER - B BNERUARFIE RRIRIRE RIAERARME - NEUFERR Mn-l-iu SHIP) F&&H)
A BE2RE R SRR RInERARE M e B R IR (5B - LUK B SRR AR (R AV B B R R PRt
E%5E - X IR EIRVIERRRIRE -

EX{S MRS B ERERET B (SHIP) FIE Mt ERRYT3iE

e 1 https://www.shiphelp.org (£ B H PR EEMNEUFEERIEETEIEHR ILE (SHIP
LOCATOR))

o BRERFEEZAM - BRIERREMEIIHERENSRNEERBMER

Rk I T EE R IR B 51 8l (State Health Insurance Assistance Program,
SHIP) - ER#&E

New York

New York Health Insurance Information Counseling and Assistance
Program (HIICAP)

B/ 1-800-701-0501
BAHESEERSE | 711
Hi& (TTY)
=4 2 Empire State Plaza, FL 5, Albany, NY 12223
ik www.aging.ny.gov/health-insurance-information-counseling-and-
assistance
SE4E on B CUE R

BMNERE B — AT RIS FRE AR R A B S E UEARRE © New York BY S B BAGERBRS
F&A Livanta BFCC-QIO AE o

EAEMNBRECGERBE —EREEMEtERREES EASHERNERS - AEFERRR
(Medicare » f4%8 "#IEE+~ . ) XN ER » AEERKLIHEINEHZEHFIERRME ( Medlcare
A% THIEEF ) E’JE?Z?EFfﬁE’JE%fEu%%" o MY ECGERB 2B AV - AR BRI

=8 FIEAER - EEMGSEATE NS ESGERS |
o WA ERFTIZ R FEIERIME o

o IEER R IZERAIRMRKIRFELE -
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o ERBIMRIR FEARREDR « B EIRN B EIR RS PIF2E2E%E (Comprehensive
Outpatient Rehabilitation Facility, CORF) ARFEAIFRIR K IRAL LE o

hi& fa B GERHE (Quality Improvement Organization, QIO) - B8 EE
New York
Livanta BFCC-QIO Program

o
OH

1-866-815-5440
B—ZBH - BRI LT o BFETF 5 6 ; iBXRTERA - EtthFFRY
FF11BETF 3 0¥

= HEEE2FEARTE | 1-866-868-2289

Hig (TTY) RERISEERSHFERERM - MBEEHBREHSEERIRRER -
BIE 10820 Guilford RD, STE 202, Annapolis Junction, MD 20701
#aukL www.livantagio.com

556 TEE2E

e R B E E A EAES Medicare © 1AT8 THIEE ) HERLERSNERES -
3 65 Bl B AN A PER LA ERHNZEARNSEARER - 95 A MIHRES
{R1% (Medicare » {ATE THIE+ | ) (OB - MBLECHESHERETE  CHESHBME
MBI BRI (Medicare » ATE THIEF ) ) - MRS AEHERETE » LA/AL MM
RELRRIR (Medicare » {ATE THIEEE | ) - AEATAMIFREER(RIR (Medicare » {ATE THIEE, ) -
EANEHERE BHNHES TR BHAE -

IHERE Bt E E AL AR AN A B AZ T D SR EA AR S E - B
T B RS BIR BTN A (TN ST - MEESESEOR  SOREHKAR
EERHERTRYD  CRTLHEHERE BEREN -
MRCHEREFHS 4 - BENERNTERR -

Bk HEREE - BEEM
BiE 1-800-772-1213

BRI ELE -

B—Z2AA 0 L4 8:00 &g E 7:00 IRHARTE -

BEX 24 /N\eFY]F Bt &L 2 /A B ENE TR FFEEEVEE = E e AL R IE
ERIDETS o
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F 28 FEENERRBNER 23
Hik HEREE - BEEM
= HEESEERRTE | 1-800-325-0778
Hi8 (TTY) AEEIEEERSHEIEEM - MEEHBENSSEERNERER -
B AERETELE -
B—ZEA © 4 8:00 ¢ _E 7:00 I2MHARTE -
f8ukL ssa.gov
Eofh E2EiHN (Medicaid ' 818 "BHF€.)

BEE4#HBN (Medicaid * 1878 rEI‘FJ EFFFMNEFRIE S A E » BEIRELUTATEFEBRA

E”‘ﬁﬁﬁ ﬁ%ﬁﬁ BAEARTEEE @ BNEER I UEZEHIBE ??T%Bﬁ Medicare * 1858 " #I
EEF . ) FNEEHEFEED (Medicaid > Tﬁﬁ "BF.) c IREBAINFERME - BEMHE) (Medicaid » 18
& rEI‘FJ A AR ~ EAER LR IHFIEEE(RIE (Medicare * 1818 T#IE+, ) TTHE
ARFEEH -

BBEEEAB) (Medicaid * 81 "B 1) ?Efﬁﬁﬁﬁ'i'jfmﬂb¥ﬁﬁ WFBEERIRAE (Medicare » AT
THIEER L) E’JE%S’iﬁEHﬁHB #?T%I‘ﬁ%ﬁﬁ BlINEHF BRI RE - L rﬂ%ﬁiﬁ BRI ER
BETEl fIE%B Tmﬂbﬂf[l*ﬂ'ﬁ})?ﬁlgﬁﬂ’]E%Eﬁé\ﬁﬁﬁ °

IR EEH LU T BRI 2 — » EIBES MNEFMAGTE -

o SMNBEFEEIRIFPEBRIEZ A (Qualified Medicare Beneficiary Plus, QMB+) : f&H{5
SRR MEEANERMHEENRR - RS ZEBEEEFES - EQT’?‘?%ED
(Medicaid * {478 " B+ . ) @2 ERIBHFIE BRI A S0H70 B BRHRE SR R
RARFERY B HH0ERE #ﬂﬁl‘ﬁ*ﬂﬁ@ﬁ%’fﬂ%éﬁﬁ BN A HEMER 15 D*‘Kfﬁlﬁﬁ@ﬂ
LERAFEERI (ANER)

o TRFEFEES BZ ] (Full Benefits Dual Eligible, FBDE) : Ef&4fEf (Medicaid * 8% "H¥ . )
AR IRAVMIFR SR (Ria  B B FIRE) © SRHEE) (Medicaid > 878 " BF ) EHE(ST
EHEEMHEIETR - BT ESERUIUSEEEEMEENER) o ﬁﬁ§f§3m7ﬁb1"’-‘§ffﬁ—fﬂﬂﬁ
PN AT R Jﬁ%ﬁﬁbﬁﬁﬂzmﬁﬁﬁ%ﬁﬁb AT IEATE 355 ﬁ{%ﬂﬁﬁ}}iﬁﬁﬁﬁﬁgﬁ o —fix2RER © B AR
FEEHIRBEFRE (R (Medicare {818 T#IEEF | ) FIEEEAEEN (Medicaid * 878 "HF . )M
%EKJJ?K@%’EIEIH%  IRRYHEE R E 0% © ﬂﬁﬁéﬁﬂﬁ%%ﬁﬁ%ﬂ?‘)%ﬁé%#ﬁﬁﬁb (Medicaid * 14
B TeF, ) RFEERVER - EEFEEESZ A MEER -

MR EBRAN BEEMHED (Medicaid @ 618 " BF . ) BUSIHEIAVEERRS » FEHHE New York META
=R (B2 EE{#EBN (Medicaid * 858 "<, ) °



UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2024 & {RiEE

£ 28 EENBERBNER 24
Rk X FFEE R BED 73 3% - BB B R
New York
New York State Department of Health (Medicaid)
B 1-800-541-2831

B—ZEEA - REPEFRE (ET) LF 8 BHETF 5 H

RHRESRERSE | 711

Hig (TTY) RERISHFERSHFEEIM - MBEHBRENSSEERIERER -
B(E Corning Tower, Empire State Plaza, Albany, NY 12237
gL http://www.health.state.ny.us/health_care/medicaid/index.htm
Bk I FFEE RN A E (RIS RERFAE) - BHSEM

New York

Initial Eligibility Unit - HRA/Medical Assistance Program

B 1-800-541-2831
B—ZFBh - REPIFE (ET) EF s BETH 505

RHESRERSE | 711

Hig (TTY) AR FRSAEESRM - MEERBRENNEBERIRRER o
B{E Corning Tower, Empire State Plaza, Albany, NY 12237
ik www.health.state.ny.us/health_care/medicaid/index.htm
Bk MEFFEEAERAE (RUREFRFSHEREM) - BHEEM
New York
New York State Department of Health
Ctr 1-800-541-2831

B—ZFBh - FEPRSRY (ET) LF 8B ETH 5 B

RHESRERSE | 711

8 (TTY) RIS EERSHERRM - MEEHBIEHESEERIRRER -
=4 Corning Tower, Empire State Plaza, Albany, NY 12237

ik www.health.state.ny.us/health_care/medicaid/index.htm
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£ 25 EENEERBNER

25

BN 5 AR AIREN 2 INEMEE B AN (Medicaid » 458 "B+, )

7Y R R BRI AR F5 B IR BE Rl e o

e EERE R BRI ARGt EITRIE R AR B iR £ &R ©
Ri& MIFFERE SR - BHEERM
New York
Department of Health Medicaid Helpline
B 1-800-541-2831
H—FBAh BRI LT 8EIETF 5
BAHESEERS | 711
58 (TTY) AR ERSHEESEM - MBEHRBENSSEERIRRAER -
B{E Corning Tower, Empire State Plaza, Albany, NY 12237
b http://www.health.state.ny.us/health_care/medicaid/

REGFEIEE RS

HEEBRREVSREM BRI E N I B AR RE R B A & e R A Z R

fel8 ©
Ri& I REPFEIEERE R
New York
New York State - Office of LTC Ombudsman
B 1-855-582-6769
B—ZHA EWRBELEFIORETF 48
q-ﬁjjnnnﬁlxﬂﬂﬁﬁ 711
Hig (TTY) AR FRYSHAEESEM  MEEHRBENEEBERIVERER -
=4 2 Empire State Plaza, Albany, NY 12223
ik http://www.ltcombudsman.ny.gov
ET7HR HIWRRZMTEELIEERN S RNEREM

Medicare.gov #f8ih (medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-
in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 12t B RIANRIFRK R 5 ALZEE MY

@ -

ARBRABRNER - BFHMTERRMHHE -

AERANTE o

BHEPEE R (RBAAY T EHSMEEND . (Extra Help) 7358

H R EFF S BB (Medicaid » 1478 "B
(Medicare * 1818 "#185F |

) B FTLUE B BRI SEIS BIF R R g
) B9 TERSMABS 1 (Extra Help) 2R (Y fEREBCEERTEIRER - &1

TERAVE AT EIENATAVS L TSHIMAED 1 (Extra Help) ©
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IR EEEAR " ERIMEBD L (Extra Help) RUSERS - EEE -
* 1-800-MEDICARE (1-800-633-4227) ~ 2 /)52 S F2PEARIF AR (TTY) {EHEFEHEE 1-877-486-2048
BHETX  BX24 /8
e Mt EBRERWAEEE 1-800-772-1213 - A—FBH » L 8iFEM L 7 8F - EEHFESIERE
ARFEEAR (TTY) {FHHEFEHEE 1-800-325-0778 (FRER) 5 Bl
o MAVMEUT BN AR (FR5E) - GRERAEE 6 s1EaRHEEN )
MREREEHEREER AICERN T SERRETIER - AFTERE—ERRE  FX
E/Jiﬁ’rﬁﬂbﬂﬁ%%iﬁ%i%ﬁﬂ%ﬁ@J’KEGE?;‘EH VAR EEBEER - B FI A LR A2 1R (HEE A
¢ SEEE{EEZ 501-262-7070 BEFZEZ P.O. Box 29300, Hot Springs, AR 71903-9300 ©

o B RIBERIEERFRE B ARVER - IFEMRRRER BT —RIEEBERSE
ZERHERE (T IEFERVERRFIEE - MRTRIERFHE - BMEHEE - ZfIEFHaEa
TEENXE > BIEINRRIERFEE - WREESKRABWEVELRRFRE © Wi ELR
FREETRMERMNIFIE - ZFITsEEEETERE - MR MNERFREESZA - HfFInT6E
EEAFREMNEST - NREBERER - FHEE PR -

IR B RFRE MBI FTFECEE RN S (State Pharmaceutical Assistance Program, SPAP) I ?

ZFZMF0 U.S. Virgin Islands 121382 R BCZE ~ BCE2stEIREM / SR EMEYER - 1R
RN N ELATECE24@BN 75 ZE (State Pharmaceutical Assistance Program, SPAP) » By {F{a] E 1th
1R D ERDECEEARAVTIEE ( T REIMEBN 1 (Extra Help) BRS1) @ B E RIS RIRIEREE 70% AV
1 o tEdbh - AFTEITERRROPEE T RBEERHR 5% © b 70% HTLURET 8IS A 5% 15
i AR R RN BT EC B2 48BN /5 (SPAP) B ELfth 7R (R sRBIAVEE) B -

INRIEEEHFEY AN = (AIDS Drug Assistance Program, ADAP) 2R {RIE ?
BERFEREHRE#BhA 3 (AIDS Drug Assistance Program, ADAP) ?

B IR #EBN 752 (AIDS Drug Assistance Program, ADAP) EEIEB A ERERZ RS/ B%
7R (HIV/AIDS) B4 B RN (ADAP) B ARSI A G AERERT /S
(HIV) 224 - BFREE ARG D SR1D RS BCEEAN R th B 55 B H R ZEY) 1B 15 Z (ADAP) [R5 %E—
BRI SERAIESREHOCE DS A o it 1 BEAVERSIETIEE  8faNE
BIABRERZRS (HIV) ARREFERR - NEUREZEWA - LURERE / REETEARRE - A
BETT B EATTE NE BRI B R IREEY BN 735 (ADAP) B HE ©

WMREEEETE - FHRMEE A B HREY BN ZE (ADAP) 2MNEEM LEAE » EFETEE
HEABEVISHEED - AT ERABIRIEE « R REY A2 MM S EE © FBEELUTAS
TERRTE MRV B H R BB 75 (ADAP) S AE o
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fik =i mEE R 73X (AIDS Drug Assistance Program, ADAP) - B4R
New York AIDS Drug Assistance Program
BEE 1-800-542-2437
B—FBh  EWFRE LT 8EETF5H
9L http://www.health.ny.gov/diseases/aids/general/resources/adap/
M EXRFECZE AN T 56

SFZMNER B MNEATECEE#EBN 5 » RIBEAFEE K ~ T8 - BNl BERENES D ERZTR
HECENER - FMNAEET BIRHACERFERFE B TRIAVEEL o
New York MIEAFBCZE#EEN 75 ZFE A& New York M EPIC =X

hik& M EXRFECZEHEEN 7T 5% - BR AR ERER
New York
New York State EPIC Program
BEE 1-800-332-3742

B—EiEf - EHEFE LT 8:30 ETF 55

B HEESEMERTE | 1-800-290-9138

Fi& (TTY) AETEEERISHEEEN - MAEMERNN S EREBHRREA -
=1 P.O. Box 15018, Albany, NY 12212-5018
ik http://www.health.ny.gov/health_care/epic/

B 8 i M SIS ENEEE

HRAZE 2B AN - BEEIEREHRS THRAR ARFSREHNIIE - 2RE
BB RAE B IS HIFBEERIG (Medicare * 8T8 THIEEF . ) B SE FE T AT
B BEBINZEZEE - MREERAMNEEEAZESARAEFAVEER - FEHHSEHE -

Bix B RAEEE - BHEE
BiE 1-877-772-5772

B ARIETFLE -

WNRZE "0, o EAILFERIEIRRAEZ EE (RRB) % » IRFFFFRIE—
B~ ANFBAR ES 9:00 Z 74 3:30 ' B=_EF 9:00 ZHF 12:00 ©
WMRZ "1, 0 B LUERERERAZE S (RRB) BEIESERE ' BX
24 /\EERRFE - EBXRMERE o
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Bk HIRBRAEEE - BHRE
BB NEESRERTE | 1-312-751-4701
58 (TTY) KSR ERS®EESEM - MBEREEHSSEERVIRERER -
KRIBEABRTESEE ©
L rrb.gov/
RN ] IMREHETIRMA "EREREE ., siHEHhERERE ?

R (S EAEBERIEHRE) EE (EENEBEREHE) HEESRAAN B BEEES AT
ZINEF - BEAE MR - AIRERET ) T8N AREEENEEHZE FRFESS - XA
RERIR (BERVERBEREHRE) BEESRAABRBERES - RESIMIIERRE - (BPRE
ERRVEERIRIESE S AN 4 o ) B R] LIZLE 1-800-MEDICARE (1-800-633-4227 ; B HEEE
TEREARFEEAR (TTY) © 1-877-486-2048) FHMI IR AGTEIFR E VIS i FBE BRI R (REN O ETTE T
BYEE M HARY BRI RS -

NREBHHEMBEEE HEEEEREFE) HEESRAAEBREESHIR SRR © 38
HirERNATEEIEFIEE - AREEIRH T EREHENFESEE B aTaYE 5 BCEE R RIS AN
ERCAGTEIER o



E3E
P 5T BIBS B AR 75
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5 160 FEIEEEMSEREEIESIR

AEREHRAERAT SRS ERE AR - MLAERNSEE - HPEERENES It
ARFAEVIS AETEIRTAMRAVERGRE « IRTS 288 -« EHECEEM E B REIENT - [EIEE TR
U

BRI B I B AN Bl R R REEE LUK B EHUSAHREIES B 2 D ERAYEHS
MAT—F - HE 4 5 (BEENR - RREEUREZANER) WiEfREH -

ann
Tkt

58 1.1 60 BEERE " HnEREEEME, 1 "RERBE. ?

o "EEMEIRIRME | EIEIENBUT MR - rHEHERRFHEEIEREE M E th{RRFEE
BXANE - "ERGEEREME | EIREREEMERERRE -

o MiMiREEREIRIRME | EIREAMRTRE  BRAMNMRERENHMEERSHENAE
BOTMELEMEMBREESEAS - BREIERR - Bt - UARHMEREERE - %
MERHrmE LEREIERIE LA B IRHURRMRT - AETEIRBAREREIRIEM
EEEEREARE EIRGHM - GERPBEBREIRHUERMDE - RBELRARRIE A
BEDEANER -

o "ARIRARTS . BIEASTEIFTARMEEREE IR « (RRFEERTT - A& - /MAETIBCEE -
B REIRAARRIZIESE 4 SREFRF - BHEHEEARRFFSHESE -

B 1.2 NEFEEEREERENESRA

UHC Dual Complete NY-S002 (HMO-POS D-SNP) B/ EtFREE (RGN EE @B ERET2l - At
IASBAERARE AR FREE AR IRFR (Original Medicare) KRRV ERARTS » B vl BEIR R FREE BRI
(Original Medicare) & {RBRFE LI MO EMARTS @ 2055 4 Z5RAF o
RETEIREERREAVEREE - B TIAME
o IIEZHEEBIINFHEIMNBEIBENRP BRIINAXHEE 45) -
o MIEZMEBRAREBELFIVE - "EELMVE . SERE - BR  SSMEEYETE65 -
SEEAEREERNTE BT E AR R EZE o
o IREH—(UMMIREABEE (primary care provider, PCP) B BRIt HIES B BAVER - 5 AAET
28 BINVEEE—REREARESE (PCP)(MIEEZEHEEN @ BREAEE 21 Hi) o
o MNANMHREBEIBIRMENGEE AFEEZEHENEN @ F2REXREFE 25) K2
HIBRT @ BRIV EEEIRIRME (TEARGT RSP AR FREIRIZ M E) BYSHVEIET
BrEREE - ERTEVAARERIEMERERERELSZERER - WTR=1EH
HMER
— RETEIE AR BRI EE PR R IR IR I B EVS A2 R IR R IR 7% - WEFEZEH
HHEH - B2 BR2EIERENER  FR2HAEE3H -
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— AR EFRHFTERRIS (Medicare © 1818 "#IEE+ 1 ) REARETEILAARAVEFREE
1H§*z1FEJE’JfFH%§EF'aEEﬂ S AR A ELREIE - 18 _J’“%H%%f’b S GEIRIR (LB EISRAREIE -
B #ERRTEREEREAAME RSB RMER - BT - ZfIEiRE
1& E%ﬂ%%%ff%"‘é%ﬂ?ﬂﬁ%ﬁﬂﬁExzxfﬁﬁﬁ?m{ﬁﬁEﬁﬂ&i‘%ﬁ(ﬁ o IRILRFHVS I FIRGER 7 RE
B MSINEREIIR M E0EIE - BT P IRIEES © elEEBAYEIAE L (PCP) BUHEHS
SRR IRIR B T ERAR TR - L,LHY#;*Z/& EERSAZSRATFHRE®E) -

- AR EIRRICERS BB AR BIARTS th R el A IR BRI S RO B B IR IR (L B R A SR
AR BT LY - TEMFTRRRIRERE A B RIS A B IRTS - LAMEEEM
FETEI R E BN T ERBERBEFTERRI (Original Medicare) RIMEEA
SRR BIRIF HE S I A A BIEIR /N VB AR IRIR (B AVS L B8R - BT
RBHT SRR ERRASAINMEER - BURETEIS AR EENRBAERE
IR MM E TR EARMURTS - MGEEERFHE ARG B8 B REIRE MBS
AR¥s - AENEBER SRS
5 RIPIHIERART (Point of Service, POS) S &I & 8 HAR » 1A] LL{E A B ARaE IR tR (A 2)
TR N BREIRIR (B EVS OIT A FHE IR (RARTS - FERRE 3 EH 234 -

62 60 FERiERE IR R HENRIRI BEERIEHENGEE
sEig

E21Ef B RRIE— [ ERBEE (primary care provider, PCP) ¥z it 5z BES B {TRY
EEmElE

BEER "TAEE, (PcP)? XAEY (PCP) EATHMER ?

=
EERTAREYE (PCP)?
FIREES (primary care provider, PCP) 235 &2 A R (A5 AR (RIRFE VAR EE

LA R M BRI AT UREEAEE (PCP) ?
AL (PCPs) BREEHEM AR « REEBHEEZHNEL -

HMEAESE (PCP) IMREEAR ?

REAT REES (PCP) WRIRIEEE ' AATREL (PCP) MEESIRAMMNERER HESK
BGIITRREEES - MHrEET/A%Y (PCP) BEEREEREREY » iFEREEM2
BB EIRELE (PCP) i‘iﬁf%%iﬁﬂ?ﬁoi%ﬂ@%’@M,Eéﬁifﬂ’ﬂﬁil.é‘% (PCP) E&17 i i+ 78
1,?\\0

ImuNeRIEEAEYE (PCP) ?

"J"LZ/ET‘ MRS EREERMERMDEE (U TIREE (PCP) - T5@ » ER A LEE
SRR ERERRMEE RN
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NERHVEEEIRIRMERM  SEEREETAEL (PCP) » BHER FRIFEFEZIEN
UhE AR E R EIR IR HEN R &N - HUERRAFME2E -
MNREZMEAMET B EEZETIEES (PCP) » M rIseE AEHGE—L - ER]FErFERT A5
(PCP) c ZE2R TX " BIRIEREREL (PCP), ©

FIRIBMEAEE (PCP)

BRI LUEIIREERERS IR T /AEE 4 (PCP) - [ @ BROEIAEESE (PCP) tha]BES BB ASTEIAY
R ETRIR MBS o RSB EN AR IME— LAY EREELE (PCP) ©

INREABEIREIRESE (PCP) @ FEHNEEFIRIFEFEEM LIBEHEK - aNRZERESE (PCP) 15
FEESEtEEE  EIMNENBHEFMEE A 158 -

BENRE RIS RS ERERITEEF -

58 2.2 fff MM BREE M E thiRE R R B GEE

EREL R REISTERRE SRR M EREERBVEL - ERELR M ATSHA - 2
BilanF -
o EBRIERL - IRAUEERYREEE -
o DIFFIEEE @ IR ORI AR BFEIE -
o BRIEYE  RMISEDE - BEEAARRAVREEE -
R B RNHRINE B RIR L E IS GITT A BIEEERRTS » TR GRRFNWHEERBINE 48
B9 T EIFT R FE TR AR RIE R o P o
BMERRERESE (PCP) @AM AIRIEAZHE RIVBEREETE - TABRREHRITSE
BECYARMEEREL K - BATEXAEY (PCP) BMMAERFHBERBENITS /
B RARFFRAERES - BAETFERTAEE (PCP) BNMtLRERREREE XK - B
JREEE (PCP) AILIEZE S B RRANEREMNEL « RIBZ TR EMNE L AR EIY
iR - WiRHE BIRALEHEEREIR - B 7 HHEIE - @RANRREREE KERZaNETA
B4 (PCP) o
AR BREEEREAE R - A ESATRRIUSHEEIBHELERE - M LUEMLE
AEREBRMERR  HUESEATFHE2E -
MRS BT H PR EREIE R MERFA S EEER ?
ARV BfrREEEEE RS EAE PR - BENSRES (BRERREHE) -
MREHELSER LM ERMMAGE S - BB L MRS EEFARE
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Section 1.1 You have a right to receive information about the organization, its
services, its practitioners and providers and member rights and
responsibilities. We must provide information in a way that works for
you and consistent with your cultural sensitivities (in languages other
than English, in braille, in large print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to provision of translator services, interpreter services, teletypewriters, or TTY
(text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats at no
cost if you need it. We are required to give you information about the plan’s benefits in a format
that is accessible and appropriate for you. To get information from us in a way that works for you,
please call Customer Service.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you will only pay in-network cost-sharing. If you find yourself in a situation where there are no
specialists in the plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please call
to file a grievance with Customer Service (phone numbers are printed on the cover of this booklet).
You may also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or
directly with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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